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Teacher’s Introduction

This course companion is designed to support the AS and A Level Edexcel
Psychology Topic 1: Social Psychology unit. Within the companion Social Always check the exam board
Psychology has been divided into six chapters, with each one covering a single website for new information,
bullet point of the specification. These chapters follow the order of the including changes to the
specification so that knowledge of the topic can be built on and developed as specification and sample

the companion progresses. assessment material.

The course companion provides a detailed set of notes on the specification content and is designed to be used in
class by your students. Opportunities to put their learning into practice are found throughout the chapters in the
form of tasks and questions.

Tasks have been created to strengthen students’ learning by providing ways to test and think about the
information they have covered. You may notice ‘Try it!” boxes where memory principles and short experiments
can be carried out by the students. This allows them to gain a better understanding of the principle itself and
how it was researched.

You may also come across ‘Think!” or ‘Consider’ boxes during chapters. These boxes are designed to encourage
students to look beyond the information in front of them and consider wider implications such as how studies
relate to one another, the significance of findings and how the findings relate to real life. Suggested answers or
points that could be raised are provided for these boxes.

At the end of each chapter will be two sets of questions to reinforce your students’ learning. The first set is
‘Check your understanding’ questions which focus on testing students’ knowledge of the content they have learnt
through the companion. Following these is ‘Exam-style’ questions which test the ability to translate this
information into exam-style answers. Model answers have been provided for all questions, and also tasks when
appropriate.

At the end of the entire set of six chapters there is a set of five AS exam-style questions aimed at those taking
both the AS course. Each question corresponds to each of the chapters in chronological order, i.e. A Level
question 1 is based on: ‘Chapter 1: Theories of obedience’, question 2 is based on ‘Chapter 2: Research into
obedience’, and so on. These questions are marked by an asterisk (*). The mark schemes are provided at the end
of the answers section of the resource.

May 2018

Free Updates!

Register your email address to receive any future free updates*
made to this resource or other Psychology resources your school
has purchased, and details of any promotions for your subject.

* resulting from minor specification changes, suggestions from teachers
and peer reviews, or occasional errors reported by customers

Go to zzed.uk/freeupdates
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Chapter 1: Theories of obedie:

Overview Learning o
In this chapter we look at theories for why people obey and the After studying this ¢
factors that affect obedience. We look at agency theory, which to:

focuses on an internal shift of responsibility when following orders,
and social impact theory, which looRs at the factors which produce
the greatest obedience. We evaluate both of these theories and

then compare them.

Q
QO Outlineand eva
a

Agentic shift

Agentic sta}
Autonomous state
Division of impact
Moral strain
Obedience

Psychosocial law

‘,:}mfti’ﬁg from a state whereby an individual s
acting on their own to one where the individ
as acting on behalf of another

A state where the person views themselves a
than of their own volition

A state where the person believes they are in
are responsible for the consequences of thos
people exist in

The finding that social impact is divided betw

Distress caused by the conflict between follo
conscience

Obeying a command from an authority order
behaviour

The finding that social force is increased only
influence

e L L L L L L L L L L L L T L L L i e L i

Scene-setting Questions

What is obedience?
Are we responsible for our actions if we are following order:
What factors of a situation encourage obedience?

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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What is obedience?

Obedience is when an individual follows an order or rule given by another perso
an authority figure. They may act in a way that they would not have without the
example, they may commit an act of violence under an order when they would
be shocked by the idea.

Throughout our lives, there will be many times that obedience will be expected.
young age and into adolescence our parents will be one of our most significant a
figures, and teachers also become dominant forces in our obedience. As we get
have to follow our employer’s orders and also the law.

Aet.ier a person will ¢
rauthority figure. One im

Psychologists are especially interested in learning
an extreme or immoral action if ordered*~+ = 0.

EXAM TIP: As you read the two theories, thin
about whether or not they can explain normal
everyday obedience and also if they can expla
more extreme examples, such as the Holocaus

Agency theory

Agency theory (Milgram, 1973, 1974) argues that obedience can be explained by
and our behaviour. When in a social situation, we can exist in two different stat

Autonomous state: The person believes that they have control over their own a
responsible for their behaviour.

Agentic state: The person believes that they are acting on behalf of another per:
responsibility for their actions is attributed to the authority figure.

In most typical situations a person believes they have control over their
own actions and that their actions are the result of their own decisions.
In an agentic state, however, a person sees themselves as acting on
someone else’s behalf. A shift, called the agentic shift, ca~ . cur
between the autonomous state people are usuall . © “‘fagentic
state where a person believes they areartin - : s.,.ji,:eon"e else.

The agentlc state allows THE ooey orders which may be very

why normal fe can become mvoIved in terrible atrocities, such

as the Holocaust.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Requirements of agency theory

Milgram argues that the agentic shift can only be achieved if the
person believes in the legitimacy of the authority. The person must
believe that the authority figure is competent enough to make the
decisions and give out orders. In reality, perception of legitimacy does
not always translate to actual legitimacy. For example, people are
more likely to obey a person wearing a uniform than the same person
wearing plain clothes. In addition, the person should believe that the
authority figure will take responsibility for his or her actions.

Moral strain

i1 can be experienced as a

We want to obey the authority

mechanisms, particularly denial. For example, if ordered to hurt
someone they may try to deny that they are causing any actual harm.
This may explain why many German citizens did not believe the
rumours and information about the death camps.

Once the individual has shifted to the agentic state, their experience of
moral strain is greatly reduced because the individual no longer sees
their actions as being their own and shifts the responsibility to the
authority figure. This makes obedience attractive because it reduces
the feeling of conflict and of moral strain.

Agentic state has evolutionary advantages

Milgram argued that the agentic state had evolutionary roots and
brought survival advantages. Our ancestors were likely to live in a
hierarchal system with leaders in charge. Those who obeyed the system
would be more likely to survive because acting for the group could bring
benefits, whereas acting alone might make them more susceptible to
predators and less likely to survive.

COPYRIGHT
PROTECTED

because it 4 k: s iety. Young children quickly learn that they are
expected to Bauthority figures, such as their parents and teachers.
Learning this prepares them for future situations that involve authority
figures, such as their boss. Since society follows a hierarchy with
leaders at different levels, it means that society runs more smoothly
when people obey. By acting on behalf of another person, it allows the
individual to do actions that benefit society rather than those they want
to do.

| Educ‘aﬁon
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Evaluating the agency theory explanation

Does agency theory explain obedience well?

YES

Supporting evidence comes from research by Milgram (1963) who f
administer fatal shocks (not real) to another participant (an actor) if
experimenter. Shocks increased by 15V for each incorrect answer t
were ordered to give a shock of 450V. Sixty-five per cent of particip
level.

Milgram argued that participants would not normally give such har
Instead, they had seen themselves as actlng 0"‘ half of the experi
agentic state.

NO

Wit s smd\}‘showed extreme distre
= 'iervous laughter, shaking and sweatin

Some of the participants i~ I
shocks. Part|C|par~ & N0
selzures

es"‘a”gainst the idea that moral strain is reduced when in the ag:
, participants should not have shown such distress because the
their responsibility.

NO

A study conducted in Jordan by Shanab and Yahya (1978) used Milg
control group who were given the choice of administering the shoc
Of the participants, 12.5% chose to deliver the maximum shock volt

This suggests that their behaviour is the product of their disposition
state where they are no longer responsible for their actions.

Does agency theory have good ecological validity?

YES

Agency theory can explain real-life situations of obedience such as t
would not ordinarily carry out the actions of the Holocaust in their
themselves as acting on another person’s orders they rid themselves :
their actions and this allows them to carry out immoral actions.

NO

People do not show equal levels of obedience. If agency theoryist
similar levels of obedience in different situations as these situations
agentic state.

This suggests that there must be a dispositional factor such as perso
obedience.

YES

n\into obedience in
an unfamiliar drug to a p

a2z iline dosage was twice the safe qus:
Laister the drug before they were stopped

Hofling et al. (1966) conducted a field =~
call from a doctor telling her to = 4 »ir f
to take orders over thr* i
nurses attemnt:«’

k:pi_urts the idea that people will act in ways that are unusual

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 5
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Is agency theory ethical?
Agency theory has been criticis
people are not responsible for
orders. In addition, people cou
state when in reality they are a

After the Holocaust, surviving
they were simply following ord
whether members of the Nazis

Commentary
Overall, there is limited eviden

. suwiiity and that they have control over their actions. In
received st cism because it suggests that people are not responsible wh
orders. It set® ngerous precedent to suggest a person has no responsibility i
way. Our society and legal system are built on the idea that people must take re
take.

Social impact theory

Social impact theory (Latané, 1981) looks at the factors important for determini
situation produces. This helps to explain why there are differences in how peop
obedience is encouraged.

Latané argued that we are influenced by other people and that people can alter
called this social impact, because of the impact other people have on us.

This theory argues that there are three main important social forces:

o  The number of sources: the greater number of people the more influence t
have

o  The strength of the source: the more important the person is the more
influence they will have

e The immediacy of the source: the closeness of the person/group when
attempting to influence, in terms of physical proximity and how recent the
attempt was

COPYRIGHT
PROTECTED

Note that social impact theory is a general theory .. fnfnﬁence and, theref

areas of social influence, such as conforr >+ =

Video link -

i In this clig] rls;;’,‘....y t‘o"ﬁéhcourage their friend to develop disordered eating
| are acting- ene is filmed to see how witnesses react:
E = zzed.uk/8066-video-eatingdisorder

| Educ‘aﬁon

Think about the three factors above. How much social force do the two girls ex
about the witnesses: what factors influence their decision to step in?

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 6



Social forces
These three social forces together make up social impact. The three forces inte
that the greater the number, strength and immediacy of sources, the greater t
obedience, this suggests that more authoritative figures, of a higher status or im;
to the person will be more likely to produce obedience. '

In real terms, if a group of your teachers is standing in front of you and giving y
obey. If, however, a supply teacher sent you an order via email then you would |
Latané created an equation for social impact:
i=f(SIN)

where i is the impact, S is the strength of the aut' jre[”] the immediacy

“i;;ammediacy and number of sources y

He believed that if you knew th> e, g
sive in to social pressures.

whether someone wou'” i

i W tes: Psychology as a science
i The use of an equation to predict behaviour is a highly objective method. Obje
' scientific approach to understanding behaviour; however, can we represent th

Issues an

social behaviour this way? Although the equation identifies a number of impo
it fails to predict why people behave differently in the same situation.

Psychosocial law

Latané argued that the first source was the most influential and
generated the most social force. However, while additional
sources do add a small amount of social force, they do not greatly
change it. After a point, additional numbers of sources do not
change the amount of social impact felt. Therefore, obedience
does not greatly increase if 10 people give you an order, in
comparison to five people.

Research support: Bickman and Milgram (1969) had one to
fifteen confederates assemble on the street and look up at the
sixth floor of the City University of New York building. Milgram
was video recording from the sixth floor the actions of the
passers-by. When the video recordings were analysed they
found that the number of passers-by who stopped and i itated the action d:
confederates, but the increases were small when ic: ai d with the numbe:

Aftera .
differer.

COPYRIGHT
PROTECTED

Division of impact
When the individual is al<:
one person Lugilie-oc . ”

_person receives the full force of social imp

spread acrosw yone. Therefore, a person would be less likely to be obedien
they would be if they were alone.

| Educ‘aﬁon

Research support: Latané and Darley (1970) conducted research into the d
They found that in the case of an emergency, the presence of many people c.
because each single person feels less accountable. In contrast, if a person
more likely to help in an emergency situation because they feel the full forc
as the bystander effect.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology



Evaluating the social impact theory explanation

Does social impact theory explain obedience well?

Social impact theory can explain why obedience varies across differej
YES number of sources, the strength of the source and the immediacy of
that result in altered levels of obedience.

The theory can explain research findings into obedience. For exam
experiment found that when the participant was given two peers w
the participants were obedient compared to 65% who were on the
division of impact — as the participant experiencer! less social force
experimenter.

YES

Social Impact theory ignores * = ° ¢ ispositional factors such as ;
passive receivers of s ... 1., iiowever, if two people are in the sa
NO differently. / . _uth'individuals may receive the same amou
aolkoc - - differently. Social impact theory ignores these diffe:
rson receives sufficient social force then they will obey.

i Issues and debates: Reductionism

i Social impact theory can be considered reductionist because it reduces compl
i to a mathematical formula. It fails to acknowledge how the individual interact
i the moderating effect of dispositional factors on social influence, and as such
E account of obedience.

Does social impact theory have good ecological validity?

Social impact theory can be applied to any social situation which m
in addition to obedience it can also explain conformity to the majo
there are a large number of real-life applications where the theory
behaviour.

YES

It is unlikely that an equation can fully predict people’s behaviour in :
NO people may readily obey authority figures, whereas others might o
against their personal moral code.

Social impact theory can explain real-life effects such as bystander
person is hurt or in distress, groups tend to diffuse responsibility. La:
conducted an experiment where a person was speaking to a confe
confederate appeared to have a heart attack. When alone, the par
time, but when the participant believed th~re - e four other peopl:
the time. ~ -

YES

COPYRIGHT
PROTECTED

Issues and dabat*c -
over timi
One criticiig@:ocial impact theory is that it views people as passive receive
to the development of dynamic social impact theory (Latané et al., 1996), wh
relationship between the individual and the group. It proposes that people te
individuals who are similar to them. Additionally, as individuals spend more ti
converge and become more similar.

uersfénding of how psychological understa

| Edu&mﬁion
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Commentary

Social impact theory has successfully explained many real-life effects and resear
for example, the bystander effect. It can explain under what situations a person
behaviour. Using a mathematical equation allows the researcher to predict beh
However, the explanation does ignore the role of personality factors and also ho
the sources of influence. Not every individual responds the same way and some
forms of social influence.

Issues and debates: Issues of social control

Social impact theory could be used to inform decisions
about social situations that involve influence.

A person may be more willing to donate money *
charity if there is a group of people asking . = he s
single individual. In addition, the:: . v . A f:,;{.mbre likely
to donate if the personis " . - j,,fcri"gtﬁ; for example, a

waird

An alternative situation may be that a company is looking to hire someone for
needs to ensure that the person’s orders will be followed. In choosing the pers
that the person is of high strength; for example, has the age and experience n

addition, they could be instructed to give orders in person as opposed to over

closer proximity would increase the likelihood of the order being followed.

Using social impact theory in situations like this can be considered social contr
influence another individual’s behaviour without their knowledge and encoura
conform to chosen norms or values.

COPYRIGHT
PROTECTED
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Task chapter 1.1: Comparing theories of obedience

Use this page to summarise and compare the two theories. Complete the |
points. '

Agency theory

Key features

One advantage

One
disadvantage

COPYRIGHT
PROTECTED

Difference 1

Difference 2

| Education
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Chapter 1 Activitie

Check your understanding!

Q1. Briefly outline the agency theory of obedience. (3 marks)

Q2. Identify and explain one difference between agency theory and soci
(3 marks)

Q3. Outline one piece of research that supports social impact theory. (3

Q4. Identify and explain a weakness of snual %rr* jut &1e8ry. (3 marks)

Q5. Briefly discuss how = ot)itheory accounts for everyday obedi

Exam-style*®Testions

Q1. Define the term ‘autonomous state” as it is used in agency theory. (2 I

Q2. Assess how far social impact theory can be used to explain obedienc

COPYRIGHT
PROTECTED
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Chapter 2: Research into obedi:

Overview Learnin

In this chapter we will look at research conducted into obedience, After studying t
particularly the work of Stanley Milgram. Milgram's famous obedience able to:
experiment showed that the majority of people will obey orders to physically Q 0Outlinean

harm another participant. Three variations of Milgram's study will be
examined to see how situational factors alter obedience levels. Finally, we
will look at Burger (2009), who conducted his replication of the original
study 45 years later.

including

Cost-benel i. Weighing up the potential costs and benefits of con
Ecological The extent to which the findings can be generalised

Informed consent The participant knows exactly what is going to happ
take part. Differs from just consent when the perso
exact experiment but agrees to take part.

Obedience Obeying a command from an authority order which

Protection from harm Participants should be protected from psychological
made aware of anything that may present a risk to t

Right to withdraw It should be made clear to participants that they hav
point and that any data from the study can be destr

Scene-setting Questions

e  How could you measure obedience?

e Would you hurt someone if you were ordered to?
e  What situational factors might make you more or less obedi

COPYRIGHT
PROTECTED
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Stanley Milgram’s (1963) experiment into obe

Milgram (1963)

Aim Milgram wanted to investigate the extent to which indivi
an authority figure if it was apparent that the actions wo
operationalised as how high a voltage a participant woul
ordered to by an authority figure.

Procedures Forty adult males replied to a paid advertised study on th
learning. On arrival at Yale University the participant me
middle-aged accountant but in reality was a confederate
confederate drew lots to see who would be the ‘learner’
in this scenario and this was rigma # 5hat the participan

[

The teacher wa+c - Iemner bemg strapped to a cha
I..v,.en taken to another room where the

. < that the generator worked and was instructed to gi

mhigh voltage whenever an incorrect response was given (
45V, etc.). On the dial was a danger rating from 15-60 b
being ‘XXX’.

At 120 V the learner yelled out that it was becoming pain
increasingly evident as the study went on. At 300V thel
from 330 V and onwards the learner gave no answer and
point the teacher questioned the experiment, the experi
in order:
‘Please continue.’
‘The experiment requires that you continue.’
‘It is absolutely essential that you continue.’
‘You have no other choice, you must go on.’
Findings Prior to the experiment Milgram asked psychologists to p

they predicted that less than 1% would give the top volta
Milgram found that every participant gave a shock of 300
participants gave a ‘fatal’ voltage of 450 V. Note thatala
same level of compliance in females — 65%.

Conclusions It can be concluded that individuals are very susceptible t
authority figure and that they will undertake actions that

Situational factors: Three variati~> ; of Milgra

Milgram conducted a number of varlatlons en s st "mvestlgate how diffe
his original finding that 65% of his n= . = Y i ave the maximum shock level.
situational factors in his ori=» 3 ment had created such a high level of obe
would producgghe ~: = ... | uiobedience.

Rundown™#¥¥tice Block (Experiment 10)

Instead of the prestigious Yale University, the study was carried out in a run-dow
The previous prestigious university setting had given the research a sense of impg
was moved to run-down offices the belief in this dropped.

Milgram found that 47.5% of participants in this variation gave the maximum sh
than his original study and Milgram attributed this to the reduced belief in the ¢

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 13
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Telephonic instructions (Experiment 7)
In this variation of the experiment, the experimenter gave instructions face-to-
gave the rest of the instructions over the telephone. This investigated whethe
experimenter influenced the level of obedience.

In this variation, only 20.5% of participants gave the maximum shock voltage.
being actively supervised by the experimenter they often tried to undermine aut:
shocks while others gave a lower voltage. To these participants their sense of r
important than the sanctity of science.

In a modification of experiment 7, the experimenter gave instructions over the t g
longer effective and then he returned back to the Iaboraf iy Now under close s:
became more obedient, which suggests close phy ¢ p flmrty increases obedic

Ordinary man gives or7 -+ i (& sueriment 13)

Milgram investigate = w - ewient participants would be if they believed that
person ratt ' a : axperimenter wearing a lab coat. In this variation, one ree
confederate¥ at the laboratory. Through a rigged draw, the two confede;
experimenter and learner, and the real participant was given the role of teache

The experimenter was given instructions, strapped the learner to the electric sh¢
phone call and left the room. The experimenter did not tell the teacher which le:
leaving, he told the teacher to carry on until the learner knew the word pairs p
that increasing the shock level each time he made a mistake would be a good me
The learner repeated this idea throughout the study.

Milgram found that 20% of the participants continued on to the maximum sho
learner to convince the teacher to carry on.

Evaluations in terms of ethics — Was Milgram’s study ethical?

Protection from harm

The majority of participants showed signs of nervousness and stress in response .
pain. This included sweating, stuttering, biting their nails, groaning, nervous laug
participants. In the post-interview the participants made it clear that the Iaughté
enjoying administering the shocks.

But was the degree of stress experienced relative to the importance of the resea:
psychologists must carry out a cost—benefit analysis to determine whether resea:
however, people are likely to disagree about relative importance.

vhnch involved explair:
about their behaviour a
_.eiul debriefing may have helped m
4430 a}ranged for a sample of the participants :
*. stand found no long-term damage.

