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Teacher’s Introduction

This resource is for teachers of AQA English Language for the 7701/7702 AS and
Language and Occupational Groups.

The resource notably includes:

e Worksheets leading up to exam questions for the new 2015 onward specifi

e Arange of 19 theories differentiated to suit all abilities of learner

e More AO1 background to key terminology (levels of language / framework

e Quizzes for consolidation and revision (including answers)

e Areally useful collection of data .

e Answers to tasks at the back to be used by s’tudew‘q & tly to aid self-asse
information on the Internet &

-~

o Languade®d Gender

e  Regional and National Variations

e Language Change since 1600 (A Level Only)

e  Children’s Language Development (A Level Only)

There is a revision tips table towards the end which collates together all the lea
place. This is designed to assist students in applying data to a range of contexts

Questions are based on a range of unseen data/texts (covering the new AQA re
spoken and electronic texts) which could include:

e  Transcripts

e Advertisements

e Magazine articles

e  Business documents, such as written warnings, contracts, etc. and other oc
¢  Educational documents, such as JCQ guidelines, school prospectuses, etc.

Most data has a ‘multitask’ option, meaning that teachers can utilise the data gi
deciding which part of the synoptic exam they will focus on, choosing from the
* A/B/AB meanings and representations task

e  Discuss/evaluate task

e  QOpinion piece task

Please choose however many of these options are relevant for your group and y

Please find overleaf a student-friendly version of thi-

) 9 all links go to zzed.uk/7283

Free Updates!

Register your email addless to receive any future fre
made to this resource or other English resources yo
has purchased, and details of any promotions for yo

* resulting from minor specification changes, suggestions from teache
and peer reviews, or occasional errors reported by customers

Go to zzed.uk/freeupdates |
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Student’s Introduction to Language and Oc

As an overview, for this module you will cover:

* Levels of language (such as graphology, lexis, discourse structure and gram
but that you will learn how to apply to issues of society (e.g. power) and w

* Theories to test out on different types of data. You should be confident en
both agree and disagree with how these theories apply in different context

* Data relating to language, diversity and discourses. You will then apply you
and theories to the data. Examples include data such as advertisements, p
people conversing at work —in short, the wider spectrum of contexts you ¢
exam you will be.

What about the Exam? . » i
Time to get started on Language and = ap & L »al Groups. At this point, itis he
requirements. That way, you ~.- sea A aeré all the small stuff is leading you.

The Questi
. o9 . . . .

The examin X$eigre synoptic which means everything is examined together.

must prepare tor each key type of question (shown below) for the following key

e  Social Groups

¢ Occupational Groups

e language and Gender

e Regional and National Variations

e Language Change since 1600 (A Level Only)

e  Children’s Language Development (A Level Only)

e  Transcripts

e Advertisements

e Magazine articles
e  Business documents, such as written warnings, contracts, etc. and other oc
e Educational documents, such as JCQ guidelines and school prospectuses

The key questions are as follows:
AS only

Paper 1:

‘Analyse how Text A/B/AB uses language to create meanings and representatio
Paper 2:

Q1 or Q2 — Language and the Individual

Question on a short transcript or other data on a key topic of study, such as pow
‘Discuss or evaluate the idea that..” (using the data asa s~*. board into a long
Paper 2: 4 B
Q3 - Language Discourses
‘Write an article giving your ow

wEs
‘Analyse how t A/B/AB uses language to create meanings and representatio

Paper 2:

Q1 or Q2 — Language and the Individual

Question on a short transcript or other data on a key topic of study, such as pow
‘Discuss or evaluate the idea that...” (using the data as a springboard into a long
Paper 2:

Q3 - Language Discourses

‘Write an article giving your own opinion to discuss issues relating to the topic...

A Level AQA Course Companion: Language and Occupational Groups Page 2 of 70
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An evaluative question in Paper 1, Section B, e.g. ‘Evaluate the statement’ or ‘e
language change or acquisition)

Therefore, it is advisable to practise the following questions for each key area o

e How meanings and representations are created in A/B/AB (comparative)

e  Typical question on short transcripts, e.g. how is power created? how are o
(using the data as a springboard into a longer answer)

e Opinion pieces with exemplars (e.g. ‘Write an opinion article in which you
for Paper 2 Q3 (needed for both AS and full A Level courses)

¢  Evaluative question (if studying the full A Level) — although these will be on
change/acquisition, the skills are very similar to the AS paper’s ‘discuss the

This resource will give options for all of the above (for . jo f;,the key theme o

-

Assessment Objectives

AOS: creativity (e.g. ability to create an enjoyable, controlled narrative voic

Make sure you know which AO you are being assessed on for each question.

AS Paper 1
AO1 AO2 AO3
Q1, Q2 (A, B analysis) v v
Q3 (AB comparison)

AS Paper 2
AO1 AO2 AO3
Q1, Q2 (discuss) v v
Q3 (opinion piece) v

A Level Paper 1

AO1 AO2 AO3
Q1, Q2 (A, B analysis) v v
Q3 (AB comparison)
Q4 (lang acq) v ol

A Level Paper 2

AO3
Ql, 02 {ev-tv ) : ~ v
w ) Ts ‘?j‘.:.;mg éi‘\énge) v ~
—_Q* ,,,,, @ ion piece) v

A Level AQA Course Companion: Language and Occupational Groups Page 30f 70
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Language and Occupational Groups: Ini

1. Who in the class has (or has had) a job?

2. Is there much special lexis (jargon) used in your job that others might not un
words from your profession (or one you might know fairly well) and see if th
the word means.

3. How many specialist terms do you use (or would you use) with your custom
be able to make a transaction, keeping your language specific enough to get
excluding or confusing a customer. If you need an exarr - g, think about wo
behind the counter. What might you say to th2 = s et
this out and make annotations to find n.* 4e ", wifguistic differences.

3. How did your superic” - : o 14ers? Write down several examples. Use
what worasmas: @ ¢« 2g'and what sentence types are used when giving o

09 "ﬂffg;‘éhf ﬁfays of giving orders — is there any gender difference

oy
g g

4. Instruct Your Friends! What is the best way to give employees instructions?
the others in the class to pass you a pen. Which was the most and least suc

Tip!
Use AO1 terms to explain.

5. What sort of language used by employers/bosses is guaranteed to upset em
others in the class to pass you a pencil but aim to upset them (be a bad boss
differences in gender — does one gender find it harder to be rude or confron

AdOD NOILO4dSNI

Tip!
Use AO1 terms to explain and explore if language changes when orders are given i

6. What sort of boss would you be? What type of language would you use in o
happy?

Synoptic Opportunity
Language Diversity and Discourses: Gender
Are there any differences in the ways males and females have responded to the
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Occupational Groups Theo

Here is a selection of theories related to language and occupational groups. Yo
selection of these as you progress through this module. It is not essential that y
you should prepare yourself for examination by having a good range of theories
different types of data in diverse occupations. These will differ from student to

Theory 1: John Swales — Web of Discourse

John Swales coined the term ‘web of discourse’, which examines the
how workplace language is varied, with participants making consciou
divergence, amount of jargon, tone and re;zl':t : A dlscourse comm
goal or purpose.

He also theorised thot 4@, } ;,mp of a discourse community (e.g. a
affiliation fs7¢ € i * ~c.standing) with colleagues who share special
se v JFdrgon which could exclude non-members of that co

Draw a web ot "discourse for an occupation of your choice {like the one to theri

Next, make a list of everyone involved in that occupation, e.g. a designer (has
the initial idea), marketers (advertise the product), product testers (see how wel
the product would work), buyers (buy the materials), cost estimators (decide
how much the product will need to be sold for in order to make a profit), shops
(their buyers decide whether to include this product), and the final person on
the web is probably the consumer (such as you or me). These people are all
attached on the web. Draw different coloured lines to show who talks to whom.
You could extend this by also adding levels of formality to the web.

What you should finish with is an example of how many different people (with
hierarchies) work together within every occupation. You should also be aware
use occupational jargon and how different levels of formality exist.

AdOD NOILO4dSNI

Here are a couple more useful occupational theories to extend your knowledge of

Theory 2: Herbert and Straight - Compliments at Wo

Herbert and Straight (1989) found that compliments flowed from hig

How far do you agree with this theory? Why might lower ranlfa not compliment
that subordinates do give compliments to their super' T

COPYRIGHT
PROTECTED

Synoptic Opportunity )

Tneory 3: Fairclough - Conversationalisation

'9

Fairclough (1992) stated that there is a modern trend towards ‘conv
exchanges are becoming less and less formal.

)

Education

How far would you say this is true? Do you have any examples from your own e
think of any conversationalisation which might occur on your web of discourse?

A Level AQA Course Companion: Language and Occupational Groups Page 5 of 70



Hierarchy and Power in Occupation

For this section, you will need to recognise how the context of work impacts up
how power is often achieved through hierarchy and roles.

Initial Discussions

What is power?

e  Whatis ‘power’? What is ‘influence’? Write a dictionary-style denotation t
influence are. Your answer should be no longer than 20 words.

e How do power and influence differ? Discuss different denotations and diff
might have different ideas on how society represents . if through power

-

Who has the most influence in the world ~( ~ i 2
1. Asaclass, come upwithalis* . . é domd JObS or professions.
In groups rank thesr ok mn‘luenttal to Ieast mfluentlal

Basic Language and Power Types
The two main types of power are:
1. Influential power (e.g. advertising, politics, media, culture) —these are imp
‘society’ but are also part of people’s jobs to create, such as a TV advert fr
2. Instrumental power (e.g. law, education, business, management) —these a
denying this power and often have influence in both ‘society’ and ‘work’; f
regulations which impact a place of work.

Task 1
Which of these are influential and which instrumental?

Context Influen

Manager: I'm sorry to say that your position has been
made redundant.

Teacher: Kyle, I've had enough of your rudeness. You
will stay in with me over break for a detention.

Driving Instructor: Try your hands at ten to two
instead of horizontal from each other as it’s easier to
turn the wheel.

Task 2
Watch a clip of Educating Essex [ Yorkshire [ The East ”... * L. ’%d.'ff to find exam
instrumental power. Find patterns, e.g. are th ire ger, - - vifferences or particu
different teachers, or does the power ey :.,.\v,‘.ard‘i‘ﬁ"g to the age of the pupil, o
difficult? 1

Language D&%y and Discourses: Gender
Are there any'differences in the ways male and female teachers use these type

experiences over the next week to discuss in class.

Investigation Idea

If you’ve been interested in this area of language and gender in soap operas, w
investigation, e.g. ‘Do soap operas utilise gender stereotypes to create comedy

A Level AQA Course Companion: Language and Occupational Groups Page 6 of 70
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Task 3

e Fill in this mind map to discuss how powerful language can be used in differ
*  Use the boxes provided and add on examples.

*  Tryto add at least one more box of your own (e.g. a new framework to expl

Management — to persuade an

empleoyee to take on an extra role
Celebrities — for popularity or

promotion of a film

Persuasive

Language in
Business

Turn-taking and Topic-setting

AdOD NOILO4dSNI
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Types of Power

Even though you will come across theories which are more complex, including
your answer will help you to focus on the intention behind the language. You c
occupations (and also as part of gender or dialect as well).

Task 4
Match the types of power to the denotations (1-5) below. Then match one of
denotation:

Type of Power Denotation

1. Power to enforce authority (e.g.
language as anir-.- ment of
power) .. & o

Asymmetrical or
Symmetrical

L ary o ingi e balance or
" ..ubalance of power (e.g. is the

Political -
power equal or does one person
have more? Why?)

Instru mental"ﬂw 3. Power with legal backing

Kinaesthetic Learners!
If this is your learning style, you may wish to make a table with three columns (
example), and then cut out and sort the answers and paste them into the table

Investigation Idea

If you have a part-time job, you could investigate the different types of power i
investigate the different types of power within your family, such as the differen
parents together and then between siblings and parents interacting.

Theory 4: French and Raven’s Six Bases of Power

French and Raven divided types of power into these six useful categ

(D Legitimate Power
This power belongs to a role (same as positional power). It is given
police, managers and anyone in a superior position. It is a formal rig

(2) Coercive Power R
This power is to do with coercion whic {h /cénséquence as a resu
coerce students into bette= 5 n. . . r with the threat of a detention
paying taxes with ' hs },.ueﬁbé of a legal repercussion, and dict
with violer~ Sp _can be punished for non-compliance.

in some way for complying with us.

(@) Referent Power

This is the power people hold if others wish to be like them, e.g. act
chosen to advertise a product such as perfume or aftershave in the
encourage fans to purchase the product in order to emulate their im
perceived attractiveness and right to respect.

A Level AQA Course Companion: Language and Occupational Groups Page 8 of 70
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(5 Expert Power

This is the power people have when they are in possession of more
requires this knowledge, e.g. doctors can tell us (hopefully) what is
better.

(&) Informational Power

This is the power gained by providing information which results in s
information, e.g. advertisers make products seem as if you can’t live
something we feel we ‘need’.

Task 5
French and Raven: How many of these types of power ha .
from the moment you woke up, on your journay * , st °

,, ‘useen already t
_or college, to where

-

Invest‘igationld?a‘ S

. ar fﬁuijye'ﬁ"é theories interesting, why not apply them in your
O LT

use them as Wt sis of your entire investigation, e.g. ‘An investigation into ho
bases are used in different family contexts, such as parent and child, siblings, ¢

A Level AQA Course Companion: Language and Occupational Groups Page 9 of 70
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Taking a Closer Look: Hierarchy and Power in Educatio

Multitasking

It is safe to suggest that most occupational roles have more than one purpose.
role would presumably be ‘to educate’. But is this it? How many other purposes
their role? List as many as you can. Consider what other tasks a teacher does ap
about their interaction with parents? With their line managers?

