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Teacher’s Introduction

This resource is for use with the BTEC Tech Awards Level 1/2 in Health and Social Care (first teaching 2022), and
covers content for Component 2: Health and Social Care Services and Values.

Each topic test starts with quick, short-answer questions that ensure the core fundamental ideas of each topic are
understood by the student. Questions then increase in difficulty and culminate with either longer, essay-style
guestions or detailed activities which are engaging and help consolidate learning, giving students the opportunity
to practise applying their knowledge to case study scenarios. A range of question styles has been used to expose
students to different question types and to give variety in the activities, as well as providing some questions
which are linked to Component 2.

Mark allocations and answers are provided, which are useful for peer- and self-assessment as well as providing
you, the teacher, with an opportunity to assess students’ strengths and weaknesses in order to inform the
teaching and learning process.

Specification reference table
This table can be used to identify which specification points you are teaching and select the appropriate topic test
to suit your needs.

Tests range from 24-53 marks in total and take approximately 30—45 minutes to complete.

Test 7 looks at feedback and self-reflection. This test is slightly different from the others as it is split into two
parts: Part A and Part B. Part A contains questions for which answers are provided, whereas Part B is about self-
reflection, and there is no ‘correct’ answer. Part B allows students to identify their own strengths and weaknesses
to support their learning.

1 Healthcare services Al 53
Social care services A2 40

3 Barriers to accessing services: A3 37
Part 1 — Physical, sensory, social, cultural and language barriers

4 Barriers to accessing services: A3 44
Part 2 — Geographical, intellectual, financial barriers

5 Skills and attributes in health and social care B1 36

6 Values in health and social care B2 24

7 Obstacles individuals requiring care may face B3 29

3 Benefits to individuals of the skills, attributes and values in B4 45

health and social care practice

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 1 of 63 © ZigZag Education, 2024



1. Healthcare services

1. Match each health condition in the table below with the correct
description. One has been done for you.

A. A group of health cc
joint pa

B. A health conditio
clot in one of the

C. Health condition of§;

3. Asthma . -
narrowing) which sup;

D. Chronic (long-term:

4. Stroke leading to breathlessi:

E. A form of disabi

5. Sensory impairment
yimp mo

F. Medically defineg

6. Physical disability combined with a gen

G. General term cove
balance, tasts

7. Learning disak

2. Fill in tHg # in the following sentences about COPD.

Chronic obstructive pulmonary disease (COPD) affects the lungs so is a form

disease. It is b) , meaning that it becomes worse

cigarette c)

3. Obesity is a risk factor for developing type 2 diabetes.

a) Outline what is meant by obesity.
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4. Use the words below to fill in the gaps in the following sentences.

SRR

Dementia can cause progressive loss of a) and independen¢ &

b) speed and difficulty making decision

c) may develop in the later s

5. OQutline what is mean Tollowing terms.
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b) Secondary care services

c) Tertiary care services
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b) Match each allied health professional to their role.

. . Supports indi
Physiotherapist maintain skills
Occupational Can provide su
therapist difficulti
Speech and Assesses and co COPYRIGHT
language therapist PROTECTED

s Treats people w
Dietician peop

c) Give one more exa 7e¢d health professional.

ig

Qg
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b) Look at the following out of hours services and outline what each of th
i)  NHS 111 service
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8. Read thémcase study below.

m\m\\‘%

#

SRR

Jenny has a persistent cough and is feeling breat \\\\\\\\\\\\\
having to stop for a rest when walking up the hill § g
. g &

her general practitioner (GP) who referred her to h———
the hospital. Many less serious illnesses can caus s

unfortunately scans confirm that Jenny has lung
consultant refers Jenny to an oncologist {(a docto
who have cancer), who prescribes treatment for

Explain how the GP, respiratory consultant and oncologist may support Jenn
treatment, and whether they are part of primary, secondy or tertiary healt
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9. Select one health condition from the following list:

e Arthritis
e Asthma

e Diabetes g

e Heart disease e

. o . e E 35 e,

a) Explain how an individual with your chosen : can self-manage § \\\\\\\\ \
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b) Ide'nt|fy and briefly describe how a healthcare service can support the \@\ \

various levels. Y H

3 . &

®  Primary care o —

e Secondary care ““\:“\\“

e  Tertiary care (if appropriate) - A

&

b

////
&,

kS

]
\§ \%

i,

g

T

N

2

PR
W
S

COPYRIGHT
PROTECTED

'9

Qg

Education

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 5 of




10. Classify each of the following statements about multidisciplinary team (MD
circling the correct answer.

SRR

a) MDT working means two or more professions working together. TRUE SR—
A5
b) MDT working is not as effective as one profession working alone. TRUE D

c)

d)

E &

&

P

11. Read theg \\\\\@\\\\

.. . . A &

Edward was living on his own, but since he has be 3

. . . « . = S

heart disease he has moved into a hospice. His illn T

is being supported by a multidisciplinary palliative ; \\\\::i\\\\\\\

3 o N

The team includes a hospice doctor managing medication, nurses address \,\ \\\@
- . . . g SR

supporting family and friends, healthcare support workers providing esse e
support, a social worker assisting with practicalities, and allied health pro ey

language therapists, addressing specific issues. The palliative care team a i

well-being and quality of life as he faces an incurable illness.
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Discuss the benefits and challenges of multidisciplinary team working in th
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2. Social care services

1. State what is meant by social care services.

2. a) State three reaso

b) Listed below are three types of support available to children and young?é

Match each type of support to its correct definition.

a young person may need social supy

Foster care

Residential care

Support for youty
with social a

A

Youth work

stable family ho;

3. Read the scenario and the

conditions whic fthe group home live with

ing disabilities, sensory impairmer;

people who are;

group home with four adult residents who
George
equipment to help him manage his diabetes. Jodie has an

memory, and he finds it very difficult to learn now.

Bed in year ago and likes to go for walks with his guide dog Bix

theatre company for people with Down’s syndrome. Shanika has been a
riding accident and she has had depression for three years. Kieren sustaine
needs help to wash and dress. The head injury also affected his hearing, s¢

have support w¢

active social life.:;

4. Describe the following different types of care which are available for individ

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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5.

6.

1) DOMICIHAIY CAr@..iuuiiiiiciiie ettt ettt e et e e e e e e s eeaaaeeeeeaes

ii) Respite care.....cooececrrcrcinnnnne

iii)

Read the case study below and answer the question.

Betty was a piano teacher for many years. When she was in her sixties, sh
daughter to have power of attorney, so they could

State what is meant by ‘informal care’.

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 8 of
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7.

Read the case study below and answer the questions.

a)

b)

c)

but she has now learnt how to do an online sh
different city and can only visit during the sum
started school.

Suggest one local informal carer that Edna could have.

Describe how this informal carer could support Edna.

Describe two b7 w o challenges of being an informal carer.

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 9 of
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8. Define ‘voluntary care services’ and give two examples of organisations whis:

DefiNItioN: .oeiice e
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3. Barriers to accessing services: Part 1

SRR

1. a) State what is meant by a barrier to accessing services.

b)
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a.
b. People can use glasses to help them function if they suffer with vision %y

2. ldentify which of the following statements is not true about sensory barrie

Hearing loss can affect both adults and children.

g,

o

A person with hearing loss can use Braille to communicate. e

d. Having a hearing impairment can make the individual feel lonely and is;

g,

H
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Read the scenario below.
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4. The factors given below can potentially act as a barrier in accessing health
Identify the type of barrier (social or psychological) and explain how it act

SRR

a) The opening hours of a diabetic clinic are 9am to 1pm.

BOITIBI! oo ceeeeneeaa

HOW it QCES OS5 G BArrier: ovuvieiiiieieivieieiieinn oy S e
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N :
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b) An® 's"ﬂffering from depression is embarrassed.
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c) Afemale who attended drugs therapy had a judgemental counsellor.
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5. The charity Rethink Mental Health reports that about one in ten people wi
experience voice hearing. This is hearing voices which are in the person’s mj
people talking. Look at the table below on different cultural beliefs about v
guestions that follow.

Voice hearing indicates that
the person has special Voice hearing indicag
powers, such as having person has a bad

contact with people who living inside th
have died.

Voice hearing can be
caused by a mental illness
which needs medical
treatment.