Every participant was debriefed following the exp .
experiment. Additionally, participants w . » = ssui
a normal response to the situatic .. i 1
participants’ weII belng -
interviewe gl

The right to ¥ndraw

Did the participant understand that they could leave the study? Although the
the physical power to leave the study, the point of the study was to convince t
Prompts such as ‘You have no other choice, you must go on.” seriously undermin:
that the participant could leave the study. This is particularly important given th:
participants experienced extreme distress. Additionally, although the participani
being paid the same amount regardless of if they continued with the study, the f.
they had accepted payment may have made them feel obligated to complete the

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Informed consent
The study involved deception as the participants were unaware of the true natur:
responses were being measured rather than the learners’. Deception may have
such as helping to foster the belief that psychologists cannot be trusted.

On the road to evil

Darley (1992) argued that the process of giving shocks may result in moral 1 —
corruption from the acts themselves. In Lipton’s (1986) interviews with 1 T
Nazi death camp physicians he remarks that they were initially normal : D
individuals but through the process of terrible acts their sense of rightand | P
wrong altered.

Another reason for criticism
Milgram’s study is highly controversial fo=*t  ig, - nounts of stress that the p
another reason for the strong crit’. . 3 ¢+~ 5 received? Milgram’s study goes a
evil people do bad thinss 1 . v hat Milgram’s study received such backlas
swallow. '

EXAM TIP: You can link this point to the importance of Milgram's experiment. In s
guestionnaires and have participants imagine themselves in a particular situation.
experimental design was completely necessary as it provided findings contrary to

Issues and debates: Ethics
One ethical problem is that it can be impossible to accurately predict how partic:
study. In Milgram’s case, although he expected participants to feel some distres:
participants would reach such high shock levels and experience the stress asso

Researchers must now assess the risks to the participant, the researcher(s) an
conducting a study. Steps should be taken to manage any predicted risks, and
essential part of conducting research in psychology.

Milgram’s study: A cost—benefit analysis
To decide whether research should be conducted researchers should weigh up
the possible negative effects of doing the study. This is known as making a cost

Simply put, if the benefits outweigh the costs, that is, there are more good thin
study than bad things, the study should go ahead. If, on the c{;g:her hand, the co
study should not go ahead or should be modified. L
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The benefits are greater than the costs
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What were the benefits of Milgram’s study?
Milgram’s research brought new insight into the area of obedience. Prior to this
that people would be as readily obedient to authority as Milgram illustrated. At
belief that only bad people did bad things. However, Milgram brought to light t
producing high rates of obedience and that bad things could be done by normal

These findings also help us be more aware of the power of authority figures and
obeying and resist when needed. Therefore, there may be real-life benefits to t

Milgram’s findings were so shocking that it encouraged many replications of the
as it helps to check the reliability of the study, which is good scientific practice.

What were the costs of Milgram’s study? Ethlcal
As discussed above, Mllgram s study wa:

There are clé®5 poth benefits and drawbacks to Milgram’s study and it is not e
can argue either way on this issue but it is important to remember that Milgram
extent of the obedience. One argument that could be made is that the costs of
modifying the study so that the lower voltages are used. Therefore, the study is
extreme extents such as faking the death of the actor.

The problem with cost—benefit analysis
Researchers make this analysis before embarking on the study. However, there i
and costs are only potential and not always predictable; Milgram did not expect
great extent. Additionally, the analysis is subjective. Researchers may intention
greater emphasis on the benefits so that they can carry out their study.

Task 2.1. True or False

Statement
Milgram’s study illustrates that Germans are different

The experimenter said whatever he could to get the participant to obey

Psychologists thought very few people would obey

The participants experienced a real shock from the generator

The participants may have thought they could ' v the study

Participants asked to be the teacher af’r€ n. 2 wdt about the electric sh.
=, luring the study
[ipating in the study

o

Few participants showed sigr

Partlc1pants were p?* L

L owowd laﬁghmg out of sadistic joy at shocking other

Fourteen participants refused to give the maximum voltage

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 16
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Evaluations in terms of experimental validity: Did they believ
Experimental validity is the degree to which the results are genuine. A few of t
same signs of stress as other participants but remained mostly unaffected by th
that the calm demeanour of the experimenter led the participants to the conclu
coming to the learner.

Did they believe that the experiment was real or did they believe the shocks wer:
experiment the participants were asked how painful they thought the shocks w
painful) to 14 (extremely painful), the mean answer was 13.42. This suggests th
the experiment was real.

Sheridan and King (1972) created a similar study wherf E d of a person wh
could fake their responses they used a puppy 2nc aui i=red real shocks toit
Thirteen males and thirteen females Tf‘f" W

e 'p in increments of 15 V until the maximum voltage of
450 V (how: e puppy actually experienced different voltages than this).
participants ed to stop they were given the same four prompts as in Mllgra
study. Participants again experienced signs of stress including pacing back and
and crying. Some tried to go against the experiment without confronting the
experimenter, i.e. by trying to guide the puppy to the right position or trying to
shorten the duration of the shocks even though shock level was predetermined

The study found that all 13 females applied the maximum shock whereas 7
males applied the maximum shock (54%). They found that the difference
between Milgram’s findings and their own findings was not significant. I
This suggests that there is no difference between actually applying shocks |
to a puppy and applying fake shocks to a person; the participants in |
Milgram’s study believed they were giving real shocks. |

Issues and debates: Gender
A common expectation is that women will be more obedient than men. This ex
stereotypes that women are less confrontational and more compliant than me
research has not supported this. For example, Milgram later found men and w

One factor may be whether the authority figure is male or female. In Milgram’
was a male and this may influence the obedience levels of the participant. For
less likely to obey another female. :

Ecologlcal validity (mund?": algm Can the findings be ap

’

Milgram’s s, A n"a"_;_;z:,,‘aéd to have low mundane realism, that is, the study
scenarios s¢ ot'be applicable to them.

Hofling et al. (1966) examined the role of obedience in a hospital environment
alone at her station would receive a call directing her to administer 20 milligram
not aware of, to a patient. Doing so would break several hospital rules; for exa
take orders over the phone and the dose was twice the safe dosage. Despite th
administer the drug (actually a placebo) before being stopped.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 17
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Rank and Jacobsen (1975) argued that Hofling et al.’s study was not representa
nurses would be able to ask other nurses and would be aware of the drug in qu
but this time participants were not alone and were asked to administer a drug t
three times the normal dose. In contrast to Hofling et al.’s study, only 2 out of
drug.

Overall, this suggests that while people may be obedient by nature, in real life t
request is low.

Everyday obedience
Bickman (1974): The power of uniform
To investigate whether in every 2 a person was m
order came from someot ! :
Procedure Onthestreetar- = - * ed either in plain cloth
BUG assers-by to pick up a bag, give s
the bus stop.
‘found that passers-by were more likely to obey th
" in plam clothes or a milkman.

Aim

In a follow-up study where the researcher walked away
the order, the person was still more likely to continue t
had given it.

Conclusions This suggests that people respond to the type of unifor
A guard’s uniform suggests legitimate authority to puni
complete orders.

Evaluation This study supports Milgram'’s findings about the powe
important situational factor in obedience.

The sample size is unlikely to be representative of the p
are likely to be on the street; for example, working adu
on the street. This means we cannot apply the findings

The researchers were all male. This may have influenc
they may not have responded in the same way to fema

Additionally, the tasks were fairly simple and easy to fo
explain how people might have been convinced to do t

There are also ethical problems in that members of the
participate and were deceived. However, this level of d
the range encountered in real life, espemally as this stu
real life. '

;;cétinfg Milgram: W

Contemporary studw

would still b 'bedient today. At that time, some psychologists believed tha
obedient due to a greater awareness of the power of authority
figures and knowledge that they may be held accountable for

their actions. However, Burger believed that people would be EXAM
just as obedient as before. conte

specifi
Burger decided to replicate Milgram’s study but with a one. Y

number of modifications to ameliorate some of the ethical Milgra
problems that the original study experienced.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 18
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Aim
To discover if obedience rates have changed since Milgram’s (1963) study.

Screening procedures

Recruitment: The study was advertised in a local newspaper, flyers in the local
local businesses, and online. The advertisements offered the participants $50 fo:
expressed an interest were contacted by a research assistant and then began t
screening procedure.

Stage 1: Participants were asked if they had attended Psychology classes [ 7.
at college, in order to reject those that might be familiar with Milgram's |

unsuitable were then excluded .
excluded in Stage 1.

study. Those who answered no were then asked six ques’’ ¢ f?about | Is-lc

their psychological and physical health, and if the' .iic 1€ ;; erienced any o

traumatic incidents in childhood. Partici=. > ~ 'he .sere considered I
.tely 30% of participants were |

f tie p":articipants were invited to a second screening at the Sa:
sked for basic demographic information on age, education, o¢

Stage 2: Th
Participants %

They then completed a series of four questionnaires.

Four questionnaires completed by participan:

The Desirability of
Control Scale
20-item scale

Rates statements

The Interpersonal The Beck Anxiety

Reactivity Index Inventory
28-item scale 21-item scale

Rates statements to Rates how much
assess empathy in different anxiety about the amount of

different situations symptoms bother the control the person
person prefers in day-to-day
situations

Once participants had completed the questionnaires, they were
interviewed by a clinical psychologist. The interview was structured
using the Mini International Neuropsychiatric Interview (MINI)
procedure. The MINI procedure looks at 22 categories of
psychological disorders. The purpose of this interview was to
exclude anyone who may suffer negative consequencz. 5 i 'sult of

their participation in the study. Each interviev |z ter. » sund 30
minutes, but the psychologist had as ! » /4 a . needed to make a
decision. B

Approxima’gg s % - :rCIpa;ltS who took part in Stage 2 were
excluded. cipants who took part in Stage 2 were paid even if
they were extiuded.

Participants
Of those who applied, 76 participants were invited to take part in
the study. Of these six dropped out.

This leaves 70 participants (29 men and 41 women). The participants’ ages ran
mean age was 42.9 years. Burger’s participants were more ethnically diverse tha
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Experiment 1: Base condition
Participants were randomly allocated to one of two conditions, but they tried t
each group.

Participants assigned to the base condition were escorted into the
laboratory and met the experimenter. About a minute later, the
confederate entered the room. Both the experimenter and confederate
were selected to be similar to those used in Milgram’s research. Both
participants were given their $50 and told that they could keep the money
even if they left the study and that they could leave at any time.

The experimenter used a script similar to Milgram’s and tol”!

" ae participants th
the effect of punishment on Iearning One particir\"" A

confederate was always the Iearn@'
teacher.

still receive the $50.

Both of the participants were taken to the room next door. Here,
the confederate was strapped to a chair and they were told this was
to prevent the confederate moving too much during the study. An
electrode was attached to the confederate’s wrist and paste
applied. They were told this was to prevent blisters or burns from
the shocks.

The confederate was given and read a list of 25 word pairs. He was

At this point, the confederate mentioned a heart condition:

‘I think | should say this. When | was in Kaiser Hospital a few years ago,
they detected a slight heart condition. Nothing serious. But as long as I'm
getting these shocks—how strong are they? How dangerous are they?’
The experimenter answered, ‘While the shocks may be painful, they’re not
dangerous.’

The experimenter showed the participant how to operate the shock machine a
shock of 15 V if they agreed. They were told to give the Iearner a shock for eac
answer and to increase this by 15 V each time. .

of here, ple i vart S startmg to bother me. Irefuse to go on. Let me ou

Burger called this the 150-volt solution. It is the moment when nearly every p
experimenter that they are reluctant to administer the shock. When people
Milgram studies, almost no one believes that the participants would continu
participants continued to obey then this could be used as a reasonable meas
than needing to go up to the original 450 volts in Milgram’s study.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 2

COPYRIGHT
PROTECTED

| Edu&mﬁion



The experiment ended if the participant refused to go on after hearing all four
participants decided to continue after 150 V. At this point, the experimenter im
that the shock generator was not real and that the confederate was an actor.
The confederate entered the room and told the participant that he was fine.
A debriefing was then conducted.

What were Burger’s findings in experiment 1?

In experiment 1, 70% of participants wanted to continue after 150 V.
This was lower than Milgram’s variation finding of 82.5%. Women were
slightly more obedient than men (72.7% vs 66.7%) but this difference
was not statistically significant.

Experiment 2: Modelled r %y condition
A similar procedure wa: _with a few modifications. There was a second

e 1 saiticipant. The participants drew lots for their roles a
arner and Teacher 1. The real participant was given the role

Teacher 1 initially administered the shocks up to 75 volts. As they were about t
Teacher 1 expressed their hesitation and was prompted by the experimenter to
pushed their chair away from the table. The experimenter then asked the real
administering the shocks.

What were Burger’s findings in experiment 2?

In experiment 2, 63.3% continued until 150 V, which was similar to the
original study. This was contrary to what Burger expected as with the
presence of a dissenter he thought that obedience would drop
significantly. Again, the women were slightly more obedient but this did
not meet statistical significance.

In this experiment Burger also investigated two personality traits:
empathetic concern and desire for control. He did not find a large
difference between those who stopped early and those who carried on.
However, participants who stopped earlier were more likely to have
scored higher in their desire for control.

Conclusions
Burger’s findings suggest that people are still very obedient today. In addition,
differences, which confirms what Milgram found. Interestir> y, Burger's model
much higher rates of obedience than would be exr-c @ 1’h| :may be because
a single person to inform their behawour i zlg ﬂ s varlatlon there were tw
powerful effect in reducing obed!f‘ P i
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How ethical was Burger’s study?

Although Burger modified Milgram’s original study to make his replication more
participants to a stressful situation. Participants believed that they were actuall
and this may have made participants feel distress or guilt. As in the original stud
because they were told they were taking in an experiment on the effect of punis

How useful was Burger’s study?
Given that Burger’s study also faces some ethical criticism, it is important to con
findings.

Burger’s study was a replication of Milgram’s study with the aim of learning whe
obedient 45 years later. Some psychologists had argued that people would beh
are more aware of the dangers of following orders from 2% rity figures. Burg
obedient in an experimental situation. :

This increases our knowledge bec;"l W i he opposite of what was expected
further education about thP e T (
social changec oV study does not tell us about obedience in a non-a

obedience { ng : j across time but this is only detectable in a real-life settin

How valid was Burger’s study?

One difference between Burger’s study and Milgram’s original was that the max
than 450 V. This means that it is difficult to know whether people were as obed
way of knowing if they would have continued to the maximum shock voltage.

Additionally, as in the original it is possible that participants did not believe they
therefore, the study may not have measured obedience but the tendency to sim
By 2009, Milgram’s study is widely known, is taught about in classrooms and has
Although Burger screened out those who had received psychology classes, some
aware of the original study.

Chapter 2 Activities

Check your understanding!

Q1. Outline one conclusion that can be drawn from Milgram'’s research.
Q2. Discuss one ethical criticism of Milgram’s study. (3 marks)

Q3. Milgram’s studies were conducted over 50 years ago. Discuss wheth
today. (4 marks)

al harm to parti

Q4. Do you think Milgram’s study was worth the nc

Q5. Explain how situational factors ir 71 - 3 'dieﬁée levels. (4 marks)

Exam-style questlons ;

kot - . .0gy you would have learned about one of the follow

e Burger (2009)
e Reicher and Haslam (2006)
e Cohrset al. (2012)

Describe the findings and/or conclusions of one study from this list.
Q2. Milgram (1963) conducted an experiment into obedience.

Evaluate Milgram’s research into obedience. (8 marks)
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Chapter 3: Factors affecting obedience

Overview Learning outco
In this chapter we will look at factors that are thought to After studying this chapter yo
alter the levels of obedience and resistance to obedience Q Outlineand evaluate fac
(dissent). These factors include the individual's personality, gender, sit

personality and gender, situational factors and the role of are believed to alter obe
culture.

---------

Authoritarian personality : 5 Awype of personality thought to be particularl

prejudice and obedience

Collectivis A culture that places the value of the whole gr
T individual
Individualistic culture A culture that prioritises individual interests a

Scene-setting Questions

¢ How might personality influence obedience?
e  Are women more obedient than men?
® Are some cultures more obedient than others?

Factors affecting obedience and dissent

Milgram’s original study shocked fellow researchers with the finding that 65% o
maximum shock voltage, a fatal 450 V. The main conclusion from Milgram’s stu
obedient.

However, perhaps equally as important is the question: ‘Why did some particip

Although 65% of the participants obeyed, a less impressive 35% of participants s
makes some participants obey and others resist? ;

COPYRIGHT
PROTECTED

The study of individual differences looks at the w s = . bangs differ withina s
For example, people may behave diff- = iti “«;ause they have different person

koat I\?Iiigram's findings is: ‘What about the situat

Another important r 2 &,
obedient?’

Milgram’s finding of 65% obedience does not apply to every situation. In some
obedient and in other situations more obedient. What factors in Milgram’s stud
rate?

| Edu&mﬁion
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Individual differences: Personality

Authoritarian personality (Adorno et al., 1950)
Adorno et al. (1950) argued that those with an authoritarian personality are part
and are more likely to be submissive towards authority figures.

They created the F-Scale (F for fascism), a questionnaire that examined | Try
the role of personality traits in the tendency to be prejudiced.

Those with authoritarian traits (measured by the F-scale) showed:
s arespect for legitimate authority
e ahigh regard for status

belief in a black and white view of right a::d " ¢
e  conventional values s

People with thece pa:s -
scored low e

It was thought hat the strong respect for authority would lead individuals with
personality to be more obedient than others.

Evaluation:

Adorno et al.’s idea of the authoritarian personality was based on
the work of Freud. Freud argued that our behaviour and personality
as an adult was formed by childhood experiences. Adorno argued
that harsh parenting produced a fear of parents which led to the
need to obey authority figures later in life. He also argued that this
upbringing led to a hatred of their parents which was displaced onto
more acceptable targets (such as ethnic minorities). However, it is
likely that many people who have had this type of upbringing do not
go on to be highly obedient or prejudiced (or have other F-scale
traits). We now do not believe that our childhood has such a
deterministic effect on our adult life but that it plays some role.

Evidence is mixed on whether the authoritarian personality does
relate to obedience. Elms and Milgram (1963) found that those who link) th
were most likely to show resistance scored lower on the F-scale. of an a
However, Miller (1986) cites unpublished work that did not manage «_______
to replicate their findings.

Hyman and Sheatsley (1954) made a very strong cas st he authoritarian p
concentrating on the sampling and methodelc ry f t, . iuthors. They found tha:
unrepresentative and that the authc-. 7 4 . ~ _zcount for the role of education
methodology was favourabl= | (. 1chors.

Developmental psychology: Authori
Adorno et al. argue that the authorit
in childhood as a response to the chil
parents. Parents who are controlling,
the child strict rules encourage the d
The resentment the child feels towar
instead the child learns a strong resp
resentment is projected onto weaker
who do not align with conventional v

_______________________________

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology

COPYRIGHT
PROTECTED

| Educ‘aﬁon




Locus of control

Rotter (1966) developed the concept of a locus of cdontrol, which is the extent
responsible for their own successes and failures. He distinguished between tw

High internal locus of control — believe they are responsible for what happens tc
High external locus of control — believe that what happens to them is out of th
chance, fate, or uncontrollable circumstances

He developed a 23-item forced-choice questionnaire to measure locus of contr
been created since.

Internal Locis ¢

IM destires iz o,

ha § M -.,.é‘;'pt‘:jnsible for

happens.’

Seek their own Strive for Rely on the
information achievement information of
others
More likely to resist influence Mo:

Support for locus of control

e Holland (1967) conducted variations on Milgram’s experiment and found nc¢
and obedience. However, Blass (1991) reanalysed these findings using mo
participants with an internal locus of control showed more resistance, esp
being coerced by the experimenter

e In Schurz’s (1985) Austrian study a modified form of Milgram’s was used w
ultrasound stimulation to a learner and were told that the highest level caus
whereas 20% assumed responsibility for their actions, suggesting an intern ‘

e Oliner and Oliner (1988) interviewed Germans who sheltered Jews during th
that they tended to have an internal locus of control and scored highly on s¢

Evaluation

COPYRIGHT
— PROTECTED

con
for

Twenge et al.’s (2004) meta-analysis fourd t*:;

years, and argued 1 ¥ &0

' khe ~ w.ces for bad events or performance

19535), stricter ethical guidelines were enforced which preve
replicated again in its original form

e Jerry (1965) found that those with an internal locus of control are not only r:

are more likely to be able to influence others ‘

| Edu&mﬁion
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i Individual differences: Explaining obedience

i Milgram’s study found that 65% of participants would give a fatal 450 V shock
. figure. He explained these findings in terms of obedience being a product of t
i he modified the situation and found that obedience changed accordingly. How
i explain why 35% of the participants did not continue to the highest level of sh
' carefully controlled so that each participant experienced the same situation, a
i equally obedient. This suggests that there may be individual differences, such
! that encourage obedience or resistance to authority. The role of individual diff
i acknowledged by Milgram.

