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Teacher’s Introduction

This resource is primarily intended to be used during revision by students studying BTEC Tech Award {first teaching
September 2022}, Component 2 Health and Social Care Services and Values. This unit explores the health and social
care services and how they meet the needs of different service users. it will also cover the skills, attributes and
values required when giving care.

As a revision tool, this resource does not aim to cover the material in depth, but rather provide visual ‘mind maps’
of the component specifications which students can use as a basis of their revision, covering all the key
vocabulary and knowledge that students need for their exam. The resource is especially suited to visual learners,
and those learners who find it hard to revise from written notes.

The resource consists of:
» 8 compieted mind maps which provide solutions to the activity mind maps, 1abelled

e 2 x 8 activity {partially completed) mind maps for students to complete, labelled @ to @
o The lower ability versions of the activity sheets are labelled with a square: § '
o  The higher-ability versions of the activity sheets are labelled with a triangle: &

Activities are identified by a
lined paper.

icon. Some activities require students to write or continue their answers on

Ali are provided in A3 and A4 formats.

The mind maps cover compaonents of the specification as follows:

1. Al Health conditions

2. Al: Healthcare services

3. A2:Social care services

4, A3 Barriers to accessing services {ghysical barriers, barriers to people with sensory disability and different
sociai and cultural backgrounds)

5. A3: Barriers {o accessing services {barriers to people that speak English as an additional language or those
that have language or speech impairments and barriers for people with learning disabilities)

6. A3: Barriers to accessing services {geographical and financial barriers)

B1: Skills and attributes in health and social care and B2: Values in health and social care

8. B3: The obstacles individuals requiring care may face and B4: The benefits to individuals of the skills,
attributes and values in health and social care practice

~

How to use the resource:

= The sheets can be handed out at the end of the course, or at the end of each topic for revision purposes,

e  The mind rmaps can be printed out poster size and displayed on the classrgom walls as the topic is baing
taught, so that studenis have a visual reminder of what they have been covering in their iessons.

o  The resource also includes partially filled-in mind maps. Students could be encouraged to complete the
exercises as a way 1o recap on knowledge from the topic at the end of teaching. More-able students could,
additionally, be asked to think of more examples to fllustrate the points, or weaker-abiiity students could
provide more illustrations or colour-code the mind maps to aid memory of the key topics.

L Hillier and K Wright, October 2023
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This is a prevalent condition in which the individual has excess accumulation of fat in the
body, primarily caused by over nutrition. it can significantly increase the risk of other

diseases such as heart disease and type 2 diabetes.

term for the conditions in
bility to think with a signifi

=  Memory loss

= Confusion about normal tasks

= Difficulty communicating or
following a conversation

= nability to remamber chunks
of life or important individuals
such as chiidren or partner

ity can increase risk of
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Type 2 diabetes (ardiovascular conditions : Respirafory o
This is a chronic condition that is This refers to a group of conditions that affect the biood § This refers to conditions t
characterised by high glucose levels vessels and the heart. Two you should know are: i other respiratory organs.
in the blood, due 1o ineffectiveness of i FAM

fsthma

insulin produced by the body.

H
H
B
H
H Qccurs n the arteries have , 1 dition ;
N . P . ¢k - {ung © i
gymptgmsg ° a build-up of fatty although this is not a medical term. a chronic un? candition
- frcty often 5 ; s = imaterial calied atheroma make breathing more d
Feeling thirsty often and needing : - ) because there ic inflam
to urinate often, especially at . which narrows the space for it occurs when the blood supply to FIREE R TR
°9 night éime T ** ¢ Joxygen-rich biood to fiow to part of the brain is cut off, either the breathing tubes wh
HEE : become narrow, mak

the heart. if scme of the fatty  {because a bioed clot has formed or
material breaks off it can farm | because a bioed vessel has burst.

a clot which can cause 3 heart
attack because blood and
oxygen cannat pass through to
the heart.

e Rinrred vision
Tiredness/fatigue
Tingling/numbnass in hands
and feet

= |osing weight without effort
v Recurrent infections

for oxygen to pass thro

§

Sympioms: can vary, but one
way is to remermber the acronyn:

£

el SYmptoms:
w  Wheezing
= Breathlessn
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F: Face drooping

) . Symptoms: &: Arm weskne ~  Chest tightne
Slow wound healin . R ) { :
e #ing = Angina - pain inthe chest | & Speechd = Coughing Q ?Y RE G H ?
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= Struggling to breathe T:Tirzatoc

= Fe N

by allergies and ph
exertion.

ve headaches,

f cGordination, numbness

and weakness on one side,
confusion
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Primary care

Primary care services are those that a patient will u i have first contact with. Thay often deal with
common, everyday health concerns, and can refer an individual on to more specialised services if
raquired. People can self-refer to primary care services, meaning that the

Secondary care

re services are more highly s

General practitioners
{GPs)

Can prescribe medication.
Refers patients on to mn

prove oral hygiene.
surgical procedures, e.g. removing teeth.

dividuals who need urgent care that is not an emergency when

Out-of-hours serdi .
gery is closed

For individuals who need services but cannot traved to get them or do not
need 1o see someone faca fo face.