Theory 5: Michel Foucault — Power Controls Society

Foucault is a French philosopher and social theonc* who focused on
{in particular, through language), such as: .
s how it controls knowledge
. how it controls societ .

‘ e ‘be seen as a controlling force on society? Wha
must go to 1109 \ ‘fc oW Iong, etc.? And how is society controlled by educatio
results migh &6‘0 ‘on your future. What about somebody who does not achieve
be different due to the control that education has on wider society, e.g. employ
friendship groups?

Synoptic Opportunity

Language Diversity and Discourses: Media and ICT
How much control does the media have over society? Discuss the way refugees
newspapers, or perhaps how we are positioned by media to believe certain issu

Wider reading

If you would like to learn more about media control, why not read Noam Choms
this issue, such as ‘The Spectacular Achievements of Propaganda’ or ‘Propagand
why he believes we are treated as a ‘bewildered herd’. YouTube also has many
understanding, such as: https://www.youtube.com/watch?v=bk3A9C6u5Bk

Ofsted

Schools’ success is measured by the governing body, Ofsted. Schools prepare ex
result as the labels given by Ofsted are published nationally and head teachers
success or otherwise. A label of ‘unsatisfactory’ can lead to schools being closed
management forced upon them.

NB There are many other ways schools are mcit fer, - g Fischer Family Trust.
lexemes (or educational sociclector i~ ¢ sn . : xamidata.

A Level AQA Course Companion: Language and Occupational Groups Page 10 of 70
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Exam Practice 1

]

L]

Read this Ofsted report and answer the following question.

Make full annotations using all relevant levels of language (10 minutes —b
as speed of annotation is key on the day).

Write up the question below in timed conditions (30 minutes). This questi
Check your answer against the indicative content.

Peer- or self-assess using the exam board’s mark scheme.

Set yourself a couple of achievable targets for improvement, e.g. | need to
particular what a complex sentence is, so that | can explore this in the exa

Discuss (AS) / Explore (A Level) the idea that occupation might aff

o9 ":
26“‘9\

Inspectior{Ziee
Overall effectiveness: how good is the school? 2
The school’s capacity for sustained improvement: 2

Main Findings

This is a good school. As the only comprehensive school in a large geographic
building a strong community which welcomes and meets the needs of studen
range of very different backgrounds. Underpinning a strong set of values are
support. Parents and carers value the system because it enables staff to kno
well. As one parent commented, ‘It has the sense of a small community ina v
that your child is happy’. There is very well targeted support for students, inc
potentially vulnerable. A very strong partnership with parents and carers buil

Teachers plan well and are increasingly making effective use of assessment in
achievement of individual students. In the great majority of lessons, students
because the planning ensures that, from the start of the lesson, there is a car
and the abilities of different students in the group. In the small number of les
rapid, the work is pitched at the middle of the ability range so less able stude

the most able find it too easy. Teachers assess and mark students” work regu
outstanding practice which involves students in assessing how well they have
steps. Nevertheless, marking is inconsistent in that some students are not giv
improve and are not encouraged to do so. The inconsistencies in the quality

assessment are more marked in the sixth form where a grezer proportion of
students only make the progress expected of them, ..« s f.,of assessment in
underachievement in the sixth form is at a~ v ar 7s*._.'or development so int
timely as it needs to be. T4 e

What does thasch- ! s cdo to improve further?
| s dents make good progress by: matching a range of activi
: ghout the course of all lessons making sure that marking an
consistently engages them in a dialogue which helps them to improve thei
e Raise the rate of progress across all courses in the sixth form so that it is a
consistency of the quality of sixth form teaching using best practice to imp
good; embedding the systems to track progress so that speedy action is ta

identified.

studen (S

A Level AQA Course Companion: Language and Occupational Groups Page 11 of 70
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Indicative Content for Exam Practice 1

Discuss (AS) / Explore (A Level) the idea that occupation might aff

*  Tick off anything you found.
e  Highlight any areas you need to focus on next time.
*  Add at least one area of your own to share with the group.

Types of Power / Theory / AO2
Instrumental power: Ofsted have the power to close schools based on their re
reputation; therefore, jobs are on the I se. They are bac

Influential power: These reports are very persuasi .. - .4, formative. Pros
at them for informaticn n vk arto send their childre
Schools also - . ' er ; - set targets for improvement (so

2 $enior management team can use Ofst

o muiital improvement, etc.).

. .anguage as a tool of the workplace. Essentially, Ofsted’
teaching and, by making suggestions and setting targets
met. The use of subject-specific lexis aids schools in und
in a clear and professional manner.

Fairclough: Power in and behind the discourse: power in the discour
commands; power behind is shown by the instrumental
others, e.g. senior management, parents and local counc
to address any shortcomings.

Bakhtin: No voice is isolated: each school is influenced by Ofsted,
head teacher and governors, etc. so very much proving t
(polyphonic).

Unfinalisability: No person (or in this case, school) can be fully defined. S
to Ofsted reports as just one factor; others may include s
training and strike action.

Dialogic: The Ofsted reports are published on their own websites,
produce their own plans to action targets set. Parents m
Local newspapers may publish the reports and letters to
issue a press release, etc.

Vygotsky:

AdOD NOILO4dSNI

Syntax

e Declaratives: inspection report grades are not called into question and th
(professional) fact, e.g. ‘this is a good school’.

* Interrogatives: ‘what does the school need to do to improve further?’ Targ
question, perhaps acting on behalf of parents or senior s aff, second guess
know. ‘<

* Imperatives: targets are later split into *iriae *‘fcr.\ fands, e.g. ‘raise the ra
years, be checked by the Inspac: ; d,jsr..?sdﬂhd official and quite intimi
of instrumental power ’ - 'r,

o Afull ranzgof -i * e . mpbund and complex structures is used. Comple

""I:a\:ﬁ:sé to lead into a new subject area, e.g. ‘in the great major

s ile sentences (which may be a surprise in an official documen

sound more academic) but these are perhaps present because there is an
will also be read by non-specialists (easier to digest).

COPYRIGHT
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Lexis

*  Factual rather than emotive, e.g. number of students attending, accredited
no emotive language is used around emotive topics such as special needs, p
unbiased and clear). The tone is fairly scientific, as if the school has been di

*  Collective nouns are used, e.g. ‘teachers’. Obviously, using personal inform
nouns) would be inappropriate in singling out teachers for praise or otherw
professional and the focus on roles rather than favouritism.

*  Subject-specific lexis: used to keep a professional tone and for clarity of pur
e.g. ‘assessment’, ‘planning’. Not too complex as the document is also read

*  Abstract adjectives and nouns are also used, perhaps surprisingly in an offic
or ‘good’ —issues which are immeasurable. This could seem an unfair way
areas are subjective and open to opinion. :

Discourse Structure
Discourse markers are ofter) e h

Pragmatics

Due to its influential power, any areas for improvement could be a potential em
school and particular departments. Yet again, positive comments would be som
these show occupational power and perhaps personal power (or loss of this) for
teachers.

A Level AQA Course Companion: Language and Occupational Groups Page 13 of 70
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Exam Practice 2
You will find this type of question in Paper 2 (Q1/2) (AS).

Mark Allocation:
AO1 — 10 marks
AO2 — 20 marks

TRY IT!
Text A is a transcript of a telephone call from a mobile phone company (1) to pr
private fandiine (2) at 7:45pm.

‘Discuss the idea that occupational interact’
In your answer you should discuss conacote s
suprs 4 ¢« aples and the data in Text A belo

-

1 always influence

structus Asfsyntax (types and structures).

2. Look at the indicative content to see what you could have written. Tick off
less successful areas as a target for next time (e.g. not enough focus on pra
context).

3. Extend your analysis by applying two theories of influence, e.g. French and
Vygotsky, Grice, etc. Use more theories to extend your range if possible.

4. Evaluate the statement using what you have discovered as a basis for your
third person, e.g. ‘there is evidence to show’ or ‘it could be argued’. Reme
e.g. it could be this, it could be that, with emphasis on one particular point
of the transcript. Remember also to focus on the question (not just descri
analysing in general) repeating the key words to keep your answer focused

Essay Tasks

1. Next, write the essay under timed conditions. Your plan and writing should
minutes for AS.

2. Remember to use a range of AO1 terms and AO2 theories, plus clear disco
(the examiner).

Assessment Tasks

1. Afterwards, use the mark scheme to self-assess. To do this use the AQA mark
here: http://www.aqa.org.uk/subjects/english/as-and-a-level/english-language

2. Lastly, set yourself targets on the areas you need to revisit and revise. You
teacher has marked your work — pay attention to the are ;s for improveme
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Text A

1: good evening madam how are you
2: (2) fine thank you and you
1: fantastic yes so my name is Henry and I’'m calling with great news (1) you'v
receive a brand new Motorola mobile with blue tooth the very latest model fo
of Orange you get this phone which is really up to the minute everything you w
(1) isn’t that fantastic
2: ermyes but
1: can | just ask how old is your current mobile phone
2: erm almost a year old
1: avyear old (1) right well I'm pleased to be calling you with such a great deal
all I have to do is take a few details from you and your Py ?iotorola will be o
use and ring all your friends and family straight - &

can | just stop you thF’
yes of course madam %
is this pay as you gﬁ o
o ould be rentai
\! | aIready have a pay as you go phone which {'m more than h

-.o“
you Wot "be interested in a brand new Motorola phone with blue tooth
no sorry
it is a really fantastic deal

yes but I’'m already happy with the one I've got
alright madam (1) sorry to have bothered you
that’s alright (2) bye [hangs up the telephone]

goodbye

AdOD NOILO4dSNI
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Indicative Content for Exam Practice 2

‘Discuss the idea that occupational interactions are always influence

Discourse Structure
Although the caller tries his best to be persuasive by rapid declaratives in his se
customer takes the power back by being repetitive and firm, but particularly by
telesales rep. After all, it is late at night and she is in power in her own home.

The caller does persist for a while since no doubt his salary is based on commis
crosses the line to become face-threatening, especially when the customer inte
signalling that her patience is wearing thin.

s y positioning the
ant interrogative ‘so y

One very strong way the caller structures the convers «.
in his product with persuasnve phrases such =S ha

The caller also repeats words in the semantic field of phones which are proper no
serves to make him sound knowledgeable and able to help while also constantly r

Lexis
The caller tries to baffle the customer with jargon in the semantic field of mobi
too much since, if he excluded the prospective customer, he would be likely to

The caller also uses words in the semantic field of sales, e.g. ‘great deal’, ‘free’
abstract terms. Most of these words are adjectives and, therefore, hint at pers
like a must-have item.

Both participants use the pronoun ‘I’, which makes the conversation almost lik
intent on fulfilling their purpose either of selling an item or refusing to buy the

Syntax

The customer doesn’t use any exclamatories, which reveals her lack of interest
information, she hasn’t been hooked in or surprised by excellent offers. None
saving the face of the caller, who is struggling to fulfil his purpose.

The customer only uses a couple of interrogatives, neither of which show interest
and end the conversation and the second is to prove the point that they are not in

The caller uses declaratives to position the customer (see discourse structure a
imagined to be exclamatories {‘isn’t that fantastic’) which is actually an interro
declarative but excitable tone.

Structurally, the customer uses mostly simp'~ =r ‘er

the caller uses a range of sentence <* . {r : ‘ru%keep his customer s mterest
clauses is often used to add £ &

Theory
e  Persuasive usage of Fairclough’s synthetic personalisation and member’s r
Fairclough’s power in and behind the discourse.

French and Raven’s power bases.

Face theory.

Swales — use of jargon tries to create a joint understanding (or shared affil
customer feel part of something special, like a veiled compliment.

e  Eakins and Eakins — men speak for longer.
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Discourse Structures

Structure can play an important part in different occupations. For example, so
and law, are steeped in ancient traditions that govern their sociolect. In most o
perhaps ‘wrong’ way to conduct business, which might affect how the speech a
section, we will look at how this can happen.

While some legal processes are used to enact power (instrumental), others are
persuade a judge or a jury (influential). This has its own distinctive language fo
constrained by rules than other kinds of persuasion —so much so that failure to
decisions of a court. There is very often asymmetric power '~ court, revealed b
judge at the top and the accused at the bottom. Po» v ’fj’év .n the accused h
listened to carefully and deemed not guilh o ~ Iy ~ aivotherwise.

Task 1 F v
Legal texts hoygan - - - complicated structure. Using the following exam

2e _«egal texts and other texts {e.g. letters or fiction novels).

3. (a) The provisions of Part Il of GATT 1994 shall not apply to measures tak
mandatory legislation, enacted by that Member before it became a cont
prohibits the use, sale or lease of foreign-built or foreign-reconstructed v
applications between points in national waters or the waters of an exclu
exemption applies to: (a) the continuation or prompt renewal of a non-c
legislation; and (b) the amendment to a non-conforming provision of suc
the amendment does not decrease the conformity of the provision with
exemption is limited to measures taken under legislation described abov
prior to the date of entry into force of the WTO Agreement. If such legis
to decrease its conformity with Part Il of GATT 1994, it will no longer qua
paragraph.