Are women more obedient? .~
Stereotypes about women be'- 1 i A, quiet, and even meek, suggest that
than men. Butareth~ < . ¢ lindings consistent with this?

The majorit earch does not support this stereotype:
e  Milgram conducted his study again with a sample of 40 women (variation 8
equally as obedient as men: 65% of them gave the maximum shock voltage
e Burger (2009) replicated Milgram’s study 45 years after the original and fo
between men and women
e  Kilham and Mann (1974) replicated the study using Australian students an
and 40% of men

However, some research did support the stereotype. A study by Sheridan and
(1972) followed a similar procedure to Milgram’s shock experiment. Instead of
actor, the learner was a puppy. Each time the puppy made a mistake it receive
shock and participants believed the shocks were getting more powerful each ti
Just as in Milgram’s study, resistance was met with a series of four prompts. Of %
participants, 54% of the men continued to the maximum shock level, but every
female continued to the maximum shock level.

Interestingly, the researchers asked a separate group of people to predict the
maximum shock level they thought men and women would go to. Of these, 86% :
participants believed that the average woman would not administer a shock hig
than 150 V.

Jet | me;“ies and females b COPYRIGHT
? bem’s (1981) gender schema PROTECTED

sut males and females and these become store
“influence their own behaviour. Some of our socie
are that they are more compliant and less aggres
might expect that females would be more obedie
experiment. However, so far experimental finding
stereotype. This suggests that our beliefs about m
are developed in childhood are not true reflectio
similarities.
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Are men more disobedient?
Although previous research suggests that women are not more obedient than m
in disobedience?

Behr and Belarmino (2012) investigated this question. They placed a blow-up d
cafeteria and put ‘Do not touch’ signs on both sides. For two days they recorde
passed by the doll and the number who interacted with the doll.

A total of 252 men and 197 women saw the doll. Of these 1% of women and 4%
the doll. This suggests that men are more disobedient than women; however, it
finding would hold true for more serious acts of disobedience..

Women

Situation

If a police officer gave you an order, this would be quite different from your mu
your teacher emailed you telling you to do something, this would be different fr
front of you. How does the situation affect our obedience?

Issues and debates: Nature-nurture
Prior to Milgram the consensus was that bad things were done by bad people
that behaviour was the product of situational factors (nurture). He found that
psychologically normal would follow orders, even when the order meant hurti
findings caused a shift in social psychology research and generated interest in
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Culture

In Milgram’s original study the research was conducted in the USA and the part
obedience levels be the same in other cultures?

Individualism vs collectivism

America is an individualistic society where there is an emphasis
placed on the individual rather than the whole group. In this type
of society, independence and personal goals are valued above
the interests of the group. Other countries that are individualistic
include the UK, Australia and Canada.

In contrast, some countries are collectivist anc.th “in >z s
the individual are seen as less import2-t i . . ose'of the whole
group. A person’s group ident* - j,_j.m;jbf'cant to them and
they try to work towarc s~ group goals rather than
personal gogcilal - 'cs of collectivist cultures include Japan,

Given that America is an individualistic society, we might expect
that obedience levels in Milgram’s study might be lower than those of participa
Americans should, in theory, be more likely to place their own desires above th
needs of the experimenter.

Cross-cultural replications
Milgram’s study has been replicated outside the USA with the aim of discoverin
cultures would be just as obedient.

Milgram found 65% of participants obeyed to the highest shock level. How do o}

Researcher(s) Country
Shanab and Yahya (1978) Jordan
Ancona and Pareyson (1968) Italy
Miranda et al. (1981) Spain
Schurz (1985) Austria
Burley and McGuinness (1977) UK
Kilham and Mann (1974) Australia

Issues and debates: Culture
There have been a number of replications of Mil .. ¥

different methodology used most of the - . {ie_ e not truly comparable. M
to determine whether culture afT.a o - .ience. As our social norms and valu

given that it’s a strongly individualistic society. The UK and Australia had lower
strongly individualistic societies. The vast majority of replications have been co
which makes it difficult to assess differences between cultures that are very diff

The findings also confirm the idea that obedience is a universal behaviour whic
could be interpreted as support for Milgram’s agency theory, which states that
and this goes on to influence the way we respond to obedience situations in lat
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However, it is worth noting that it may not be sensible to generalise the findings
findings represent only a very small number of people, and to generalise the fin
culture would be a mistake. Additionally, many studies use students, who are li
general population because educational environments encourage obedience.

Does Milgram’s study measure obedienc

One criticism of Milgram’s research is tha
represent obedience. Rather, the researc

people have aggressive urges and that th

Chapter 3 Activities

Check your understanding!

Q1. Briefly describe the authoritarian personality. (3 marks)

Q2. Outline one finding into gender and obedience. (3 marks)

Q3. Explain how any two situational factors influence obedience. (4 mar

Q4. Briefly discuss how the obedience levels of Milgram’s participants’ co
obedience levels in other cultures. (4 marks)

Q5. Briefly discuss whether gender affects obedience. (4 marks)

Exam-style questions

Q1. A student, Jessica, was giving a presentation to a class. During the presenta.:
students were talking loudly. Jessica told them to be quiet but they carried o0
a) Using your knowledge of obedience, =7 on» situational fact
two students carried on talki= > * n...ks)

b) Usingyourk- & e J of obedience, explain one dispositional f

g b 1c 15 ;iafl‘leci on talking. (2 marks)

Q2. Emilia’s boss sent her an email message telling her to clear out the storage ro
tiring work, so she decides to ignore the message. However, when her boss ¢
again, she rushes into the storage room and begins clearing it out.

Explain, using knowledge of factors that affect obedience, why Emili
her boss was in the office. (3 marks)
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Chapter 4: Explanations and research

Overview Learning outc:
In this chapter we will looR at two explanations of prejudice: After studying this chapter
social identity theory and realistic conflict theory. These two O Understand and eva
theories differ in their emphasis on competition for resources theory explanation

leading to prejudice and discrimination. The two theories will be 0

Understand and eva
evaluated and compared.

theory of prejudice

Discrimination Treating s

Homophobia “for discrimination towards people wh

muatlng members of your own group as better th

In-group favouritism
. THE treating them preferentially

A technique used to investigate intergroup discrimin
behave when they have been created arbitrarily

Negative out-group bias Negative feelings, beliefs and behaviour towards me
Prejudice Strong feelings towards another person or group, pa
Racism Prejudice and/or discrimination based on a person’s
Sexism Prejudice and/or discrimination based on a person’s

Stereotype A belief about a particular group that is an overgene

Scene-setting Questions

e  What is prejudice?
e How does group membership influence prejudice?
e Why do you think prejudice occurs?

What is prejudice?

Prejudice is when you have negative (or positive) attitudes about someone bas
group.

There are three important related concepts:

Concept Definition
- Affective: Feelings about a person or.group Elderly
Prejudice . L g
(often negative, but they car & Jsi ‘ve) frustra COPYRIGHT
. Cognitive: Holding k=i =f aku..a group that
Stereotyping [ ° e PROTECTED

are generali:;
Re: r2; Chianging your behaviour towards
sun based on their group membership

Discrimination |

‘oncepts are connected, but a person does not necessarily ne
iminate without harbouring negative feelings about a group (pr

All of these
you could dis

| Edu&mﬁion

Note: Prejudice does not have to be negative. You can have positive attitud
their group membership. This often occurs when it is a member of your own
might discriminate by giving them preferential treatment. For example, in n
your own family rather than hiring based on who would do the job best. Ho
focus on the negative forms of prejudice.
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Types of prejudice

Racism

Racism is when you have hostile attitudes towards someone of a different
race and discriminate against them because of their race. One example of
racial discrimination was the system of apartheid in South Africa. This was
an enforced separation of black and white South Africans and included
legislation that was discriminatory against black South Africans.

For example, the Bantu Education Act (1953) denied black South Africans
the same education as white South Africans and instead they received an
education designed to teach black South Africans that their role was to
serve the interests of whites. Schools for black South Mr S0 were
neglected and received far less funding than sche s o v iites. They
experienced overcrowded classrooms feaw » A;atiuﬁ'almresources and
teachers with minimal training . =~

Video link’
This video shows prejudice and discrimination in action. In a social experimen
bike in broad daylight. One is a white male, one is a black male and oneisa p

Watch what happens...
zzed.uk/8066-video-bike-theft

Homophobia / sexual prejudice

Homophobia is a term to describe negative attitudes towards non-
heterosexuals (particularly homosexuals, but the term is also used for
members of the LGBT groups) and treating someone differently based
on their sexual orientation. Homophobic bullying is common in
schools and members of the LGBT groups are less likely to be
employed by companies than heterosexual candidates. Inits most
extreme forms, homophobia can result in physical violence, and even
murder.

Homosexuality is sometimes related to concepts of masculinity and femininity,
males may be called ‘gay’ as a taunt to suggest that they are less masculine. Res:
argued that male homosexuality is seen as a threat to ideas of masculinity and
protect a sense of masculinity.

e research
‘those individuals and

COPYRIGHT
PROTECTED

which the i was shown sexual images and then given painful electric sh
vomiting in order to associate their sexual desires with punishment. As the re
and the research finding that homosexuals were typically happy with their se -
public began to view homosexuality as a variation of sexuality and not a men ‘ ﬁ

discriminatory practices against homosexuals have become outlawed. , Edg{:ﬂﬂgﬂ ,

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 34



Sexism
Sexism is when you have prejudiced attitudes towards a person based on their
discriminating against a person based on their gender.

An important factor in sexism is the stereotypes we hold about genders. Commc:
women can foster discrimination. For example, a woman may be less likely to b
than a similarly skilled man due to the stereotypes about women’s abilities in S

Stereotypes as a self-fulfilling prophecy
Although stereotypes are overgeneralisations and often simply not true,
awareness of stereotypes about your group can have an effect on your
behaviour. For example, knowledge of the stereotype t' . Hur group is
not very athletic means you might not try as ha: . ic events.

(At |

Watch this video to learn moz2
zzed.uk/8066idegfs*, e L

__________ -

A Stereotypes in sexism

Think about the stereotypes you know about men and women, and add t
below. You can include positive stereotypes too, such as women being c
good at practical tasks.

O Q
; 2

‘Women are bad drivers’

Social identity theory (Tajfel and Turner, 1979

Tajfel and Turner (1979, 1986) argued that the mere g ?:of another group
that group. A group a person is a member of is co ic. >¢ 3 che ‘in-group’ and a
an ‘out-group’. Conflict arises betwee= " - 1s giid out-groups (‘us’ vs

‘them’). L

distinguish between two types of behaviour found in social
situations. Interpersonal behaviour is behaviour that is determined by

individual characteristics and interpersonal relationships. In contrast, intergrou
behaviour is determined by group memberships. Neither type exists in a ‘pure’
rather each situation is a continuum that goes from one extreme to the other.

There are some situations that approach the extreme end of the continuum; fo
opposing armies are on the extreme end of the intergroup behaviour side.
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Social identification

We categorise people into different groups based on certain traits. For
example, race, gender and sexual orientation are categories that have well-
documented cases of prejudice and discrimination. However, they can also
be much smaller groups such as which school you go to, the football team
you support or your friendship group.

If you identify yourself as being a member of a group then that group is the
‘in-group’. Group membership is tied to your self-esteem and, therefore, it’s
important that you evaluate your own group positively.

Social comparison
We have a tendency to compare ourselves to tho ¢ nd us. Tajfel and
Turner argue that group comparisor ' .. .2judice and discrimination.

ve social identity and this is based on making
favourable 0. 1arisons. It is necessary for the in-group to be seen as a
positively di} oup from the out-groups. If their social identity is
unfavourable, then the individual will try to make their group more positive or
leave for a better group.

Individuals seeleto bz ¢ o

Tajfel and Turner argue that this need for people to evaluate their own group in:
positive light leads to the need to differentiate from other groups. The aim of
the superior group; that is, groups are socially competing.

In-group favouritism and negative out-group bias
Individuals favour and give preferential treatment to members of their own gro

positively and see their group as better than any out-groups. The in-group is moj
the out-groups are all very similar. The out-group is evaluated unfavourably an
and emphasise their negative qualities. This boosts self-esteem because comp
better.

Application: Football teams

Sarah supports Aston Villa and watches all their games. Every time
Aston Villa are due to play a game she feels certain of their victory.
After all, no other team shows anywhere near the amount of skill or
has such talented players! The other teams are all so terrible and she
has no idea why anyone would waste their time supporting them.

When Aston Villa lose, the other team mu-t | 4ve - ucky and the

referee clearly didn’t know what b= wc = . <ingabout and must have
had it in for her team. Sar->. selc 3 ‘i petter when she remembers all the
and all the stupid r.i. 5 s ey have made. At least her team isn’t that ba

ston Villa continue to lose matches, Sarah stops watching ev
gets less and less. Sarah feels a bit embarrassed to admit that she supports
finds herself supporting another team that seems much better than Aston
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Minimal group research into social identity theory
Tajfel et al. (1970) conducted two experiments to investigate intergroup discrim
minimal group studies. Both studies use the ‘minimal group paradigm’ in which
way and as such there is ‘minimal’ reason to support one’s own group.

Experiment 1

Sixty-four boys aged 14-15 from a school in Bristol were asked to estimate the
on a screen. In the neutral condition, four groups of eight boys were told that s
others underestimate the number, but these estimates did not say how accurat
condition, four groups of eight boys were told that some were highly accurate a

The groups were then assigned to groups at random, bttt ¢ ffwere told they w
overestimator/underestimator or highly/poorh a cui *

2pending on the con

The boys were then told to give.r :wa : .o the 6ther boys in the experiment. T

bottom numser to the other group.

15 14 13 12 11 10 9 8 7 6
2 4 6 8 10 12 14 16 18 20

For both conditions, the researchers found that participants favoured their own
members of their own group. They found no significant difference between the

Experiment 2

Forty-eight boys from the same school were split into three groups
of 16 boys. The boys were shown paintings and told that some of
the paintings were by an artist called Kandinsky and the others by
an artist called Klee. They were not told which was which. They
were asked which painting they preferred. The boys were then
randomly assigned to either the Kandinsky or Klee conditions
irrespective of what they said their preference was.

Similar to Experiment 1 the boys completed booklets with matrixes
to give rewards. Tajfel was interested if the boys would choose to
give the maximum rewards to both groups, the maximum reward to
the in-group or the maximum difference between the groups.

Tajfel found that the boys tried to maximise the differ....- e fiween themselves
they could have given their own group more.nor 2y'had chosen to give t
groups. s

COPYRIGHT
PROTECTED

Conclusions . B
In both exg4 Lts . 2 0oys clearly showed in-group favouritism despite the f
interests in Biart of that group. The experiments also showed that out-gro
produced once groups had been established. The participants acted on behalf
single student.

| Edu&mﬁion
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Evaluation of social identity theory

o  Real-life applications: Social identity theory can explain why prejudice occ
though there is little reason for conflict between them

o Atrtificial evidence: The minimal group studies have been used as support f
artificialness makes it questionable whether they reflect discrimination in r
boys saw it as a competitive game

e Serious implications: Participants in the minimal group studies discriminat
does this tell us about what will happen when there are more divisive issue

o  Personality: Social identity theory does not take into account the personal
group; people are not equally likely to discriminate

Realistic conflict theory (Sh

S

~re 5 Iuof group conflict. When there ar:
: .esource and this creates intergroup confl

Sherif (1966) argued that prejudice.’
are seen as competitors for */
when migrant zgo

== ===
1 Note: Itis ¥
l jobs that British people do not want.

Competition vs cooperation

Sherif argues that this competition leads to feelings of hostility
towards the other group and discrimination. When resources are
very scarce, this intensifies feelings of conflict.

Intergroup conflict was most likely when the groups shared mutually
exclusive goals. This type of goal means that only one group can be
successful and this leads to competition between the groups.

Cooperation within a group can lead to group solidarity, whereas
competition between two groups can lead to intergroup harmony.
Thus, when intergroup conflict occurs, the best solution is to
encourage cooperation between the groups.

Intergroup Intergroup
competition conflict

Intergroup Intergros COPYRIGHT
cooperation a PROTECTED

Applicayg
Jerusale ¥ mportant holy city for the religions of Judaism, Islam and
Christiani®y. Both Israelis (the majority are Jewish) and Palestinians (the
majority are Muslim) claim that Jerusalem is their capital. The status of
Jerusalem has created significant conflict, with both groups wanting to claim
the city as their capital.

ag

»EdUCﬁﬁOﬂ,

According to realistic conflict theory, the Israeli-Palestinian conflict is in part :}
to competition for the same resources. Both Israelis and Palestinians see Jer
territory that they wish to possess. This differs from social identity theory, w
existence of another group causes conflict.
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Sherif conducted a field experiment called the Robbers Cave experiment in whi
between two groups to see if it resulted in hostility and prejudice...

Classic study: Sherif et al. (1954/1961) Intergroup conflict and

Robbers Cave experiment

Sherif and colleagues conducted a field experiment at Robbers Cave
summer camp in Oklahoma to investigate intergroup behaviour. The
boys at the camp were unaware that they were being studied.

Aim
To learn about intergroup conflict, in particular what r-~#
hostile towards one another and how hostility.za - J
competition. T

S e groups
ced. In particular, th

Sampling @
Twenty-folll*#Bas . 11were used, and were selected using an opportunity sa
white, midd BS and from Protestant families in Oklahoma. The boys were s
sporting ability and they called themselves the Rattlers and the Eagles. Two bo
during Stage 1.

The three stages
Stage 1: Formation
Initially, for the first five or six days, the boys were kept separate from one anot
designed to foster group cohesiveness. The researchers (believed to be camp s
recorded information about the group dynamics.

Findings: The boys in each groups strongly identified with their ow

developed its own norms and culture. The boys chose names for th

Rattlers and the Eagles.

Stage 2: Friction

In the next four to six days, the two groups met one another to take partin a ca
part in the competitions and points were earned for each group. There were priz:
winners but nothing was given to the losers. A trophy would be given to the ov
researchers also fabricated situations designed to encourage frustration with th

Findings: The boys started to be hostile towards members of the o

the boys called each other names but thic..= . =d to more serious :
burned the Rattlers’ flag and th= 7 at

property. The researc®:

COPYRIGHT
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_.«ded the Eagles’ cabin a

i E5‘r,iﬁ,raA..l‘pﬁysicaIIy separate the boys whe

physically ag=r 5 « "/ ine end of stage 2, 6.4% of friendship choi

i %agles group and 7.5% of the Eagles choices were fr

In the final six or seven days, the researchers tried to reduce conflict between t
researchers wanted to see if bringing the groups into contact with one another
were brought together in the recreation room for dinners and films together. H
hostile towards one another. The researchers encouraged the groups to do coo
had a vested interest (working towards superordinate goals).

| Edu&mﬁion
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Superordinate goals included:

e  Fixing the water tank that supplied water to the whole of the camp
e Securing a film by both contributing towards the cost

e Helping move a stuck lorry

e Preparing a meal together

e  Trading parts needed to pitch tents

Findings: Contact alone did not reduce the hostility between the gr¢
called each other names and had food fights. However, when fixing :
the boys began to interact with each other without signs of name-ce

by the evening the boys returned to shov:~¢ - g s of prejudice. Wh:
entered for a meal first, the Rattlcrs = ‘Ladies first’. During the

i 2 other group. However, as the g

threw leftovers and r:h' .. -

more and mo% .ainate goals, cooperation eventually becam:

age 2 of friendship choices for the Rattlers were from the ¢
es’ choices were for the out-group.

Conclusions
Group identities were quickly formed and competitions promoted positive eval
hostility towards the out-group. Simple contact between the groups was not e
friction was reduced when the two groups worked together towards superording

This study was interpreted as support for realistic conflict theory.