Telephone services - e . ) L .
# The NHS provides ‘111" which allows individuals to check symptoms with a
heaith care professional to determine whether they need more heip
o : X = X X N Each service is likely to have specialised
Accident and emergency services are for patients with serious or fife- . i pecta =
A&E departments deal with the specific needs of that servic

threatening conditions

a hospitai setting. A referral from anothe
usually required to access secondary care

Other primary care providers include: Optometry, pharmaocies, community hearing care, sexual heaith
services, community hegithcare, community midwives and health visitors,
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lied Health Professionals

R

Speech and

Physiotherapists Occupational therap

These aid peopie who have difficuities with their
joints, bones and/or soft tissue. They also heip These see people who truf g to
people who are struggling with mobility, e.g. d the .tasks of da}

to accident, illness or disabiiity. who §
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< if an individual has difficu
speaking or swallowing, the
be referred 10 a speech a
language therapist {SLT}. SL
people who have difficuities
range of skills, includis

’///

2

re 1o carry out tasks
maintaining their home.

Technigues used by a physictherapist include:

ictupational therapists come up with ways that

these barriers to daily living can be overcome or
reduced. For example, they may organise the

provision of mobility alds or home adaptations.
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For ihﬁi_i;ﬁgﬁ 35’&@ Faster cape

s is when a child stays with ancther

family temporarily. This shouid provide
a child with a safe environment that
meets their neads. A child ma :
foster care while a ¢ ;
whether th

Some children and young
paople need additional
supgort to help them live
healthy and safe ives. P

axample, the,
enviranment n
be safe or the:
special healt?

r a weakend or during
@lidays. This may be provided
v children with disabilities, which
benefits caregivers by giving them

a braak.
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tuation, and such services are staffed s
by peocple who are specially trained in

the needs of children and young people. ®

A child may go to live in residential care °

if a previous foster placement has not
worked out. Some residential services
aiso offer education {e.g. specialist ®
residential colleges).

However, providing ¢2
to aloved o

wance, they may experience
high levels of stress and anxiety over
their ioved one’s wellbaing,
particularly if they are the sole
source of social support.

Carers may also have to reduce or
give up work in order to support
their foved one. Some people may be

aligible to claim Carer’s Allowanes,

which can help 1o offset the financial

strain involvad in caring.

Broad term t
and initiative
person’s per
welibeing.
Vouth worke
people react
Halps to bui
self-asteem.
Supports yo
buiid and navi

activities.

support tha
organisatio

Community 7
up in areas
that there i
For exampl
population
be commun
support ef
providing
sociatisatior

give suppor!
worship. So

specialised
the aim of ¢
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PHYSICAL barriers

This means aspacts of the environment
that could make it harder for someone to
access services.

Examples inclurj

Because of these physical barriers, people with
meobility difficuities or sensory impairments may
find it harder to enter or move around the premises.

How to overcome PHYSICAL barriers

Pubic services and buildings shouid be adaptedin such a

way that people with additional needs are not excluded
from entering or accessing them.

7 difficulties with their vision or haaring (or both).

viduals accessing services may have

‘Sensory barriers’ means difficuities accessing services due
to a failure of services to take into account the needs of
people with sensory impairment. For example:

Vigual impairment
v Signs should be
make it &

impaired person to read and follow. 3
er to provide any written communicat

. Ramps
Lifts Hm:ts 4 Provision of
® « 0 } disabled

A

de format, such as large print or Braille, or verbal
saovironment should also be well fit and free from
bstructions

Staff could vollect vuinerable service users from unfamiliar
waiting areas o reduce the risk of accidents

Hearing impairment

v Lsing British Sign Language {3SL} or having sign language
interpreters available, as well as audio induction loops for
hearing aid users.

v Communication could also be offered in 3 written medium (e.g.@

Clear :
signage h “5ible
toilets
Grabrails A N
along ¥ 4
corridors Courtasy
Counters at an mobility

accessible height scooters

arranging an appointment online rather than over the phone).
¥ Using communication cards that the individual carries to explaig
their preferred method of communication. 2
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Barriers for individuals who speak English as an additional
language / those who have language or speech impediments

Health and/or social care services can be complex to navigate, espe
who speak only a limited amount of English.