Read more here: https://www.wto.org/en

* If you are struggling, think about ways the text is separated (and why it needs

Wider Reading
Why not read Legal Language by Peter M Tiersma, which examines the history

Investjgation Idea

Why not make a diachronic study of the history of legalese, n*apointing what h
remained static and why this is necessary due to occy o a restraints?

Task 2
Extension: in i Ul = -
e Useof 9
e  Rules foGu

®  Procedures for supportive and explicatory interventions

Write down (or guess) the rules for turn-taking in Parliament (approximately th
may help.
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Investigation Idea

If Law is an area you are interested in taking further, why not make your langua
You could visit local proceedings and examine power differences, such as testin
theory is true, that power has less to do with gender and more to do with socia
a recent legal event such as a high-profile murder or political misdemeanour an

Synoptic Opportunity

Language and Media:
Examine the treatment of high-profile legal cases in the media, such as the trea
profile divorce cases, sexual scandals, recent politics, etc.

Theory 6: Grice - Corv .  ounui Maxims

_ational maxims which he suggests are

__mity {we should speak truthfully)
¢ Quantity (we should not talk for too long or too little)
e Relevance (we should stay on topic, one of mutual interest)

These maxims can, of course, be broken — either consciously or with
you should look for ways in which Grice’s maxims are upheld or bro
have made and for what reason. Intentionally breaking a maxim is c
flouts a maxim, they generate an implicature. An implicature is whe
an underlying meaning not present in the surface force of the words

Task 3

Think back over the conversations held in your classroom today. How many of
or flouted? What about your language use at home? Do you and your family up
Is there a difference between the two contexts — home and school, formal and

Task 4
Homework Task: Now you are aware of Grice’s maxims, note down some langu
next lesson. Focus on whether Grice’s maxims have been adhered to or floute
make special consideration of context.

Task 5
Theory Task: Occupational Group: Lawyers: How do Grice’s maxims apply to a

A Level AQA Course Companion: Language and Occupational Groups Page 18 of 70
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Specialist Lexis

One of the most difficult aspects of joining a new occupational group is the excl
fields to learn, new acronyms to decipher, etc. Without knowledge of these, it i
and unable to perform your tasks properly — or even understand what you’ve b

Task 1

Guess the occupation!

See if you can guess what occupation the following language comes from (you
of the words and phrases first as part of your investigation):

.

Language Meaning .

Bear market
Bull market e
Scalping okt

FOK order

Cortege
Exhume
Plot

Bleaching
Edentulous
Gingivitis

Curette
Forceps
Rib spreader

AdOD NOILO4dSNI

Task 2

Debrief

1. Which word or phrase did you find the most difficult to work out, and why?

2. Which of the occupations above has the most complex terminology, and wh

3. How did you feel when you couldn’t understand these words or phrases? H
occupation; for example, on your first day?

4. What can you do to understand work-related language?

Synoptic Opportunity

Language Diversity and Discourses: Gender, Mediaar?. =
Do certain occupations that use a profusion of sp.cié “/‘ «is seem to have any
those above — which ones are male or ‘e . . smuated and is this affecting th
What about occupations that *-.s ma v A:‘,nco"fdéisms, such as ICT? Is there more

COPYRIGHT
PROTECTED

Quiz: Take sde
search ‘glossary of terms’ and your chosen profession to find some new terms t
occupational terminology.
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Investigation Idea

Why not investigate how well a range of different ages and different genders un
jargon. You could choose an occupation such as ‘Medical’ and investigate how
specialists use jargon, as opposed to why the specialists use it.
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Neologisms

A neologism is the linguistic term for a ‘new word’. These can be found regularl
particularly in a modern occupation which might be influenced by technology.

Task 4

a. What do the following neologisms (new words) mean?
¢  Palmtop
* Incent(as in an ‘incent manager’)
¢ Afpak
*  Retronovation
What business field do neclogisms most seem to affer‘" nd why?
Are the words modern or older? s 2

Task 5
Match the occupation to th-

JLo

Jankers

Flairing

Brangelina

Task 6
What do you think these neologisms mean — is there much of a clue in the lexem
recognisable words elided (merged) or compounded (put together as one new w
there any clipping (shortening) where you can guess the original word and mean

Task 7
Name one positive and one negative effect of using neologisms in the different

Task 8
For fun! Merge (elide or compound) your name with that of another studentin t
some humorous pairings?

Synoptic Opportunity

Language and Media
Using a mobile device, scan today’s news for neologisms. Are there any you don
their meaning out using linguistic clues, such as root Word°" ‘o you find these

and why might this be? Extend this task for home* AT

-

Investigation Idea

g x.,hotoglsms and interview a range of different genders a
M rhese terms.
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Initialisms

Initialisms are often confused with acronyms. Whereas an acronym can be read
which stands for light amplification by stimulated emission of radiation), an initi
(e.g. DNA — which stands for dioxyribonucleic acid).

Theory 7: Herrgard — Jargon and Efficiency

Herrgard (2000) believes that it is important to use jargon at work. H
workplace more efficient, particularly in today’s society where time i

Try to apply this theory to the email below. You should ﬂrsf l( oW what the follo
e  MFL—Modern Foreign Languages

e  TAs-—Teaching Assistants

e  SENCO —Special Needs Coorvl “ iRl
® Y10 -—Year 10 i

Why might the writer have wanted to save time? Think about what occupationa
what the email is about.

Date: 2 May (10 days ago)

Please excuse the following Y10 students from lessons this week. They shoul
15 minutes for module FR1b worth 15% of their GCSE.

Theory 8: Herring — Emails

Herring (1992) found that, in work emails, men’s language is more di
‘it is obvious that...”) whereas women'’s is more personal and emotior:
comment...’). Men’s emails were also twice as lons.

How far do you agree with this statement? If y W *foj A‘
general. -

Synoptic Sr\“'! adty

Language DI\

,,,,, # and Discourses: Gender
Would you say the email above was written by a man or a woman, and why? Us
explain.

Investigation Idea

If you've found analysing emails interesting, why not think of a useful social gro
your investigation, e.g. ‘How do emails between members of staff reveal power
in actually completing tasks?’ or ‘How do emails differ between the genders?’
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Taking a Closer Look: Specialist Lexis in Law

Occupational jargon can be used to exclude people from fully joining that discou
large extent in the legal profession, much of which comes from the ancient lang
frequency language for most people (unless you are trained in the legal professi
linguistic group but you find it necessary to communicate within the community
must seek the expensive advice of legal representatives, such as solicitors, lawy

Task 9
See if you can match these legal terms to their definitions. There are clues in th
you might recognise because our modern language shares many roots with this,
use today but in a broader sense.

In loce parentis ) 5 Encour
Abet An insig
Inquest Instead
De minim. gaw"‘ A form

AdOD NOILO4dSNI
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Taking a Closer Look: Specialist Lexis in Government

Parliamentary and Unparliamentary Language

In the UK parliament, a range of special language features

marks proceedings. These include:

e  Aspecial lexicon and forms of address

e Disallowing personally abusive epithets

e  Parliamentary privilege — freedom from
liability for slander

e  Submission to the arbitration of the chairman
or woman, the Speaker and Deputy Speakers

Task 10
Special lexicon of politics Yy ,

What do the following Iexeme° 2 pi 1 :__;.,rom pohtlca!
sociolect mean? ‘

Front bench

Crossing the floor

Black rod

Another place

Terminological inexactitude

Aye and no lobbies

AdOD NOILO4dSNI

Filibustering

Wash up

Ping pong

The following website may be of use:
Y% http://www.parliament.uk/site-information/glossary

Task 11

Meanings and representations

How dces the amount of poh’ﬂcal ot
learning the sociolect of v
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Task 12

Homework or Extension Task on Political Sociolect:
Below is a list of further words and phrases which have a special meaning in the
many do you know? Check the BBC’s, or Parliament’s own, A to Z guide to find o
Y% http://news.bbc.co.uk/1/hi/uk_politics/a-z_of_parliament/default.stm o
Y% http://news.bbc.co.uk/1/hi/programmes/bbc_parliament/7098934.stm

Adjournment debates
Amendments
Annunciators
Another place

Any hours motion
Autumn Statement
Backbencher

Below the gangway
Bills
Bisque
Black Rod
Blocking mYa#®r

Budget

Budget briefcase

Budget leaks

Cabinet

Cabinet committees
Cabinet Office Secretariat
Cabinet reshuffles
Casting vote

Censure motions

Central Lobby

Chairman of Ways and
Means

Chairmen’s Panel

Chancellor of the Duchy of

Lancaster

Chancellor of the
Exchequer

Chief whip (government)
Church Commissioners
Civil list

Clauses

Clerk of the Parliaments
Closure

Coalition

Command papers
Committee office
Committee stage
Constituency
Consultation pape .+

‘Deputy Speaker

Dilatory motion
Disclaiming a peerage
Divisions

Draft bills

Early day motion
Expulsion

Father of the House
Filibustering

First reading

Foreign Secretary
Free vote

Front bench

Grave disorder
Green card

Green Paper
Guillotine procedure
Hansard

Hybrid bills

| spy strangers
Journal of the Commons
Journal Office
Leader of the House
Lobby system
Lobbying

. “Mace — Commons
Contemp* ~ 2 rho et
C~ ¥ F,ea

. vilege

Lord Chancellor
Lord Privy Seal
Lords Commissione
Lords Spiritual
*rds Temporal

Mace — Lords
Maiden speech
Ministers

Motions
No-confidence moti
Nodding through
Oaths

Ombudsman

Order book

Order Paper
Orders in Council
Orders of the Day
Overseas Office
Pairing
Parliamentary Priva
Secretaries (PPSs)
Parliamentary privil
Parliamentary ques
Points of order
Portcullis

Prime Minister’s
Questions

Printed Paper Office
Private Bill Office
Private Bills

Private Members’ B
Private Notice Ques

Task 13

Ask different people whz’ ¢ 7

degree to w’"' ny .2 generally known. Do any of them fall into the com

none of the ydu questioned could recognise? Did this meet your expecta
24 © p

Investigation Idea

A similar investigation could be used to create your A Level coursework (langua
other sociolect to suit your interests. For example, ‘An investigation into the ac
language to those outside the discourse communities with a focus on finding pa
and infinitives’.
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Theory 9: Drew and Heritage — Institutional Talk

Drew and Heritage (1992) coined the term ‘institutional talk’ to expl
different at work to other contexts. They claimed there were three
interaction:

1. Goal oriented: language that works towards a final goal related
who initiates the conversation will usually introduce the goal (e
that shipment’). Such explicit signalling of goals never really oc
talk is less transactional.

2. Special and particular constraints: this is what participants cons
workplace {e.g. taking blunt orders is OK at work but not in oth
postman saying ‘take this letter!’)

3. Inferential procedures: language used *~ -
jargon (e.g. a ‘gusset’ is a type of ;fé’ig‘?‘::
of clothing in the fashi-r i @ . )

fend to use the first-person plural pronoun

Task 14

Apply this theory! Occupational Group: Lawyers

How could this theory fit the occupation of law? Write down examples which ¢
three of Drew and Heritage’s ideas. Most importantly, your answers should sh
differently at work — can your sentences say something which would seem unu
more private setting?

AdOD NOILO4dSNI
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Political Rhetoric

Politicians are renowned orators (public speakers) and are masters of using per:
Remember that their purpose is also to ensure that you vote for them, support
positive public image. By studying this area of political language, you can focus
structure.

Max Atkinson, of Oxford University, suggests that political speechwriters consis
techniques, many of which will be familiar to you from GCSE English study:

e  Alliteration

e Allusion {alluding to or making reference to something which has already b
e  Antithesis {inversion or using opposites against one another e.g. Toryvs C
e  Asking guestions and suggesting answers e
Lists (especially of three items — the tripa::

Metaphor (especially extended =8 Dy or 5|m1!es)
Paral!ehsm (repeated c”ﬁ ~e it 1 1es)

Wider Reading
Why not read more about language and politics in Max Atkinson’s Our Masters’
paralinguistic features/

Task 15

In your class, choose a politician — perhaps one who is currently making the new
reasons. Watch a YouTube clip of one of their speeches and fill in the table belo
techniques you can find. Fill in the ‘evidence’ column with quotations.

Atkinson’s Technique Evidence

Alliteration

Allusion

Antithesis

Questions with,‘

Lists of three

Metaphor
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Atkinson’s Technique Evidence

npare Donald Trump, 45% US President, with his background in business and politically incorrect
' polar opposite such as Barack Obama.

politics, you could examine the political rhetoric of certain antonymic politicians, e.g. ‘An
tical rhetoric and different styles of American politics looking at the Democrat Hillary

in Donald Trump.” Or ‘An investigation into the derogatory language used by politicians
es (e.g. Conservatives, Britain First) versus left-wing parties (e.g. Labour, the Green

AdOOD NOILO4dSNI

nost powerful rhetorical technique, and why? Write a short answer that includes the
ition’ at least once. Also include at least one sentence that focuses on the way the
ent themselves. Think about the type of exam question you will be asked:

that language might be affected by occupation.

tion, represent, affected

ty

Jps, Language Investigation
COPYRIGHT between the language of politicians and the language of parents? This could make an
PROTECTED into types of power between different social groups in the public and private spheres.

n some ways that parents use their power at home to discuss at the next lesson.

ig
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Examples of Political Rhetoric
Consider this extract from a speech made by the late Harold Wilson, the Labour
general election:

This election is not about the miners; not about the militants; not about the
disastrous failure of three and a half years of Conservative government whic
of prosperity to the road of ruin.