Issues and debates: The use of psychological knowledge in society
Sherif’s research suggests that if we want to reduce conflict then people fro
need to work together towards a superordinate goal. This contrasts with th
simply having contact with another group was enough to reduce prejudice.
prevented by encouraging diversity within schools and also encouraging stu
together towards a common interest. For example, students from different
religions and ethnic groups could work together to fundraise for a class trip

Pmmmm e e e e e e e e m
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Evaluating the Robbers Cave experiment

Strengths Weaknesses

e The Robbers Cave experiment acts as good e There was no cont:
support for realistic conflict theory by illustrating created but were
how competition is central to prejudice and this reduces the
discrimination competition was

e  This study is similar to many real-life situations, e  The competition af
such as the greater prejudice and discrimination artificially and, the
between races when unemployment is higher the study may no
for one group when they compete for limited .
numbers of jobs : ! ‘The sample consis:

F which limits the ge

e The study was conducter. . settlng, the usefulness as i

which has greate:. « g " \ia|ldlty than a more examples of prej

artifir experiment adults

e Supports the idea that working together is a e  Participantsin th
method that can be used to reduce prejudice did not consent
and discrimination, which has positive harm
implications for society

e [t cannot explain
discriminates ag
as they already h

Evaluation of realistic conflict theory

o Real-life applications: Realistic conflict theory can explain why numerous
discrimination; for example, fans of football clubs competing to have the b

e  Positive implications: The finding that working towards superordinate goa
discrimination could be used in schools as a prevention method against dev:
discriminatory behaviour

e Personality: Realistic conflict theory does not account for the personalitie
group; some people are more likely to discriminate than others

Issues and debates: Comparisons between ways of explaining behavi
themes

One similarity between the two theories of prejudice is that both implicate co
inciting prejudice and discrimination. Realistic conflict theorv argues that two
or mutually exclusive goals. For example, two sports *~. s ‘ﬁay compete to
a trophy. Only one team can win and thus th2 g ai's = . cually exclusive. In co
argues that people socially compe‘rp v . o coaiof havmg a positive social i
identity theory, the two snn"" ban 3re competmg for a positive social iden
boosts the team s cal’ st and it becomes more positively distinct. The t
self-esteeyl ktho o aup cohesweness Hostility towards the other team is
esteem. T mpetition is implicated in both theories, but in different way.
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Ethical issues
Task chapter 4.2: Ethical issues in the Robbers Cave experiment

Identify three more ethical issues from the Robbers Cave experiment, prov
from the study and, where possible, suggest an improvement the researc
to minimise this ethical issue.

Ethical issue Example from study

The participants did not know they were
taking part in a study and did not
consent to take part in the rese.. =

Informed
consent

Individual differences: Explaining prejudice
Initial explanations for the prejudice and discrimination against Jews in the Ho
There was a strong belief that the German people must be evil to commit suc
dispositional explanations cannot account for the behaviour of a whole cultur
throughout history, often at times of economic uncertainty due to an associat
power. More recent explanations for this prejudice arsu .« ;ét the environme
prejudice. Social identity theory and realistic cor .iic tt = ry soth moved away
was influenced by individual difference ..~ 1sic.d focused on intergroup co
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| Key question: How can knowledge of social psychology be us:

Describing the issue
Crowd behaviour looks at how the behaviour of crowds differs from the behavi

behaviour is when a group attacks people, authority figures, property or buildin
to frustration or anger towards a particular situation.

One type of riot is a race riot, which is when rioting behaviour occurs between
rioting is less common today, but still occurs, partlcularlv - action to the even
between white police officers and African Americ . .7

Example: The Ferguson unres.-
The Fergusonunrestis 4 + s response to the fatal

anood black man called Michael Brown. The

e for the shooting was a white police officer named
. Officer Wilson went to attend to the scene of a

1

1

1

1

1

|

i Darren Wi
i robbery when he saw Brown, who matched the description of the
i suspect, and attempted to question him. A struggle broke out

i between the two and Brown was fatally shot and died on the street.
i

1

1

1

1

1

1

1

1

1

1

1

1

Initially, the response was peaceful, but as more details emerged riots
got increasingly violent. Police officers imposed a nightly curfew,
made arrests and used tear gas to disperse the rioters. These tactics
were heavily criticised. Rioting lasted for over two weeks and then
reoccurred when the police officer was not indicted on the
anniversary of the shooting.

Other types of riot include:
e Urban riot: Rioting in urban areas often due to poor housing conditions, po
e  Prison riot: Rioting by prisoners against prison officers

e Sports riot: Rioting often between fans of opposing teams after a particula

Applying social psychology theory/concepts to the issue

Social identity theory can explain the ‘us’ vs ‘them’ mentality shown by crowds
the crowd and see themselves as different from the out- -groun. This allows them
group by damaging their property. .

An alternative explanation is realistic c9 v = . eovy, which argues that the con
resources. This might explain -} ari't % w.50r race rioting, where one group oft
conditions and the o'rh( z 'f",fp fas nlgher employment and better housing.

A re““‘ére often authority figures that direct the crowd in their a
e and shift responsibility to those authority figures.

Difficulties in crowd control can be attributed to social impact theory’s division
officers are authority figures, the large sizes of the crowd mean that their autho
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Applying social psychology theory/concepts to the Ferguson U:
According to social identity theory, the African-American community will see the:
police officers as the out-group. In social comparison, the in-group will interpret
negative way due to negative out-group bias. For example, they will interpret th
manage the crowds as too controlling when the group have a right to protest.

Similarly, the police officers will view the rioters as the out-group. They will inte
violence rather than peaceful protests. They will see the African-American com
(instead of differentiated) rather than seeing that there are peaceful protesters
more people were peaceful.

Alternatively, realistic conflict theory can explain the rint.. 3 x terms of compet
American community was poorer and experierce /w. < . .onditions than the w
suggest that riots will continue to hapre ¢ ;heu’i’i‘férences between the two
they learn to work together. - ‘

Chapter 4 Activities

Check your understanding!

Q1. Briefly describe one example of prejudice/discrimination. (2 marks)
Q2. Qutline the social identity theory explanation of prejudice and discrin

Q3. Describe how intergroup conflict was reduced in the Robbers Cave e
(4 marks)

Q4. Identity and explain one ethical issue affecting the Robbers Cave exp

Q5. Identify and explain one strength and one limitation of realistic confl
(6 marks)

Exam-style questions

Q1. Tajfel and Turner (1979, 1986) argue the mere presence of another gro
prejudice. The two groups engage in social comparison.

a) Explain the meaning of ‘social comparison’ in * is theory. (3 ma
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b) Explain one strength and one v - n ¢ social identity theory.

Q2. Assess how far res arct ’Eheory can be used to explain prejudi

Educ

ation,
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Chapter 5: Factors affecting prejudice an

Overview Learning
In this chapter we will examine the factors that affect prejudice and After studying this
discrimination. These include dispositional factors such as personality, able to:

situational factors and the role of culture. We will look at the Q Outlineande
supporting research and conflicting evidence for the role of these prejudiceand ¢
factors in prejudice and discrimination. personality,

‘ A type of personality thought to be particular
prejudice and obedience

Evaluating another culture based on your ow

Ethnographic fieldwork Fully immersing yourself in another culture wi

culture without being influenced by your own

Linguistic discrimination Discrimination based on use of language and/

Scene-setting Questions

® Are some people more likely to be prejudiced?
e What types of situation encourage discrimination?
e How does culture affect prejudice?

Factors affecting prejudice and discriminatio

Although discrimination was central to the Nazi Party during the later parts of t
time in power, there were also plenty of examples where people defied orders
assisted minorities. One notable example is Oskar Schindler, who inspired the f
Schindler’s List. .

Schindler was a member of the Nazi Partv ' < an Ly
factory in order to save them from *} & = ":"n:,,gs.:;‘tr"étion camp. He bribed and influ
Nazi officials at great peren ! * ~ad maintained that this factory was essenti
the German uqaff . '* i aliowed him to save over a thousand Jewish lives.

Although Sc t was a member of the Nazi Party he was not prejudice towar
Thus, there must be factors such as personality or situation involved in prejudic
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Individual differences: Personality

Early theories of prejudice focused on dispositional factors, such as
personality. After World War Il, people were keen to blame the
atrocities of the Holocaust on a select number of malevolent individuals
rather than examine society as a whole. It was much easier to see the
Holocaust as some kind of ‘collective madness’ than to see the Nazis as
normal people.

Authoritarian personality

Adorno et al. (1950) developed the idea of the authoritariar ¢ 2arsonality
and believed that those with this personality were mr¢ !"',.elyi,to be
prejudiced towards minorities. Those with 21 :u- 10iavian personality
were receptive to ideas that were 2l «5untin society at the time,
such as racism. e

\ouitarian personality

Origins of t}

Adorno and % leagues attributed the authoritarian personality

to experiences as a child. These individuals had experienced a Psych

parenting style which was particularly concerned with correct Adorn

behaviour, strict rules and harsh punishments. Children’s aggression i

towards their parents was displaced to those who they saw as

weaker or inferior, such as minority groups. role of
ego. It

The individual develops a black and white view of the world around child t

them and does not tolerate ambiguity. This thinking style
encourages the adoptions of stereotypes about groups and they are
hostile towards anyone who belongs to out-groups.

Measuring the authoritarian personality

The F-scale consists of 30 questions that have been designed to
measure components of the authoritarian personality such as L
conventionalism, submission towards authorities and aggression
towards those who do not hold conventional values.

None of the questions specifically mentioned minority groups, but the question
established measures of out-group prejudice. Small numbers of people with ver;
took part in clinical interviews. The researchers found that high scorers deeply r:
recalled experiencing a strict childhood where obedience was important and tr.

harshly. This supported the researchers’ beliefs about th . ¢ mation of the pe
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Research evidence ..

e  Hites and Kellogg (1964) «*: | 1 cuilege students from the Deep

& 1 0f 0.55 between the F-scale and the two-

=« seprejudice. Authoritarian participants were more

'se segregation than non-authoritarians.

e Pettigrew (1960) found correlations from 0.34 to 0.46 between
authoritarianism and non-white prejudice in a sample of white South
Africans.

o Siegman (1961) found that in a sample of Israeli students the F-scale
predicted prejudice towards Arab immigrants from North Africa but not
the prejudice held against Jewish immigrants. He concluded that not all
types of prejudice are related to the authoritarian personality.

| Educ‘aﬁon
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Methodological problems with the F-scale

Critics have identified a number of issues with the design of the F-scale:

e The original sample used to create and refine the F-scale, although large, i
population. The majority were from traditional middle-class backgrounds, v.
good base for their theory.

e All the questions are worded such that agreeing with the statement sugge
personality. Brown (1965) argued that participants might simply have a ten:
that sound authoritative.

* Inthe clinical interviews of high and low scorers, the interviewer knew of t
interview. This could have altered the way the interview was approached

Issues and debates: An understanding of how psv-’
over time ¢

. »gical understa

. with researchers until Alteme

The authoritarian personality fell o1+

theory with his right-wing - a-nls"frhn(RWA) scale.

6. « v..ascale has 30 items which assess authoritarianism. To

Altemeyei
criticisms, § the questions have been written such that agreeing with t

authoritarianism and others such that agreeing shows the opposite of author

Questions were written around three components that Altemeyer believed w
personality:

1. Submission: Submits to legitimate authority figures

2. Aggression: Aggresses against out-groups and minorities

3. Conventionalism: Follows social norms and traditions

Additionally, Altemeyer removed the psychodynamic elements from his scale
broader social learning, especially around the time approaching adolescence.

Positive correlations of 0.4 to 0.6 have been found between RWA and prejudi

prejudice is accounted for by RWA, but there is much variation that cannot b

The Big Five
Rather than seeing prejudice as the result of a specific personality, the Big Five
that looks at five factors.

The five factors are:

e Openness to experience: Curious and adventurous vs cautious and consiste:

* Conscientiousness: Self-disciplined and dependable vs easy-going and car

e  Extraversion: Outgoing and assertive vs reflective »r . - erved

o  Agreeableness: Friendly and cooperativeres. : ,fpici'bus and detache COPYRIGHT
Neuroticism: Sensitive and unstab!r v, . . fiderit and secure PROTECTED

less open to experience are the most likely to be prejudiced.

Within agreeableness, Ekehammar and Akrami (2007) found that the face 'ﬁ
related to prejudice. Tender-mindedness is a facet measuring the tenden , ‘EC;UC'Gt‘iOﬂ »
welfare of others. Tender-mindedness was strongly negatively correlated L o
makes it a good predictor of prejudice.
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Underlying openness, the facet values was also a strong
predictor of prejudice. Openness to values is a facet that
measures the willingness to re-examine values of a social,
religious or political nature. Openness to values was strongly
negatively (-0.55) correlated with prejudice.

However, no facet was able to perfectly predict prejudice,
suggesting that other factors such as the situation may
influence prejudice.

Issues and debates: The us~ i p. y ..iogical knowledge in society
Research into prejudic> # .s *eir'to the desirable goal of reducing prejudice
prejudice . Bl 1 sy personality then this would make it harder to chang
discrimina t be minimised by restricting people with certain personal
positions ot ower (e.g. judges or juries). Assessments of personality (such as
scales) could be conducted and used to identify people who are more likely to
these measures do not perfectly predict prejudice, and it could be seen as soc
from certain positions based on the results of psychological research.

Situation

To what extent is prejudice and discrimination due to the individual’s dispositio

Competition
Realistic conflict theory argues that competition for resources is an important s
prejudice and discrimination. This is supported by Sherif’s (1954/1961) Robbers :
that the introduction of competition led to friction between the two groups wh
theft of the other team’s property and physical aggression.

ﬂplication: Anti-Semitism and competition
E

conomic stereotypes about Jewish people include that they have a large
financial influence over international business, are wealthy and look only to
benefit other Jews. The Nazis rose to power during a time of great econom
troubles and Hitler blamed the Jews for the problems the country faced. In
1933 there was a boycott against Jewish shops, de -t o d lawyers. Shortl
after this, Jews were banned from governrae: ¢ pi -* .ons and in 1936 the Je
were banned from being emplove-'’ i< : .. »fessional jobs.

Hitler perpetuated * S s’téreotypes that placed Jewish individual
competg bor - s i bs’, influence and commerce. In doing so he
:rmans to discriminate against the Jews and incited hatred a
friowards them.

However, Tajfel’s (1970) minimal group studies suggest competition is less imp
an out-group. Participants would be more likely to allocate points to an in-grou
out-group.
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Charismatic leaders

Throughout history there have been examples of charismatic leaders who
seem to manage to sway public opinion. Adolf Hitler gave powerful speeches
which incited prejudice and discrimination against the Jews and other
minority groups. However, speakers such as Martin Luther King Jr gave great
speeches emphasising the equality of all people and groups and admonishing
discriminatory practices such as segregation.

Becker (1975) makes an interesting point: strong, charismatic leaders often
promise safety from threats and the idea that life will be better after tackling
causes of ‘evil’, but in following these strong leaders people often do great
amounts of harm.

Research by Kosloff et al. (2010) found tao  nwe situations when they are
belleved to be under threat, oo & £ = ] drawn to leaders who encapsulate
;i “2vai views will be drawn towards a liberal

of overlap in"tiieir existing attitudes.

Culture

Culture can influence prejudice when cultural practices endorse or oppose
prejudice towards others. Some cultures have a strong religious
component and there may be prejudice between religions, or between
religion and atheism. For example, in Pakistan there is strong prejudice
towards atheists and atheism can even be punished by execution.

The laws of a culture typically reflect a culture’s prejudices or opposition
towards prejudice. In the UK, the Equality Act 2010 makes certain types
of discrimination unlawful; for example, paying men and women different
amounts for exactly the same work. However, in reality a gender pay gap
still exists, which suggests that prejudices still exist. Some forms of
discrimination are more subtle and more difficult to police.

Constructivism and identity
Social constructivism is the idea that we construct our identities through our int
our sense of self. This occurs through many different facets of culture, such as |
result of these constructions, we are in a constant state of <= up conflict as we n
cultural identity and other people. Other cuIturec JE dlas inferior.

Linguistic discrimination is when v & & M,.egat’ivejudgements about a person
Within the UK, some regi -
dating webgusilikd =+ pafhts listen to recordings of 19 accents.
The accent k hen'rated for their attractiveness. The most
attractive ac was received pronunciation (the Queen’s English or a

‘posh’ English accent), while Geordie was thought to be the most r cons
humorous, and people with an Irish accent were thought to be Som
charming. pron

The Queen’s English is perceived to be intelligent and educated;

however, this is socially constructed. There is no reason why someone
with one accent would have a higher IQ than someone with another EEERAE
accent.
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. Developmental psychology: Pre:
During our development and t

strongly influenced by our cult
rules for what is right and wro

| in different situations. Therefo

would influence prejudice. Our
i identity, and when we compar

this is just one way that culture
More researh is needed on th

videos to find examples of different accents.

Ask other people to listen to the recordings and choose three adjectives to
accent. What were the differences between the accents? Do you think pec:
stereotypes about accents?

Write up your findings in the box below:

Stereotyping other cultures
Stereotypes are generalisations about a person or group, which often do not ac
or group. People who rely on these stereotypes have often had minimal contac

different eth roups and a list of personality traits. They were asked

to choose five traits that they thought represented the group. There
were high levels of agreement between the traits chosen to represent
each ethnic group.

However, although the researchers found that people shared similar
prejudices, they had no way to measure whether these prejudices were
acted on. It may be that many people hold prejudices but do not actively
discriminate against other ethnic groups.
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i Issues and debates: Practical issues in the design and implementation
i Later research has encountered difficulties in detecting stereotypes, likely beca
i that holding certain stereotypes reflects negatively on them. Researchers have
' methods to detect subtle prejudice. In Plous and Williams (1997) study, they w
i they simply focused on whether differences existed between white Americans
i avoiding the impression that there was a ‘correct’ answer, they found that a la
i reported having at least one stereotype about physical and/or inborn abilities.

Ethnocentrism: Prejudice in research
Ethnocentrism is when you view another culture through the lens of your own ¢
an issue in research as the majority of psychology researc’. « ?are from Wester
prejudiced opinions of non-Western cultures. Th-. ‘ ‘ndéncy to view your
normal, and differences in behaviour an<...»  : it wnother culture are viewed

A4

For example, Escobs { .57} _xamined a recurring finding that psychiatrist
schizoge#¥lka i . _.n'Americans. He found that there was a tendency t
: overemphasise the importance of psychotic symptoms, whi
ptoms. He attributed this to stereotypes about disorder rates
psychiatrists connecting with black patients.

When studying other cultures, researchers often try to minimise the effect of et
ethnographic fieldwork. This is where the researcher spends time fully immersi
their research participants and tries to observe and understand them within the
never be possible to view another culture completely objectively without being
background.

Chapter 5 Activities

Check your understanding!

Q1. Give one example of how culture can influence prejudice and/or disc
(1 mark)

Q2. Outline one research finding into the effect of personality on prejudi
discrimination. (3 marks)

Q3. Describe how any one situational factor affects prejudice/discriminat

Q4. Discuss the role of personality and/or situational fac’ors in the Holoc
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Q5. Explain how cultural prejudices migh' in |

Exam-style questions

Q1. Defincgenill - e an “authoritarian personality” as a factor affecti

(2 mat

Q2. Harrison and Elliot are from two different youth rugby clubs. Last m
tournament against Elliot’s club. Another tournament is coming up,
out practising, Elliot sneaks into their locker room and messes it up.

| Edkjﬁ

ation,

Using your knowledge of prejudice and discrimination, explain one
Elliot’s behaviour. (2 marks)
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Chapter 6: Social psychology research metho

investigation
Overview
In this chapter we will learn and develop our understanding of the research
methods used in social psychology. The focus of this chapter will be able to:
designing and conducting a practical investigation in the form of a Q

questionnaire study. After conducting the study, we will analyse the results,
evaluate the study and write it up as a report. This will give you a good taste
of what it's like to conduct research in psychology. :

A prediction made about what the findings wil
on past research

BPS Code of Ethics and Conduct (2009) Ethical guidelines are suggestions for how an e
conducted issued by the British Psychological ¢

Closed question A question with a fixed response, e.g. ‘ves’, ‘n
how a person can respond to the question

Confidentiality Experimenters are not to disclose confidential
stored in such a way that the participant is not
example, participant names are replaced by n

Deception Deception is the act of deliberately misleading
an experiment. Participants should not be de
experiment without good cause. Deception sh
would have objected had they known about th
deception is to be used then the experimenter
sometimes individuals of a similar background

Directional hypothesis The researcher predicts the direction of the ef

1

|

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

|

1

1

1

1

1

1

|

|

1

1

1

1

: Informed consent The participant knows exactly what is going to
: take part. Differs from just consent when the
| the exact experiment but agrees to take part.
1

1 Interviewer bias Sources of bias in which the style of the interv
1
1
1
1
1
|
1
1
1
1
1
1
|
|
1
1
1
1
1
1
|
1
1
1
1
1
1
1
1
1
1
1
1
1

Likert scale A type of closed question where a person resp
continuum scale

Mean An average that is calculated by adding togeth
number of values the: - 2. This measure tak
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Median An average t'; at:‘éd by ordering the d
micle o de

& zarage that is calculated by ordering the d
+* ‘occurs most often

The researcher predicts that there will be an e
which direction the effects will be

A question that allows the person to respond
gualitative data

Opportunity sampling A sample drawn from whoever is available at t
required criteria for participation

Population The people who are relevant to your research

 Education |
Protection from harm Participants should be protected from psychol ' ‘
be made aware of anything that may present
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Qualitative data Data of a more in-depth nature which provid
detail but is more difficult to analyse

Quantitative data Data of a numerical nature which can be easi

Questionnaire A series of written questions with the aim of
interest

Random sampling A sample that is drawn so that members of th
being selected

Range A measure of spread that is calculated by sub
greatest value

Right to withdraw It should be made clear to participants that t
at any point and t[jai i1y lata from the study

Sampling The metkad sf Wig pgrticipants from th

hier = o

S

format of using fixed questions and then follo
extra information

Semi-structured interview ' A interview that has a mixture of fixed and n

A measure of spread that uses every point of

-

Stratified sapling In a population with several groups, the num
proportion to the size of each group; the corr
selected randomly

Structured interview An interview with a set of ordered questions
interview

Thematic analysis A type of analysis conducted on qualitative d

Unstructured interview An interview that does not have a specific set

but is more comparable to an everyday conve
certain topics or questions that they wish to ¢
beforehand.