COPYRIGHT
PROTECTED

a) identify which of the cultures view voice k; tive and which ci

negative.
i9
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Education
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b) Explain how these cultural beliefs may affect whether an individual see;
hearing voices.
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Graham can walk but has difficulty with walking long di % ‘i
so has limited use of his hands. His daughter has brought \\\\\\\\\\\\\\\E
help him outdoors as she is not always able to visit him. . L
Graham has a hospital appointment on the other side o Y §
taxi, and it will take him 25-30 minutes to get there. S
\\\\\\\\\\\\‘}Sﬁ\“
Explain the physical barriers that Graham could encounter on his jour
physical barriers at the hospital, and suggest how these could be reduc; @\\\\\\\‘\\\\
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7.

Read the case study below.

Rehana is 28 years old and has been living in Engla
two-year-old son and is now pregnant with her sec
away from home and she doesn’t have any family
Muslim and has strict requirements that she must

b)

c)

Describe two ways to overcome the cultural barriers experienced by R

Suggest two ways the healthcare service provider can support Rehana
she may experience.

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 14 of
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L, Barriers to accessing services: Part 2

1. There may be different reasons why someone may experience difficulties
Complete the spidergram below by stating five examples of potential geogr;
experience when attending a hospital appointment.

Examples of
geographical barriers

2. a) Learning disability can be a result of a number of different factors.

Which of the following is not a reason why someone may have a learn

a. Geneticinheritance D ¢. Drug misuse d

b. lLanguage

b) Explain how having learning disabilit!

¢) Health passports and ‘All About Me’ documents are used to support i
disabilities to access services.

State the purpose of each document and explain how each can help s
disabilities to access healthcare services.

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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d) Suggest three other ways in which service providers can support indiviz

access services.

3. Compilete the table to

social care for indi ave learning disabilities.

Citizens’ Advice
Bureau advocate

Support worker

Registered nurse
for people with
learning
disabilities (RNLD)

4. a) Describe one role of quiet clinics and g areas in helping to

social care for people with lez
Quiet clinies: . s Bl

QUIET WAILINE BTEEST +vvrvreereesesesereeseeeesesesessses et st sesesese st st eseressessssssssssenns

b) Describe the benefits to people with learning disabilities of:

i) The Accessible Information Standard .........ccccceevveeecieniieeiceeceeenns

ity Easyread ans only health information ...,

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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6.

a)

b)

Some individuals can receive free prescriptions
to overcome financial barriers they may face.

Complete the table below to identify four groups
of people who are entitled to free prescriptions.

Explain why access to NHS dental services is important in reducing fin

nmunity transport can hel
I care appointments and service

Explain how charitable scheme
barriers to attending

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 17 of
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7. Read the following case studies. For each case study, describe the potentia
individual could experience and suggest how it can be overcome.

Case study 1: Beryl struggles with walking and uses a rollator (a walking fi
wheels) to help her. She likes to visit her friend in a neighbouring town on

Potential barrier: .coovveeveieirie e

Case study 2:

! ¥ '£ye examinations at the hospital as h
T not yet been confirmed. He drives to the hosp
distance.

Potential Bartier: o e

Explain how the NHS Low Income Scheme, NHS vouchers and NHS Healthc
Scheme may help Akito to overcome this barrier:

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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5. Shills and attributes in health and social ca

1. Describe the difference between a skill and an attribute. ——
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c) A domiciliary care worker deciding in
which order to attend clients’ homes.
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5. a) Outline what it means for a staff member to have ‘empathy’ within a
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b) Describe two benefits to service users when h d social care pr
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6. If a health and social care practitioner makes a mistake, it is best for them

Blame someone else for their mistake.

a.
b. Be honest about their mistake.

o

Cover up the mistake.

o000

d. Pretend the mista.ke 4
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7.

Read the case study below.

Amara is 59 years old and recently lost her hu
to her as it was she who suffered from health
spend a lot of time together and regularly wen
i However, now Amara suffers from arthritis an

ustworthiness a

b) Discuss how Amara’s care worker could dem ;
: g very depressed and §

responding to Amara’s disclosure th
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6. Values in health and social care

1. State what is meant by ‘values’ in health and social care. ——
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3.

4.

Complete the table below to outline how a care worker or a support worke
in their care.

Compassion

Communication

Courage

Commitment

Read the case study below.

recovering from
es that she has given too
one of the service users. Alison
Tom, then carries out checks for signs
sy have been affected by the overdose of the drug,
jwriat has happened to her nurse manager and Tom’s
docto™®ison documents the error in line with hospital policy and
continues to monitor Tom. Senior staff review the drug error incident
and recommend that Alison attends safe administration of medicines
refresher training, which she agrees to do.

Alison is a nurse on a ward for service users,

a) Explain why Alison’s drug dosage error may lead to senior staff questi
administration of prescribed drugs to service users.
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b) State how Alison demonstrates each of the six Cs after realising that sh
drug dosage.
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7. The obstacles individuals requiring care may

1. State what is meant by ‘obstacles’ in the context of receiving health and so

2. a) State three exam uival or psychological obstacles to acces

b) Listed below are three sorts of obstacles to improving health.
Match each sort of obstacle to the correct example.

. Expectation to los
Time P :
Missing screenin
Resources g
Unachievable
targets

3. a) Describe how lack nf: 3501t can be an obstacle to a frail elder

ii) Recovery from illN@ss Or iNjUIY .....ccecvcviveeicicieee e
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b) Describe three possible impacts of drug or alcohol addiction on an ind
health and social care services.
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Henry is thirty years old and has moderate learning disabilities. He attend
people with learning disabilities carried out by his GP. His mother Angela ¢:
that Henry has lost a lot of weight and has a persistent cough. The GP ad
and a chest X-ray to try to find out why this is. Henry is afraid of hospitals

a) Explain the obstacles that Henry faces in following the doctor’s advice
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b) Explain the importance of Henry having his mother Angela’s support ta
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8. Benefits to individuals of the skills, attributes and values in hea

1. Give two ways how skills, attributes and values in health and social care p

a) Overcome personal obstacles

b)

Seversercasssassasaasaasaaeens s

b) Give two exam provide person-centred care.

P TR T T D P LT T T R R TR TR T R T TR T TR TR P PP PP

3. Skills, attributes and values in health and social care help to ensure that se
respect. Complete the spidergram below by stating five examples of ways

'Ways to show respect
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4.

a) Outline what it means for a service user to have ‘empowerment’ withi

b) Describe what an advocate is and why an ad : important for a s¢

c) Explain the importance of a service user and their family caregiver being

Give two examples of how a health and social care practitioner can demons
(6Cs) to protect a service user from harm.

i)
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6. Describe how skills, attributes and values in health and social care can help E
e  ensure service users feel comfortable in raising complaints
e respond positively to complaints
e |earn from service users’ complaints to improve care and support

Qutline what it means to maintain $ dignity within a hea

b) State two examples of ways to maintain the dignity of service users in &
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8. Complete the table below by reading the scenarios and describing how to

SRR
a)  Agreetings card addressed to
a service user has come

through the post.

b)  Aservice user’s husband has

E &

&

P

N

information has been left on ‘\%

the receptionist’s desk. B

RS
\\\\\x

. . . . . ) . g g

9. a) Sharing private information about a service user breaches confidentia \ &
e

is necessary.
Select one situation when private information may need to be shared

On social media for public records.

b. A friend of the service user is concerned.

g,
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¢. The service user is at risk of harm.
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10. Complete the table below to outline how the laws and principles require cas
of service users in their care.
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Equality Act
2010

Data

Protection Act
2l
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11. Read the case study below.

Katie started working for Grange Hill Hospita
she feels that her colleagues are discriminatin
out. Katie feels that they make her look silly i
really affecting her confider;ce.

a) State two examples of discg: aehaviour which Katie could ha

b) i iscrimi i ie’s workplace could a
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1. Healthcare services

1. Match each health condition in the table below with the correct —
description. One has been done for you. B

o
&
&

o
.

1. Coronary heart A. A group of healt §\ |
. . i
disease and join —_—
> T oF 3
B. A health conditio BOE 8
ey
clot in one of thei & \
— ; : £ i
C. Health condition % ‘*‘\
3. Asthma . . : 5
narrowing) which suit R
: ="
4. Stroke D. Chronic (long-ter \\\\\\:i\“\‘
' leading to breathle £
5. Sensory E. A form of disabik S
impairment molki i
F. Medically define: A
. N combined witha g
6. Physical disabilit e .
y y specific learning d \\\\\*\““\\\\
: : & %
impairme § i
7. Learning disabilit G. General term co m‘\
) g y balance, ta § 3
2. Complete the following sentences Filling in the gaps. \\\\\\\\§§\\\\\§
S
dis€ase (COPD) affects the lungs so is a form
it becomes worse over time. One cause of COPD N
3.  Obesity G Fisk factor for developing type 2 diabetes.
a) Outline what is meant by obesity.
b) Outline what is meant by type 2 diabetes.
4. Complete the following sentences, filling in the gaps.
COPYRIGHT
Dementia can cause progressive loss of a) and independence. T PROTECTED
mental b) speed and difficulty making ns. Physical symp

c) may develop in the later stagrs eniia.
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c) Tertiary care services
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6. a) Definethe term ‘allied health professional’.

b) Match each allied health professional to their role.