7 ~ i
Using advocates who :

can provide support

during appointments.

: ay be
wa health problem
ton the individual’s

This can lead to confusion over appointment t
compietely inaccessibi ;
may also be missed. +;
wellbeing and

Health and wellheing
meetings specifically

for speakers of other

languages.

Similar problen
understanding ¢
3 wide range of r

’ G
: v
if sameone has difficulties in producing or é’%/// ,
» due 1o iliness or disability. This could oceur due to ////

Do W o N GDOD 0L MU0 WD OO D0 GO0T 000 MM el O0u DU SO0 MOD 0% 0l 00 DU MDD MO v w000 %D WD MO0 O G00D G000 DOMD 0w M0h 0% G0 00D 090w o0id 0ok Do w00

How €0 overcoms

INTELLECTUAL barriers INTELLECTUAL barriers
Learning dicability: A lifelong condition affecting intellectual ability that As with sensary basriers {previous page;

{depending on severity) may also affect communication skills and/or the ability barr:eris {above}, information shou\id he
to carry out daily living activities. accessible formats (e g. easy-read).

ibsle information standard is%
es use to ensure that indiv
ssues or disabilities / senso

{sarning difficulties: These cause people to have problams
carrying out specific tasks, but do not affect general intellect.
Exampies include dysiexia and dyspraxia.

COPYRIGHT
PROTECTED

able to cormnmunicate with practitioner
People with learning difficulties and disabilities may be i P

disadvantaged when atiempting to access services if their
individual needs have not been considered.

Makaton could also be used during
appointments, to aid communication
with an individual who struggles to
communicate vaerbally.

For example, providing information in
is not accassible for 1 w2, Wit

skills. Some pec i
remember de
communicate tt
the right care ar

Some individuals may also find it usefu
support worker that can help them nav
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barriers

For some people, the appropriate heaith and/or
social care service may be located a long way from
where they live.

Some common NHS services involve a small
contribution from many patients, such as
prascriptions and dental care.

Especiaily if having to travel 3 long distance,
travelling to sarvices can be very expensive

for patients.

Taking time off work for using services financially
impacts many patients. Many employers do not
offer additional leave for employees to attend

2 appointments.

S

coar a0 00 NN waN

Difficulties in gettt
off going, partic
many responsibi.

Obtaining transpo
be very difficult, part:cuiar!y for pﬂﬁp!e who iave in

rural araas with poor public transport. People who

have mobility difficuities or those on a fow income
may also struggle to access transport services.

o

oo

000 oo0n 200 00

How to
gvercome
GEQGRAPHICAL barriers

Some service users will be eligible to obtain patient
transport services to help them get to hospital from home
or refund the costs of travelling.

oo

S

o

The criteria are strict, but can inciude:

oo

cox aon N a0

von wax

Home community visits can be used where the
praz.t tioner visits the pat ent in t heir own hom,

mmunity hub
offered wl\:ch helps

find it easier to gev
where various integr
pafients to ac

SIS

Tachnology can aiso reduce the need for
face-to-face services, e.g. by providing
telephone or teleheaith consuitations,
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% : Z/ ///?//é/é//'/ i Care is a kay aspect of what all practitioners do;
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ng out parsonal care,
taif ssuid ensure that 2 service

iser's privacy is protected as far as
possible. For instance, the door
should not be left open and no
other service users should be
present, Personal care can make
people feel vulnerable because itis
so intimate, and should ideally be
carried out by a staff member who
has a good relationship with the
service user already.

To provide consistent care, it is important th,
every practitioner is aware of their

Being able to come up with
Problem- solutions for problems as they arise
solving without always having to rely on

others for guidance

Being aware
situatior,

Observation

Dealing with
difficult chaileng
situations day work '3

Courage enables profassionals to make the right choices
throughout their career, making sure that their actions are
always in the best interests of the individuals they care for.

The practic of be g ahie to be
efficient by planning ahead and
having effective systems in place for
different aspects of your practice

Organisation

This might require a professional to request other
support/resources if it is felt their patient needs

them or thera is a change in the way an individual
is treated.

However, it can sometimes be necessary to speak out
if there are concerns about a colleague’s actions or

i practices a professional has ohserved. This is a more
......... 22 challenging situation where courage is required in
arder to do the right thing. Organisations support
staff members to show courage by having rules and
policies in place to protect them if a professional
neads to ‘whistleblow’ about dangerous or
inappropriate practice.