What is Mr Wilson doing here? We find:

repetition of the formula ‘not about’

antithesis between ‘is not about’ and ‘it’s about’
‘path of prosperity’ and ‘road of ruin’

repetition of the same form 1
use of alliteration .
related metaphors

’

‘s ol address from 20™ January 1961, we find an exten

‘;ng"‘éﬁlfire to give light to the world) and a concluding antithesi

The energij; the fuith, the devotion which we bring to this endeavour will lig
it, and the glow from that fire can truly light the world. And so, my fellow /
country can do for you. Ask what you can do for your country.

The last two sentences use many of the same lexemes, but transpose (switch) th
You can find the whole text of the speech and an audio recording [Real Audio] t
Museum, hosted by the University Of Massachusetts Department Of Computer
Y% http://www.jfklibrary.org/Asset-Viewer/BqXIEM9F4024ntFI7SVAjA.aspx

For a humorous allusion, consider Margaret Thatcher’s:

To those waiting with bated breath for that favourite modern catchphrase th
to say: You turn, if you like; the lady’s not for turning!

There is wordplay on the homophones U-turn / you turn, and a reference to Mr.
while the final phrase is a painful pun on the title of Christopher Fry’s play (abou
Burning.

Ronald Reagan’s speechwriter, Peggy Noonan, borrowed an image from John Gi
to explain the disaster in 1986 when the Challenger space shuttle exploded:

We will never forget them (the crew), nor the last time we saw them this mo
journey and waved goodbye, and slipped the surl* - 4, 's of earth, to tou

Task 17: . Ch
Now look at the longer extract=* #i6v { it which some of the examples above
and see ifyou can find 4 > & i which the writer (not the same person as t
: y:i:wrs who work as a collective) uses specific techniques

In the 18

" féffory of the world only a few generations have been granted th
hour of maximum danger. I do not shrink from this responsibility; I welcom
would exchange places with any other people or any other generation. The e
which we bring to this endeavour will light our country and all who serve it
truly light the world. And so, my fellow Americans, ask not, what your cou
you can do for your country.

A Level AQA Course Companion: Language and Occupational Groups Page 28 of 70

AdOD NOILO4dSNI

COPYRIGHT
PROTECTED

'9

)

Education




Suddenly the nation has been plunged into a midwinter election. You must
decided to make a desperate run for it. It can’t be because of the dispute with:
asking you to vote him back so that he can make an honourable settlement w
making a run for it, in the hope that the smokescreen of the miners’ dispute -
stoked up — will distract you from the real issues. This election is not about
militants; not about the power of the unions: it’s about the disastrous failure
Conservative government which has turned Britain from the path of prosper

I'll tell you what happens with impossible promises: you start with far-fetch
pickled into a vigid dogma cold. And you go throuok " sears, sticking to tF
irrelevant to the real needs. And you end in 1¢ chaos of a Labour
hiring taxis to scuttle round a uﬁ T L ooulTe zmdzmcy notzces to its ou

zyn

And want to say something to the schoolchildren of America who were wat
shuttle’s take-off. I know it’s hard to understand, but sometimes painful thi
of the process of exploration and discovery. It’s all part of taking a chance, o
future doesn’t belong to the faint-hearted. It belongs to the brave. The Chal
the future and we’ll continue to follow them. We will never forget them, no
morning, as they prepared for their journey and waved goodbye, and slipped
the face of God.

Theory 10: Bourdieu — Linguistic Capital and Linguist

AdOD NOILO4dSNI

French sociologist and anthropologist, Pierre Bourdieu, is associated
capital and linguistic habitus.

Linguistic Capital
Bourdieu claims that language can be seen as capital — like money. A
be invested over time to become profitable. Language in this way is
the universe to an exchange of goods and maximising profit (econom

Therefore, language at work becomes part of making money, equal t
tanguage keeps the economic world turnlng Ll fstic capital can b
force behind, economic transactions ( i _)ap‘r—Whorf)

COPYRIGHT
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Linguistic capitai is fiel" i
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Habitus is discourse adjusted to a situation or a semantic field. Bour
this formula:

)

Education

Speaker competence + market = profitable discourse

In other words, the more competent a speaker is about a topic, the m
successful.
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Interestingly, Bourdieu’s theories suggest that comprehension is not
communication. Bourdieu stressed that speakers monitor their langu
outcomes (e.g. to be believed, to be obeyed, to bring about a decisio
misunderstandings.

A speaker’s linguistic strategies (condescension, repetition, use of jar,
much so a person will be understood but rather by the chances of be
obeyed, even at the cost of misunderstandings (e.g. political manifes
but, by seeming knowledgeable and competent, they increase their c

Note: This view is diametrically opposed to those of philosophers suck:
speakers’ efforts are always focused upon a.fh”' -4 j understanding a

Task 18

Remember to keep applying new theories to other contexts.

Synoptic Opportunity

Language and Technology
How can the theory of linguistic habitus be applied to a group of friends who are
game such as COD?

Wider Reading
Read more of Bourdieu’s ideas; for example, Language and Symbolic Power, or S
Research by Mark Murphy, which discusses the major sociolinguists like Bourdie
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Taking a Closer Look: Specialist Lexis in Medicine

The field of medicine certainly has its own sociolect. Often this is due to medica
Medical terms have to be used correctly and often quickly so need to be unders
they also have to be understood by patients; therefore, professionals have to th
be understood by lay people.

Theory 11: Tannen - Power in the Workplace

Professor Deborah Tannen (1987) observes that:

The professionals, in numerous contexts, are doing something they do
are doing somei‘hing tlzey do rarely j This - ",;5, ::querq and teache

% e are mzmy different kinds of power and influence th
N tationb When people are taking different roles, it may not be t
onc doesn't, but that they have different kinds of power, and are exerci
http://www.pragmaticshumou

Task 20

Think back to your experiences at a doctor’s surgery or dentist’s. Explain how T
obviously asymmetric doctor/patient occupational relationship. This will help y
organic power can be — always changing, even sometimes giving power to the se
Think about who has power and when. What sort of utterances might be said, fo
what does this show about power?

Read the following two new theories. You will apply these to the doctor/patient

Theory 12: Heritage — Use of Interrogatives

Heritage (1997) wrote that, in transactional conversations between a
usually the professional who asks the questions (e.g. a doctor will ask
order to better treat them). This turn-taking seems formalised (as if

Workplace interactions are often asymmetrical. In particular, the pro
the layperson relies on the professional to guide and advise them (e.
the correct treatment or a DIY store customer adviser can point you t

Theory 13: Roberts and Saranp’ g\:."a.f'i:i >le Discourse

Roberts and Sarangi (1999) A
negotiated through talk '
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Synoptic Opportunity

Language Diversity and Discourses: Gender
In your own experience, are there any differences between the way a male doc
their patients?

Wider reading:

Here are some ideas that take studies into doctor/patient relationships even fu
quantitative study of West in 1984:

2  https://www.nottingham.ac.uk/english/documents/innervate/09-10/0910lydfo

You could also read The Discourse of Nurse—Patient Interactic’s by Shelley Stap

Task 21
Annotate this transcript between a H
severe learning dlfﬁcult;es :

Mo: [knocks on the door and enters] Hello, doctor

Dr: Comein(.) sit down (2) how can | help

Mo: well I've come about my son, Dan (2) he’s been having some (1) difficu

Dr:  ah what do you see as as his difficulty

Mo: mainly his um the fact that he (2) he doesn’t seem to understand every
the fact that his speech is very hard to understand what he’s saying yo
stuttering and things

Dr: right

Dr: do you have any ideas why it is (2) are you (1) do you

Mo: well no

Dr:  okay (1) you know I think we basically in some ways agree with you in
main problem you know does involve obviously language

Mo: mm yes alright

Dr:  you know both his being able to understand you know what is said to h
his uh his thoughts um in general his speech development

Mo: yes that’s right

Dr:  so what needs to happen is that | see you both together so that | can i

Mo: okay

Dr:  if you see the receptionist on your way out (.) | will send her a message
and will make you an appointment for a couple of days’ time

Mo: thank you doctor :

Prompt Questions

1. Isthere any jargon used in thic -« ’.,“
2. Whatis asymmetrica’;' b
3. ‘
4,
both speak the same in their home environment or what msght change?
Task 22

Extension Task: Occupational Group: Law, Education
Now apply these three new theories to the courtroom transcript (p. 25) and the
coming up!) Itis important that you can be flexible and cross-reference theorie
contexts. Get into the habit of applying new theories to transcripts you are alre
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Exam Practice 3
You will find this question in AS Paper 2 Q3 OR A Level Paper 2 Q4.

Try it!
‘Write an opinion article in which you discuss ideas surrounding the inf
both Blair and Obama’s speeches below (for A Level) or for a choice of on
state your form, audience and purpose before wri

Text 1
Tony Blair’s speech to the United Nations delivered on 14™ September 2005, th
here:

B http://www.guardian.co.uk/poﬁtics/ZOOS/sen/iﬁ, e;hes.tonyblair

~ °n et of that fails, those states themselves will be blamed, or
W g
G | nite . . by taking action against those who incite, preach or t

they are, in whichever country, and also by eliminating our own ambivalence,
methods of this terrorism but their motivation, their twisted reasoning, their

Text 2
Barack Obama’s Victory Speech, 2008 (‘Yes We Can’)

The road ahead will be long. Our climb will be steep. We may not get there i
but America — | have never been more hopeful than | am tonight that we wi
as a people will get there.

There will be setbacks and false starts. There are many who won’t agree wit
make as president, and we know that government can’t solve every problem.
with you about the challenges we face. | will listen to you, especially when w
will ask you join in the work of remaking this nation the only way it’s been do
block by block, brick by brick, callused hand by callused hand.

AdOD NOILO4dSNI

What began 21 months ago in the depths of winter must not end on this aut
not the change we seek — it is only the chance for us to make that change. A
go back to the way things were. It cannot happen without you.

So let us summon a new spirit of patriotism; of service and responsibility whe
in and work harder and look after not only ourselves, but e w:h other. Let us
crisis taught us anything, it’s that we cannot have

COPYRIGHT
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individug g@ﬂ“"“ and national unity. Those are values we all share, and whil,

a great wctory tonight, we do so with a measure of humility and determinati
held back our progress.

As Lincoln said to a nation far more divided than ours, “We are not enemies,
may have strained, it must not break our bonds of affection.” And, to those A
yet to earn, | may not have won your vote, but | hear your voices, | need your
president, too.

'9
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And to all those watching tonight from beyond our shores, from parliaments
huddled around radios in the forgotten corners of our world — our stories ar
shared, and a new dawn of American leadership is at hand. To those who w
will defeat you. To those who seek peace and security: We support you. And
wondered if America’s beacon still burns as bright: Tonight, we proved once
our nation comes not from the might of our arms or the scale of our wealth,
our ideals: democracy, liberty, opportunity and unyielding hope.

For that is the true genius of America — that America can change. Our union
we have already achieved gives us hope for what we can and must achieve t

Read full speech here: http://www npr.org/templates,

Planning

Mind map ideas. .

¢ Look at what exactly is m" “ ll]a ; )nacally {remember your audience are
reduce the amom ’ LY mmology and AO2 theory you can use).

,!
»  Choose a selection of quotations from the data that you W|EI use to back up
springboard into your argument. Note that the best answers will keep refe

Remember the key to a successful opinion piece is to:
*  showcase your knowledge about this occupational group (AO2 issues and t
¢ have a readable, informative narrative voice (AO5)

The purpose of this task is to consolidate all your knowledge about this particul
examiner that you have understood the key issues and concepts.

Tasks

1. Write your opinion article.

2. Self-assess — what mark would you give yourself, and why? Use the AQA m
3. Read the exemplar for Obama’s speech on the next page. What is differen
4. Setyourself a couple of achievable targets for the next time you try this tas

Paper 2
Use your knowledge of these two political texts to write up an exam-style answ

‘Discuss (AS) / Evaluate (A Level) the idea that occupation affects the

Investigation Idea
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Sample Answer for Exam Practice 3

Write an opinion article in which you discuss ideas surrounding the po
Obama’s speech. You should state your audience and purp

Form: Newspaper article
Audience: Broadsheet readers, e.q. Guardian
Purpose: Explain and inform

Barack Obama is arquably this decade’s most influential man, being the £
Even if you don't agree with all his policies such as Ok imacare which has
:SIS Ated He talks |

0

with his lack of support lately, one thing ca- >
' ind the same?

point when we beqin to tume out si-.» “ “.‘y 0

7

Take, for in\stm\re \e o v‘a”e;};kes the emotions of his audience; a ke
A beer‘ty and “unyielding hope’. Great words but
qua.mtu?y liberty. These abstract terms can be picked out
they fnave AR AMAZIRG impact upon those listening. Once said, it can't be

believe 2

Another type of rhetoric creates strong contrasts, in this case and in m
either for or against. We either support you or we are against you. Ti

from wars to home front politics. Obama i5 no exception. He claims the

"To those who would tear this world down: We will defeat you. To those
§Mppor“t \/OM\

AdOD NOILO4dSNI

One would certainly hope so. Where would we be with a leader who support
downfall of the nation they lead? Soundbites like this are so completely cli
believe that he cares. We believe he will fulfil these promises. Every sing

Obama even uses the royal ‘we’. This is a great rhetorical technigue which
them feel wanted, but, cleverly, also shares the blame. For instance, "We as
biblical, isn't it He even refers to Lincoln, as if his bond with the people w
Particularly at the wmoment when his popularity was at a peak. Oh yes, thi
anything. Intriguing, isn't it, how we can swallow all thos . confident words

COPYRIGHT
PROTECTED

e

ot pr:e_semt that does not

| de'?y you to look at any pohtlcal /“4 "“:‘pa

Obama doas.\‘t write his own §Peeche§

.o problam here.