SRR

. . Supports indiv B
Physiotherapist . pp. . &

maintain skills foris &

Can provide supfp: R

. . N ST

Occupational therapist difficulties b &

s

Speech and language Assesses and cou §\ 3

therapist : T

.

Treats people wh 80 3

N

and ne g \

c) Give one more example of an allied health professional. 3

W\\Y\\\\
kY
B

TRRRARRRARRRRRE

\\\\\\\\\\\

7. a) State what is meant by ‘out of hours’ care.

SN
e

i

o
b) Look at the following out of hours services and outline what each of t s
i) NHS 111 service
ii) Accident and Emergency (A & E) department
3
g g
8. Read the case study below. m\\\
“Many less serious illnesses can cau R\‘
tunately scans confirm that Jenny has lung \\\\\\\\\\
consultant refers Jenny to an oncologist (a docto o
ho have cancer), who prescribes treatment for
Explain how the GP, respiratory consultant and oncologist may support Jenny:
treatment, and whether they are part of primary, secondary or tertiary heal
General practitioner (GP)
Respiratory consultant
Oncologist
COPYRIGHT

9. Select one health condition from the following list:
e Arthritis
e Asthma
e Diabetes
e  Heart disease

PROTECTED

ig

‘your chosen condition can self-manage

a) Explain how
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b) Id
g g .
conon across various levels.
e  Primary care
®  Secondary care
e  Tertiary care (if appropriate)
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10. Classify each of the following statements about multidisciplinary team (MD
true or false by circling the correct answer.

SRR

a) MDT working means two or more professions working together. TRUE
b) MDT working is not as effective as one profession working alone. TRU
c) Everyone works in the same way, whatever their profession. TRUE / F
d) Multidisciplinary teams may include allied professi

11. Read the case study below

) A

Edward was living on his own, but since he has be e N

heart disease he has moved into a hospice. His illn \ §

is being supported by a multidisciplinary palliative s

m\m\\‘%

#

The team includes a hospice doctor managing medication, nurses address \\\\\\::i\“‘

. . . . - L

supporting family and friends, healthcare support workers providing esse §°‘ \

. . - - - g . . o

support, a social worker assisting with practicalities, and allied health pro “\ *

. . cpe - .. St

language therapists, addressing specific issues. The palliative care team a -

well-being and quality of life as he faces an incurable illness. F
g q y
Discuss the benefits and challenges of multidisciplinary team working in th \\\\\m\\\\
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2. Social care services

1. State what is meant by social care services.

2. a) State three reasons why a child or a young person |

b) Listed below are three types of
Match each type of su

e to children and youn
rect definition.

ay need social sup

Tends to be for ol
and

Residential care

Support for you
with social ag

Youth work

A stable family ho
people who ar

3. Read the scenario and then list the learning disabilities, sensory impairme
conditions which the residents of the group home live with.

«

theatre company for people with Down’s syndrome
riding accident and she has had depression
needs help to wash and dress. The L2 '
and he finds it very d/ff/culf

The Acorns is a group home with four adult residents who have support w
George moved in a year ago and likes to go for walks with his guide dog B
equipment to help him manage his diabetes. Jodie has an active social life

dffected his hearing, s

nika has been a w

4. Describe the following different types of care which are available for indivi

i) Domiciliary care
ii) Respite care
iii) Residential care

5. Read the case study below and answer the question.

Betty was a piano teacher for many years. When she was in her sixties, sh

Evaluate the possible advantages and disadvantages of residential care for

6. State what is meant by ‘informal care’.
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7. Read the case study below and answer the questions.

Edna is 73 years old. She lives on her own an
husband died eight years ago. She is a wheel
bungalow, so it makes it easier. Occasionally

c¢) Describe two benefits and two challenges of being an informal carer.
8. Define ‘voluntary care services’ and give two examples of organisations whis:

9. Discuss the role of voluntary organisations in providing services out of hoursf%

AR

s @

e e T R S
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3. Barriers to accessing services: Part 1

1. a) State what is meant by a barrier to accessing services.
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o
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b) Outline what is meant by a physical barrier.
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5. The charity Rethink Mental Health reports that about one in ten people wil
experience voice hearing. This is hearing voices which are in the person’s m
people talking. Look at the table below on different cultural beliefs about v
guestions that follow.

Voice hearing indicates that
the person has special Voice hearing indica
powers, such as having person has a bad

contact with people who living inside the
have died
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Voice hearing can be
caused by a mental illness
which needs medical
treatment.

a) ldentify which of the cultures ing as positive and which

hearing as negative.
9
b) cultural beliefs may affect whether an individual se

r hearing voices.

Qg

Education

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 38 of




6. Read the case study below.

Graham can walk but has difficulty with walking long dis
50 has limited use of his hands. His daughter has brough
help him outdoors as she is not always able to visit him.
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Rehana is 28 years old and has been living in Engla \*‘\\\\\
. . &
two-year-old son and is now pregnant with her sec %\ §
. S -Q.“
away from home and she doesn’t have any family e
Muslim and has strict requirements that she must T
o
i &\QQ:\\\\\\\\\K\
appointment next week to attend her scan.
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a) Explain two cultural factors which could prevent Rehana from accessi

b
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b) Describe two ways to overcome the cultural barrie \@\*‘\\ \
& ®
]
c) Suggesttwo vyays the healthca \\§ \§
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L, Barriers to accessing services: Part 2

1. There may be different reasons why someone may experience difficulties w:
Copy and complete the spidergram below by stating five examples of poten
someone may experience when attending a hospital appointment.

Examples of
geographical barriers

2. a) Learning disability can be a result of a number of different factors.

Which of the following is not a reason why someone may have a learni .

a. Geneticinheritance C.
b. Language d.

b)

O access healthcare services.

d) Suggest three other ways in which service providers can support indivi{é

disabilities to access services.

3. Copy and complete the table to outline how each of the named professiona
barriers to health and social care for individuals who have learning disabiliti

Citizens’ Advice Bureau
advocate

Support worker

Registered nurse for people
with learning disabilities (RNLD
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4, a)
b)

5.

6. a)
b)

7. Read the following case studies. For each case study,
individual could experience and suggest how it c:

Describe one role of quiet clinics and quiet waiting areas in helping to
reduce barriers to health and social care for people with learning
disabilities.

Describe the benefits to people with learning disabilities of:
i}  The Accessible Information Standard

iiy Easy read and pictures-on

Some individuals ¢ rescriptions to overcome financial b

he table below to identify four groups of people w
pre:

Explain why access to NHS dental services is important in reducing finai

Explain how charitable schemes such as community transport can help
attending health and social care appointments and services.

Case study 1: Beryl struggle

Potential barrier:

Explain how the NHS Low Income Scheme, NHS.
Scheme may help Akito to overcome t

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 41 of &

SRR

Prssnissnisniasg
S
S
G
.
o
3
\\\@'
SRR
\ 5
S
i
T

=
i

N :

.
i

pesnse
i

P

i

P
20 %’///////

m\\\\‘%
=

=

TRRRARRRARRRRRE

\\\\\\\\\\\

. &
\\W‘

SN
e

i

N\\

&

&

\‘ &
e o
L

]
\§ \%

S
gt

ot
=

k\\\\\\\x\\{\
S

COPYRIGHT
PROTECTED

ig

Qg

Education




6. SkiLls and attributes in health and social ca;

1. Describe the difference between a skill and an attribute.

2. George, a paramedic, is called to assist Andy, who has f Hen off the roof of
and is wedged between g wall and the shed. The ;

a)

b)

b)

4. Read the scenarios. Copy and complete the table by describing why these ré

hurt his head an

QOutline why George will need rvation skills in this situa

State two wav d assist George by using problem-solvin

De W™ i+h difficult situations is common in health and social care w
Select one situation which could be an example of a difficult situation

a. A support worker handing out drinks at a day centre.
b. A service user having physiotherapy following a stroke.
c. A family visiting a care home resident who is close to death.

d. A nurse checking medication supplies.