Volunteer sampling Participants self-select; they choose to partici

Scene-setting Questions

e  What factors need to be considered when designing a questic
e  How do you analyse qualitative data?
e How do researchers minimise the impact of ethical issues?

The practical investigation

A course requirement is that you apply your psych- "é{'nc;wledge to the tas
practical investigation. For this chapter v~ . * b{',,_A,;fe:tlgating a topic relevant ¢

i_ryou will need a good
v o gy research methods, in
boriiethods. This chapter will improve

To design and conduct this !

apply them to an investigation.

In this chapter, we will use the example of using a
guestionnaire to investigate whether males or females are
perceived to be more obedient.
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Alternative hypotheses in self-report researc

A researcher usually begins by deciding what topic they want to investigate an
extensively. Their goal is to develop a good understanding of the topic and lea
researcher forms an aim about what they want to learn from the research.

The next step is to develop an alternative hypothesis. An alternative hypothesi
of your practical investigation. This prediction should be based on what previo

We want to find out if there is a difference between how obedient males and fer:

We can have two types of hypothesis:

Directional hypothesis: States that the difference
particular direction i
Non-directional hypotheS|s S ) *\, L..a”t there will be a
difference but does nats 4 L t’heldlrectlon will be

se'-’ You should only choose to have a
directional hypot esis if previous research strongly suggests that
your findings will be in this direction. If previous findings are unclear
then you should choose a non-directional hypothesis.

Practical investigation: Who is perceived to be more obedient: m
For our investigation we can have three different hypotheses...

Our possible hypotheses:
e Males will be perceived to be more obedient than females (directiona
e  Females will be perceived to be more obedient than males (directiona
There will be a difference in how obedient males and females are per

For our investigation we are going to choose the non-directional hypothesi

Most previous experimental research has found no difference between ho
are. However, there are certain qualities associated with females, such as
that people may perceive them to be more obedient. Females are also per
than males, which suggests they may be less obedient when the order invo

Given that previous research has not provided a clear expectatlon of the di
should choose a non-directional hypothesis. :
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Designing and conducting questionnaires an

Much of social psychology is concerned with learning about thoughts, attitudes &
beliefs and how they influence behaviour. As such, self-report methods such a
questionnaires and interviews are a good way of accessing this information beca:
this information is difficult to directly observe. Experimental methods are

comparatively rare in social psychology and often fraught with ethical problem

What are questionnaires?
A questionnaire, or survey, is a written list of fixed questions for the participan
answer. The questions may be answered while the researc" - ‘is present, receive
through the mail or accessed on a website. . 2 '

) . .uta person s thoughts, beliefs, a
2riis'provided by the participant, although th

The purpose of a questlonnalre is 2
particular topic. All th|s inf.
the study’s 2l

n of questionnaires

Advantages

Large amounts of data in short amount of
time: Once the questionnaire has been
designed, the researchers can send it to a very
large number of people with little additional
effort. As such, questionnaires can fairly easily
collect large amounts of data.

Low response rates: If sen
questionnaires to a group
that some of the people will
problematic, if the people wi
representative of the samp

Doubt over honesty: Particir:
Cost-effective: Researchers can send a large is no way of checking the lev:
number of people questionnaires and the cost their answers and as such fe:
per questionnaire is relatively small compared truth. When answers may re
to methods that require more of the evaluation, there is an even ;
researchers’ time such as interviews. will alter their answers to b
desirability bias).

Open to interpretation: W
may not be the same to ev

Standardised: Questionnaires all have exactly the question was ‘What kin
the same questions in exactly the same order, range was ‘very poor / poor
which may not occur in interviews. This participants may respond d
ensures that the experience of the responders definitions of ‘good’ and ‘p

is identical. very car> -J| in designing th
e s not available tc
»wOratlon of meaning.

Issues arv‘— dek: - . ycucal issues in the design and implementati
/it . che use of self-report measures such as questionnaires is
@ ia| desirability bias. When participants exaggerate or lie in or
this invalidates the results and the conclusions made.

How can researchers minimise the risk of social desirability bias? One meth
that the researcher is interested in among unimportant questions. Addition
worded carefully so as not to suggest that some answers are better than ot
that their findings are anonymous might also improve honesty if they believ
back to them.
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What are interviews?

Interviews, like questionnaires, involve asking a person a list of questions, and th
Unlike questionnaires, which involve fixed questions, some styles of interview al

questions as the interview progresses.

General evaluation of interviews

Advantages
Obtain the information you want to know:
Interviewing directly asks questions to provide the
information desired. As it often concerns
experiences, thoughts and beliefs, it is useful when
the interview allows the researcher to ask follov...

questions.

Social desirability bia
concerned about wha
them and may adjust

-« tively evaluated.

are typically face-to-f

| seem more important

Does not require complex eni
experimental pract|ce T
complex sg

awient, makmg them easier
and less €; to carry out. An interviewer may
use a Dicta®ione, a device to record sound, to
capture the interview before transcribing it.

Careful phrasing: Wh
indicate the desired le
of space they are give
questions need to be
‘no’ or brief answers.

Limited planning: Unlike other methods, interviewing
usually only requires the development of a set of
guestions or themes of discussion, which reduces the
time and cost of development.

Complex analysis: Th
generally means that
results of the data. A
amount of time and r
difficult to compare w.

Extra cues: Unlike questionnaires, interviews provide
information about body language and voice tone.
This can be useful in interpreting the person’s
answers.

Effortful: Interviews a
questionnaires and re
present and then a lo

Structured interview

Structured interviews use an ordered list of questions that have been predeterm
carried out. Using the same interview questions and in the same order, means t
repeated on other interviewees. The style is often fairly direct and objective, an

boundaries between the interviewer and interviewee.

Example: Structured interview on smoking and quitting smoking

I: wWhy did you first start smoking?

P: I started when I was about 14 or 15 T ‘uess. At th

lot of my friends had already k*ﬂC"' i0..ing for a wh COPYRIGHT
especially the older ones. .. .iiever peer-pressu
it or anything, but oz Ha s ow aen they offered I dec PROTECTED

accept. No real isan
that smakin:

Preti (‘ld,,,r}e"ﬁ/one was doing it,

I: why d u continue to smoke?

P: Hard to say really, habit I guess.
the moment.

* 'sn.. why that day was different,
site a ‘normal’ part of my life t
so I did too.

It’'s part of my
I'1l have two smoking breaks at work an

| Eduﬁaﬁon

light up if I'm waiting around at the bus stop or if
walking to somewhere. I like having something to do
little empty spaces of time when you’re not doing mu
never tried to quit before, never had a big enough r
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I: What positive experiences have you had with smoking

P: I enjoy the social aspect of it. Sometimes if I'm
people I don’t really know and it’s a bit awkward,
start a conversation by asking if they have a light
can talk to anyone when you’re out there and it’s n

meet people.. Also, sometimes it’s just nice to have
Whether you’re stressed from a work assignment, or
one of those really busy days, it can be nice just

step back and have a break.

I: What negative experiences have you had with smoking

P: Um, well apart from smoking in .

been a couple times where . a. .
had a really bad comu
set it off.

I: Havel

P: I think every smoker has probably
but no, I’ve never tried.
when I’ve got kids or something.

Azful weather, t
‘ and it didn’t h
~:rahd every time I smoked

y_;r“"f?lought about quitting or tried to qu

‘thought’ about g
I'm sure one day, I will

I: What do you think would motivate you to quit?

P: Um, lots of things probably.

Like I say, if I have

probably wouldn’t want to smoke around them. I nev
it when I see parents smoking into their kids’ face
money would probably like cause me to stop or cut b
Cigarettes are expensive enough as it is, I know ma
who wouldn’t be able to keep up their smoking habit

were more expensive.

Evaluation of structured interviews

Advantages
Standardised: As all the questions are standardised
and presented in a specific order, this allows for the
exact replication of the interview to be carried out.
Interviews that are exactly the same in format are
easy to compare and draw conclusions on.

Inflexible: Structured
follow-up questions,
gained from the inten:

Desired information: Structured interviews get
exactly the information they desire and reduce t* -
amount of irrelevant information provided

No true expression: |

277 unable to get acro

|xed questions. Simil

‘| neglect the bigger pic

aspects.

Reduced interviewer bi-5 . ... - :iuns are fixed this
reduces theugiioi . " stions which may bias
interviewd kards certain responses. Additionally,
rapport is 1 veloped between the interviewee
and interviewer and this encourages interviewer
objectivity.

Quality of questions:
structured interviews
about the quality of t
need to be designed
maximum relevant inf;

Generalisation possible: Given that the interview is
standardised, the findings of a group of interviews
may be generalised within the sample they were
drawn from.

Does not develop rap
encourage honesty an
an interviewee feels t
empathetic towards t
give away details that

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Unstructured interview
An unstructured interview is similar to a purposeful conversation in that the inte:
spontaneously as the interview progresses. The interviewer may have a gener
but there is no strict order of questions. The tone may be chattier than a struc
interviewer may try to develop a sense of rapport, an understanding relationsh

Example: Unstructured interview on health and attitudes to change
I: So I wanted to ask you first of all about what you
to be ‘healthy’?

P: Um, well, I guess it’s to do with not getting ill.
healthy then you are less likely to get sick, you’
to die from diseases in the long ruP‘;E you try ha

ilClal In wh

I: OK, so being healthy 1is cl@a‘lf P:ﬁ
think a person can trvyfa‘ . =

P: i 7 #U are the main ones everyone

drink¥ re not good for you, so sometimes health
giving up bad things.

I: So with your idea of healthiness in mind, how easy
healthy?

P: Um, I think it’s hard; I find it hard. Sometimes
just want a takeaway but you know you shouldn’t be
a few days ago. After work it’s difficult to conv
exercise. It's too dark at the moment for jogging
so you head to the gym, but.. your heart isn’t in i
front of the TV next to a pizza with extra cheese.
hard; a nice idea but hard.

I: Yes, sometimes life can make it difficult to fit e
and healthy behaviours get pushed to the bottom of
Can you think of any ways that might help you stic
intentions?

P: Well, I can only really think of one. My friend M
a run at 6am on the dot every morning and she is £

routine really helps her. She knows that even if ij
will convince herself to go. So I think routine mi:
not so sure if it would work

for me.

I: Why might it not work for you?
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I don't go t:
split from my husba
I find that my sche
next.

P: Well my schedule is reallv 7*a5f
a fixed time and I’ Vel '
custody of our > i

1ought about scheduling? Rather than do
W he same time every day like your friend

schedule in exercise and meals on a week-to-week b
week before, you might decide you want to go for a
on Tuesday and go to the gym Thursday and Saturday
work. Do you think that might work for you?

| Educ‘aﬁon

P: Err, yes that might work actually, with my schedule
I: Would you like to find out more about it?

P: Yeah, that would be great. Thanks.
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Evaluation of unstructured interviews

Advantages
Rich and detailed information: Unstructured Cannot be replicated
interviews create detailed information and follow-up unique and as such in
guestions and allow for the development of further This makes it more di
detail in a particular area of interested. draw conclusions abo
Flexible: Interviewers are able to respond to the
discussion as it develops and this allows them to go
down avenues of conversation as they are discovered.
This encourages viewing the bigger picture rather
than discrete topics.
Relaxed and conversational style: The relaxed st 'z 5t | . .

. . S . o o Oifficult to generalise
the interview encourages giving inform=*'« nc¢

. . N different, it is difficult
reduces worry that the interviev. o ot acgatively . -
; one interview to anot
evaluate them. ~

Needs trained intervi
an unstructured inter
of the interviewer. T
trained interviewer a

L Interviewer bias: Uns
fication: Many of the topics carefully selected que
erviews are complex and cannot be | questions that predis
simplified down to a few questions while maintaining | response. Furthermo
accuracy. The unstructured interview allows for a may be less objective
more complete view of the topic. developed between t
interviewee.

Semi-structured interview
Many interviews will use neither extreme and instead will use a semi-structured
researcher will begin with one or more predetermined questions and then ask f
respondent’s answers. This allows the researcher to explore new areas while al
interest.

Factors to consider when designing self-report methods: Que
Both interviews and questionnaires can be written with two different question t
questions.

Open question
An open question gives the responder the opportunity to give their own answer
options provided for them. These types of question encourage full and descript
can gain a true understanding of what the participant thinks.

Examples of open questions:
e  Why do you think women are more obedient?

COPYRIGHT
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e  What would happen if your boss told you "o ta

S

. are different?

W

¢ Inwhat ways do you think men -

@uld HE . =.«wns? Open questions require the participant to think

e response. As such, these questions require a high amount

uld think carefully about how many open questions to include

participants relish the opportunity to say exactly what they think, while others
the task.

Open questions typically produce qualitative data, which can be difficult and ti
to analyse. This means that, again, researchers may not want to include too m
@wever, open questions do provide deep insight into a topic and can be very

| Edkjﬁ

ation,
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Closed question
A closed question asks the participant to choose from a number of fixed respons

Example closed questions and their responses:
e Are men more obedient than women?
o ‘Yes'or‘No’
o  What makes someone obedient to an authority figure? (Tick one box)
o  The authority figure seems to know what to do
o There does not seem to be any other choice
o  The desire not to cause difficulties or ‘trouble’
o  The person does not know what to do
o The person is obedient by nature

Ranked scale questions
Closed questions can also k-
statement andgcke t -

P scales. One common type is a Likert sca
to which they agree or align with that view.

Pextent do you agree with the statement ‘It is brave to resist a

Completely Disagree Somewhat Neutral Somewhat
disagree disagree agree

Likert scales can be scored and ranked, with each option being given a number:
=2, and so on. In this case, a higher score would indicate that the person aligns
than obeying authority.

Closed questions produce quantitative data; for example, researchers count the
responded ‘yes’ and see if it differs from the number of people who responded

Should | use closed questions? Quantitative data is easier to analyse for resea
statistical tests to determine whether their findings are statistically significant.
researchers as they can then easily compare their findings to other findings on

Closed questions are quick and easy to answer for the respondents, but it can
options do not accurately match the participant’s views. In that situation, the
choose the closest option, and this will affect the validity of the data collected.
should provide a range of answers that cover the full breadth of options.
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Practical investigation: Who is perceived to be more obedient: males
SECTION A: The first part of the questionnaire involves a series of 10 ¢

INSTRUCTIONS: Please read each statement accurately and then tick one opti
likely you think each of the statements is.

Rate how likely each of the Very
following events are: unlikely
If told to by a stranger, a man
1 | would pick up the litter he O O O
had dropped.

If a train conductor told a ;
2 | woman to move seat she e«
would comply. ..

Unlikely Neutral

3 |torgghi o
. PN Jrow a tantrum.

to come back after school,

4 | she would ignore the teacher O O O

and go home with her

friends.

If the driver told a man to

stop speaking on his phone

during the bus ride, the man

would end his phone call.

If a woman was told to work

late by her boss, she would

cancel her plans and stay

behind.

If a boy was talking in class to

his friend, he would carry on

talking when the teacher told

him to be quiet.

If a stranger told a girl to be
quieter in the library she

8 would lower the volume of O O O

her voice.

If a boy was splashing his

friends in the pool, he would

stop when the lifeguard told O 2 O COPYRIGHT
him to do so. S L

: — ot PROTECTED
If a girl was told by her cat.
that she cou'? « 4 *c.eea
10 | fa¥l:h - . - _nds thenshe O O O

& eliat him and later

‘Educaﬁon,
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Practical investigation: Who is perceived to be more obedient: mal
SECTION B: One open question written in the style of a conversation.

student’s response to the teacher.

Half of the participants were given the question using the name ‘Michael’. Th
were given the exact same question with ‘Jessica’ instead. This split will be s
participants will receive Michael and the other half Jessica, and the same for

INSTRUCTIONS: A teacher and a student are having a conversation. Write Mi
teacher inside the empty speech bubble.

after sch‘ool and help me.’

Teacher

Factors to consider when conducting self-report methods: Re
Researchers can unintentionally influence the findings of a study. For

example, a female participant may be less comfortable talking about certain
issues with a male interviewer. Alternatively, an older adult may not be able
to develop rapport with a teenager.

Where possible, the researcher should acknowledge and =i+ fol for these
effects. During an interview, these effects mav br '??e“ eritthanina
postal questionnaire, but the latter is no* .= Clei these problems.

COPYRIGHT
PROTECTED

| Educ‘aﬁon

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 62 o




d A80joyoAsq [e1005 :T 21do] :ABojoydAsd |2axap] [9AaT] ¥ 40} uoluedw o) 851n0)

1391un|oA dujwnsuod-awl] - 3|qIssa22e 10U 40 3die| 00}

1 1U3Ja4Ip uol1BWIOJUl st ajdwies Jl.=24 o%m dwiusyo -
ym ajdoad dnoJ8 aspaud Suimouy oo
Aew asayl - 1NOYHM BA3IYJe 03 3 NoIHIq  —
ésoegmelp ayy ase ey

 uorONE]

.Am,u,v_u,mfsﬁ_o ayj ate 1eym

uon

o19|qesteIat. T i <T L uonejndod ay)

dilo3a10yd . . uolendod 019|qesijesauad ate sulpuly A
IHONAdOD g & G, ew eyl sdnous ay; uoire|ndod ays

JWBSILIBAPY A 40 9AIlRIUBSaIdal St s dwes A J0 anlleluasaldal sl aidwes 4

aq ayrasejeym £SHjauaq ayy ase yeym éSHjauaq ay) ale jeym

‘Auew s1y3 199|9s Ajwopued pue ‘padinbau

nougd 1231e1 unoA (93ed 1xau uo ajdwexa payJom Sawieu JO Jaqwinu 3y} In0 meup

saoe|d o1qnd u| 99s) dnou8 yoea wouy pasu noA pue jey e uj uoiendod ay; (e jo

01 sJ=1sod asn 9|doad jo Jaqunu ay3 ajenaje) soweu ayl ind :poylaw A1s101

g SIYyl ued moH ¢ PaA3IYDE Bq SIY)} Ued MOH {PAA3IYdE 3 SIY} ued MOH

‘uolje|ndod 14ed

1 J993UNn|OA pue 3y3 ulynm sdnous ayj juasaudal 8upjel Jo asueyd |enba ue uosJad

eay siuedpiied A3y3 1ey) os parda|as ale sajdwes yoea anI8 0] pR2gn1as syuedionded

291UN|OA SI 1eYM éSundwes payneus st 1leym é8u %%u%w Jpued si 1eym

S 199junjon Suijdwes payneas z% mMﬁ 'S wopuey

‘sagejuenpesip
LoJ3YIp 4O JAQUINU B WOJ4 3SO0YD UED NOA

; *m“_...“ 3J 01 A1 peajsul pjnoys nop ‘ajewa} A1ana o3 asleuuolysanb
,0A (uonejndod unoA) sajeway} uj palsalalul ale noA i ‘a|dwexa Jo4

‘01 Ajdde o3 s3jnsaJ unoA Juem noA ajdoad ay1 ||e si uoilejndod INoA
Y3 os sjuedidizied asayj 199|3s pjnoys no, *Apnis unoA ul ued el o1 uasoyd ajdoad ayj si ajdwes JnoA

INSPECTION COPY

sanbruyos9) pue uornoaras burjdureg




Calculating a stratified sample: A worked example
A stratified sample is used when it is important that your sample represents the
population.

Example: A teacher is thinking of running a revision club for
the upcoming Psychology exams. She wants the club to be
suitable for all abilities. She decides to do a survey to find out
about what the students would want from the club. Itis
important that the findings represent the students using the
revision club.

She uses data from the mocks to work out how many stud -,

from each grade she should include in her survey
to ask 20 students to complete the surve::

Your sample

Number 48
Percentage of 15% 359% 249%
total population

Sample of 20 3 7 48->5

A sample of 20 is required. The number of students selected from each group ca:
what percentage the group is out of the whole. Then multiply the percentage b

The percentage:
P & | Note: Most scientific calculators will have a

0 = 15% | percentage button. If your calculator does
200 | not, divide your percentage by 100 and then

For a sample of 20: | multiply by your required sample size.