'9

insert all tkese rhetorical tricks so that he sounds organised, emotional,
how much of this is Obama and how much those behind the scenes remains
to believe that, if he didn't believe it, he wouldn't say it. At least no

Some things can't be written, such as a lilt in the voice, a look in the e

)

Education

than a thousand words.

Reported by xxx
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Have you ever heard of the phrase, ‘to save face’? This means to protect your o
you and react to you, looking for a positive outcome.

So by choosing to save face (maintain a good image of yourself) or make a face-
somebody without worrying what they will think of you or how far you will ups
create a certain identity or control different contexts and outcomes.

Task 1
Discuss how saving face might be relevant in the workplace' f .r example, an ed

about how you might react if you give an answer ir 7! . aic 2 turns out to be
saved or lost in educational establishments?. * '

-

. .aid Brown and Levinson - Face

Theory 14: C

These were Goffman’s main theories about saving face:

1. Verbal considerations need to be made during the interaction.
2. Politeness maintains the persona and status of speakers throug
3. Loss of face disrupts conversation and may need to be repaired
4. Most important at the beginnings and endings of interactions.

Goffman’s ‘verbal considerations’ are as follows:

e Before ending a conversation, use positive expressions, e.g. tha

e  Explain your reasons for leaving (a coda).

e  Endings should usually be repetitive, such as repeating back you
referring back to earlier topics before the final ‘Goodbye’ (to sh
and, pragmatically, that you have enjoyed or gained something

e  Express positive evaluations of their time together, e.g. ‘thanks
solidarity.

AdOD NOILO4dSNI

Goffman suggested that a loss of face equals rejection (and, therefor
relationships).

Brown and Levinson 1987
This pairing took Goffman’s work further and in particular looked at

Positive face .

This is a natural desire to be liked and admtrerJ making greeting

expressions of approval. | .~ COPYRIGHT
PROTECTED

Negative face

. nr‘ "‘u:’be lr;'iposed on, e.g. making apologies f

-

of trymg to avoid a face-threatening act would

'9
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Face-threatening acts

Causing loss of face is simply a face-threatening act (with or without

ways to commit a face-threatening act (FTA):

1. Baldly, with no politeness (e.g. ‘Shut your mouth, idiot.’)

2. With positive politeness (e.g. ‘You have a wonderful voice. Sha

3. With negative politeness (e.g. ‘| know you’re extremely thirsty b
wouldn’t gulp it down.’)

4. Indirectly, or off-record (e.g. ‘l wonder what the most annoying
FTAs are ambiguous (or passive-aggressive) so the receiver may
speaker deny their meaning if they choose.

-§ther’s face at all,
ghe or she will be (

Of course, a person can choose not to threate:::
threatened, a speaker can decide how i At |

&

-

Face-saving devices . -+ ..

Brown and .2 1 “swgduced these common ways in which we try

=M\ . powerful position:

;dg"ég: markers of possibility and uncertainty which reduce req

¥ teader/hearer’ {Leech, 1983). These give the addressee the opt

‘seems’, ‘maybe’, ‘perhaps’, the use of modais (e.g. ‘can’), past t

and questions.

2. Point-of-view distancing: ‘Il suggest’, ‘I think’, and ‘personally’. T
making it less authoritative, more personal and by making the s
all.

3. Understatement markers: e.g. ‘quite’, “fairly’ or ‘somewhat’, wh
lower the force of a suggestion.

4. Diminutives: ‘a few’, ‘little’ and ‘a bit’ reduce the negative aspec
Also adding the suffix “-y’.

5. Compliments: balance the negativity of criticisms and suggestio

6. Pessimism: assuming that the request will not be met might ma
of guilt.

7. Deference: giving deference (superiority) to another’s viewpoin

8. Apologising.

AdOD NOILO4dSNI

Task 2
1. Using the four face-threatening acts, create your own for one of the follow
own context:
e Asif you were the manager, asking somebody to stop using their mob
e Asif you were a waiter, telling a customer that the food they ordered
e  Asif you were a hotel manager, telling a colleag!:= * ‘at they have to w
2. Using the eight face-saving devices, create di-/. { 4e '
context:

COPYRIGHT
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Synoptic

'9

Language Diversity and Discourses: Gender
Theorist Deborah Cameron might suggest that men and women save face differ
model?). What might these differences be?

)

Education
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Task 3

Theory Task
Apply these two face theories (Goffman, and Brown and Levinson) to the classr
the more apt theory, and why?

Teacher waits at the entrance to their classroom. Students begin to line up w
straightening their ties.

Teacher: good morning year 10 (.) come on line up [strolls along the line ch
and tidy please (.) Edward shirt in (.) also Jacob (2) very smart Yas
Yasmin: thank you miss
Jacob: how's that miss i
Teacher: much better, Jake (.) are we all nice .a st
in now g . v
Connor:  oh but miss it's too it 7 . * xeeps coming out
Teacher: 1don’t corei g . 1)
.Cl« 5
uo,, Vs ‘lesson is aIl about creative writing (1) George don’t groan
ady for work (2) as | said today’s aim is to learn the best ways a
best creative writing (1) you will need this next year as it will form
Connor: | don’t see why we have to do this now (.) | mean if it’s not import
point
Teacher: the point is practise Connor (.) nobody does anything right or to th
around (.) not even me so that’s why we are going to do it today
Connor: but | hate creative writing (.) its boring and I’'m just I'm useless at
Teacher: you’re not useless at it (.) you’re actually very good(.) you all are b
you can get better at it and that’s what we’re going to work on th
Connor:  but miss
Yasmin: just shut up Connor
Connor: did you hear that miss (.) Yasmin just swore at me
Teacher: no she didn’t
Connor: well she was rude to me
Teacher: Connor nobody is being rude to you (.) look at your own behaviou
(1) I think we would all just like to get on now (1) brilliant okay ge
today’s date

o9
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Task 4
Classroom Management Research and Presentation
* Arrange to observe other teachers. Try to get a range of subjects and type
teaching styles and subjects. However, remember this is not a ‘gender’ inv
might be useful for a gender task or even for A2 inve-*’, tion.
*  Transcribe {or record and then transcribe) se- iz s _fhe{’r fesson. COPYRIGHT

. Look for different ways power is use’ .1 “ ‘m .40 6r usurped in the classro PROTECTED

'9

students — this is a professional linguistic exploration and should not becom
*  Ensure that you are using plenty of AO1 terminology. 09

Education

Investigation Idea

You could investigate the different ways and means of saving face in the classro
pupils. You could also investigate different teaching styles, perhaps between te
different positions in the school hierarchy.
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Convergence and Divergen

When people speak, they make snap decisions about the way they will present
section, we will look closely at how and why people might decide to speakinas
or how and why they might decide to stand out as being different.

Theory 15: Giles - Communication Accommodation T

Giles suggested that we alter our way of speaking to achieve differen
assess issues of power or powerlessness and as part of occupational

These ways include:
* Convergence (speaking like others) .
* Divergence (speaking diffe-. > o

rs)

And people ¢ €A /z .,..Adi\i:'e'l:ge in these two ways:
+ . 7 _‘uming more formal)
EM nwards (becoming less formal and more colloguial)

S

For instance, if we were to have an audience with royalty, we would
(become more formal to sound like them, pragmatically so we seem
underclass). This accommodation has to do with class.

If we were going out of our way to upset a figure of authority (e.g. p
downwards diverge by using more slang or youth sociolect (to let th
from them and perhaps to suggest that they cannot understand us).
with structures of society and rebellion.

Sometimes people will accommodate their language to either use or
dialect stigmatisation, such as people stereotyping those with a Live
Glaswegians as fighters, but also people might adopt an accent orm
in (downwards convergence).

AdOD NOILO4dSNI

Accommodation can be partial or complete, mutual or non-mutual.
of power at play when linguistic accommodation occurs.

Task 1
Theory Task: Occupational Group: Government
If politicians are communicating with the general public, they might downwards
potential voters by using language which has too high a register. However, if th
among other politicians who understand political jargon, th - will upwardly con
*  Look at the website for your local council and_ > ar fjf;’fp;‘ges for councillor

political parties. - ;
*  Make full annotations with a -

and lexis. i

COPYRIGHT
PROTECTED

Extension: Can tinguistic accommaodation lead to a feeling of being patronised? ‘9
device? Does this change between occupations? Is the same effect felt when ac

peers (e.g. friends) outside of any occupational environment?

)

Education

Synoptic Opportunity

Language and Gender

Who is more likely to use language accommodation — males or females, and wh
where you hear this happening, analyse any gender differences and discuss this
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Occupational Address

It could be fair to say that there is a great range of occupational address. By this
relate to roles and hierarchies, or the informal ways we might address colleague
we might speak to customers. In this section, we will look at the importance an
along with some helpful theories that you could choose to use in your examinati

Forms of Occupational Address
Task 1
Make a list of occupational addresses (e.g. titles such as ‘Mrs’ or ‘Judge’). Seew

=

Task 2 :
On a scale of 1 to 10, how powerful are t- 1 of
what makes titles important. won L

_. f‘océupations (10 bein

Lhos s

ost need for specific terms of address, and why? W

that field to &6‘;‘3“ with the class.

Task 4
Occupational terms of address can be categorised like this:
*  Professional titles, e.g. e  Gendered titles followed by .
professor surname, e.g. Mr Smith .
e  Surnames only, e.g. Jones °

1. Extend these lists of examples.

2. Putthese into order of formality.

3.  Which do you use at work (or hear around your school or college) and how
different people?

Task 5

How could the theory below explain how occupational terms of address could b

Theory 16: Holmes and Stubbe - Status

Holmes and Stubbe (2003) suggested that those in higher power mak
status or to assert it, depending on the context. How might you appl
occupational address?

Theory 17: Vygotsky — Language as a Tool of the Work

Particularly useful when exploring pow-- ;, égtions, this simple
tin’. Language is a tool of the i ¥ a uan gain good marks u
specifics from the date ¢ ~ . sipeé, insightful analysis.

Task 6 “
Theory Tas > L'\ Lsky's theory to the use of occupational addresses.
5y

’lfy 18: Fairclough - Dominant Bloc

Dominant bloc — the state is not neutral but dominates others throug

capitalists will firstly try to use coercion/consent. Through discourse

consent or coercion and thereby promote their ideologies, e.g. educa
Task 7

Theory Task: Apply Fairclough’s dominant bloc theory to the use of occupationa
of different occupations, from factory work to butlers to police officers, etc. Wr
Fairclough’s theory could apply to each sector.
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That you recogmse people do

change their language when
they are at work (they speak
differently from when they
are at home).

-1 Register {formality).

There is a hierarchy at work
(power issues}). Some
employees will support it,
some will flout it.

belw. This helpful table puts
sure you revise any areas you

Code-switching.
Jargon.

Politeness features.
Sociolect.

In general, we are more formal, more
overtly polite at work and use Jargon that
would seem out of placean”
misunderstood atb- 3 I | Unl«elythata
politician m=ie le Gf' L »dmplex speeches

af Lo /

Cameron: work
that callers ar
Kollataj: slan
Blank: languag:

Code-switching {polite to bosses, informal
to colleagues).

Bosses will give more orders (imperatives).
Colleagues might agree (declaratives)

Non Fluency Factors {NFFs s ﬂHers
pauses and false sterte ﬁwa
colleagues, !s. wi 1§ o ors).

Simai ve e

Trudgill/Giles
accommodati
Herbert and St:
workplace to
Drew and He
orders or to giv:

Roberts and Sa
negotiated thrc
but on an equa
than others.

customer. W

their status.

Thornborrow
French and R
(e.g. of a wor

A Level AQA Course Companion: Language and Occupational Groups
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What they are looking for

A0l

That jargon is used at work {an
occupational register).

.“Abbreviations.

Jargon.

Semantic fields. .
Sociolect
ML
£ 1 nyes and initialisms.

sy

Foreign loan words (etymology).
Compound words.

Drew and He
work-related
Kollataj: slan
French and R
legitimate co

That jargon can exclude or
include people.

Jargon.
Semantic fields.

the jargon an

That jargon is a positive or
negative phenomenon

1. it fields.
onosyllabic or polysyllabic language.
High or low frequency lexis.

Herrgard: jar
time is constr
Crystal: jargo
communicati
Crystal: jargo
Allan: jargon

Plain English

That the semantic field will be
specific to the occupation {(when
the talk is transactional).

Semantic fields {e.g. of cookery).
Dynamic verbs (e.g. active — boil, fry)
Jargon.

Foreign influence {e.g. French, Latin).

That the semantic fields can vary
{when the talk is interactional),
e.g. about social life.

Semantic fields.
Register.

Koester: wor
or social life {

That occupational*» o

»

7 en y s,

b | siess features.
“Register. Jargon.

Clear purpose, e.g. to persuade, explain
{primary and secondary).
interrogatives.