State four examples of difficult situations which may arise in health a

A nurse manager arranging staffing fo
hospital ward.

d)

6. If a health and social care practitioner m

o T o

A paramedic checking;
going out t :

/g Worker deciding in

jdet to attend clients’ homes.

Outline what it means for a staff member to have ‘empathy’ within a h;

Describe two benefits to service users when health and social care pr

Give one example of a staff member demonstrating ‘trustworthiness’

Explain the importance of ‘trustworthiness’” and ‘honesty’ in health an

Blame someone else for t

o000

, it is best for them t¢

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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7. Read the case study below.

Amara is 59 years old and recently lost her h
to her as it was she who suffered from healt
spend a lot of time together and regularly we
However, now Amara suffers from arthritis

SRR

s¥eeling very depressed and hopeless,

. . . . . o
training or experience in working with peop i

&

N :

P

27
.

////
i

el

Describe how care workers can effectively communicate with Amara to de

m\\\\‘%
=
#

TRRRARRRARRRRRE
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b) Discuss how Amara’s care worker could demonstrate trustworthiness
responding to Amara’s disclosure that she is feeling very depressed an

Ry

e

b

4

£

\\\\\\‘&\\
\‘ 3

]
\§ \%

//‘//,:,

77
it

S
gt

N

2

PR
W
S

COPYRIGHT
PROTECTED

ig

Qg

Education

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2 Page 43 of




6. Values in health and social care

3.

4,

State what is meant by ‘values’ in health and social care.

Outline what is meant by the following terms in a health 3nd social care set
e (Care

e  Compassion
o Comr‘"tgr
aiication
e Courage

. Commitment

Copy and complete the table below to outline how a care worker or a supp
these values in their care.

Care

Compassion

Cog

e

Commitment

Read the case study below.

Alison is a nurse on a ward for service users who are recovering from
heart surgery. During a busy shift, Alison realises that she has given too
high a dose of a prescribed drug to Tom, one of the service users. Alison
explains what has happened to Tom, then carries out checks for signs
that Tom’s health may have been affected by the overdose of the drug,
and reports what has happened to her nurse manager cind Tom’s
doctor. Alison documents the error in line with kg
continues to monitor Tom. Senior staff ravi ; ug error incident
and recommend that Alison at; administration of medicines

refresher training, whic!

b) State how Alison demonstrates each of the six Cs after realising that sh

error with Tom’s drug dosage.
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7. The obstacles individuals requiring care ma

1. State what is meant by ‘obstacles’ in the context of receiving health and soc

bstacles to access:

2. a) State three examples of emotional or psychologic

oving health.
ect example.

b) Listed below are three sorts of obst,
Match each sort of obstac

Expectation to los
week

Missing screening

Resources

Unachievable
targets

3. a) Describe how lack of family support can be an obstacle to a frail elderly;

i)  Ability to attend medical appointments
ii) Recovery from illness or injury

b) Describe three possible impacts of drug or alcohol addiction on an in
health and social care services.

4. Read the case study below.

Henry is thirty years old and has moderate learning disabilities. He attends
people with learning disabilities carried out by his GP. His mother Angela ¢
that Henry has lost a lot of weight and has a persistent cough. The GP adv:
and a chest X-ray to try to find out why this is. Henry is afraid of hospitals ¢

a) Explain the obstacles that Henry faces in following the doctor’s advice &

’

b) Explain the importance of Henry having his mat gela

¢) Outline two strategies t! ed to support Henry if Angela

S support to
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8. Benefits to individuals of the skills, attributes and values in heal

Give two ways how skills, attributes and values in health and social care pr
a) Overcome personal obstacles

b) Receive high-quality care

a) State what is meant by pe

b) Give two ays to provide person-centred care.

Skills, attri
respect. Copy and complete the spidergram below by stating five examples:
service users.

Ways to show respect

a) OuMSwhat it means for a service user to have ‘empowerment’ with

b) Describe what an advocate is and why an advocate is important for a

c) Explain the importance of a service user and their family caregiver bein:
involved in care decisions.

Give two examples of how a health and social care practitioner can demons
of the care values (6Cs) to protect a service user from harm.
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6. Describe how skills, attributes and values in health and social care can help ;
e ensure service users feel comfortable in raising complaints
e respond positively to complaints
e |earn from service users’ complaints to improve care and support

SRR
Prssnissnisniasg
S
&
o
.

ey
0 ¥R

7. a) Outline what it means to maintain a service nity within a he

SRR
i

g0
§
Fad

i

N :

b) State two examples of wa

P

27
.

////
i

el

m\\\\‘%
=

=

a) A greetings card addressed to a service user has R
come through the post. \\\\\\\\\\\\\\\\

b) A service user’s husband has come to visit her at the § §
care home she is staying in. S

c) A service user’s file which contains their medical H——
information has been left on the receptionist’s desk. \\\\\\*‘“\\\

9. a) Sharing private information about a service user breaches confidentia
is necessary. Select one situation when private information may need

////
%//////

a. On social media for public records. \“‘“‘\\
b. A friend of the service user is concerned (.
¢. The service user is at risk of harm \\\x\\
d.  The service user has a frie the health sector. =
b) g confidential information could have nega W\Q\\*ii

10. Copy an‘u-téh:.plete the table below to outline how the laws and principles r;
to promote the rights of service users in their care.

Equality Act 2010
Data Protection Act 2018
Duty of Candour

COPYRIGHT
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11. Read the case study below.

Katie started working for Grange Hill Hospital thr
feels that her colleagues riminating agains
Katie feels that th
affecting
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Answers

1. Healthcare services

1. Answer 1Cis provided as an example.
1 mark for each of: 2A, 3D, 4B, 5G, 6E, 7F

2. 1 mark for each correct answer: a

4.  Missing words should be inserted in the correct order: a) memory, b) processing, c)

5. 1 mark for an accurate description of what each term means; answer may include::
definition. Accept other suitable answers.

6. a)
b)
c)
7. a)
b)

secondary or tertiary health service.
Suggested answer:

An accurate descri

rogressive, ¢) smoking

ch term means. Accept other suitable answers...

a) Primary care services refers to the first point of contact and continuing ¢
healthcare system (NHS); for example, a GP can be regarded as a primary;
b) Secondary care services refers to specialist treatment or care which is :
service. An example of a secondary care service is the dermatology depa
c) Tertiary care services are providers of advanced specialist treatment or
requires specialised knowledge and intensive health monitoring. An exar:
cancer care.

Bcian — Assesses and counsels individuals on nutritional eating.

1 mark for any other example of an allied health professional (not mentiones
Examples: radiographer, paramedic. Accept other suitable examples.

An accurate outline of out of hours care. Accept other suitable answers.
Out of hours care involves health services offered out of usual ‘office hours’ (&
An accurate description of what each service does. Accept other suitable a
i) 111 is an NHS phone service which operates 24 hours a day. People can &

mental health concerns (for themselves or loved ones) not serious enoug
ii) Accident and Emergency (A & E) is a hospital department open 24 hou

who are seriously ill or whose injuries cannot be treated in any other fa

General practitioner — prin
health practmo

Oncologist - tertiary care service (1). Can prescribe specialised cancer treatme
chemotherapy and radiotherapy). Oncologist may refer Jenny to other cancer:
Macmillan nurses / will liaise with the respiratory consultant (1).
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9. a)

10. a)

11. Max. 3 marks for benefits of multidisciplinary team working in the care of Edwarc
Students may suggest:

Max. 3 mirks for challenges of muitidisciplinary team working in the care of Edw
Students may suggest:

2 marks for reasonable suggestions for self-care, for any one selected condit:
Arthritis:

. Healthy diet and exercise as tolerated
e  Take prescribed medication

. Rest when needed

Asthma:

. Exercise

e Take medication as prescribed

» Do not smoke cigarettes orv
Heart disease:

e Healthy dietan

Prlmary care — GP for ongoing assessment, telephone services for repeat' '
e  Secondary care — more specialised clinics and tests (e.g. cardiology for h:
e  Tertiary care — for severe/complex illness (e.g. heart transplantation)

TRUE
FALSE
FALSE
TRUE

The involvement of various professionals can support his holistic well-being b&
emotional and social needs are addressed. -
Each member of the team can bring theiy
can provide hands-on care, and 3/
Through effective comy
gaps in Edw (olefs

. hospice doctor can
pirofessionals can support with sgs
coordination, everyone can ensure they

The different professions will have different training, expectations, opinions at
There may be professional disputes, such as who will be the lead of the palliat
Professionals may not fully understand each other’s roles.
There may sometimes be misunderstandings and challenges in communicatiog

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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2. Social care services

1. 1 mark for a correct statement of what is meant by social care services. SRR
For example: - s

Social care services are practical services which help people with day-to-day living, ¢ o
an illness or a disability.

o
.

ey

Accept other suitable answers. \\\\\\@““\ &

- F—_—

2. a) 1 mark for each accurate rea lisiyoung person may need socialks ‘\\ g
= 2

Accept other suitable re; := gy

£y

=
i

N :

heé child / young person is unwell.