Being able to understand
another person’s feelings

The ability to wait until another

Patience T
individual is ready

Trustworthiness | Being able to be refied upon

Honesty Being truthful and o

COMMITMENT

N professionals have a commitment to the individuals they
“support. This means that they should take the necessary steps to provide &

e best possible care experience they can, always working in the best interast of &
their sarvice users. This may be through the use of care plans and assessments as i
waell as ensuring you are well-informed about each person in your care, or it may be
by simply ensuring the environment thay are in is safe and dean. &

o

Maintaining a healthy and safe environment
All heaith and social cara staff must be able to identify hazards and act

: guickdy to resolve them (e.g. following effective cleaning procedures;
reporting damaged items). 5taff shouid also pay close attention to issues
of personal hygiene {of themselves and service users) to reduce the risk
of infectious disease spreading.

COPYRIGHT
PROTECTED




ven individual has been given
guidance ahout how they may
improve their own heaith it
may seem that the targets
they have been set are too
difficult or there is not
enough time to achieve
f them. This may cause the
individual to give up.

PSYLHOLOGICAL

When support is needed it can
feel fike there is little control
over someone’s own health
and wellbeing.

LACK OF SUPBPORY

Maintaining your health or making
changes is easier when family and
friends are there to support you.
However, if they disagres with the
changes you are making or they do not
understand the seriousness of your
condition they may sway you from
making appropriate choices.

TIME CORSTRAINTS ABILITY/DISABILITY

o

Maost individuals feel that they do not & HEALTH
have enough time to manage their CORDITIONS

current fifestyle so when extra demands

occur it can seem that it is not possible

1o fit them into their current schedule.
>

The presence of othe
conditions / di

AVAILABILITY OF
RESQURCES

The types of resources,
equinment, amani
need 1o Maj

Fu,

“ney already are doing a
range of things to support the
originat condition. It may not
be possibie in some cases to
make changes as the condition
prevents them from doing so.

i

ADDICTION
A recovering addict may find it difficult to
accept medical intervention for a condition
if treatment comes in the form of drugs as
there may be 3 concern that this will cause a
refapse and end their sobriety.

The sugport offered
tendency to focus o

SUPPORTED TO OV
THEIR W PER
LBSTACLE
Individuaiised care pro
allow the person to dis
of the issues that 1
achieving goals dif
solutions will be d

g i
P
P4

HAVE INDEPEND:
All workers have the
including the individua
when supporting therr
will heip the individua
mora decisions in th
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Dementi
g x term for the conditions inw
s, 3 E ability to think with a signific

(ardiovascular conditions

This refers to a group of conditions that affect the biood
vessels and the heart. Two you should know are:
g2 z 3 ///
A S P R S AL ) A e R e T A
k: R Bl ///?, 2 = K 03 L Jéé
Occurs when the arteries have | Commuonly known as a stroke
ild-up of {atty although this is not a medical term.

This is a chronic condition that is
characterised by high glucose levels
in the blood, due 1o ineffectiveness of
insulin produced by the body.

This refers to conditions t
other respiratory organs.

fsthma

a chronic iung condition
make breathing more di

MO GKNDOKNNOKXND K

Symptoms:

which narrows the space for

it occurs when the blood supply to

because there is inflamng
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=3 axygen-rich blood to flow to | part of the brain is cut off, either the breathing tubes f‘\fhi
the heart. if some of the fatty | because a bicod clot has formed or become narrow, making
5 breaks off it can farm  {because a biood vessel has burst. for oxygen to pass throu
a cEOtk"':;h":h can ?auze 3 heart Sympioms: can vary, but one Symptoms:
ocause ] ; ) szes :
attack because blood and way is to remember the acronynt ymp
. oxygen cannct pass through to w  Wheezing
3. the heart. F = Breathlessnes
. = Chest tightnes:
R a: - Coughin COPYRIGHT
Angina — pain in the chest = Coughing

Asthma can be trigg
by allergies and phy
exertion.

PROTECTED

May aisc get severe headaches,
loss of coordination, numbness
and weakness on one sidea,

confusion
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Primary care

Primary care services are those that a patient will usually have first contact with. Thay often deal with

common, everyday health concerns, and can refer an individual on to more specialised services if

General practitioners
{GPs}

Dental care

Qut-of-fiours servi

Telephone services

Secondary care

re services are maore highly sg
sarvices. Secondary cara servi
icular heaith need. For ex:

A&KE departments

Other primary care providers include: Optometry, pharmaocies, community hearing core, sexual heaith
services, community hegithcare, community midwives and health visitors,
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llied Health Professionals
Physiotherapists

These aid peopie who have difficuities with their
joints, bones and/or soft tissue. They also heip
peopie who are struggling with mobility, e.g. due
to accident, iliness or disability.