Atkinson: the
contrast).
Heritage: in t

Workplace in
and the laype

A Level AQA Course Companion: Language and Occupational Groups
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What they are looking for AO1

_ e Swales: web
Transactional talk (a ' .© ‘o plete). _ all using lan
That each person has aclearly | Jargon. 49 % @ I .
. - L Althusser: int
defined role. Clear -, o b,
=3 N . the thoughts
Lo#0 0. 2o Jseatures. )
% B ¢ A product/servi
Drew and He

Drew and He

Transactional talk. the singular (*

Clear purpose.

You are marked on: g
AO1: terminology, clear expression, relevant areurr nic- 1€ jyarks
AO2: theories, concepts, issues (relating* .« atic.;=20 marks

Remember that AO2 i< s .

N .~;*np<'3}tant because the context is the occupation {where it is, who is the
eference to the occupational context.

Better answers will EXPLORE rather than just EXPLAIN. They will weigh up HOW FAR the occ
between different people.

Structuring your answer: .
Go back and forth from the data to other occupational grouy rave looked at (e.g. politics
Link in key points from the table, e.g. hierarchy, cod- .+ ftci , ja{gon, transactional purpos
Use F, A, P if it helps, or the four points abov « .g¢ {”'}ugrf the data (then more widely) chr

x4
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Exam Practice: Compare the Pr

In this section, you will build on your comparative skills. You will also evalue
skateboarding and midwifery.

Skateboarder vs Midwife

Shortly, you will make a full comparison of the following websites:
e Insider Info —what’s it like being a professional skateboarder?
e National Careers Service — how to become a midwife

Task 1

First of all, make some assumptions about each text /.. ﬁfing you have goo
purposes and audiences — this means you ha' « an 1 rable skills to use wit
exam). Write down your answers $c..s - "lor....,u.ig'E{uestions. Which text:

1.

2.

3. onyms and other jargon, and why?

4, t; second or third person {or a mixture of all of them), and w
5. he most complex sentences, and why?

6. will use the most short, simple sentences, and why?

7.  will have the most helpful discourse structure — how and why?

8. Will give the best information —why and how?

Task 2

Make a full annotation of both texts (or get each half of the class to do diffe
answers). There are prompt sheets to follow or prepare on your own if you

How close were you to your initial preconceptions?

Check your annotations against the indicative content. Tick off ones that m
cover should you wish to revise these or use these in the essays that follow.

Task 3
Make an A/B/AB analysis (AS and A Level Paper 1).

Task 4
Write an evaluative/discussion piece (AS Paper 2 Q1 or Q2, A Level Paper 1

‘Discuss (or evaluate) the way different professions are presented to prospe

Task 5
Write an opinion piece to answer the question {AS Paper 2 Q3, A Level):

‘Are different professions stereotyped fairly?’f

a
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Article 1

Skateboarder
“I've always believed in dreaming and [the belief that] whatever you war:
skateboarder Kristian Svitak. “I’ve seen a lot of guys who are really gooc
just going to make it. But it doesn’t always work that way, so you have t.
probably have a better chance of being a professional football player or i
skateboarder, because there are not as many of us.” '

There are different types of skateboarding: some skaters prefer to skate :
from a horizontal to a vertical plane); some like to keeo to the city-built s.
for their residents; others ride street, which meni-. :?ising around and
perform skateboard tricks on and off of. s B

There is no typical hourly *= . < onra pro skateboarder. Sometime
contests, so be re~ . : .. galar hours and weekend work.

Read more here: https://wwwl.cfn
Career_Profile.aspx?id=tgXAP2BPAXWS8fOtc

Highlight the verbs in paragraph one. Are these active or stative verb
occupation of professional skateboarder?

2.  What s the effect of the rhetorical question in paragraph 2? How do

3.  Why is there a quotation from Kristian Svitak included?

4.  What do you learn about the day-to-day work of a professional skatebc
has this information been included?

5. How much jargon is used? Is this suitable for the audience and purpose

6. What are the pragmatics of having to use the pre-modifying adjective ;
normally preface other jobs, e.g. ‘professional midwife’ is just ‘midwife

7. What theories could you apply to this context? Aim for at least three.

Investigation Idea

If you enjoy looking at occupations that are more based around hobbies or :
your main investigation, e.g. ‘An investigation into how sporting occupatio
have a hypothesis such as: ‘Il expect to find a large amount of sporting jarg
blue-collar occupations.’

Synoptic Opportunity o

Language and Technology ...~~~
Do you think that si= i « . m‘_dge would be used on a website or advertise:
Nty “.:"[_Ao the skateboarding profession, the gaming industry
: \cants. Would the language be the same? What might be diffe
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Indicative Content: Article 1

Lexis

Verbs such as ‘ride, practise, take, enter, sponsored, receive’ make the sport
those who are good enough. There are also colloquial verbs such as ‘hit [the
stereotypically young, informal readers.

There is quite a lot of jargon (e.g. ‘ramps, vert, tricks’), again suiting younger
‘Vert’ is also an abbreviated form of ‘vertical’, which lowers the register even
contractions (e.g. ‘you’ll’) and the conversational, direct style with second-p
be complaining’) as if this were a friendly discussion.

Syntax

The rhetorical question ‘sounds like fun, right?’ works on the assumed point
work on the weekends but, since it is a hobby, it isn’'t a necative towards this
is an explanation that very few people actually get * 1~ Kk La career out of th

Pragmatics
Anecdotes and quotatior-
skateboarder wi“'; Sl

25

The prer 3 p‘“rbféssional’ infers that most people will believe the noun
£V
hobby rat®®than their profession.

o n?, ij;-Te‘sf'éiana! skateboarder make the text m
wn and admired. The tone feels less didactic.

Structure

The writers of the text have made sure to include both the good and bad sid
thinking of making this sport their career can weigh up the fors and againsts.
that the main money is made from sponsorship rather than competitions.

Theory

Fairclough would say that this text shows evidence of ‘conversationalisation’
register, contractions, conversational approach). This said, the text does hav
higher formality, such as its use of discourse markers ‘although’ to guide the
‘conversationalisation’ is used mostly towards the younger generation who
unacceptable.

Drew and Heritage’s ‘inferential procedures’ are seen here as the reader is e
understand (infer the meaning of) the jargon.

French and Raven’s referent power is present, given to the skateboarder Svit
listen to because of his role as a professional (worthiness and right to respec
power.

Holmes and Stubbe would note that Svitak downplays his authority by his re
colloquial, youth sociolect choice of verb ‘hit’ meaning ‘to go’ or ‘to do’ whic
more violent meaning. This suits the sociolect of a skate"v arder as opposed
formal profession. ’

Herrgard would say that jargon saves "‘°re‘ d.g. ‘vert’ is an abbreviation
quicker. This would appea' trane g el ‘audience of younger people.
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Article 2

Midwife

Job profile: Midwife (NHS)
Hours: 37.5 per week
Starting salary: £21,692 per year

As a midwife you would care for and support pregnant women and th
childbirth. If you would like taking care of the mother’s welfare, and
babies into the world, this could be the perfect career for you.

To gqualify as a registered midwife you need to complete a degree in
to a Disclosure and Barring Service (DBS) check. 7 urses take at least
regulated by the NMC (Nursing and Midi .1 . ou. cil).

=

To be a midwife you need x5 i - .3mnﬂii}nication and ‘people’ skills
and confidence. Ar-'s su'v I u.50 need a calm manner to deal with s

a birth, your work would typically include:
e giving pregnant women advice on issues such as healthy eating

Working hours and conditions
You would usually work 37.5 hours a week, including evening, weeke
offer part-time hours.

Prompt Questions — Midwife

What are the main sentence types and why have they been chosen
What is the effect of the modal auxiliary verb ‘would” which is used
Contrast this with the use of the auxiliary verb ‘will” — what parts us
What initialism does the text assume readers understand?

What semantic fields are present, and why (choose at least three)?
Is there much jargon present, and why (or why not)?

Explain the use of cataphoric reference.

What theories could you apply here? Aim to use around three.
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Indicative Content: Article 2
Syntax

The main sentence types are declarative which matches the text’s purpose
authoritative tone and knowledgeable narrative voice which the reader is |
Interrogatives might make the narrative sound uncertain or badly research
tone sound too flippant, incongruous with serious advice.

Lexis
Modal auxiliary verbs such as ‘would’ (e.g. ‘During labour you would’) show
professional. The text is aimed at people who have not yet qualified so are
labour. in this same way, there is very little jargon, nothing that a non-spe

The auxiliary verbs such as ‘will’ (e.g. ‘you will also nec? 0 pass’) show mo
reader will certainly have to do if they Wlsh ?ﬁ n \Jé »;s ..own this career pe

The writer assumes the reader k7t vs i % tne mlttahsm NHS (National He
is a widely used and recc.r ‘ed € n general society. There are other in
are explained in f! "ﬁ’?»ﬁ_‘_,,...are less widely known.

Obviousiy there are medical, specifically midwifery, terms {e.g. ‘labour, pre
complex or too Latinate since the reader is not yet indoctrinated into that

There are also the semantic fields of education (e.g. ‘degree, maths’) as th
there to guide the reader towards their next steps. Also, there is the sema
reader with their career and to distinguish this from, say, an advice site for
salary’).

Structure
Cataphoric reference is present as this fits with the text’s purpose of explai
career (e.g. ‘you would go to clinics’).

Each section is clearly demarcated for ease of navigation.

Theory

Swales’ web of discourse could show how this web expands once a person
discourse community) for longer. At the moment, the web is limited to low:
exclude non-professionals and be unable to fulfil its purpose to explain.

Drew and Heritage say that occupational talk is ‘goal orientated’. This is tr
explain about a future career, which it achieves, and there is no phatic or i
needed.

Heritage would say this is an asymmetrical exchange ﬂm writers of the tex
more of French and Raven’s expert power.

Herrgard's theory that jargon makr . "ol; i ighanges more efficient ¢
trained and able to use jarg w4 A other they can be more complex,
which they comm:y 2 - wfefore, it takes non-professionals longer to ¢
| e -,, G oade, communication between them will become smoo

¥ aven would say that the writers have expert power (being tra
required) We do not know that this text is written by midwives but the an
therefore, the text also has French and Raven’s legitimate or positional pov
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Revision Sectio

Z
N
_U
I_I_I
O
—
Preposition O
Z
O
O
_U
—<

Word Class Revision

Write the words into the correct boxes for their word class.

House Happiness

Red Remorse
John Smith Warmth

Table \/ 1 ¢ 4

Their .y . fllarmé'ﬁtm
Its ~ 4

Because

~

Noun

Verb
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Occupational Groups Quiz 1

1. Whatis “filibustering’?

4. Which theorist listed the figurative language techniques often used b
three and rhetorical questioning?

AdOO NOILO4dSNI

7.  Which theorists explored face theory and politeness? There are three
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9. s this an example of positive or negative politeness?
You have such beautiful teeth. | just wish I didn’t see them when you
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10. Which theorist developed communication accommodation theory?

11.

12.

. What is ‘personal e ver’
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18. Give an example of a subord’. 1 cc Jdnction.

19. I‘EQ 21 & pragmatics of a yawn?
005 3
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20. What are the pragmatics of somebody talking about the weather?

. What does a filler do? Give a=. =
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Occupational Groups Quiz 2: Theory

1. Whose theory says that we are ‘hailed’ by texts?

3. Who says we have ‘multiple discourse identi* . 5 .?neaning we chan
from the style we would use at home’ v = .~

AdOO NOILO4dSNI

8. If you wanted to sound more formal than the person you were talkir:;
accommodation theories would you be using?
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Occupational Groups Quiz 3: More Theory

1. If we need a doctor’s help, which of French and Raven’s power ba

7. Who claims that professionals use the plural first person rather th
than ‘I’) to signal group identity?

AdOD NOILO4dSNI
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e  Draw a table three columns wide and three rows deep (3 x 3) or us
e  Fillin the boxes at random with the following terms.
o Coercive power
o Referent power
o Fairclough
o Expert power
o Dominant bloc
o Tannen
o  Max Atkinson
o Upwards
o  Divergence
o Linguistic capital
o Holmes and Stubhe. .
o Cameron .. .
Cgmmints - 7.3
b el card
¥ ace-threatening act

e  Listen to your teacher’s clues and cross off the answers when you k 5

e  The first to get a row or column of three wins, then the first to get

A Level AQA Course Companion: Language and Occupational Groups

AdOO NOILO4dSNI

COPYRIGHT
PROTECTED

I9
Qg

Fducation




Teacher’s Bingo Sheet
e  Use these prompts when playing revision bingo.
e  When a student wins, ask them to explain their answers, e.g. ‘Wh

Answers

Coercive power Power gained by knowing you could be

Referent power Perceived attractiveness, e.g. the powe

Fairclough His theories include dominant bloc and

Dominant bloc Fairclough’s theory which shows the sta
power over the pe~, !