‘g person may have behavioural/additional needs.
aniily environment may be hostile / parents of the child / young per;

W C riencing issues such as a divorce.

i
P

s,

P
20 %’///////

m\\\\‘%
=

=

b) 1 mark for each correctly matched definition.
Foster care — A stable family home to support children / young people wi
Residential care — Tends to be for older children, with trained carers and

TRRRARRRARRRRRE

\\\\\\\\\\\

®
i,
i
g

e  Youth work — Support for young people, helping individuals with social a; L
: S
SRR
3. 1 mark for each correct from: s

Learning disability
®  Jodie has Down’s syndrome, which causes learning disability
[ Kieren has developed a general learning disability due to sustaining a head inji

%

F
%//////

Sensory impairment : :

e George is visually impaired \\Q\“““\\
e  Kieren has a hearing impairment § §
Long-term health condition -
. George has diabetes s
®  Shanika has depression \\\@@

ot
=

4. 2 marks f ption of each form of care. Accept other suitable ans \\\\\\\\

residential facility (1).
®  Residential care — provided in a care home or group care housing (1), this is of
ensure people with complex healthcare needs have their needs met (1).

5. 1 mark for each reasonable suggestion of advantages and disadvantages of resids
Examples include:
Advantages (sub-max 3 marks):

e  Support with daily activities, such as taking medication correctly
e Reduces risk of walking in street without shoes or getting lost COPYRIGHT
e Betty could benefit mentally from music events PROTECTED

e Betty would be less isolated with staff and other resident.: always available
Accept other suitable answers :
Disadvantages {(sub-max 3 marks):

e Upheaval of leaving own home

. Standard of care at th

7

'9

Qg

Education
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6. 1 mark for a correct statement of what is meant by informal care. Accept other su
Unpaid care given by a family member, friend, neighbour or partner to a person wh
health or social care needs.

7. a) Friend (1) or neighbour (1)
b) 1 mark for how the informal carer identified in part a) can help Edna, either §
psychologically. A further 1 mark for expanding the p

¢  Aneighbour can visit Edna throughout th

not go out or see friends as often azsk:

feeling depressed. By talki

she is left out of tha

¢ Afriend

her husband was alive
igiidour she can boost her self-este

d help to take her to hospital appointments. A
gle and she may need moral support {1). Having a good f:
any problems she may be experiencing and ask for help (1).

¢) Max. 2 marks for benefits of being an informal carer. Accept other suitable o

Students may suggest: ”

e Theright thing to do, a sense of duty towards a loved one

U Deepens the relationship and strengthens the bond between caregiver

] Sense of purpose and fulfilment in providing care to a loved one; it can

. Improved priorities can lead to a deeper sense of purpose

U Learning skills, such as communication, problem-solving and time manag:
valuable in other aspects of life :

. Pride and sense of accomplishment in providing a service to a loved one

. Helps to reduce the financial burden and saves costs associated with pr

Max. 2 marks for challenges of being an informal carer. Accept other suitably
Students may suggest:

. Caring can lead to physical and emotional strair
¢ Carer may lose income if they reduce
The responsibility; heavy burdan
¢  Sleep deprivation, etr '

as stress, fatigue a -
or leave employm:
, particularly if an inform;
essful and may lead to burnout &

Voli’m‘t'éry care services include health and social care that is often free or pro}
voluntary sector organisations such as charities and faith groups.
e  Examples (any two from):
Rethink Mental lliness
Samaritans
Meals on Wheels
Macmillan Cancer Support
o AgeUK i
Accept other suitable examples. Could include community groups and faith-based ¢

o
[©]
[©]
[©]

9.  Role of voluntary care services in providing services out of hours. Up to 4 marks c¢
discussion points from the resource and from students’ research, such as:

e Voluntary care organisations may plug gaps in serwc A

and council {social care services).

e As organisations such as charitie

[ Volunteer-reliant services ; 3

S rely on volunteers, they c
turnover of volunteers, and staff

Accept aﬁ‘)}'.other suitable answer.
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3. Barriers to accessing services: Part 1

SRR

1. a) 1 mark for a reasonable definition of a barrier to accessing services, such as:::
®  Abarrier is a factor unigue to the health and social care system that mak:

person to access heath or social care services.
b) 1 mark for an accurate definition of a physical barrier.

Prssnissnisniasg
e

A

i

.

. N . & F

s Aphysical barrier is an obstacle which p B
to the services they need / are entitle oy

i3

R R
‘.
&

N :

i
P

2. ¢) Aperson with tan use Braifle to communicate.

s,

P
20 %’///////

Yef statement of how the pharmacist can communicate to Mavis, anc
point. A5 from:
®  The pharmacist should not cover her mouth or turn away her face when talkir
help Mavis to lip-read if she can’t hear every word the pharmacist is saying (1}
®  The pharmacist should try to move Mavis to a place which is a quiet —a sma
with good light (1). Background noise or crowding may make it more difficul

m\\\\‘%
=

=

TRRRARRRARRRRRE

\\\\\\\\\\\

N
s

i
i

additional hearing problems (1). L
. Use gestures where possible (1) — this can aid Mavis in understanding some se: e
[ Avoid use of jargon (1), which Mavis will not understand (1). \\\\\\\x\*‘“\
4. 1 mark for identifying the type of barrier, and a further 1 mark for explaining how§ @‘\\“ \\\\

s

individual from accessing a health and social care service. Suggested answer: ,
a) Social {1} — Many people may be unable to attend the diabetic clinic due to wg
challenging for those who can't take time off during the specified hours (1).

#
i

y

‘::}g;\\‘:\\\\

e

2y k2

b) Social (1) — The man suffering from depression m barrassed and fear: \ §
potentially leading to social stigma and d! : which could deter hi e

c) Psychological (1) — The negative m\§“\\§

create a psychological t T

\

LR .+ e from cultures A and C are likely to think and feel negatively about

» People from cultures B and D are likely to think and feel more positively ak

b) 2 marks for identifying the impact of these cultural views on seeking medica::;
Any two from: -

. People from Culture A are most likely to seek medical advice as they belis
medical help can “fix’.

U Individuals from Culture C may also seek help, but students may suggest
medical doctor but from a high-status person in their own community,

U People from cultures B and D are least likely to see voice hearing as a prg
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6. Award marks based on which band the answer fits into most appropriately.

but this has

suggestions on
how these could

scenario. Basic

suggestions are
given for how
barriers could be

Overcoming 0 1-2 3-4 5—

access No A few barriers A basic A clear an

difficulties rewardable | are identified explanation of explanatio
content. and outlined, barriers

of the scena
Suggestions:;
given for hoy
barriers cou

be minimised. minimised. minimised. :

Potential ways barriers could be overcome/reduced:

a)

Note: This levelled mark scheme has been developed for the purpose of this resou
of mark schemes used in the Component 3 exams and the assessment criteria for Cc
Potential barriers (physical):

Bad weather, e.g. heavy rain or strong winds e  Taxi would nee
Battery/wheelchair might not be charged fully . Lifts may not
Overcrowding —too many people at the hospital . Entrances/co

Obstruction on the street, e.g. dustbins — route becomes difficult to navigate &

Plan route carefully to avoid any roadworks

Regularly maintain mobility equipment — make sure battery is fully charged
Contact service beforehand — confirm lifts are working and they have suitable:
{e.g. wide doors and ramps)

1 mark for identifying the type of cultural barrie
Answer must relate to the case study.

rther 1 mark for ai

Any two from:
e Possibility of havir
omfortable being examined by males as it g

Muslim (1);

< Ci of different vitamins she may be prescribed by the m

§ s vitamins may be derived from animal tissue, which may go aga

®inay feel embarrassed or worried {1) because she is assessed on he
any questions which she has (1).