Technigues used by a physictherapist include

(Occupational therap?

Fach service is likely to have specialised egi
deal with the specific needs of that service
a hospitai setting. A referral from another
usually required to access secondary care.
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Speech and

if an individual has difficuis
speaking or swallowing, they

be referred 10 a speech an
language therapist {SLT}. SLTs
people who have difficuities w

range of skills, including:
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For children and

Some children and young
paople need additional

supgort to help them live
healthy and safe ki
example, th
environment
be safe or they
special healt
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Faster care

This is when a child stays with another
family temporarily. This shouid prov

a child with a safe environment that
meets their neads. A child m
foster care while a co
whether they =,

i ¥in ‘respite’
a weakand or during

v children with disabilities, which
benefits caregivers by giving them
& break.

days. This may be provided 2.

Residential

ida

Some peopt

support tha
organisation

However, providing
to aloved ops ¢

nce, they may experience
“high levels of stress and anxiety over
their ioved one’s wellbaing,
particularly if they are the sole
source of social support.

s

Carers may also have to reduce or
give up work in order to support
their foved one. Some people may be
aligible to claim Carer’s Allowanes,
which can help 1o offset the financial
strain involvad in caring.
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| PHYSICAL barrigrs

4 This means aspacts of the environment
1 that could make it harder for someone to
1 access services

Because of these physical barriers, people with
1 mobility difficulties or sensory impairments may

:"1/ . apee . . , 1
A ‘Sensary barriers’ means difficulties accessing services due to a failure
3 of services to take into account the needs of people with sensory
4 imp

nent. For example:

§ find it harder to enter or move arcund the premises. §

How to overcome PHYSICAL barriers
Public services and buildings should be adapted insuch a
way that people with additional neads are not excluded
fram entaring or accessing them.

How to overcome SE RY barriers

Vigual impairment

!\J

Hearing impaivment
¥ Using British Sign Language {BSL} or having sign language
interpraters available, as well as audio induction loaps for

hearing aid users.

their preferred method of communication.

v\ Comrunication could also be offered in & written medium (e.g
arranging an appointment online rather than over the phone).
¥ Using communication cards that the individual carries to axplaif:
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| Bapriers for individuals who speak English as an additional
language / those who have language or speech impediment

I \
Using advocates who

can provide support
during appointments.

4 Health and/or social care services can he complex to navigate, esp

Health and wellheing
meetings specifically

for speakers of other

languages.

Similar problen
1§ understanding ¢
4 awide range of r

( I

| INTELLECTUAL barriers

Learning dicabifity:

How €0 gvercome :
INTELLECTUAL barriers
As with sensory barriers {previous pages:
barriers {(above), information should be//
accessible formats (e.g. easy-read).

le information standard is;
use to ensure that individ
ues or disabilities / sensory
understand matarials provided by t
able te cormmunicate with practitionergs
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§ Learning difficulfies: These cause people to have problems
3 carrying out specific tasks, but do not affect general intellect.
{1 Examples include dysiexia and dyspraxia.

Makaton could also be used during :
appointments, Lo aid communication &
with an individual who struggles to
communicate vaerbally.

§ People with learning difficulties and disabilities «
{ disadvantaged when attempting to a
3 individual needs have

Some individuals may also find it usefu
support worker that can help them nav

ctimplex or written form
varbal communication

§ skills. Some p disapifities may find it hard to

{ remember datails (Vgppaintment or effectively

4 communicate their symptoms, which makes it harder to receive
1 the right care and support.

§ For example,
4 is not accessibl
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How to
gvercome
GEQGRAPHICAL barriers

Some service users will be eligible to obtain patient
transport services to help them get to hospital from home
or refund the costs of travelling.

How to overcome FINANCIAL barriers

The criteria are strict, but can inciude:

Home community visits can be used where th
practitioner visits the patient in their own b ik,
cannot attend an appointm talocal;

Community clinics
find it easier to g
where various integre’
pafients to ac

rapport they need.

Tachnology can aiso reduce the need for
face-to-face services, e.g. by providing
telephone or teleheaith consuitations,
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(ARE

Care is 3 key aspect of what all practitioness do;
therefore, it needs to maet the individual neaeds of each
person and the quality should be consistently good.