Tannen Theorist v 6 l? =d f}rofessionals hav

LT pertise

Max Atkinson . Tneorist who produced a list of political

Power gained by having superior knowl|
Being purposely impolite
Consciously speaking as formally as oth

Divergence Consciously speaking in a different regis

Herrgard Theory whereby using jargon is seen as

Interrogatives Heritage said this sentence structure is
laypeople

Cameron Theorist who stated that people must b

Holmes and Stubbe Theorists who stated that those in char;
their power

Linguistic capital Theory of Bourdieu which says language

A Level AQA Course Companion: Language and Occupational Groups Pa
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Language and Occupation Groups:

Here is a reminder of the 18 key theories we talked about in this resou

Occupational Groups Theory Discourse Structures

Theory 1: John Swales — Web Of Theory 6: Grice — Conversational

Discourse Maxims

Theory 2: Herbert and Straight — Specialist Lexis

Compliments at Work Theory 7: Herrgard — Jargon and

Theory 3: Fairclough — Efficiency

Conversationalisation Theory 8: Herring — Emails
Theory 9: Drew and Heritage —
instit s alk

Hierarchy and Power in o n i % Bourdieu — Linguistic
Occupational Groups . 7.pital and Linguistic Habitus
Theory 4: French and Raver’ ;.. © r " Theory 11: Tannen — Power in the
Bases of Power ... L Workplace

Theory 12: Heritage — Use Of
interrogatives

Theory 13: Roberts and Sarangi —
Multiple Discourse Identities
(Register)

Not to worry... you do not have to understand all the theorists in the pz
practice to go back through transcripts you already know and apply the
that you can test your independent knowledge, and to find new transc

One suggestion is to use approximately three theories in your examina
used where they are relevant. Examiners like to see a range, but not th
theory used well would be better than five theories that are just explai
of course then ‘range’ is limited).

Examiners do not like a ‘scattergun’ approach to theory where a large &
very little relevance to the actual data. You need to have a conceptuali
to new data. Examiners like it when candidates use new data in order
Saying how theories are disproved or don’t work shows a higher level ¢

There are three key aspects to using theory:

1. Range: make sure you use different theories.

2. Suitability: make sure your chosen theories are the most apt to fit

3. Detail: make sure you explain exactly how each theory is (or is not
presented to you in the examination question.

Of course, key to all the above is revision! T' .. e f:,only way to ensur
suitable choice from a bank of the=r' s :Br":,..\.wffiaentfy apply them w

By applying theor’ + - } do yéS'/iJ“meet AO2 reguirements but you ar

o wuge éﬁcquisition: exposure to new theocries

. prehension: question and discuss new knowledge (some theo
new contexts)

e Application: use new knowledge to complete task of including the

Analysis: compare the validity of theories on a range of texts

Synthesis: understand subtleties including any limitations of theor

Evaluation: prioritise which theory is most apt for different contex

Use the exam tips table as part of your revision:
e  You could cut this up and see if you can e Youc
remember how to put it back together e Youc
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Additional Materials: Exam Prac

You will find this type of question in Paper 1 (both AS and full A Level).

Analyse how Text A uses language to create meanings and rep
2. Analyse how Text B uses language to create meanings and repr
3. Compare and contrast Text A and Text B, showing ways in whi
their language use.

Text A
A letter sent to parents informing them about the school and persuading

Dear Parent

Thank you for considering our High S"hc ﬂ‘fL{:‘

'4' 'zudents with high quality educatio
a metr maximum potential. With us, your

We are committed to prf‘ et
enables al} studm F

ol @ wies captured in the words, ‘Prospects, Progress, and In

) @Q@w‘ will have a wide range of opportunities which will enable t

goais, tulfilling their potential in education, life and employment.

‘Every student will experience excellence in all aspects of their devel

We will achieve this mission by:

e challenging and guiding students of all abilities to achieve their full
support

e maintaining a disciplined and caring school to ensure our students
their learning

e delivering excellent results across a broad curriculum of academic,

e providing strong leadership and professional staff to meet all acade
student

e developing students to embrace personal responsibility and positiv
and the wider world

e ensuring mutual respect between students, staff, parents and the
to be a part of our school

We hold an open evening in October of every year where parents and
to attend a quick presentation, meet the staff and familiarise themselv

As well as reading the information in this prospectus, | hope that you
includes other useful information.
Please contact us if you wish to visit the school.

Mrs R Brown
Head Teacher

Q3. Now compare Text PaA a - 3-and how they create meanings a
type of quet" Sar2 (AS and A Level).

Discuss (AS) / Explore (A Level) the idea that occupatio

Either self- or peer-assess afterwards and use your teacher’s feedback t
grade on the day.

A Level AQA Course Companion: Language and Occupational Groups
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Indicative Content for Additional Materials

L

their language use.

1. Analyse how Text A uses language to create meanings and rep
Analyse how Text B uses language to create meanings and repr
3. Compare and contrast Text A and Text B, showing ways in whi

Text A Text B
Tone and L . Dif
Authoritative Friendly pu
purpose
pe
: Bo
th
Audience | Parents y Parents ch
th
we
Similar to a letter with Bo
Form letter where the | the polite address to be
details can be changed | parents and signed off int
Form/genre according to the by the head teacher. 3
g student and their Includes online link E\r
‘crime’, e.g. address, which can be clicked on at
date. to view the full
tex
prospectus.
Lexis — . . . Te
Title and surname will The more universal
terms of be used ‘parent’ is used ha
address ' P ' Bi
. . . Te
Semantic | Education and Education, the future wh
fields punishment. and success. ins
Pragmatics: ‘With us,
Semantics: ‘The reason 8 gy
. L your child is an Te
for this exclusion is e )
. . . individual’ works on the | fo
Semantics | aggressively pushing
, hopes of every parent pla
and another student. o
ragmatics | Rather than take a for their child to be en
prag . noticed in the crowd ma
sarcastic tone, reasons
and to do well for no
are clear.
themselves.
Declarative with an : Bo
imperative mood, e. Sy
. P B . Pogiaratives, e.g. ‘We
work forthat 4.4+ =~ | . L
s s L will achieve this mission
lessorzc ol 4 e , . . .
g by’ which sound certain | im
N npE 3 o
R and inspiring. u
.1 sviperative would seem piing P
ou
rude.

A Level AQA Course Companion: Language and Occupational Groups
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Answers

Hierarchy and Power in Occupational Groups

Task 1

Context |

made redundant.

Manager: I'm sorry to say that your position has been

This is instrume
imposed and w
employment.

Teacher: Kyle, I've had enough of your rudeness. You This is instrume
will stay in with me over break for a detention. which the stud

Task 3

Driving Instructor: Try your hands at ten to b . aa
of horizontal from each other as it’s - 2 er "o w.ii'the
wheel. i

This is influenti
requirement to
suggestion and

Answers to this task will vary depending on the chosen occupation.

Task 4
Some examples in the

last section could belong to many types of power. For

arrest’ could come under the banner of political power or asymmetrical pow

However, these are su

ggested answers:

Type of power Denotation
. Examining the balance or imbalance
Asymmetrical or .
svymmetrical of power (e.g. is the power equal or
¥ does one person have more? Why?)
Political Power with legal backing
P f hori 8.
Instrumental ower to en or;e authority (e.g
language as an instrument of power)
Task 5

This is an open-ended

Discourse Structu

task so students’ answers will varv,

res

Task 1
Answers could includz
*  Numbers !,

*  Veryrepetitive, e

Task 2

Rules for turn-taking
1. Inadebate, theS
2. The holder of the

i:)’fv,a~oef'i'/sed points in one paragraph
.g. ‘legislation’ used multiple times within one sentenc

peaker of the House calls MPs to take a turn.
turn may allow another speaker to interrupt his or he

A Level AQA Course Comp
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3. The new would-be speaker may ask, ‘Will you give way?’ The MP who is spec:
form: ‘1 will give way’.

4. Etiquette dictates that the new speaker should make a brief contribution be
This is a highly formalised version of turn-taking (adjacency pairs).

Other rules

1. MPs may not read aloud written speeches during debate, though they may
2. They are not allowed to read newspapers, magazines or letters.

3.  They may not make use of visual aids, such as diagrams and maps.

Tasks 3—-5
These are open-ended tasks so students’ answers will vary.

Specialist Lexis

Task 1
Language ! Meaning
Bear m: . I K market where stocks are falling
Bull mar XEge A market where stocks are rising
Scalping Making quick, short profits
FOK order Where stock has to sell or the price is cancelled (fill or kill)
Chain Linked house buyers
Stamp duty Government tax on houses sold
Caveat emptor Buyer is responsible for finding out any possible problems
Cortege Funeral procession
Exhume To dig up a dead body
Plot Area of land kept for a burial
Bleaching Cosmetic whitening of teeth
Edentulous Loss of most natural teeth
Gingivitis Inflamed gums
Curette A tool for scraping human tissue
Forceps A tool for holding or grasping

Rib spreader Equipment to spread the ribs

Tasks 2-3
These are open-ended tasks that will produce individual responses so students’ a

Task 4
a. Palmtop
A computer small enough to hold in your palm. Gives ideas about size —sm
field of technology. Both are interestingly old word< *'; 'have been elided.
incent gwi L
This is a back formation of ‘incentivz’.= - - 5 managers who give custom
offering compensation. Ag~l, 1 4 3 1.01d word (particularly the form ‘inc
century). Incentitooiii s - - :han you might think, first cited in the OED in
Seriy o

Able %‘ ¥ after clipping) of Afghanistan and Pakistan, circa 2011, coined b
of speauking and writing, obviously influenced by wars and refers to incident
obviously ancient words. Is this neologism, however, a powerful or dismissi
Retronovation

When companies return to an older way of doing things (retro blended with
Coined by a blogger in March 2013, so at present has a relatively small usag
interesting to see whether this neologism comes into everyday usage! Read
‘% http://www.forbes.com/2009/04/23/new-words-survival-opinions-b

A Level AQA Course Companion: Language and Occupational Groups Page 61 of 7 »

AdOD NOILO4dSNI

COPYRIGHT
PROTECTED

IS

og

Education




b. Like any social context, business and management have their own distir
necessary names for things that are peculiar to the way business works
neologisms (new words) and phrases that disguise more familiar things
or mystique. In time they may become seen as clichés or otherwise rid

Tracking business sociolect including neologisms and buzzwords pragm
changing and developing. They reveal what sectors are successful or n
Refusal to use or accept such sociolect can lead to being left behind or ¢
was once a neologism, in fact a blending (or elision) of ‘electronic’ and *

From the examples above, it seems that no field is safe from linguistic c
new words we need.

c¢. Modern or old? =48 |
Very interestingly, our new ter =< - st, ..ome from old words, proving
heart-warming intere<’:iui & . - ay.

E Occupation
Brangelina 2> Acting / Celebrity
JLlo > Stockbroking
Jankers > Military
Flairing > Bartending
Best Boy > e

Task 6

Brangelina — This is an elision of Brad Pitt and Angelina Jolie. Celebrity cultur
of couples.

Jankers — This is a military term for punishment, particularly for minor offen
to make a penalty sound less onerous — a way of reclaiming power?

J Lo - Apologies for the trick question! Of course this could link to celebrity a
particularly in rap culture. However, this is also a fairly derogatory stockbro
a graph plotting progress of shares.

Flairing - From Australian influence, this changes the word class of ‘flair’ fror;
present continuous verb meaning to show off by spinning glasses, flipping b
Best Boy — This is a term for second in charge of lighting on a TV set or studi

Task 7

Positive
*  Caninclude and make participants feel important and wanted, part of t
*  Cansave time by saying more in a shorter space~.” me.

. Can make routine actions or topics sour/jf; 011 EXedng.
Negative , -y
*  Canexclude others. Co:« © i 1, sue or dismissive to those excluded

*  Could confuse c .« -, ‘- tadl initiated into the new sociolect and may

This is an open-ended task so students’ answers will vary.
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Specialist Lexis in Law

Task 9
In loco parentis Instead of the parent
Abet Encourage someone to commit a crime
Inquest A formal investigation
De minimis An insignificant fact or trifling matter

In loco parentis and de minimis are both Latin, as is inquire from ‘inquirere’. Abe
or research why this might be the case. See: http://en.wikipedia.org/wiki/Law

Specialist Lexis in Government
Task 10 L T

Order | Beque: o aswn

Front bench 1 ‘\/\ Qe - téaders or spokespeople sit

Crossing the floor "Changmg allegiance
. Person in charge of security (wears a black co
; House of Lords do not refer to the Houses of
Termmologlcal inexactitude A fie — Churchill famously got around the ‘abu
To vote, MPs walk into a room either right (fo
discourse structure?
Filibustering Talking for too long, in particular to stop a bill
In the last few days of a parliament, MPs try t

Aye and no lobbies

Wash up passing some bills and destroying others
. The passing forward and backward of bills bet
Ping pong Lords
Task 11

The political jargon both includes and excludes. For a newcomer, the language ¢
learned before an MP could successfully take part in Parliament. However, once
a specific sociolect and enables them to act in parliamentary debates and rule m
historical background to political language which underscores the historical sens
occupation. You may agree that this jargon can make a workplace more efficien
believing that it can be confusing and unnecessary.