1 mark for any two ways to overcome cultural barriers experienced by Rehar;
study.
Any two reasonable suggestions, such as: 5
. Healthcare staff training in cultural awareness, so staff are more likely t&
barriers and help her to overcome them. -
] Offer female staff, particularly for examinations. .
U] Provide information on vitamins or medications which may be advised s
informed decision on whether or not to take them. .
Answer can give suitable suggestions to overcome the barriers which may hc
1 mark for a suggestion, and a further 1 mark for elabn ition. Any two fromi;
Rehana can be gnven a fact sheet translated .

ith her so she can unders

‘thh effective communication strategies such as using visual aids or:
quahty care {1).

Offer longer appointments (1) — this allows sufficient time for communic;

Use of advocates to help ensure Rehana can access the care she needs (£

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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L, Barriers to accessing services: Part 2

1. Any five answers which show reasons for geographical barriers. 1 mark for each c; —

\\\\\\\\\

[ Can be expensive — cost of public transport, fuel for car, car parking charges @\\x\

[ if walking, the pathway may have obstructions or be unsafe \\\«\

e Can be tiring for the service user, especially if there ar tiple appointmen & \\\e\
. Specialist services may not be close / may be “le distance away \\\\x@ i
e Public transport not always reliable — tins 1Cés may not be exact, wh g
e Poor transport links for thos rez : \\\@%
e Those with mobility i le if they need to walk, e.g. from a bus R \\\\\\

i
pssess

&

e

Accept other suitoh

%

‘%///////

1 me-._e, brief outline about how someone with a learning disability may hé
health and social care services, and 1 mark for elaboration. Suggested answer
e Aperson with an intellectual disability may struggle to communicate witk
They may struggle to understand information and, therefore, won’t be p

2l

"
m\\\\‘%
=
#

TRRRARRRARRRRRE

¢) 1 mark for outlining the purpose of each document, and a further 2 marks fo:
support an individual with learning disabilities access healthcare services.
] Health passports contain key information that can improve communicati o
caregivers and healthcare professionals, ensuring the service user gets p¢
e All About Me documents are personalised profiles that give individuals’
challenges and contain information beyond the medical aspects to allo

Any 2 marks for how they help remove barriers:
) Improve communication by offering insights into preferences, commun
. Encourage person-centred care, allowing healthcare professionals to ta
. Reduce misunderstandings, ensuring healthgay ers make inform

-

\\\ﬂ-ﬁ\\\\\

%
i

5
&,

""//////

\\\\\\‘&\\

/5?/‘,(/4?

o Improves trust and comfort of th \\\\\“\\\
d)  Any three from: \\\\\\\\\\\
e Avoid jargon; keet \w\&
. Provide lcus e o
® k. \\\\\\\\
. 4 ndisy areas; quiet clinics; quiet waiting areas
o N5 onared for delayed responses; give the individual time to answer;
. Involve carer/advocate if possible, but focus should remain on the servics
. Provide learning disability nurses (LDNs) or support workers who are fa
Accept other suitable answers. Do not accept health passports or All About Me
3.  Any three answers which demonstrate understanding of the three sources of help§
1 mark for each bullet point. ”
[ Citizens” Advice Bureau advocate — can help speak up on a specific issue, such
e  Support worker — can help understand hospital letters, accompany the individ;
appointments, simplify information, and give emotional support. COPYRIGHT
®  Registered learning disability nurse — can liaise between the individual, serviceg
. PROTECTED

particularly when complex care and support is needed.
Accept other suitable answers.

4. a) Anyone from:
Quiet clinics away fro

. e trained professionals and visual &
ation and understanding {1).
th dim lighting, soundproofing and minimal sensc;
reducing sensory overload and anxiety (1).

g other suitable answers.
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b) 2 marks for each accurate answer.
i)  The Accessible Information Standard mandates that health and social ¢
information in formats accessible to individuals with learning disabilities
such as impaired vision (1). This ensures that communication is tailored t
inclusivity and promoting better understanding among individuals with Ie
lij} Both easy read and pictures-only health information formats offer simpli}
uncluttered format, designed to be accessible to individuals with learning

SRR

\\\\\\\\\

e
\s\‘““\
o

.

=Y
& -@\\\\

.
’4-/,//

clear and visually engaging information (1) ach not only enhat; B

supports independence and reduc ’ rriers to accessing cru gy
. B

Accept other suitable a \\\\\\@

SRR ‘N\\\\\

i

if the groups of people who can receive free pre.

pssess

5. 1 mark for each ac &

Any foug e

o Ped ,.\»-under 16 years of age . L W
e  People aged 16-18 who are in full-time education \\\\\\\\\\\\\\\{§
®  Pregnant women &

TRRRARRRARRRRRE

A woman who has had a baby in the last 12 months (with maternal exemptior;

e Someone who has a specific medical condition, e.g. cancer, diabetes, epilepsy (wit

® A person with a physical disability that prevents them from going out without:
individual (with medical exemption certificate)

®  Anindividual who may have a low income / An individual who is receiving be
or who is under the age of 20 and is the dependant of an individual receiving t;

L An NHS inpatient

-

\\\ﬂ-ﬁ\\\\\

i,

6. a) 1 mark for up to three reasonable suggestions on why access to NHS dental & i §
financial barriers to dental treatment. Students may answer: %
. NHS treatment is cheaper than private dental treatment (1) Q\‘*‘“‘\\\
. NHS treatment fees are standardised (1) “ y §
. NHS treatment bands 1-3 are set treatment is clear, whic; \\k\\\\\\*
. Students may note that 2 number of dental practices ¢ \\\\\\\\\\\
NHS treatment bai able for some families has led to repor \w@
treatment; nt, such as pulling out their own teeth (1). - o5
b) I rasllor: 0 three reasonable suggestions on how charitable s \\\

\caii'nelp to reduce financial barriers to accessing health and social:
S xamples include:

* Commumty transport schemes offer no-cost or low-cost transport for eli
e The transport is often door to door with no additional travel costs incu
e There is often a volunteer to help individuals on and off the transport (1);;
e The transport can be booked in advance (1)

7. 2 marks for a description of a potential barrier, and 3 marks for an explanation of i
the identified barrier. Accept other potential barriers and reasonable suggestion
Case study 1 (for example):
Potential barrier: Geographical (1) — as Beryl wants to travel regularly to the next té
Suggestion for overcoming barrier: options include allowing plenty of time for th
such as the bus, know the timetable but be ready for delays/ know where seating is
request a black cab style rather than a car for more room to g4 in and out and carr:
would be if a relative or friend could give her a lift {1) qall

COPYRIGHT
PROTECTED

Case study 2 (for example):
Potential barrier: As Akito is str;
It may also mean tha

y he may not attend his appointme
ice which he can’t afford; for example, he ma;

ig

Qg

Education

will be eﬁ'fiiled to NHS-funded eye care (1). As he is over 40 and has a family hlsto ¥
to NHS-funded eye care. This reduces but does not eliminate some charges, so Akit
NHS Low Income Scheme (1), and the cost of new spectacles can be reduced by usit
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6. SkiLls and attributes in health and social ¢

1.  Learners may choose to answer by stating what is meant by skills (1 mark) and at R

correctly describing the difference between a skill and an attribute (2 marks).
e Skill - a learnt and practised ability that enables us to carry out tasks and proc;
e Attribute —an inherent quality or characteristic that a n possesses.

Accept other suitable definitions.

P \
@.
&
i
o
oy
e
=
\\\@‘

\\\\\\\\\\\\

\\\\

SRR ‘N\\\\\

.
’4-/,//

Fasasandt

2. a) 1 mark forup to two reason
e  toassessand
® 1o assess

tiy“observation skills are needed b _
dical condition (1) :
edged between the shed and the wall (1)

i
pssess

&
“answers. : P
.ch'for up to two appropriate examples of why problem-solving skik
N85 10 provide Andy with the immediate care he needs (such as pain rel
. How to safely move Andy to the ambulance (1) \\\\\\\\\\\\\\\§

Accept other suitable answers. N

%

b) 1l

‘%///////

2l

TRRRARRRARRRRRE

3. a) c. Afamily visiting a care home resident who is close to death. % %
s =
b) 1 mark for each reasonable example of difficult situations which may arise ir;; \\\\\\\\\\\*
such as: = —
] Dealing with physical iliness and injuries : \\\\\\\\\“\
U Dealing with distressed individuals ;-

] Potential harm from infection, aggressive individuals
U Stress of low staffing, high responsibility

. Unsocial hours and difficult working conditions
Accept other suitable examples.