To provide consistent care, it is important that
practitioner is aware of their duty of care and
responsibilities, and that they follow th,#
procedures within thei i
service user gets t
individua £

arrying out persenal care,
hould ensure that a service

s privacy is protectad as far

as possibie, For instance, the

door should not be left open and

no other service users should be

present. Personal care canmake B

people feel vulnerable because it

is so intimate, and should ideally

3 i H be carried out by a staff member B

situats s : A who has a good relationship with -

; g

Dealing with | Being a : the service user already.

difficult challeng

situations day work

Being able to come up with
Problem- solutions for problems as they arise
solving without always having to rely on
others for guidance

Being aware

Observation

The practice of being able to be
efficient by planning ahead and
having effective systems in place for
different aspects of your practice

Courage enables professionals to make the

throughout their career, making sura that
their actions are always in the best interests of the
individuals they care for.

Organisation

This might require a professional to request other
support/resources if it is felt their patient neads ' 7, 7.
themn or there is 3 change in the way an individual i77
is treated.

s _ 2 ?‘ Howaver, it can sometimes ba necessary to
""""" o, i there are concerns about a colleague’s
actions or practices a profassional has cbserved. This
is a more challenging situation where courage is
required in order to do the right thing. Qrganisations
support staff members to show courage by having
rules and in place {o pr o
if 3 professional needsto
about dangerous or inappr

Empathy

Thie ability to wait until another

Patience P
individual is ready

Trustworthiness | Being able to be retied upon

COMMITMENT

rofessionals have a commitment to the individuals they
: ort. This means that they should take the necessary steps to provide &
e best possible care experience they can, always working in the best interast of &

their sarvice users. This may be through the use of care plans and assessments as i
waell as ensuring you are well-informed about each person in your care, or it may be
by simply ensuring the environment they are in is safe and clean. &

Honesty Being truthful and apen

e

s
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The support offered to in
requiring health and socia
has many benefits, althou
is a tendency to focus on j
usual haalth benefits. Hov
there are many other ben

because of the expartise &
values practitioners have.

sEn individual has been given
guidance ahout how they may
improve their own heaith it
may seem that the targets

v have b B SUBPORTED TO OV
they have been set are too THEIR OWN PER
& : B enough time to achieve » ?35?“&5
A S them. This mav cause the Individualised care pro
TOTIONALS o individual to give u, aliow the persor to dis
pﬁ'syﬁﬁgil@ﬁscﬁi‘ of the issues that t

achieving goals diffic
solutions will be dis

When support is needed it can

feel fike there is little control

over someone’s own health
and wellbeing.

N "4;’//’
Fasaat ‘{%//j@,’ ik}
e

LACK OF SUPBPORY

Maintaining your health or making
changes is easier when family and
friends are there to support you.

§
H
i
i
§
§
§
difficult or there is not §
i
H
i
§
H
§
L]

LA
Ay

% /
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BT AT
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TIRE CONSTRAINTS s,
Muost individuals feel that they do not | % % ABILITY/DISABILITY
have enough time to manage their Z %;/, %, & HEALTH o

current lifestyle so when extra demands V%// ’ ’/% CORDITIONS® BE EMPOWE

occur it can seem that it is not possible {/ {/’/,; Tha pracence o HAVE INDEPEND:

1o fit them into their current schedule. ’ % e prasence All workers have the CQ ?Y RE G H ?
g %, including the individua
> AVAILABILITY OF 7/’,/2 % 1o sameone’s when supporting therr ? RQF E@F E S

RESQURCES
The types of resources, e ;
equipment, ame ;
need 1o Maj

will heip the individua

h and wellbeing if they . .
€ ’ mora decisions in th

fael they already are doing a
range of things to support the
original condition. it may not
he possible in some cases to

make changes as the condition
prevents them from doing so.

o

4 travel is required, or
n a long waiting list, which
car be qjsheartening.

»

& ADDICTION
A recovering addict may find it difficult to
accept medical intervention for a condition
if treatment comes in the form of drugs as
there may be 3 concern that this will cause a
refapse and end their sobriety.
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This is a prevalent condition in which the individual has excess accumulation of fat in the
body, primarily caused by over nutrition. it can significantly increase the risk of other
diseases such as heart disease and type 2 diabetes.
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Prsymptoms:
s | = Memory loss
: = Confusion about normal tasks

= Difficulty communicating or
following a conversation

= nability to remamber chunks
of life or important individuals
such as chiidren or partner

fy can increase risk of
Ay

the breathing tubes whi
become narrow, making
for oxygen to pass throu

axygen-rich blood to flow to part of the brain is cut off, either
the heart. if scme of the fatty  {because a bioed clot has formed or
material breaks off it can farm | because a bioed vessel has burst.