Tasks 12-13
These are open-ended tasks that will produce individual responses so students’

Task 14

Drew and Heritage’s theory could be applied thus to the legal profession:

1. The goal oriented language in law is to ensure that a clic 1t receives a satisf
guilty or being able to sue a third party. Allofth o e 5 or solicitor’s lan
ensure their clients’ goals. Talkmg abo B be g ., .4ty Or ‘not guilty’ or oth
suited to interactional talk. ;
The partncuiar cons’cr9 fabe 5. at thejudge has complete control a

2.
e, during interactional talk, if a person chooses
gal transaction, the defendant has to answer question
%
3. There'are many inferential procedures in court. As you already know, the |

Lawyers and judges must understand this jargon in order to complete their
layperson does not have to understand. Their legal representatives can ex
legal representatives might ‘dumb down’ legal jargon in order that others ¢
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Political Rhetoric
Task 15
Answers for this task will vary depending on the politician and sources chose

Task 16
This is an open-ended task that will produce individual responses so student

Task 17
Note the very different styles of each politician alongside the typical rhetoric

JFK
s Use of a mixed range of pronouns: first person smguiar ‘I’to show an ins

to encourage active political involvement.
¢ Anecdotal use of historical braveness.
¢ Many abstract nouns in the semari fic q ,‘ ésﬁons;b;hty (e.g. energy
* Antonyms {e.g. freedom "+ 31 &« r.ake ‘the need for a good political |

of ‘ask not, what . = niq y?can do for you. Ask what you can do fory

. Repetltlon of ‘Mr Heath’ has a sarcastic, perhaps even dehumanising eff

caring human being).
e Parallelism with the repeated phrase ‘not with the’ which adds a negativ
o  Powerful pre-modification, e.g. ‘disastrous failure’ or ‘desperate run’.

Neil Kinnock

e List of three: ‘outdated, misplaced, irrelevant’

Repetition of the first-person singular phrase ‘I'm telling you’.

The above declarative also has an imperative mood to match Kinnock’s
Pauses make the speech seem unplanned and perhaps as such more ho
Mixed register: informal contractions of ‘I'll’ and colloquial verb ‘pickled
words such as ‘dogma’ — makes Kinnock seem like the people’s politiciar
defend himself in high circles.

Ronald Reagan

e  First-person plural pronoun ‘we’ to suggest togetherness.
e Hyperbolic religious language ‘touch the face of God'.

e Repetition of parallel phrase ‘It’s all part of’ which is also a knowledgeak
e Abstract nouns such as ‘brave’ and ‘future’.

Task 18

Linguistic Habitus
Bourdieu’s theories suggest that comprehension is not = 2 primary goal of cc
speakers monitor their language in order to nzh’ v . 2gic outcomes (e.q.
about a decision}, often at the cost of =2i ngs.

s explanat : 5 sace shuttle disaster to the schoolchildren,
‘hertheir loss of fife. He makes their deaths feel hero
tar 1,10 develop. That they died for the greater good. Also spea
to ac eéu“" is said by an elder, particularly one in a position of power.

Linguistic Capital
In the same example, Reagan uses words with positive connotations such as *
to describe the astronauts. In doing so, he imbues them with power. Where
‘touch the face of God’ unless they had achieved well at school, trained with
praise from the President? Reagan’s praise will ‘keep the economic world’ of
continue with their space programme and remain a dominant world power.
astronauts, to promote the power of the USA, all being part of a socio-econot
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(and all their prior education) and government are as one. The astronauts have a
the hierarchy and US social structure —as such, any language used to describe th

Task 19

Bourdieu’s theory could be applied by associating linguistic capital with knowled
Each invests their time in this process with the end goal being to secure a well-p
mathematics in order to secure a job in banking or accountancy. Taking this furt
more that student (or later, accountant) becomes comfortable and skilled in the

Bourdieu might also suggest that teachers have a primary goal to be obeyed rat
practically imagine that, for example, all their mathematics students will go on t
subject. So, for these other students, teachers use their language as a form of ¢

Specialist Lexis in Medicine
Task 20 -
This is an open-ended task that wi'’ .

<+ 4« n.dividual responses so students’ a

Task 21
Titles at

o%

M ws respect to the role of doctor by using this term of address
environment rather than a lengthy phatic beginning. She completely su
to ask personal questions without complaint.

* Both use the child’s name, Dan, the mother to perhaps remind the docto
perhaps to show a more caring side, to treat the child as a person rather

Questions
Firstly, these are asked by the doctor to establish the context for her visit. After
advice or comfort.

Topic management and adjacency pairs

The doctor manages the topic, showing knowledge and professionalism — he is i
this, as her purpose is to seek help. After the mother has given initial informatio
takes over with specialist advice.

Politeness is maintained by adjacency pairs; therefore, a successful exchange is
The doctor also knows he can go no further so makes a coda by insisting that he
which effectively leads to the end of the conversation.

AdOD NOILO4dSNI

Special lexis

Used infrequently, since the mother is a non-specialist and also in a vulnerable p
doctor uses generic terms such as ‘language’ and ‘development’ which are fairly
understandable to those with limited medical sociolect.

Non-fluency features :

Both use fillers to keep their turn and gain thinking tire :

The mother shows evidence of back-channelfing 0% ° sheis understanding th COPYRIGHT
The doctor’s last utterance shows a rar . . sibwyas he tries to phrase his advic: PROTECTED
caring manner. R

»  Tannen — the mother is somewhat ‘ignorant’ of a more technical answer. f9
*  Fairclough’s dominant bloc — some would say that medicine is a profession
role is supported by a generous wage, and those from lower classes seek th QQ
maintaining a social imbalance. EdUCQtEOﬂ ‘
. Fairclough’s dialogic texts — it would seem that the mother and doctor have

as a family GP.
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*  Fairclough’s power in and behind the discourse — power in the discours
knowledge and status to which the mother defers, plus her own power
power behind the discourse is the doctor’s training/expertise and Hipp

*  Bakhtin’s heteroglossia — the mother builds on what she knows to be p¢
e.g. not to go off topic or be too familiar. She also wishes to draw from
gain the correct diagnosis and support. The doctor will also be drawing
studied at great length has much to offer and, therefore, has power.

Task 22

Tannen — power in the
workplace

Heritage — interrogati

Lawyers can refer to differen'r{_,_“
laws that suit their c2ce ! is
usual that thr= 4 3 r a.aver of
case s .y . e hifor and against

2 . Succomes. Lawyers and
i.dges can use jargon to their
advantage. However, the clients
also expect to be defended to a
good standard so have some
power. The judge also expects
courtroom etiquette to be
followed and has ultimate power
over all in this context.

ni ¢ a1 or giving evidence are

There is the expected forn
Al %_cing; however, thos

allowed to speak when sp
to. This makes this probak
most formal occupational
setting. Perhaps this is be
the outcomes are so impo
e.g. a huge fine or being
incarcerated.

The professionals ask all tk:
questions. It would be hig
unexpected for someone ¢
to ask a question. All ques
are directed through their
representatives.

Classroom
transcript

If students want to pass their
qualifications, they need to defer
to the teacher’s knowledge and
listen to what they say. This
immediately gives the teacher a
higher status. There are
different types of power because
a student can complain if they
feel they are not being taught
well, so both teacher and
student/parent have power in
different contexts.

il S ”?”151 sdents asking quest
.| when that portion of the I¢

There is the expected fornm
turn-taking that occurs be
professionals and laypeop
However, sometimes stud
will interrupt the teacher <
not as formal as a court of
doctor’s surgery.
Teachers focus very carefu
their questioning skills: ho
get the best answers from
class, trying to extend kno
and challenge ideas.
However, students are als¢
of this process, although
terrls s do have the powe

has finished.

Convergence and Divergence

Task 1

Answers to these tasks vary depending on the chosen council.
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Task 2
Linguistic accommodation could lead to a feeling of being patronised if a profess
converged too far downwards — this could be considered patronising. For exam
jargon, they might even explain what it means to vote, which is something most

It could be considered a successful inclusive device if a politician, for example, e
to local residents concerned about plans to build a big new housing estate near
considered something outside the realm of a layperson’s experience.

This could change between occupations depending upon how often the professi
non-professionals. For example, those professionals who deal with the general
more likely to need to downwardly converge. If the occupation has little non-pr

When accommodation is used between peers (e.g fri. o f;,tside of any occup
be heipful unless the tone slips into condesce 1si ‘n. . .example, a bunch of frie
of the friends might be a regular rec = « 8r 1, friend might set themselves up
friends to understand the ia2 ¢ sm < ,md'ng betting and racing. However, if th
this would make th~r . % g qtronlsmg instead of helpful.

Occupatao’nai Address

Task 1
Examples could include: ‘Mr’, ‘Mrs’ ‘Miss’ ‘Ms’ ‘Judge’, ‘Professor’, ‘Queen’, ‘Kin

Tasks 2-4
These are open-ended tasks that will produce individual responses so students’

Task 5

Holmes and Stubbe (2003) suggested that those in higher power make the decis
assert it, depending on the context. For example, a boss who wants to appear fr
by their first name rather than by ‘Sir’ or ‘Mr’ or ‘Mrs’. However, instead of dow
on being called by their title.

Task 6

If ‘language is a tool of the workplace’, then occupational address could be used
manager might want to reduce the social distance by being called by their first n
obvious by insisting that titles are used. Also, Vygotsky’s theory could show ho
or confusion — for instance, in a kitchen, people often shout for the ‘chef’ which

Task 7
Factory workers could be controlled by orders, e.g. ‘Bill, you need to make 50 of
be unlikely that the factory manager would address a subordinate by their title a

Butlers are often called by their last names, e.g. ‘Jeeves’.
exists similarly in the military, where lower ramkr e f)f 2
their rank, e.g. ‘Yes, sergeant’. : 4

', cancreate an ove
_cailed by their surna

- terime by their title and surname, e.g. ‘Mr
w1 given name if they wish to comfort that person

Police officers will often ¢!
permission tauise 7 ~;.ﬂf

N S Where you and other students might work —are you toldto a
(3

L] to call your manager by their first name? If so, is this because t
of the working environment they wish to create?
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Revision Section

Word Class Revision

Preposition
Over

Noun
House
Happiness
Remorse
Warmth
Table
Garment
Friendship

Verb

Conjunction
And
Because

Occupational Groups Quiz 1
1. Whatis ‘filibustering’? 2.
Political sociolect for talking too much

AdOO NOILO4dSNI

3.  Which theorist suggested that Grice’s 4, COPYRIGHT
maxims do not apply in Parlia=< * =
Crystal. For example, 27 pants or PROTECTED
commentator” . ~arne that speakers
. th, or are speaking clearly or
ance. Too much party political bias.
s . , e g i 9
5. Explain ‘influential power’. 6.
Influential power (e.g. advertising, politics, f 09

media, culture) is IMPLICIT .
Fducation
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7. Which theorists explored face theory and
politeness? There are three in total (one of
these being a pair).

First Goffman (1959) then Brown and
Levinson (1987). One point — need both
names.

9. s this an example of positive or negative
politeness?
You have such beautiful teeth. I just wish
I didn’t see them when you eat.
Positive

11. Whatis ‘asymmetrical power’?
An imbalance of power, wh«: < © se i rson has
more '

g T i

[\ el sonal power’?

Y&'ﬁ . . .
W¥longing to the individual

13. W

15. What s linguistic determinism and which
theorist suggested this?
That our thinking is determined by our
language; Sapir-Whorf

17. Give an example of a coordinating
conjunction.
And, or

19. What are the pragmatics of a yawn?
Semantics would be tiredness. Pragmatics
could be boredom, rudeness, etc.

21. Name four NFFs. Give four points.
False start, repair, repetition, back-channelling,
filler, hesitation, elision (missing out letters or
syllables, e.g. wanna) or ellipsis (missing whole
words, e.g. ‘you going the party?’)

23. What is the effect of hedging in
conversation? Giveanex>=. « . .
Lessens the impart..2 = /.,(,,,:e’palite or
someigaes 4, e kind of, | suppose,

'-:n ,V_ags;"é'ﬁpears to, like, around, |

10.

14.

16.

18.

20.

22.

24,

accommodati
Giles (upward
or Trudgill

Which theoris
and all texts o
Bakhtin

What are mo
example.

Verbs that ex
(the mode), e.

Give an exam
But

What are the
the weather?
Semantics wo
Pragmatics coui
common or fe

up their turnii
think, e.g. um
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Occupation Groups Quiz 2: Theory

1.

10.

Occupation Groups: Theory Quiz 3

1.

. Who says levels

Whose theory says that we are ‘hailed’ by texts?

Althusser

What is the Latin interpretation of Althusser’s idea of ‘interpellation
To disturb or push (into a new way of thinking)

Who says we have ‘multiple discourse identities’, meaning we chang
the style we would use at home?

Roberts and Sarangi

What does French and Raven’s ‘power base of reward’ mean?

That the reader will be compensated or rewarded for compliance or ¢
Whose theory is ‘saving face’?
Goffman or Brown and Levinson,
What did Vygotsky claim was a tool of the wo~’ ze?
Language. ; o
Name Grice’s four maxims of ek %fu.
Quality, quantity, mar s 1 ,/wance
f you wanter! - | A ,,iure formal than the person you were talkin
" nnoo e heories would you be using?

oo | s .nvergence
G wanted to fit in with people who were talking colloquially, wh

theorles would you be using?
Downwards convergence.

Who supports the idea that jargon helps us to be more efficient at wo
Herrgard.

Jnv'ersation.

If we need a doctor’s help, which of French and Raven’s power bases &
Legitimate and expert.

What does Swales’ web of discourse tell us?

That all people involved in a profession, from end user to originator, a
discourse.

Who says that jargon can exclude people?

Swales

Who says that jargon makes the workplace more efficient?
Herrgard

Who says that compliments go from higher to lower rank?

Herbert and Straight

Who talks about ‘goal oriented’ talk and ‘inferential procedures’ wh
Drew and Heritage

Who claims that professionals use the plural first person rather than t:
‘') to signal group identity?
Drew and Heritage

Who says that your workplace identity is not flw * aut changes accord
Roberts and Sarangi =
Who says we talk about both H'u e "“ ’uaSIp at work?
Koester ’

Tgbc -
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