15% x20=3

Practical investigation: Who is perceived to be more obedient: malé:
For our study we are going to choose an opportunity sample.

This design has been chosen because:
e itis quick and easy to recruit participants

e arandom sampling method wou!~ : = be - ssiple as our population in

G .. it criteria that are difficult to recrui

el of 12 participants from family and friends. Our sam

This equal gender split is important because our findings ha

i our population does not
E and women. All participants will be 18 or over to avoid possible ethical issue

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Quantitative data analysis

Quantitative data is numerical in nature.

Raw data collection and scoring
Once participants have filled in the questionnaires you have your raw data. The
collating it into a table so that you can see it all at once.

This section focuses on quantitative data and, as such, we will focus on the respc

Scoring data

How you score your data depends on the style of questin - .

e  For‘yes’/'no’ questions, a response of ver.us i j,quéls “1’and a respons

e  For Likert scales, the questions < 0 + . _ase or decrease by 1 each as you
‘completely disagree’ = 1 ¢ etc.)

Sometimes{ffCIk sc . > quéstions may need to be reverse
scored. Thi¥ sary when some questions have been
phrased to suggest the opposite from other questions. For
example, on one question a high score might indicate high
levels of obedience and low levels of resistance. On the next
guestion, a high score might indicate the opposite: high levels
of resistance and low levels of obedience. You need to decide
what a high score means and score all of your questions in this
way so that they are comparable.

Practical investigation: Who is perceived to be more obedient: ma
For our investigation we have decided that a high score means that

Looking at question 3, we need to alter the scoring because at the moment
level of obedience.

Rate how likely each of the following vfary Unlikely N
events are: unlikely
If a boy was told by his mother to
3 | tidy his room he would refuse and 1 : 2
throw a tantrum. |

Very

Rate how likely each of * .2 ic
' unlikely

events are: Unlikely N

/\ : ; ld by his mother to
. room he would refuse and 5 4
throw a tantrum.

We need to do the same for Q4, Q7 and Q10. Then all of our questions will
indicate a high level of obedience.

:
1
1
1
1
:
1
1
1
1
1
.
1
1
1
1
1
:
1
1
! Reverse scored:
.
1
1
1
.
1
1
1
1
1
.
1
1
1
1
:
1
1
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Practical investigation: Who is perceived to be more obedient: males
Here is a table of our raw data for Q1-10. Q11 has been excluded from
produces qualitative data.

Participant { Gender ;| Q1 | Q2 [ Q3* | Q4* i Q5 | Q6 | Q7* | Q8
1 M 4 | 5 3 4 3 3 5
2 F 1| 4 2 3 2 4 4
3 F 3 |5 2 2 2 5 4
4 F 4 | 4 4 4 4 4 5
5 M 4 | 4 4 5 5 3 2
6 M 3 3 2 4 4 5 3
7 F 51 5] 3 |3 314 5
8 M 3 [ 20 5 4] 3 | 4
9 F . g 4 | 3 | 3

Yy 1 2 4 5
A 2 5| 5 | 4
F 2 | a4 4 5 4 4 4

* denotes questions that have been reverse scored

We want to work out whether males or females are perceived as more obed
been added to help us do this:

Male score = The total of all the participant’s scores on questions related to
and 9)

Female score = The total of all the participant’s scores on questions related
8 and 10)

The minimum score is 5, which indicates low obedience, and the maximum s

obedience.
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Presenting data: Frequency tables
Frequency tables are a good way to present quantitative data. Using a table ca
frequency information compared to if the data was in a list or in text.

When designing your tables you want to make sure that:
e thereis enough information for a table — smaller amounts of information c
e thereis not too much information for a single table — this might be better
using charts and graphs
e the columns and rows are clearly named
e your table has been labelled with what it shows
o e.g. Table 1: (or 2, or 3, etc.) followed by a brief description

reversed scored four of the questions earlier so that the question scores were

Table 1. Table to show frequency of scores

Scores Males frequency Females frequency
1 2 1
2 10 9
3 19 11
4 22 20
5 7 19

Looking at our scores, we can see some clear differences:

e  There are similar frequencies for the lower scores (1 and 2)

e  Female scores are more skewed towards higher scores (4 and 5)

e  Females were scored ‘5’, suggesting high obedience, much more frequen

Presenting data: Bar charts 7 4
We can convert frequency information (s~ = fi “~ 4,v¢ table above) into bar ¢
information more accessible asye: . i =r . juickly see trends and make comp

e the bars are the same width as each other
e your bar chartis labelled
o  Figure 1: (or 2, or 3, etc.) followed by a brief description

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 67 o
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Single bar chart
Single bar charts show the frequency for just one group of people.

o5

Practical investigation: Who is perceived to be more obedient: males
Using our data from our table, we can create two single bar charts.

Figure 1: Bar chart showing frequency of male obedience scores

25

20

1.r.

Freor:ency of scores

1 2 3
Scores given (1 to 5)

Figure 2: Bar chart showing frequency of female obedience scores

25

20

15

10

Frequency of scores

1 2 4
s.sen(1to5)

With these bar charts it
We Can secqulilk 4 5
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Double bar charts
Double bar charts can be used to show the frequency of two groups of data. Th

want to compare the data between the groups.

You can also make multi-bar charts, which have more than two bars to show the

Practical investigation: Who is perceived to be more obedient: males o
For our study it would probably be more appropriate to use a double ba

to easily compare the scores of males and females.

Figure 3: A bar chart showing frequency of male and female obedience scores

# Male obe

# Female ob

Frequency of scores

1 2 3 4 5
Scores given (1 to 5)

It is much easier to compare male and female obedience scores on this chart.

that females have a far higher number of ‘5’s, indicating greater obedience.
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Calculating measures of central tendency

Measures of central tendency are used to determine what the ‘average’ or ‘cen
most commonly used type is the mean, but there are also situations where a re
the mode.

Mean —To calculate the mean, add up all of the numbers and then divide by ho

Practical investigation: Who is perceived to be more obedient: male

Males
Our data for males: 17, 16,17, 19, 16, 16, 18

Y:males: 21,18,17,22, 21,16, 21, 20, 17, 16, 16, 22
21+18+17+22+21+16+21+20+17+1
12

Mean average for female scores =

Note: Averages given to one decimal place where necessary.

Median — The median is the middle value when the data is in order. You need t
all in order and then find the middle number. One way to do this is to write out
your index fingers at both ends and move them inwards together until you reac

When there is an odd number of data points there will be a single middle point,
then there will be two middle numbers. To calculate the median in this situatio
middle numbers. You can do this by adding the two numbers together and divi

The median is an appropriate choice when there are extremes in the data. This
because extremes will influence the average.

Practical investigation: Who is perceived to be more obedient: male
We want to calculate the median average for the male and female sc

Males
Our data for males: 17, 16, 17, 19, 16, 16, 18, 16, 13, 18, 18, 18

18,18, 19

Rearrange into order: 13, 16, 16, 16, 16,17, 17,2 4, «

Our two middle numbers are L1 ° .oour median = 17

males: 21,18,17,22, 21,16, 21, 20,17, 16, 16, 22

Rearrange into order: 16, 16, 16, 17, 17, 18, 20, 21, 21, 21, 22, 22

Our two middle numbers are 18 and 20. The midpoint is 19, so our median

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Mode — The mode is the number that occurs most often. Look at your data and
frequently seen.

In some data sets, all the numbers only appear once, and in this situation there

In other data sets, you may have two numbers that occur more often than the r
‘bimodal’. If there are more than two modes, this is called ‘multimodal’.

Practical investigation: Who is perceived to be more obedient: male
We want to calculate the mode for the male and female scores.

Males =
Our data for males: 17, 16, 17, 19, 16, 15 8, 1Fw, 18, 18, 18

16 and 18 both occur fﬁ

This m# a;ﬁa“‘is‘"’iii‘modaI: 16 and 18

Females
Our data for females: 21, 18, 17, 22, 21, 16, 21, 20, 17, 16, 16, 22

16 and 21 both occur three times.

This means our data is bimodal: 16 and 21

The mode is seldom the preferred choice of central tendency because the most
necessarily tell us much about the data as a whole. The mode is sometimes use
categories because it is useful to know which category is the most popular.

Measures of dispersion

Measures of dispersion look at how dispersed or spread the data is. When the
data is not very spread out. However, if there is a big difference between the n
data is more spread out.

Range — The range is a measure of dispersion that is calculated by subtracting t
lowest number.

Practical investigation: Who is perceived to be r re obedient: male
We want to calculate the range for the ma2'.. - ifc nale scores.

COPYRIGHT
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Males
Our data for males: 37 " ° 5,16,16,18, 16,13, 18, 18,18

Range 1

Females
Our data for females: 21, 18, 17, 22, 21, 16, 21, 20, 17, 16, 16, 22

| Edu&mﬁion

Range=21-16=5

Sometimes it is not appropriate to use the range if the data contains extreme hi
the range so that it does not represent the spread of most of the data.
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Standard deviation — Standard deviation is an improved measure of dispersion the
from the mean average. This is more useful because it is less affected by extreme
the mean average is 6, and the person responded with 10, then the deviation of th
has its own deviation, and the overall standard deviation of all the scores is calcula

This is the formula:

Sz/igjfﬁ
n—1

e S =standard deviation

e > =sumof

e x =thescores

s X =the mean of the scores

e n=number of subjects/scores
e VvV =square root

"n\é"‘}.;midn:'Who is perceived to be more obedient: males o
o calculate the standard deviation for the male and female sc

Males
Our data for males: 17, 16, 17, 19, 16, 16, 18, 16, 13, 18, 18, 18

¥x=(17+164+174+19+16+16+18+16+ 13+ 18+ 18+ 18) + 12

For each score subtract the mean and then square your answer:
(17 — 16.833)? = (0.167)% = 0.028
(16 — 16.833)? = (—0.833)2 = 0.694
(17 — 16.833)% = (0.167)% = 0.028
(19 — 16.833)2 = (2.167)% = 4.696
(16 — 16.833)% = (—0.833)2 = 0.694
(16 — 16.833)? = (—0.833)2 = 0.694
(18 — 16.833)? = (1.167)% = 1.362
(16 — 16.833)? = (—0.833)? = 0.694
(13 — 16.833)? = (—3.833)% = 14.692
(18 — 16.833)? = (1.167)% = 1.362
(18 — 16.833)? = (1.167)% = 1.362
(18 — 16.833)2% = (1.167)% = 1.362

Calculate the sum of the answers (add them): Sum = 27.668

Divideby n—1: 12-—-1 =11
27.668 + 11 = 2,515

Finally, square root your answer; v2.515 = +1.586

Standard deviation for males = +1.586 o COPYRIGHT
Note that all calculations have bee- - mu .0 3 decimal places. PROTECTED
Females A L .

Our data Leetillina - o 3,17,22,21,16,21, 20,17, 16, 16, 22

7= 1891

For each score subtract the mean and then square your answer.

| Edu&mﬁion

Calculate the sum of the answers (add them): Sum =66.917

Dividebyn—1: 12-—-1=11
66.917 +~ 11 = 6.083

Finally, square root your answer: v6.083 = +2.467

Standard deviation for females = +2.467
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Qualitative data analysis

Qualitative data is descriptive in nature, which allows the researcher to gain ne
subject on a deeper level.

Practical investigation: Who is perceived to be more obedient: male
Here is our qualitative data from question 11. It has been organised in

the responses for ‘Jessica’. This is our raw data as no analysis has bee

e A

Participant | Gender e Response
1 M This is not fairl ! dc vt :A tLO Hélp! After school
3 F I'll hel= ¢ w: ‘_maone faster with the two of us.
5 M Sontiap V‘Bu organise because | have other thi

*you should ask someone else to help.

| don’t have time to organise your supply closet!
No. Do it yourself, Sir.

| don’t want to help. I'm going home.

Participant Response

2 F | think you should organise the supply closet you
4 F Do | have to help, Sir? Why me? Couldn’t you get
6 M | haven’t done anything wrong so | shouldn’t hav
8 M | will help you organise the supply closet for a bit
11 M Why don’t you ask someone having detention to
12 F | guess | can help for a bit if you really need me to

Thematic analysis
Thematic analysis is one type of analysis that can be carried out on qualitative d
an interview or open questions on a questionnaire. It involves organising the d
indicate trends and meaning in the data.

There are a number of different stages to thematic analysis:

Stage 1:
Stage 2:
Stage 3:
Stage 4:
Stage 5:
Stage 6:

Reread the transcript several times and look for themes

Begin the ‘coding’ process where you identify passages of texts th
Form overarching themes from the trends observed in the coding
Examine whether the themes accurately describe the data
Describe and define each theme

Produce a detailed written descrinti:: r.;‘jat’é based on the th

ho |§ﬁperceived to be more obedient: males o
have identified three themes.

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology

COPYRIGHT
PROTECTED

| Educ‘aﬁon




Obedience was split into two sub-themes: ‘simple obedience’ and ‘reluctant ob
Protest was dividing into: ‘angry protest’ and ‘shifting responsibility’
Disobedience only had one sub-theme: ‘simple refusal’

Not all sub-themes were present for both Michael and lessica responses.

Theme

Practical investigation: Who is perceived to be more obedient: males or
Here is our qualitative data from question 11. It has been organised into t
the responses for ‘Jessica’. This is our raw data as no analysis has been ap

Table 2: Table to show themes and sub-themes

Sub-theme

Comments

Obedience

This is not fair! | don’t want to help! After scho

unfair, Sir.

: protest , . .
Protest | don’t have time to organise your supply close
Shifting You should do that yourself.
responsibility { Maybe, you should ask someone else to help.
Simple No. Do it yourself, Sir.
Disobedience refusal | can’t help you organise because | have other

Theme

Subtheme

| don’t want to help. I'm going home.

Comments

| will help your organise the supply closet for a

Obedience :be::j?;r;z home.
| guess | can help for a bit if you really need m
Do | have to help, Sir? Why me? Couldn’t you
Shifting | haven’t done anything wrong so | shouldn’t h
Protest Why don’t you ask someone having detention

responsibility

| think you should organise the supply closet y
messy.

Looking at our thematic analysis we can see some differences between ‘Michae

Participants thought that:

Michael would either obey or refuse in a simple or straightforward manner

Michael would protest angrily when given an unfair t=-}
Jessica would be more likely to shift responsit ;=

Jessica would reluctantly agree to Ar »." he was told
Jessica would not directly : 4

f ise

‘ai no one thought she

t Grganise the supply closet
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Ethical guidelines

Many of psychology’s early studies have come under fire due to the numerous
psychology research, we work with people and animals and it is essential that w
our research. Due to the shortcomings of earlier research, many countries have
how research should be conducted in order to keep ethical issues to a minimum

British Psychological Society (BPS) Code of Ethics and Conduc
The BPS published their Code of Ethics and Conduct (2009) to help researchers
other countries have their own variations but they are often similar in content.

There are four main ethical principles:

‘ upéa”f’ééérdless of their heritag

Respect: Participants should be treatPH
orientation, etc.). Part|C|pant< g1 -
Psychologlsts should AV A

: earchers should maintain psychological standards and their re
code. Psychologists should recognise when they lack the necessary knowledge
and consult with their supervisors or other experts as needed.

Responsibility: Psychologists have a responsibility towards their participants an
prevent harm to their participants and inform participants of potential harm th
Participants should have the right to withdraw and researchers should avoid inc
the end of the study, the participants should be debriefed to help them understa:
minimise harm. Psychologists also have a responsibility to the psychology profe
its reputation.

Integrity: Psychologists should keep the interests of the participant in mind and
should also consider how the public will react to the research and be honest in
They should never exploit participants.

Issues and debates: Ethics
Ethical issues are not always straightforward, which is why the BPS published
rules of how to conduct studies. The psychologist is often faced with a choice
conduct the study for the researcher, and the best way to conduct the study f
particularly true for deception, in that the behaviours that are most likely to b
observed are also the ones that participants would find .= ¢ distressing to be

These days, before studies are conducted ™ v = asually reviewed by an eth
agree or make suggestions for ir-. 1 . m 1.5 before a study can be carried ou
unethical research was ¢ tore there was a formalised procedure f
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Ethical issues
Some of the main ethical issues have been identified below:

Deception: Deception occurs when a participant has been misled about what the
investigating. The most common reason for deception is that participants will
knew what was being studied which makes it difficult to accurately study the b

Protection from harm: Participants should be protected from experiencing psyck
lasts beyond the confines of the study. Psychologists should take suitable prev
follow-up care if they believe harm may have been caused.

Right to withdraw: Participants should be offered the rlgh'r B
findings removed from the results. -

: .0 participate in the study
qrtant components In studies

Informed consent Par‘ucnpants sho:

study only & ansent rather than informed consent.
Confidentiality: It is important for participants’ results to remain
anonymous, especially if the data is of a sensitive or unique nature.
Failure to do so affects an individual’s right to privacy.

A more in-depth look at informed consent
Sometimes even when participants appear to be agreeing to take part in a stu
informed consent.

Informed: Participants are given information on the true nature of the study
not withheld. Participants need to be in a good position to give consent, for e
right age.

Consent: Participants verbally or in writing agree that they understand what i
study and are happy to take part.

However...
Sometimes informed consent is not possible, either because it would be impr
very large number of people) or because revealing this information would ch

For example, if researchers were interested in what characteristics predicted
to change a car tyre on a busy city street under natural circumstances, then g
would be extremely difficult and heavily confound the 0 7. ;?tial findings.

deceived.
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Ethical issue

Design and conduct in psychological studies

If possible, th

an individual.

Deception is frequently a requirement when | about the t
the participants may act differently if they not possibl
know exactly what is being studied. should be ap;
Deception Participants may agree to take part in the to be distress
research without knowing what is really out the trut
being studied or may not be aware of the researchers ¢
research at all. participant
from the fin
. If the study is
It cannot always be accurately preic - 4 psychologica:
how people will react to the ¢ <pe ir 2atal | may be requi
conditions. Forevairip.: . . on'é"fpredicted well-being. Is‘
Protection that such ~ 'z gé . 1. uiity would show causing extre
fromharm | et i L _mence behaviours in Milgram’s | participants
i P experiment. However, in most cases responsibili
tis clear which studies may cause harm to that finding

Right to
withdraw

Before the study the participant should be
informed that they have the right to leave
the study at any point. Participants also
have the right to withdraw their data from
the researcher’s findings. Although told that
they have the right to withdraw, participants
often ‘forget’ this during the actual study.
Additionally, although a paid study may
encourage participant sign-ups, it may lead
to the feeling that they are obligated to
continue the study.

If the study is
be wise to re:

Informed
consent

Confidentiality

Before the study begins, participants should
be provided with detailed information about
the study’s nature and consent to
participate (informed consent). In cases
where deception is used, only consent
rather than informed consent is obtained as
participants do not know exactly »:»s h v
are agreeing to participate.in - e

Researchers should take measures to ensure
that the identity of the participant is not
detectable from the findings. This becomes
highly important if the nature of the study is
sensitive.
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How do we reduce or manage risks?
Although researchers cannot always accurately predict the risks that they will en
should make every effort to reduce possible sources of risk.

Some common methods used to reduce risks are:

Informing the participant: Participants should be given information about the tr
will be expected of them during their participation. This is typically done throug
which is read prior to participating. This should include information about pote
such as psychological harm. Researchers may choose to exclude information fro
sheet if they believe it will go on to affect the findings.

The questionnaire will require the participant to answer questions abou

e Allinformation will be kept private and confidential
No serious harm is anticipated but participants can leave the study at a

Keeping information confidential and anonymous: Psychology research often d
mental illness, drug and alcohol use, sexual behaviour, or race. In addition, som
context, might be interpreted negatively — would you want someone to know yo
450 V shock? It is essential that no one other than the researcher can link the fi

Practical investigation: Who is perceived to be more obedient: males ¢

How can we keep information confidential and anonymous?
e Qur participants’ results should be kept in a secure location, such as a lo
e Do not ask participants to put their names on the same sheet as their re
e [f participants give any identifying information in their answers, this sho

report is to be read by others (i.e. if it will be published)

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
[

Minimising the use of deception: Deception is when the rese i«rcher deceives th
nature of the study and their role init. In somesit'a* ¢, & (r 1y be necessary t
about the study’s aims would alter the findiz 7 i 1r‘ ants may try to give the
want or behave differently (intenti~ orﬁ,,g,:nntentlonally) to prevent the rese

t.gatlon Who is perceived to be more obedient: males ¢

What cae do about deception?
e  We have used minimal deception by not telling the participants that we
e  We can reveal our deception after the study when we debrief participa

1
1
1
1
1
1
1
1
[
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Debriefing the participant: After participating in the study the participant shoul
providing information about the true nature of the study and the expected resul
should be told that their findings can be withdrawn if they do not want them to
degree of psychological or physical harm is expected then follow-up care may b
of the psychologists and care professionals should be provided.