moxxveexxooxxnecxnonx Sk xnoonmuni, X B O XN O XN O NO K NE O XN OEXNOOENOOKN MO ENOOXNAOKXAOEXNOMRNN mK, XoOK¥BOKXMOKNKIDEXNXDOKXBOEXND

E e ® & g 4 E g Y b

t Type 2 diabetes ; (ardiovascular conditions ~. i { Respiratory (o

¢ This is a chronic condition that is k This refers to a group of conditions that affect the biood ‘7//‘%//,/ / : § This refers to conditions t

* characterised by high glucose levels i 1 vessels and the heart. Two you should know are: ’%/// : i other respiratory organs.

: in the bicod, due to ineffectiveness of : : T ‘_””;/”A : iuuuu.nun“...."“..

E insulin prQ(ﬂuced by the bedy E A e Al R R e T e A % E ﬁsﬁhma

H H Occurs when the arteries have |Commoniy known as a stroke E ) - .

: Symptoms: z = abuild-up of fatty although this is not a medical term. § 3 & caronic !un:g Landit;on.
material calied atheroma : make bregthmg moere di
which narrows the space for | It accurs when the blood supply to § = because there is inflamiy

2 a clot which can cause 3 heart ;
kb. wean o o Symptoms: can vary, butone Symptoms:
ocause . ) . :
2 attack bacause blood and way is to remermber the acronynt y §3
> oxygen cannct pass through to w  Wheezing
. the heart. F: Face droaping = Breathlessnes

= Chest tightnes:
= Coughing

Symptoms: A Arm weskness
= Angina —pain in the chest
Struggling to breathe
k
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Asthma can be trigg
by allergies and phy
exertion.

5f Coordination, numbness
nd weakness on one side,
confusion
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Primary care

Primary care services are those that a patient will usually have first contact with. Thay often deal with
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Secondary care

common, everyday health concerns, and can refer an individual on to more specialised services if
raquired. People can self-refer to primary care services, meaning that they can access these dire

P

T

e services are more highly s
sarvices. Secondary cara servi
icular heaith need. For ex:

Fach service is likely to have specialised ey
deal with the specific needs of that service
a hospitai setting. A referral from another
usually required to access secondary care.
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llied Health Professionals
Physiotherapists

These aid peopie who have difficuities with their
joints, bones and/or soft tissue. They also heip
peopie who are struggling with mobility, e.g. due
to accident, iliness or disability.

o o W WD

Occupational therapi

Technigues used by a physictherapist include

o OO 00T WO M WD OO S

if an individual has difficuis
speaking or swallowing, they

be referred 10 a speech an
language therapist {SLT}. SLTs
people who have difficuities w
range of skills, including:
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For children and Foster care

This is when a child stays with another
family temporarily. This shouid provide

S
g
R

Residential car2

a child with a safe environment that
meats thair neads. A child s 1
Some children and young foster care while 2 co;
paople need additional %
supgort to help them live 5
healthy and safe lives. Far -
example, th 3 : i
environment n lidays. This may be provided
be safe or the for children with disabilities, which )
special healt! benefits caregivers by giving them 3
& break.
continue on g seporate sheet of paper

e e bR RS OA e Al SR SRR NS WA WA R0 SRS DR RS WO e R RONE WSS WO SR SRR A AR A0 SRR RS WOR WA AR RN R AL RS WM e RO R e

support that
organisation

Community
up in areas v
- - However, providing ¢z, that there is
to 2 loved o . For sn(arr‘nla

signifi- " or's population i
be communi

support eide
providing op:
socialisatio

A support
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nce, they may experience
“high levels of stress and anxiety over
their ioved one’s wellbaing,
particularly if they are the sole
source of social support.

Faith-based
be set up by
give support
worship. Sor;
are parent a
and afternod
are offered.

Carers may also have to reduce or
give up work in order to support
their foved one. Some people may be
aligible to claim Carer’s Allowanes,
which can help 1o offset the financial
strain involvad in caring.

Charities ha
that will supy
iocal popu
specialised s
the aim of th
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| PHYSICAL barriers

4 This means aspacts of the environment
1 that could make it harder for someone to
§ access services.

‘Sensory barriers’ means difficuities accessing services due
to a failure of services to take into account the needs of
people with sensory impairment. For example:

Because of these physical barriers, people with
1 mobility difficuities or sensory impairments may
1 find it harder to enter or move around the premises.