\\\ﬂ-ﬁ\\\\\

%
i

5
&,

""//////

\\\\\“*‘\\

/5?/‘,(/4?

4. 1 mark for a description stating how organisational skill:

\\:\\w\\*

a) A nurse manager arrangi e manager needs to consider the \ @
. . . . o

which staff are available for each shift \\\

Paramedic will need to know what eq \\\\\\\‘\

where to put them, so they are easily ac
Domiciliary care worker will need to prié
urgency of each of the visits, the most e}
travelling there and whether they are
visits may require two care workers). (1}

L ,-\.zhary care worker
dec;dmg in which order to attend
clients” homes.

Accept other suitable descriptions of why organisational skills are needed for each S

5. a) 1 mark for any reasonable definition. For example:
U Empathy within a health and social care service means being able to put:
else’s shoes’ and imagine how they might feel.

COPYRIGHT
PROTECTED

b) 2 marks for each benefit of staff showing patience with service users. Any tw
*  When healthcare professionals take the time to actively listen (1) it helps

. Helps service user feel respected (1), as it arkn- es the importance ;
experiences, fostering a sense of resp

e  Creates an environment whe;

to a comprehensive 1,

Createsa ¢

eel comfortable sharing their:
their needs (1), allowing them to ft
d atmosphere (1), reducmg stress and anxiet

'9
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) Fac:htates more effective and meaningful communication (1), promoting:i
collaboration (1). =
Accept other suitable answers.
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¢) 1 mark for any suitable example of a staff member demonstrating trustworthines:
Trustworthiness (any one from):
e Trusted to keep confidential information private.
] Seeking feedback and actively addressing concerns or issues raised by p
Accept any other suitable examples.
Honesty (any one from):
. Admitting mistakes or errors promptly and trans

SRR

\\\\\\\\\
&

&

-

=Y
& @\\

tly.

.
’4-/,//

] Providing accurate and truthful informati .pgnosis and expecte Sy
*  Being honest about the limitations « nowledge or the uncertai \\\\\\\\\\\\Q

Accept any other suitable ex

SRR ‘N\\\\\

i
pssess

d) Any 2 marks f of the importance of both attributes in hea
idation for building relationships and rapport with servicé

Jist, open communication helps service users make informed decisiok

&

e

%

‘%///////

o WISt and honesty build confidence in the healthcare system =
: i %
*  Trust and honesty ensure patients are kept safe - s
322 B
¢  Trust and honesty are important for upholding ethical standards T
Accept any other suitable examples. S
pt any p & \
6. b. Be honest about their mistake. \\\\\\\\\*
] \\\

7. a) Description of how to show empathy and patience. Answer could explain fou
(1 mark per point) or fewer points in more detail. For example:
e  Take time to listen to Amara — learners may suggest appropriate body |
e Voice sympathy — for example, if Amara expresses physical pain due to
e Give Amara enough time to complete tasks as her mobility and dexterit
. Provide time and encouragement for Amara to remain as independent

-

\\\ﬂ-ﬁ\\\\\

%
i

5
&,

""//////

\\\\\\‘&\\

/5?/‘,(/4?

b) Award marks based on which band the answe
\\\\\\\\\\
Overcoming 1-2 o
. A superficial A partially R \\\
account of the detailed account

ways healthcare | of the ways
professionals can | healthcare
demonstrate the | professionals can
attributes, with demonstrate the
few appropriate | attributes, with
links to the somewhat
scenario. appropriate links
to the scenario.

Note: This levelled mark scheme has been developed for the purpose of this re:
mark schemes used in the Component 3 exams and the assessment criteria for:§

COPYRIGHT
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Possible answers:

»  Acknowledge Amara's disclosure of depression and how difficult this m
s  Communicate in a way that helps her to feel be, '
. Explain the information is confidential
. Be honest with her about carg.s
e  Explain that it would ! 3
. Ask Amara

ian immediate risk.
iack of expertise in this areaé
k advice from more senior staff. &
fike to be supported (giving Amara the contro *9
vailable to her, such as talking to the GP.

3 in a way that helps Amara feel valued and not a burden. QQ :
Rrd and report in line with workplace policies and procedures. EéUCQ’tiOﬂ
Accept other suitable examples.
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6. Values in health and social care

SRR

1. 1 mark for a reasonable statement of what is meant by ‘values’ in health and soci;
. . \Q\\\\‘&\\\\‘@"
®  Values are principles to stand by, or a moral code. &
i

A
.

2. 1 mark for each outline.

e Care — supporting the individual with their need g them to be as B
¢ g
[ ) SRR
. - ie bravery to do the right thing even though there may b @\\\\\\“‘\\\\
e (Cc }ant — a strong belief in the importance of care which drives health at § §
acti 5 provide good-quality services. . % \“\\
Accept other suitable answers. \\\\\\\\\\\\\\\a§

=

TRRRARRRARRRRRE

\\\\\\\\\\\

. &
\\W‘

3. 1 mark for each appropriate way in which the care worker can show the care valus

SN
e

i

U The care worker should provide individualised care which:
Care service user (1).
J Care should be consistent and followed through (1).

e The care worker should show empathy towards their se
Compassion showing sensitivity (1). \\\\@\\\
* Providing individuals with respect and dignity (1).

e  Safeguarding and protecting service users from any har
. Having skills and knowledge about the role (1).

Competence

SRR
\\‘S‘\\\\
&
g

-~ ; - ]
e Providing service users with ; \\ §

Communication [ ¢  Communicating with sers of staff / the care te; g
service user =
3 - : F
. : vidual by speaking up for them when s¢ \\\“\‘

Courage : if a mistake has been made by the care work \‘\‘\‘\\\\Q\
willingly embrace new opportunities which can help iy

: Having the service user’s best interest at heart and carryit
Comr\a®Sn ability (1).
»  Support the vision of the care service and take on challen
Accept other suitable answers.

4. a) 1 mark for each reasonable point, up to 2 marks:
e Senior staff may question her competence because maintaining focus,
crucial aspect of safe administration of drugs.
®  The oversight in checking dosage instructions suggests a lapse in observa:
prompting questions about her competence. ;
e The serious nature of a drug dosage error highlights concerns about pati¢ CO PYRlGHT

doubts about Alison's competence. PROTECTED

Accept any other suitable answers

b) 1 mark for each: -
Care — by checking for signs t may have caused Tom har;:
Compassion ~ by admittiig o the service user
Competen : Ling the correct procedure following a medicatior; ig
ally and in writing by reporting the incident :
admitting her mistake

» XS mitment - by agreeing to attend safe administration of medication
Accept other suitable answers.

Qg
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7. The obstacles individuals requiring care ma

1. 1 mark for a reasonable statement of what is meant by ‘obstacles’ in health and s;
®  Anobstacle is something personal to an individual that blocks a person movin;
prevented or made difficult.

Accept other suitable answers.

2. a) 1 mark for any three examples of emotinn Sgical obstacles.
. Low mood/motivation

. Low self-estee

jal about health needs

s cific fears such as needle phobia

. Severe mental health issues such as agoraphobia
U Concerns about safety of proposed medication/treatment such as vaccin;
Accept other suitable examples. .

b) 1 mark for each correctly matched example of the obstacle:
e  Time — missing screening appointments due to feeling overscheduled.
. Resources — high level of local need, such as for child asthma clinic app
air pollution.
. Unachievable targets — expectation to lose a large amount of weight evei

3. a) 2 marks for each description. Accept any other suitable answers.
i}  Anyone from:

. Lack of family support may hmder the,

medical appointments {1). F

family assistance the::

Family mem!

son's ability to arrs
tviduals may face mobility
o reach healthcare facilities (;
d e emotional and cognitive support, he
ical instructions (1). The absence of this supporf
ts, affecting the elderly person's ability to attend medic;

A one from: =

. Frail elderly individuals may require assistance with daily activities c

Lack of family support means there may be challenges in getting hei:

preparation, medication management, and personal care, hinderin;g§E

L Family support contributes to a social network that can positively

The absence of family involvement may result in social isolation, nej
person's mental and emotional health, which is crucial for overall ré

b) 2 marks for each described impact (can be negative or positive). Any three fr:
e Addiction can lead to denial, stigma or shame (1), which can prevent in
their problem and seeking help (1).
»  fear of judgement, legal consequences of loss of
treatment (1},
e Addiction can cause erratic behai 1 may lead to missed app¢
»  Addiction to drugs and pair cognition, memory and comm;
individual may " late their symptoms or treatment preferc;;
tion can be linked with physical and mental healtk:;
igagement with heaithcare, due to hospitalisations (1). &
o n can lead to social isolation, strained relationships and diminishg
wndividuals may lack necessary support and encouragement to seek help §
Accept other suitable answers. -

sloyment (1) could d

Topic Tests for BTEC Tech Awards in Health and Social Care: Component 2
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4,

a)