Practical investigation: Who is perceived to be more obedient: males o

What information should we include in the debrief?
e  Our study was looking at whether males or females v 2re perceived as b
- ich gender would be

e  Previous research had been inconclusive aka ¢

obedient

Note that th
factors.

Tiot an exhaustive list of methods by which researchers can min

Task chapter 6.1: Risk management

Before beginning a study the researcher has to show that they have consid
to manage potential risk factors. A method that is often used is a table.

For our practical investigation, complete the table for two more risk facto
to guide you.

Risk Likelihood Potential impact

Mild psychological harm.
Questions may cause
participant to recall
uncomfortable situations.

Participants may feel
uncomfortable about Medium
the questions asked.
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Improvements
Once you have identified your weaknesses, you have a better understanding of
improve on. Not everything can be or should be changed, but there are often a

Task chapter 6.3: Improving our practical investigation

Using the boxes, identify two more weaknesses and comment on how yo
them. Use the example to guide you.

Weakness Improvemeat

it size lo

wprove generalisability N
and make sure sample is |

Limited sample size

reduces generalisability

more representative

COPYRIGHT
PROTECTED

| Edu&mﬁion

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 82



Writing up your practical investigation

Researchers carefully describe their research and try to get their findings publish:
Publication not only recognises the researcher’s achievements but also informs ¢
been done previously and what is still unknown.

Research is reported in an organised and logical way. The following sections ar

Abstract: A short summary of your research that includes why it was carried ou
findings.

Introduction: A review of past literature, what is still unknown and an introduc
the aims and hypothesis of your research. '

siiducted. This includes ‘
<e 4, yuur study design and your proced:

Method: A complete account of how your iy
in your study, materials and equm

Results: An oblnrtwn Al Cakhe flndings of your study, including any statis
* e analysis findings.

Discussion: ers whether your findings support your hypothesis and links p
identified in your introduction to the findings you have obtained from your resea

References: A list of all the other research you have referred to in your report t
of these other researchers.

The exam specification requires you to be able to write the procedure, results

Method

Your method section needs to be carefully written so that another researcher c
study.

Your method section is split into four sections:

Participants

e  How many participants did you recruit?

e  How many were males and how many were females?

e  How were they recruited?

o  Were there any requirements to be a participant? Was there anyone who

Materials

e Describe what information was included on the participant information sh

e  Was a consent form used?

e Describe your questionnaire in detail
o How many questions were there?

Study design
o  Non-experimental design
e Looking for a difference between perceptions of men and women

Procedure

e Describe your procedure from the moment participants sit down
e  Describe the procedure in order

e  Don’t forget to include any specific instructions
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Task chapter 6.4: Method section

Use the points above to guide you in writing a method section for our pra

Participants:

Materials:

Study design:

Procedure:
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Results
In the results section of a report you must try to write up your findings objectiv
that you consider their real meaning and value, so save that for later!

In this section you need to describe your findings. Sometimes a table or graphi
them.

Practical investigation: Who is perceived to be more obedient: males o

Table 3. Summary of results

1

: P 2
E Perceived male Perrai ¢ .m le
i obedience © ak:ii.énce

: Mean 16.8
i | Median i
1

1

1

1

1

1

1

1

1

1

1

You should also briefly describe the findings, even when written in a table. Her
not they support your alternative hypothesis. However, remember to keep this

' Practical investigation: Who is perceived to be more obedient: males o

Results for SECTION A of the questionnaire:

Both the mean (18.9 vs 16.8) and median scores (19 vs 17) were higher for pe
than perceived male obedience. Participants, on average, perceived females t
males. This supports the hypothesis that there would be a difference betwee
obedience. The standard deviation findings suggest that there was more varia
female obedience than perceived male obedience (+2.47 vs +1.59).

When you have used open questions, you can produce two kinds of data: quanti:
Quantitative data can be produce by counting the frequencies.

Practical investigation: Who is perceived to be . - =\ :?pedient: males o

Results for SECTION B of the ques*’ .

o .<ipants given the role of Jessica clearly refus
the role of Michael two participants clearly refuse

A role agreed to organise the supply closet {33.3%), whereas o

Of the responses to C1

whereas | ey

given the
role agreed (16.7%). This supports the hypothesis that there would be a diffe
and female obedience. It suggests that females are perceived as more obedie

males.

If using thematic analysis then a common method for your results section is a cr
and a discussion. Themes are discussed and quotes from the original text are u
discussion the researcher tries to understand the meaning of the findings in an
of the data and the subjectivity in interpretation, the likelihood of achieving obj
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Practical investigation: Who is perceived to be more obedient: males

An extract from SECTION B results:

In exploring the theme of protest we identified two sub-themes: 'Angry Prot
Responsibility'. Angry protest captured the strong, negative emotional react
unjust order. For example: 'This is not fair! | don't want to help!' Angry prote::
participants given the role of Michael, which suggests a belief that males wou|
express their frustration. No similar finding was shown for participants given i

The second sub-theme, shifting responsibility, reflects the attempts to defer
task onto someone else. In some cases, this was toward- * 1e teacher: 'You s
others it was towards another pupil: 'Why don'* v . * «'s.. meone having de
the male and female roles showed incidc ~. 25 f i.ting responsibility, but t
occurrences in the Jessica resr~ ¢ - ‘fﬁfa,.perhaps suggests that people hol

are more tactful in their .« ~c . o'protesting an order.

Discussion
The discussion section is where the researcher brings their findings to life. Inth
considers the meaning of their findings and evaluates their own study.

A discussion section is typically written in this order:

1.

5.
6.

Restate the aims/hypothesis of the study and the main findings
e  No statistics should be mentioned here!

Discuss whether your findings are consistent with what you predicted

Compare your findings with previous research
e If they conflict with previous research you need to discuss possible rea

Identify some (serious but not too serious!) weaknesses of your study
e If necessary, you may need to justify your design choices

Suggest some areas where more research could be done

Summarise your main findings and their possible implications

Your discussion is usually the longest and most important section of your report
how your findings fit in with the findings that already exist.

*A Level exam-style questions

Q1.
Q2. Evaluate whether research intfj. Ca
o =W

Q4.

Describe the agency theory of obedience. (4 mal )

‘ ;Cé is geﬁeralisable to real-life

edestrians in his area. They always make sure he gets cau:
behind his car when he’s trying to reverse. Dave deals with this by us:
jump and yelling insults out of his car window. However, Dave is al
drivers.

Using social identity theory, explain why Dave might be behaving thi
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Answers

Chapter 1

Task 1.1: Comparing theories of obedience

Example answers:

Key features

Agency theory
Person shifts from autonomous state to
agentic state
In this state they see themselves as acting on
behalf of another person and responsibility is
transferred
The authority must be believed to be
legitimate to allow the shifttot «¢ a
Moral strain occurs w'.. e conflict
between obar'ii: 3 - ! cofiscience

Obe . _moral shift

influential,
amount of i

*_is theory can explain why people will follow

Social imp
variations

disadvantage

One orders to engage in extreme behaviour that .

. e.g. Milgra
advantage they would not normally engage in —they do disobedien
not believe that they are acting as themselves

55%
It is impossible to tell when someone has Does not e
One experience the agentic shift differently
Therefore, it may be used as an excuse to get others resi

out of the negative consequences of their
actions

Focuses on
individuals

. Social impact theory is a more complex explanation because it loci
producing obedience or other types of social influence, such as c
. In contrast, agency theory only looks at a mental state shift and n
° Social impact theory is a more useful explanation because it can
situations such as explaining conformity and the bystander effect
. Agency theory is designed to explain obedience only

Difference 1

Difference 2

Check your understanding!

Q1. Agency theory argues that people shift to an agentic state in which they see thems
figure (1). In this state they no longer see themselves as responsible for their actio
inhibited about following orders that may not align with their beliefs (1).

3 marks for outline of agency theory, which must include either the agentic state o

Q2. One difference is that agency theory is a more simplistic explanation (1). Social im
factors, such as the strength and the immediacy of the authority figure, which can
obedience (1). In contrast, agency theory struggles to expl=i . ‘vhy people are mor
not in another (1). . a2

COPYRIGHT
PROTECTED

1 mark for identification of a difference & * 'pcw“‘i"ﬁclude complexity of explanat
empirical support, social impac’ i€ ‘fﬂ.,A..,..::iu’i’cifactorial, agency acknowledges the

Q3. One piece ot support comes from Latané and Darley (1970), who found that in em
other people causes a diffusion of responsibility (1). In contrast, when the individu
help in an emergency situation (1).This supports social impact theory’s concept of
impact is divided among the number of people (1).

| Eduﬁaﬁon

3 marks for brief outline of a study supporting social impact theory
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Q4. One weakness of social impact theory is that it ignores individual differences in the
Social impact theory does not account for the fact that people respond differently
that personality factors are also involved in determining whether a person obeys o

1 mark for identification of a weakness (examples: personality is ignored, individua
factors are involved, appropriateness of a mathematical formula for complex huma

2 marks for further elaboration/explanation

Q5. Agency theory could be used to explain why people obey police officers. Police off
authority because they can enforce the law (1). When a police officer gives an ord
officer wants before their own personal desires {(1). The person may shift from the
normal exist to an agentic state in which they act as the officer wishes (1). This sug
good explanation for situations of everyday obedience (1) _

4 marks for discussion about obedience in an 2ve ydz - diing (e.g. work, school).
agency theory as a good explanation fc..e « | ay uisedience, against or a mixture
everyday obedience should k> ¢S 1 i..wne answer.

Exam-style o -l

Answer
AO1 (2 marks)

2 marks for a complete explanation
1 mark for an incomplete or limited explanation

Q1. | Autonomous state

The normal state of mind in which a person believes they direct their own beha
responsibility for their actions (1). In this state the individual is unlikely to be ob
themselves as responsible for their actions (1).

Credit other appropriate points

AO1 (4 marks), AO3 (4 marks)
AO1
. Three social forces — number of sources, strength of source and immediacy
. Use of mathematical equation to predict social behaviour
. Division of impact — obedience is reduced if social impact is divided among
. Psychosocial law — the first source is the most influential, additional source

influence
Q2. AO3

. Supporting research, e.g. Milgram’s two peers’ rebel variation (10% obedie

. Ignores dispositional factors and individual differences in obedience

. Views people as passive

. Comparison with alternative theories, e.g. agency theory as a mental state
to reduce moral strain, personality factors such as the authoritarian perso

Credit other appropriate points

Level Mark o Descriptor

COPYRIGHT
PROTECTED

AO* (£ ma. < ,.03 (4 marks)

Level 1

Lo &ric conclusion may be present. There is a partial attem
1"Candidate shows largely accurate knowledge and understandi
Argument uses statement rather than logical chains of reasonin
argument using generally accurate factual details. A shallow co
Candidate shows accurate knowledge and understanding (AO1
Level 3 | 5-6 marks | Arguments show mostly sound reasoning. Reasoning leads to
answer shows knowledge of different arguments but the evalu

o

Level 2

| Edu&mﬁion

Candidate shows accurate and comprehensive knowledge and
Level 4 | 7-8 marks | The evaluation is logical and shows sound reasoning. The can
knowledge of different arguments and forms a balanced concl
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Chapter 2

Think!

Although this explanation is possible, it is unlikely given that participants were debriefed
really giving electric shocks. In contrast, the Nazi physicians conducted inhumane exper
what they were doing, and this may have led to psychological problems later such as bei

Consider!

Burger was very careful not to include participants who might have reacted badly to the
protect people from harm. In doing this, he also was able to rule out a dispositional exp
been detected.

Consider!

Minimised these issues:
) Carefully screened participants to exclude participz2 : ":jm;ht have a negative
e  Reminded participants that they were allov > tc vi‘iu.aw at any time

. Made it clear that participants got i ‘ iz :hoﬁéy if they left

e  Reduced the maximum s 30150V

o  Participantegver~ '~ 1.t te.y told that the shocks were not real after 150 V

Consider!
In being reassi hat the teacher was not in any danger, the participant may have felt
when the teacher complained it was just because the shocks were painful.

Task 2.1. True or False

Statement
Milgram’s study illustrates that Germans are different

The experimenter said whatever he could to get the participant to obey
Psychologists thought very few people would obey

The participants experienced a real shock from the generator

The participants may have thought they could not leave from the study
Participants asked to be the teacher after finding out about the electric shocks

Few participants showed signs of stress during the study

Participants were paid for participating in the study

Some participants started laughing out of sadistic joy at shocking other participants
Fourteen participants refused to give the maximum voltage

Task chapter 2.2: Differences between Burger’s and Milgram’s study

Example answers:

What was the difference? Participants were carefully screened before taking part in th

Why was there a difference? To avoid some participants having a very severe reaction

of long-term psychological harm.

How might it have affected the results? Participants may have shown less distress and

psychological harm.

What was the difference? Participants more ethnically diverse thar Milgram’s.

Why was there a difference? Those who applied to take p7:2\ (e nore ethnically dive COPYRIGHT

How might it have affected the results? Some ind#/id ais -/ .ave a different cultural

obedience rates. i PROTECTED

Task chapter 2.3: Was Burg-7®
Example answ L

What
N What did Burger change? Ho
Participé"r;ts were at risk of Participants were carefully Participants
1 | long-term psychological screened for mental health issues experience a0
harm. or relevant past experiences. those in Mi ; ﬁ
The i ti f Nes e T
€ Incentive of money may Participants were reminded several | Reduced th EdUQG‘tIGﬂ j
have made people feel as . . Y '
2 times that if they left they could meant they : :
though they could not leave .
take the money. maintain th
the study.
3 The test shock may have Participants reduced the test shock | Reduced th
hurt the participants. from45Vto 15 V. experience
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Check your understanding!
Q1. One conclusion than can be drawn is that the majority of people are very obedient
legitimate authority figure (1).

1 mark for conclusions of Milgram’s research (e.g. high number of participants obe
obedience levels, obedience is not unanimous (35% resist), legitimacy of authority

Q2. One ethical criticism of Milgram’s experiment is that it may have violated their exp
(1). The experiment produced extreme distress in many of its participants which m
sweating and seizures in some participants (1). Milgram should have finished with
that participants were highly obedient and that extreme distress was being caused

1 mark for identification of ethical criticism
2 marks for elaboration, some of which should refer specif.:

" tothe study (conte

Q3. Milgram’s studies, although outdated, h='¢ v ;:"Hf_ ul |n explaining and giving i
events (1). For example, Milgrar. "2tk i tiie participants felt that their obedie

Additicil Jile . s studies proved the importance of experimental design in so
was expected, and provided a more accurate representation of a
‘imagine it method of research (1).

4 marks of content that examines how the research findings can be applied to situa

Q4. The unexpected results of Milgram’s study illustrate that this study was important
obedience (1). Additionally, it can be applied to areas of important social significan
involving an authority figure (1). However, Milgram’s study involved high degrees
participants (1). Nevertheless, Milgram found no evidence of long-term damage to
study was of greater benefit than it was of cost (1).

4 marks allocated with at least 1 being an AO1 identification of its importance or u
Preferably ends or begins with an answer to the question

Q5. Milgram found that when he varied the situation his participants experienced, their
example, when instructions were given by telephone, obedience levels dropped (1
pressures to obey when the experimenter was not in the room and often lied abou
addition, when the study was conducted in a rundown office instead of Yale Unive
giving the maximum shock (1). This may be because they felt that the setting redu

4 marks for content that looks at the findings of situational factors compared to th
be the rundown office block, telephonic instructions or ordinary man gives orders

Exam-style questions
Q. Answer
AO1 (5 marks)
Up to maximum of 5 marks for description of the findirz- ;fd/or procedure.

COPYRIGHT
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For example:
Burger (2009)
. In experiment 1 (ba<z
were stopped. i;
il

et 1 'fﬁh_..JﬁA)f‘70% of participants wanted to contin
».cwparable condition by Milgram, 82.5% of the par
":L.ut Burger’s result was not significantly lower (1). Women
han men (78% vs 67%) but the differences were not statistically
; at those who were higher in empathetic concern resisted earlier a
prompt to carry on earlier (1). However, the participants with higher emp
statistically differ in their obedience (1).

Q1.

Credit other appropriate points Ed ,.-;
 Foucation |

Note: This course companion uses Burger (2009) as your contemporary study, b
across others during your classes
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Q. Answer
AO1 (4 marks), AO3 (4 marks)

. Participants were 40 adult males

. Experimental study of obedience conducted at Yale University

. Participant believed they were part of a study on the effect of punishmen
. Highly artificial measure of obedience — giving another participant (confed
. Orders were given by an experimenter in a lab coat

AO3
Q2 ° Carefully controlled
e Artificial environment — poor ecological validity
. Originally used all adult males — poor generallsab i jater sample includ
. May have caused psychological harm — p7. LA PA :
° Right to withdraw threatened —‘_: i ‘*)a. were given prompts which strcs
that the participants we:.i 5 . Ls 1éave the study
Deceptlon aspat
Level Mark Descriptor

AO1 (4 marks), AO3 (4 marks)

Candidates should focus equally on knowledge and understanding and application to thf
Level 0 0 No creditworthy material :
Candidate shows limited knowledge and understanding (AOl‘.

Level 1 1-2 marks | A generic conclusion may be present. Evidence supporting tk
is a partial attempt to answer the question. (AO3)
Candidate shows largely accurate knowledge and understan
Level 2 3—4 marks | Argument uses statement rather than logical chains of reasoni:
argument using generally accurate factual details. A shallow c::
Candidate shows accurate knowledge and understanding (AC :
Arguments show mostly sound reasoning. Reasoning leads
The answer shows knowledge of different arguments but th
(AO3)
Candidate shows accurate and comprehensive knowledge am‘l§
Level 4 7-8 marks | The evaluation is logical and shows sound reasoning. The car}
knowledge of different arguments and forms a balanced conc@zg

Level 3 5—-6 marks

Chapter 3

Consider!

The reality is that a lot of people would have obeyed! The pressures to obey in Milgram

of the four prompts) and in addition people were to believe th... ;?e helping science. i

difficult to disobey and it’s doubtful that you would be dny '

Check your understanding!

Q1. Individuals with the authorltarl"
Authoritarian tralts inchys
white vie
strict p e

k' ai rigorous rules (1).

3 marks 187 description of authoritarian personality (e.g. traits, more likely to be ob;
development of personality) '

Q2. Burger (2009) conducted a replication of Milgram’s study and measured obedienc
participants would give a confederate a maximum shock of 150 V (fake shock) (1).
not differ in obedience levels and were equally likely to give the shock (1). This sugg
between how likely men and women are to obey (1). 5

3 marks for outline of a finding into gender and obedience, including commentary ¢
same, similar or different

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology
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Q3. One situational factor is the proximity of the authority figure to the person receivin
participants who received an order by telephone were much less likely to obey tha
the same room as them (1). A second situational factor is who gives the order (1).
they believe the person giving the order has a legitimate authority rather than bein

4 marks for identification of two situational factors and explanation of how they al

Q4. Milgram’s finding of 65% in his American study is comparatively low compared to s
and Italy (>90%) (1). This may be due to the highly individualistic culture of Americ
self-interest rather than obedience (1). Some individualistic cultures such as Austr
(28%) than Milgram’s 65% (1). Milgram’s result of 65% is not universal, with replic
different rates (1).

4 marks for discussion that involves comparisons betweer "

‘ ram and obedience

Q5. The majority of research has found no diffe: > ne : ~ween obedience levels in men
Milgram found that both men ar . :'; 2n A ore equally likely (65%) to reach the m
by the experimenter (1) & edtypes, such as women being compliant and
believe thatevorsi: o inore obedient than men (1). However, research by
men w il aieht than women, which suggests that gender stereotypes m

4 marks iscussion about gender; this should include comparisons between obe
where possible this should be supported with research findings

Exam-style questions

Q. Answer
AO2 (2 marks)

2 marks for a complete explanation
1 mark for an incomplete or limited explanation

Q1 For example:
a) |* The other two students may feel that Jessica lacks legitimate authority (1)
believe they should obey her because she is just another student (1).

Answers must be applied to the scenario.

Credit other appropriate points.

AO2 (2 marks)
2 marks for a complete explanation
1 mark for an incomplete or limited explanation

For example:
b) |, The other two students may have a high internal locus of control (1) and, t
resist orders to obey (1).

Answers must be applied to the scenario.

Credit other appropriate points.