How to overcomes SENSORY barriers

Visual impairment
v Signs should be in large/clear fol
make it easier for a visus
Services should

using appropriate symhbols 16
d person to read and foliow. &
e any written communications:
& print or Braille, or verbalh
be well lit and free from :

How to avercome PHYSICAL barriers
Pubiic services and buildings should be adapted insucha
way that people with additional needs are not excluded

from entering or accessing tham.

id collect vulnerable service users from unfamiliar
“alting areas to raduce the risk of accidents

Hearing impairment

continue on G separate sheet of papi’%iif
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1 Learning dicability: A lifelong condition affecting intellectual ability that
{ (depending on severity) may also affect communication skills and/or the ability
1 to carry out daily living activities.

§ Learning difficuities: These cause penple to have problams
§ carrying out specific tasks, but do not affect general intallect.
3 Examples include dyslexia and dyspraxia.

§ People with learning difficulties and disabilities may be
§ disadvantaged when attempting to access servic
1 individual needs have not been considered.
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| Barriers for individuals who speak English as an additional ¢
language / those who have language or speech impediments |
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1§ Health and; | care services can be compilex o navigate, es

=

H
RN EEEE

ited amount of English

f sameone has difficulties in producing or
due 1o iliness or disability. This could oceur due to
luding:

understanding
4 a wide range of

L o,

o

INTELLECTUAL barpiers

E1554
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How €0 gvercome s
INTELLECTUAL barriers
As with sensory barriers {previous pages:
barriers {above), information should hei
accessible formats (e.g. easy-read)

COPYRIGHT
PROTECTED




SN 15 i %" SPHIYS "?#i?/'; !

RN

PEE

S

L

=

<

=

| GEOGRAPHICAL barriers

3 For some people, the appropriate health and/for
§ social care service may be located a long way from

4
%
4
4
g
[
z

3
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How to overcome
GEOGRAPHICAL barriers

Some service users will be eligible to obiain patient
transport services to help them get to hospital from home
or refund the costs of traveliing.
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Home community visits can be used where the
practitioner visits the patient in their own home if
can H » 2 ¥ i .

Technology can also reduce the need for
face-to-face services, e.g. by providing
telephone or telehealth consultations.
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ving out parsonal care,
d ensure that a service

This might require a professional to request other
support/resources if it is felt their patient needs

them or thera is a change in the way an individual
is treated.

§'s privacy is protected as far as
possible. For instance, the door "
should not be left open and no
other service users should be

Problem- present, Personal care can make :
soiving pecple feel vulnerable because itis [
so intimate, and should ideally be

Observation - carried out by 3 staff member who

:' T e has a good relationship with the

- ,% e . service user alreacdly.

Deaiing with : (DURAGE D e A—

2 < By
difficult . il
situations ? Courage enables profassionals to make the right choices T e

g throughout their career, making sure that their actions are
Organisation é always in the best interests of the individuals they care for.
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Empathy

Patience
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Trustworthiness

Honesty

Can you think of any
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. OTIONAL/
PSYCHOLOGICAL

When support is needed it can

feel fike there is little control

over someone’s own health
and wellbeing.
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LACK OF SUPBPORY

Maintaining your health or making
changes is easier when family and
friends are there to support you.

However, if they disagres with the
changes you are making or they do not
understand the seriousness of your

I Ay
_/////////////// 5, condition they may sway you from
Holp g ”/@// making appropriate choices.
%
TIME CONSTRAINTS / | /@/ ABILITY/DISABILITY
Muost individuals feel that they do not g % ///’”/« & HEALTH
Ve ENO i nanag i % %
ﬁa\ e e:fioagfj time to manage their g ;,,’/,’ CORDITIONS
current lifestyle so when extra demands ,/// '/Z -
occur it can seem that it is not possibie /{;’/ /’/’{,/; Th? pr.e-sem;: U.f other
10 fit them into their current schedule. % conkd;t.ssg di
> %, make ¥ o
AVAILABILITY OF 7, o L 240
RESOURCES z Hibeing i they

The types of resource
equipment, ame
need to @3}

&
x
~
>
x>

n a long waiting list, which

weney already are doing a
range of things to support the
originat condition. It may not
be possibie in some cases to
make changes as the condition
prevents them from doing so.

ADDICTION

A recovering addict may find it difficult to
accept medical intervention for a condition
if treatment comes in the form of drugs as
there may be 3 concern that this will cause a

refapse and end their sobriety.
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The support offered t
requiring health and
has many benefits, al
is a tandency to foc
usuai heaith bene
thera 3re many oth
because of the exp
values practition

SUPPORTED TO OV
THEIR OWN PERSY
OBSTACLE

HAVE INDEPEND
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