1 mark for each valid point (up to 4 marks) about the obstacles Henry faces :

improving his health. =
® Henry's phobia of hospitals and needles poses a significant obstacle (1). 'E

reluctance to undergo necessary tests, hindering the diagnostic process

®  Moderate learning disabilities may contribute to communication challeng

instructions and the importance of tests may be difficult for Henry, affec

his healthcare (1). =

e Henry may face obstacles in making ind

thcare decisions dy

health (1}.
s Advocating fo hcare setting requires certain skills (1).
his abilit ctively for his health needs during medical co

1 n\¥®5r each valid point (up to 6 marks) about the importance of Henry’

*  Angela's presence provides emotional comfort to Henry, alleviating anxig
(1). Emotional support supports Henry's mental well-being, making him 1

e Angela can assist in facilitating effective communication between Henr
understanding of Henry's needs and learning disabilities can support th
information (1).

*  Angela plays a vital role in advocating for Henry's health needs and supp
involvement helps address challenges related to Henry's limited advocac;
that Henry receives appropriate care (1).

e Angela's ability to arrange medical appointments and provide transpor
overcomes practical obstacles, ensuring that Henry can attend appoint

Accept other suitable answers.

1 mark for each strategy outlined. Any two from:

. Other relatives may be able to help with prarti:
supporting Henry to understand and ¢ :

¢  The services of an advocate
system (1).

Using visual,

such as arranging &
: uation (1).
sability support worker can hé

ructions or simplified communication mateg
hallenges (1).

duang Henry to hospitals and medical procedures gradually (1).
W01 suitable examples.
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8. Benefits to individuals of the skills, attributes and values in hea

1. 2 marks for outlining how skills, attributes and values in health and social care ca: R

a) Overcome personal obstacles (any two from):
»  Professionals with strong problem-solving skills can coHaboratlver wor
obstacles and develop effective strategies for res

\\\\\\\\\

e
\s\‘““\
o

.

=Y
& @\\

.
’4-/,//

s The skill of observation allows healthcar: L
behaviours or conditions, aiding in ide addressing personal sy
The skill of handhng dif \1\\\\\@

SRR ‘N\\\\\

i
pssess

&

e

%

‘%///////

2l

b)  Receive high-quality care {any two from): —

. Professionals with strong problem-solving skills ensure that service users:; -

effectively addressing complex healthcare issues and tailoring solutions ti

] Organisational skills contribute to efficient care coordination, ensuring thk

needs are addressed promptly, leading to high-quality and well-manag

U Empathising with service users’ emotions allows tailored care plans that

e  Competent care providers possess skills, knowledge and expertise to deli
Accept any other suitable answers covering skills, attributes or care values.

TRRRARRRARRRRRE

-
2. a) 1 mark for an accurate statement of what is meant by person-centred care. \\\\““‘\\\\
U Holistic care approach that prioritises the service user’s needs, prefere
medical condition) to tailor care to unique characteristics of the individui

b) Anytwo examples from:
. Identifying the person’s needs, preferences

%
i

5
&,

""//////

\\\\\\‘&\\

/5?/‘,(/4?

. Involving service users in care plannin \\\w\*
. Offering flexible scheduling \\\\\\\\\\\
e Actively listening t 3' Toncerns and preferences without Judg \w\*
. Respecting ¢ cu tural religious and spiritual beliefs in care de \\ &
Aclith

- "flve examples of ways to show respect to service users.
Use preferred name and pronoun

Give care in line with cultural practices / value cultural diversity
Enable religious beliefs to be followed

Use inclusive language

Provide choices, and abide by them

Active listening

Maintain privacy / respect dignity

Seek consent

Accept other suitable examples. CO PYRI G HT
. PROTECTED

4. a) 1 mark for an accurate outline of the meaning of ‘'empowerment’ in health
. Encouraging an individual to have the confiden: i ability to take theit;

b) 1 mark for describing what an advac rk for describing why a
a service user.
¢  Anadvocateis:

sarvi

mmunicates a service user’s wishes and n;
would be difficult for the person to do so thems
important to a service user as they help to empower the
B user would be unfikely to be able to access the specific care and :
Accep “Other suitable examples.

'9
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¢) 1 mark for each valid point on the importance of the service user and their
care decisions, up to 4 marks.
e Allows for person-centred care, ensuring that the care plan is tailored t
and preferences.
[ Empowers the service user to make informed choices about their care,
independence, and allows them to make their own decisions.
Ensures that care decisions align with the individualiy values and lifestyl
Promotes a more ‘joined-up’ and coordi r¢iach, preventing gap
The family caregiver knows the in '

¢ o o

harm. Examples include:
Care — by caring, the practitioner is more likely to become aware of potential
Compassion —a compassionate practitioner will listen carefully and enable the
Competence — a competent practitioner will know, notice and act on any signs
Commitment — commitment to high-quality services will ensure abuse is prevé
Courage — a practitioner needs to be courageous to speak up and act if they
Communication — skilful communication can help to protect service users, as
abuse which may be occurring and helps practitioners to report, record and
Accept other suitable answers.

6. 1 mark for each valid point (up to 6 marks):
J Dealing with difficult situations is a skill which helps health and social care s
e  The attributes of empathy and patience will help staff to sake complaints ser
feel respected and heard.
® Having the values of care and compa
understand why they are makin
*  The value of competenz2 &
short and be keas

taff to see the service
nt

4 sionals to be open to ways of ackno
their practice.

15 help professionals deal with complaints.

urage to admit to failings.

J it t™ e Eommitment to make improvements to ways of working.

Accept any other suitable answers.

7. a) 1 mark for an accurate outline of what it means to maintain a service user’s
e Treating an individual as important and worthy of respect. (1)
Accept any other suitable answers.

b) 1 mark each for two valid examples, such as:
] Ensuring privacy when using a commode by using a curtain.
U Ensuring confidentiality by discussing sensitive information in a private
s Using respectful language and not dismissing their opinions.
. Providing for all basic care needs in domiciliary care rather than rushing ¢
Accept any other suitable onswers.

8. 1 mark per section for a reasonable sugne protect privacy. Examp

a service Do not open the envelope and
Ggh the post. user asks you to do this for th

s husbhand has come to visit | Offer a private space (such as t
entering, for example to offer

¢)  Aservice user’s file which contains their
medical information has been left on the
receptionist’s desk.

Return the file to the secure s
breach with the appropriate p
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9. a) 1 mark for ticking correct answer: c. The service user is at risk of harm. =
b) 1 mark (up to 2 marks) for each correct point about possible negative effects§
confidential information is wrongly shared. For example: -

e  Theinformation could cause embarrassment.
. Potential exploitation if the information were to end up in the wrong har;
. It could breach trust between the service user and the service provider.
It could cause stigmatisation and discrimination ails of medical cong
uld lead to stress a;
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cept other suitable answers.

27
.

Protects service users from discrimination. (1)
Protects right of confidentiality as it covers the safe
users’ information. (1)

Requires health and social care services to be hones:
and to improve practices.
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i

el

Data Protection Act 2018

m\\\\‘%
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11. a) 1 mark for each example of discriminatory behaviour. Any two from: i

] Katie may not be given the correct information or colleagues could with
e Colleagues could ignore her, especially during lunchtime / break times.
U Colleagues could make negative comments about Katie.
Accept other suitable examples.

b) 1 mark for identifying the impact of discriminatory practice, and 1 mark for f; ;
Any two from: \\““\
e Katie could feel isolated at work {1} which coul to her feeling upset:

////
%//////

4

/5?/‘//4?

it

* |t could have a physical effect on her igestive problems, \\\\\\\\\‘“\
conditions such as heart proh could lead to long-term issu R
aspects of her life {1) \\\@\%

+  Studies havn : place bullying can lead to heavy alcohol use (1) o
" tion and decision-making at work (1). \‘\‘\‘\\\\\

atory behaviour may lead to loss of self-control (1), and Katie
wWer suitable examples.
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