COPYRIGHT
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)3 (2 marks)

AO2 (1
' sur'changes (AO2)

1 mark for identification of the reaso= > -
2 marks for justification of th:

Q2 For example:
e @ f‘s L 2 & ivur changed because her boss was in closer proximity to he
er order was over email, the distance acted as a buffer against obe

e her boss was in the office, the buffer was removed and Emilia chose

Credit other appropriate points.

| Edu&mﬁion

Chapter 4
Consider!
Groups might include: A Level student, male/female, religious group, British/other cultu
friendship groups
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Task chapter 4.1: Stereotypes in sexism
Suggested stereotypes for men:

. Powerful politicians and business leaders
. Obsessed with sports

. Cold and emotionally unavailable

. Physically strong

. Providers

) Will never ask for directions or help

. Talented at maths, science, engineering and IT
. Aggressive

) Tough

. Never cry

° Decisive

. Ambitious

Suggested stereotypes for women-*
° Caring and empathetiz.."
o Maternzauillenu @ -

. Needy
. Talk too much
) Physically weaker and vulnerable

. Gentle
. Sensitive / overly sensitive
. Tactful

. Supportive
° Nurses, teachers, receptionists and hairdressers
D) Multitaskers

COPYRIGHT
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ation,

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology

Page 93




Task chapter 4.2: Ethical issues in the Robbers Cave experiment

Ethical issue

Example from study

Informed consent

The participants did not know they were taking
partin a study and did not consent to take part
in the research.

The research
children how
partin there
consented.

Intergroup conflict can be distressing and the

The research

Protection from . . mentor to wh
f participants may have been negatively affected o
harm by some aspects; for example, name-callin experiencing
v pects, pre, g child can be r
The experiences at camp may have gone on to
have long-lasting effects on the participants. For
. g g eff p p The research
Protection from example, some children who had nev:: ' weeks afterw
harm called or participated in foon’ fic ats

have noticed

exhibit these behav'o S ‘, de oy the camp

enwronmen*

The research

L tricked into believing the truck had
arose to stud

uroken down twice.

Check your understanding!
Q1. One example of discrimination is hiring someone from your own race instead of a b
race (1). In this example, the employer sees group membership as more important
against the person who belongs to another race (1).

2 marks for description of one example of prejudice/discrimination

Q2. Social identity theory argues that prejudice stems from the presence of another co
person belongs to is considered the ‘in-group’ and a group that a person does not
(1). The in-group compares itself to the out-group and tries to positively differenti
theory argues that the in-group will emphasise the negative qualities of the out-gr
order to improve their own group’s social identity (1).

4 marks for outline of social identity theory; could include in-group vs out-group m
with in-group, group comparison, need for positive social identity, group comparis
favouritism

Q3. Sherif and colleagues had the two groups work on superordinate goals to reduce c
given tasks for which cooperation was the easiest method of achieving the goal (1)
watch together both groups had to contribute financially (1). They found that wor
both groups had a vested interest in achieving led to a reduction in hostility (1).

4 marks for description of how Sherif et al. reduced conflict, focusing on the role o
tasks

;formed consent (1)
% hend, although their pa
2::néy believed the experiences

Q4. One ethical issue in Sherif’s study is that the boys never g-
informing the participants that they were pa rt of - s
This may have had a negative impact on Gl ys
affected later group experlence“ Sy i

COPYRIGHT
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1 mark for identifica’}  + uncal‘”issue, 2 marks for elaborating on this issue an

Q5. One stre % 0f realistic conflict theory is that it offers a suggestion on how to red
conflict and prejudice can be reduced if groups work on cooperative tasks to achie
many real-life applications and could be implemented in schools to reduce bullying

One limitation of realistic conflict theory is that it cannot explain prejudice and disc
groups (1). For example, many of the Jews affected by the Holocaust were poor an
other Germans by having well-paid jobs (1). This goes against the theory that com
discrimination (1).

| Edu&mﬁion

1 mark for each identification of a strength or limitation (maximum 2 marks)
2 marks for elaborating on each identified strength or limitation (maximum 4 mark
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Exam-style questions

Q.

Answer

a)

Qi.

AO1 (3 marks)
Up to a maximum of 3 marks for explaining the meaning of social comparison

For example:

In social comparison, an in-group compares itself to a relevant out-group (1). T
is to boost social identity by viewing their group as superior to the out-group (1)
evaluated favourably and the out-group is evaluated negatively (1).

Credit other appropriate points

b)

AO1 (2 marks), AO3 (2 marks)

1 mark for identification of a strength/weakness (A(ﬂ‘
1 further mark for justifying that strength/we.— Gd S0

For example:

Strength

ound fhat boys gave more money to their own group, which suppo

Weakness
. This theory fails to acknowledge personality/dispositional factors that may
Within a group, some individuals may be more or less prejudiced than oth

Credit other appropriate points

Q2.

AO1 (4 marks), AO3 (4 marks)
AO1
. Conflict and prejudice are due to competition for mutually exclusive resou
. Perception of competition, rather than actual competition, is key
. Conflict and prejudice can be reduced by encouraging groups to work coop
tasks
. Applications, e.g. football teams for trophies, ethnicities over jobs and con

. Supporting research, e.g. the Robbers Cave experiment

. Ignores dispositional factors and individual differences in obedience

. Applications to many real-life situations, e.g. the Israeli-Palestinian conflict

. Comparison with alternative theories, e.g. social impact theory, which stat

. Cannot explain situations where dominant group discriminates over minor
very poor and yet experienced economic discrimination

Credit other appropriate points

Level Mark Descriptor

Candidates should focus equally on knowledge and d

AO1 (4 marks), ', {4 marks)

Level O 0 No credltworthy kil i

:ted knowledge and understanding (AO

Level 1
B Ziciusion may be present. There is a partial atte
.. [ llidate shows largely accurate knowledge and understan
Level 2 ‘| "Argument uses statement rather than logical chains of reason

argument using generally accurate factual details. A shallow c¢:

Level 3 5—6 marks

Candidate shows accurate knowledge and understanding (AG?
Arguments show mostly sound reasoning. Reasoning leads t
The answer shows knowledge of different arguments but th
(AO3)

Level 4 7-8 marks | The evaluation is logical and shows sound reasoning. The ca

Candidate shows accurate and comprehensive knowledge an

knowledge of different arguments and forms a balanced con

Course Companion for A Level Edexcel Psychology: Topic 1: Social Psychology Page 95
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Chapter 5

Consider! Newsreaders are more likely to use received pronunciation but this may be b
of people to understand. It would be discriminatory if someone with a different accent
job. For regional news, individuals with local accents could do an equally good job as so
news some viewers may not be able to understand their accents as easily.

Check your understanding!
Q1. The laws of a culture can influence discrimination if they encourage or criminalise
equality laws (1).

1 mark for an example of cultural influences on prejudice, e.g. laws, language, liter:

Q2. Ekehammar and Akrami (2007) investigated how prejudice correlated with the Big
They found that Tender-mindedness was negatively corre' e ‘with prejudice (-0.6
about other’s welfare and suggests that those wh Tk  Ievels of concern for
prejudiced (1).

3 mark for an outline of any fin 4
details about the aims..«i

Q3.

partmpants (1). When the researchers reduced competition, and instead encoura
prejudice and discrimination reduced (1). This suggests that competition is an imp
prejudice/discrimination (1).

3 marks for description of one situational factor that may affect prejudice/discrimi
description may include theories or research evidence

Q4. It could be argued that the Holocaust was partly the result of perceived competitio
widespread belief that the Jewish people had great financial influence and were w
experiencing economic difficulties (1). This perceived competition may have encou
towards the Jewish people (1). However, alternatively it may have been that Germ
Holocaust had authoritarian personalities (1). Those with this personality type ma
orders of authority figures (1). These individuals would have acted against their no
on the role of those authority figures that supported the Holocaust (1).

6 marks for discussing how personality (e.g. authoritarian personality) and/or situa
have contributed to the prejudice/discrimination shown in the Holocaust, applicati
Holocaust

Q5. The majority of psychology researchers come from Western cultures and hold Wes
Western behaviour is normal or ‘right’ (1). This can cause problems when research
behaviour is viewed through the lens of a Western view of the world (1). As such,
negatively or come to negative conclusions because of expectations about how pe

3 marks for an explanation of biases that occur when research is conducted in othe
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Exam-style questions
Q. Answer
AO2 (2 marks)
2 marks for a complete definition that can include an example
1 mark for an incomplete or limited definition / appropriate example

For example:
A person with an authoritarian personality is particularly likely to be prejudiced,
minorities (1). People with this personality show traits such as black and white
conventional values and respect and submission towards legitimate authority fi

Qi.

Credit other appropriate points

AO2 (2 mark-)
2 marks for a complete explanation
1 mark for an incomplete or limited explanatic:s

For example:
Q. |, Elliot saw Harrisc:

-

thezaforo = .

he ,ombétition (1) as both teams were competin
wved in a hostile way (1).

t i‘)”é"‘abplied to the scenario.

Credit other appropriate points

Chapter 6

Task chapter 6.1: Risk management
Example answers:

Risk Likelihood Potential impact
Participants may feel Mild psychological harm.
uncomfortable about the Medium Questions may cause participant to
questions asked. recall uncomfortable situations.
Participants may be Discomfort in the participant.
concerned about the A breach of confidentiality might
confidentiality of their data Low have legal ramifications for the
and the impact it might researcher and economic/social
have on their careers. impact on the participant.
Participant may be angry
that they have been Low Distrust of researchers and mild
deceived about the true psychological harm.
nature of the study.

Task chapter 6.2: Evaluating your practical investigation

Some possible strengths:

. Quantitative data can be easily analysed

Quick for participants to complet~. =

. Equal number of questin: . . wir si'males and females
" ei"as bérticipants reduces participant effects on the stu

COPYRIGHT
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) Participants may be affected by social desirability bias which would reduce validity
. Small sample size is unlikely to represent the population we are interested in

. Small sample size may not be able to detect trends in data

. True aim of study is easy to garner from the questions

| Edkjﬁ
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Task chapter 6.3: Improving our practical investigation

Example answers:

Weakness: Views of gender equality are socially desirable and a person may lie to appea
Improvement: Stress to the participant the importance of honesty

Specific recommendation: Write on the participant information sheet and tell them ver
essential’

Weakness: Small sample size means we may miss important trends in the data
Improvement: Gather a much larger sample size

Specific recommendation: Gather as many participants as possible by placing posters an
audience

Task chapter 6.4: Method section
Example answers:

Participants:

Participants were 12 adults (six females, siv =
friends. The participants were reoy:

: ‘ j‘crgaed"asing an opportunity sampl
.~ at least 18 years of age.

Materials:
Participant i
They were in:

ktic wonsent form: Informed them that they would be taking part
f right to withdraw and of confidentiality, then asked for consent.

Questionnaire: A questionnaire was developed to measure perceptions of male and fem
questions were used in SECTION A. Each question presented an obedience scenario and
that situation was (1 = very unlikely to 5 = very likely). Half of the questions had scenari
involving females.

SECTION B consisted of the eleventh question, which was an open question. The partici
teacher’s statement: ‘Michael, | really need you to help me organise the supply closet.
help me.” They did this by filling in a speech bubble. For this question, they were to tak
response based on the question. Half of the participants received the exact same questi
instead.

Debrief form: The debrief form contained a summary of the study and the reasons why
reminded of right to withdraw by having data removed from findings.

Study design:
We used a non-experimental questionnaire design to look for a difference between perc
and women.

Procedure:
Participants were sat down at a desk and given a participant information sheet to read,
consent form.

Each participant was given the questionnaire and given the instructions: ‘Please answer
you need and just let me know when you have finished.” The questionnaire was ordere
closed questions first, followed by the open question.

While the participants answered the questionnaire, the researcher was seated nearby r
researcher did not give the impression that the participants’ arz:2:. 5 were being monito
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All of the participants finished the questionnaire withit 59

They were given a debrief form which the: .r ac - ioa sé“a’{ed. After the participants ha
asked if they had any questions 2. tﬁg :Sl:j‘;,lu‘y: No questions were asked.

The researcher thankec' iy .pant'g for taking part and the participants left.

| Educ‘aﬁon
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*A Level exam-style questions

Q. Answer
AO1 (4 marks)

A mark is awarded for each point relating to agency theory. Together, the point

description. The answer is worth up to 4 marks.

Example:
Q1. | Agency theory proposes that obedience involves a mental shift into a different st
we are in an autonomous state where we believe that we direct our own behavi
the consequences (1). Agency theory proposes that we shift to an agentic state i
for the authority figure and no longer consider ourselves personally responsible fi:
This allows us to follow orders that go against our normal behaviour and even or

Credit other appropriate points

:)?(4 marks)

AO1: i .

. Ecological validity is the <t 5 vhlch research findings can be applied t

experiment it- 5 4 o« Jeal life

Colhcic o higher when the study uses natural settings and natur

1+¢s do not know they are taking part

3 ical validity is lower when the study is conducted in a laboratory and
the participants are affected by demand characteristics

. Vast majority of research has been in artificial settings

. Research into obedience includes Milgram’s experiment and his variations

Q2. AO3:

. Milgram’s experiment was highly artificial; participants were told to give el
person, which would not happen in real life

. Milgram’s findings (and agency theory) have been useful in explaining real
obedience, such as the Holocaust

. Some more ecologically valid research has been conducted: Rank and Jaco
(1974)

. An increase in ecological validity often means a decrease in control, and re
ecological validity must strike a careful balance between the two

. Rigorous control allows researchers to posit causal explanations but reduc
the research

Credit other appropriate points

Level Mark Descriptor

AO1 (4 marks), AO3 (4 marks)
Candidates should focus equally on knowledge and their evaluation/conclusion.

Level 0 0 No creditworthy material
Candidate shows limited knowledge and understanding (A
Level 1 1-2 marks | A generic conclusion may be presez; ;Ividence supporting

There is a partial attempt *~ ¢ ‘s “th. question. (AO3)
Candidate shows Iz = 'y . = race knowledge and understa
Level 2 3-4 marks | Argumer* . : itz ¢ ment rather than logical chains of reas
the o 7 dsing generally accurate factual details. A sh
.aate shows accurate knowledge and understanding (
5+ ‘Arguments show mostly sound reasoning. Reasoning leads t
answer shows knowledge of different arguments but the eva
Candidate shows accurate and comprehensive knowledge
Level 4 7-8 marks | The evaluation is logical and shows sound reasoning. The cz
knowledge of different arguments and forms a balanced co::
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Level 3
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Q. Answer
AO1 (4 marks), AO3 (4 marks)

AO1:

. The dispositional view argues that obedience is a product of the individual,
such as personality

. The authoritarian personality (Adorno and colleagues) is a type of persona
particularly obedient

. Locus of control is a measure of how much people attribute different even

. Those with a high external locus of control thought to be more obedient a
control more resistant

. Gender — most research indicates gender does not affect obedience

. The situational view is that obedience is created and afg‘ected by the situat

Varying the situation in Milgram’s study prod:;, »s * #

rent results

Qs.

- puried by research but not specific to obedienc
esehces comes from stereotypes and is not supported

In situational variations there is very rarely 100% obedience or dissent, sug
factors are also influencing obedience

° Dispositional and situational explanations are reductionist because they ar
isolation

. Need for an integrated approach

Credit other appropriate points

Level Mark Descriptor
AO1 (4 marks), AO3 (4 marks)
Candidates should focus equally on knowledge and their assessment and/or conclusio
Level 0 0 No creditworthy material
Candidate shows limited knowledge and understanding (AO
A generic assessment may be present. There is a partial atte
Candidate shows largely accurate knowledge and understan
Level2 [ 3-4 marks [ Argument uses statement rather than logical chains of reasor::
argument using generally accurate factual details. A shallows
Candidate shows accurate knowledge and understanding (AO
Level 3 5-6 marks | Arguments show mostly sound reasoning. Reasoning leads to
answer shows knowledge of different arguments but the judge:
Candidate shows accurate and comprehensive knowledge an:i
Level 4 7-8 marks | The evaluation is logical and shows sound reasoning. The ca
knowledge of different arguments and forms a balanced ass

Level 1 1-2 marks

Q ‘ COPYRIGHT
.7 (4'marks)
A mark is awarded to each prizi s o social identity theory. Together, the PROTECTED
coherent explanatien * . : 1§ worth up to 4 marks.
Q4 Social impact theory would explain Dave’s behaviour in terms of drivers being a

pedestrians being an in-group (1). Dave has identified with the social category o
them courteously because he favours the in-group (1). Dave engages in social ¢
behaviour of pedestrians and uses discrimination as a way of boosting his positi
emphasising the negative qualities of pedestrians he sees his own group (driver

(2).

Answer must be linked back to the scenario.

| Edu&mﬁion
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Glossary

Agentic shift Shifting from a state whereby an individual sees the
one where the individual sees themselves as acting

Agentic state A state where the person views themselves as actin
their own volition

Alternative hypothesis A prediction made about what the findings will be,
Authoritarian personality A type of personality thought to be particularly link

Autonomous state A state where the person believes they are in contr
responsible for the consec: s »s of those actions;

BPS Code of Ethics and Ethical guideliras - ges‘tioﬁs for how an experi

Conduct (2009) the Rritiyq

“;.olog‘lcél Society

suvion with a fixed response, e.g. ‘yes’, ‘'no’, ‘al

L
-»»“pe?son can respond to the question

Closed question

A culture that places the value of the whole group b

Experimenters are not to disclose confidential infor
such a way that the participant is not identifiable fr
names are replaced by numbers

Cost-benefit analysis Weighing up the potential costs and benefits of con

Deception Deception is the act of deliberately misleading som
experiment. Participants should not be deceived ab
without good cause. Deception should not be used
objected had they known about the true nature of t
used then the experimenters should consult an ethi
of a similar background to the sample.

Directional hypothesis The researcher predicts the direction of the effects

Discrimination Treating someone differently because they belong t

Division of impact The finding that social impact is divided between th
Ecological validity The extent to which the findings can be generalised
Ethnocentrism Evaluating another culture based on your own cultu

Ethnographic fieldwork Fully immersing yourself in another culture with the
without being influenced by your own culture’s nor

Homophobia Prejudice and/or discrimination towards people wh

Individualistic culture A culture that prioritises individual interests and ex

Informed consent The participant knows exaz# ;?hat is going to happ
part. Differs from .4 o : ‘nt when the person do
experime=* . ag - stotake part.

COPYRIGHT
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o3 'j‘.a‘».gffwéﬁl'n'bers of your own group as better th
Zating them preferentially

In-group favouritism

Sources of bias in which the style of the interviewer

A type of closed question where a person responds

number of values there are. This measure takes int

scale
Linguistic discrimination Discrimination based on use of language and/or acc ﬁ
Mean An average that is calculated by adding together all ‘ ‘EdUCG‘t‘iGﬂ

Median An average that is calculated by ordering the data b
value
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Minimal group paradigm

Mode

Moral strain
Negative out-group bias

Non-directional hypothesis

Obedience

Open question

Opportunity sampling

Populaticg¥

Prejudice °

Protection from harm

Psychosocial law

Qualitative data

Quantitative data

Questionnaire

Racism

Random sampling

Range

Right to withdraw

Sampling

Semi-structured interview

Sexism
Standard deviation
Stereotype

Stratified?

Structured interview

Thematic analysis

Unstructured interview

Volunteer sampling

The people who are relevant to your research

A velief about a particular group that is an overgen

A technique used to investigate intergroup discrimi
behave when they have been created arbitrarily

An average that is calculated by ordering the data a
most often

Distress caused by the conflict between following a
Negative feelings, beliefs and behaviour towards m

The researcher predicts that there will be an effect
direction the effects will be

Obeying a command from an authority order which
behaviour

A question that alle~ i - érs n to respond with t

qualitative i

+ awn from whoever is available at the ti
-.ired criteria for participation

Strong feelings towards another person or group, p

Participants should be protected from psychologica
made aware of anything that may present a risk to

The finding that social force is increased only margi
influence

Data of a more in-depth nature which provides grea
analyse

Data of a numerical nature which can be easily anal

A series of written questions with the aim of finding
interest

Prejudice and/or discrimination based on a person’

A sample that is drawn so that members of the pop
being selected

A measure of spread that is calculated by subtractin
greatest value

It should be made clear to participants that they ha
point and that any data from the study can be destr

The method of selecting participants from the requ
your study

An interview that has a mixture of fixed and non-fix
using fixed questions ar ¢ 1 ollow-up questions

Prejudice ard,r . sr iiviation based on a person’

. '~ si-spread that uses every point of data a

In a population with several groups, the number of
to the size of each group; the correct numbers of th

An interview with a set of ordered questions that h
interview

A type of analysis conducted on qualitative data tha

An interview that does not have a specific set of qu
more comparable to an everyday conversation. Th
or questions that they wish to cover which are dete

Participants self-select; they choose to participate i
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