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Teacher’s Introduction

This resource has been prepared to assist students and staff with Component 2 of the BTEC Tech Award Level 1/2
in Health and Social Care (first teaching September 2022). It comprises a collection of presentations by working
practitioners, and case studies, set in the fictional town of Dunsbridge. These provide the basis for a range of
tasks and activities for both classroom and homewaork use, to complement the teacher’s input. It should not be
considered a textbook but should instead be seen as a guide to help students with their own research. It also
cannot replace the teacher; it is a supplementary source to facilitate teaching and learning and could form part of
a departmental virtual library.

It contains a variety of student-centred activities, discussions, tasks and practical exercises based on health and
care situations. They are designed to encourage students to develop their knowledge and prepare them for their
assignments. In Component 2, students are expected to demonstrate knowledge and understanding of the
different types of health and social care services, and the skills and values that are required to deliver them.

Some students may find it easier to use some of this material as the basis for their actual assignment submissions,
whereas others may prefer to take what they have learned here and apply it to examples they have a personal
interest in; for example, a case study based on a service user they know from a placement or a family member.

All the worksheets are photocopiable and provide a valuable resource for the busy teacher. Learning takes place
through practical tasks performed by the students themselves. Where relevant, suggested answers are given for

the activities.

Many of the activities and case studies are based on interviews with actual practitioners to ensure that the
information is as up to date and relevant as possible.

Organisations and settings may be different in different areas, and service provision may depend on practitioners’
interpretation of local needs. | strongly recommend, therefore, that contact is made with local authorities and
service providers to find out what the local situation is and how it differs from what is presented here and, if

possible, to arrange visits or invite guest speakers in.

The information provided is correct at the time of writing, but legislation and circumstances change, so teachers
should check the current situation for any changes.

June 2023

= Individual

= Pairs

= Small groups
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The presentations and case studies in this resource have been drawn from heal
fictional market town of Dunsbridge. The town itself has a population of about
another 20,000 from the surrounding area.

Overall it is a relatively prosperous area, bu
outskirts of town, for example, is a :

ti¥ disabled, although bus services are generally

problem for oldo{ pa |
§ lirages, and there public transport is an issue for those w

poverty in * b

The local health service providers have identified certain issues among children
other problems associated with poverty. Young people in the villages often fee
health issues. Among the older population, hypertension, diabetes, stroke and
as particular concerns. These concerns are reflected in the services offered at t
which in addition to physiotherapy and audiology departments and an out-of-h
rehabilitation centre and a diabetes unit.

The town has been affected economically by the closure of a large engineering
increased unemployment. Many shops have also closed as people have switch
fewer facilities for those who cannot use the Internet.

fthough the sur
| bridge itself is h
iig a few refugees from
a major university in the town,

The population is fairly diverse, both ethnically and cult
white, with just a few Eastern European seasonal i
variety of backgrounds — black, white and A
world. There is also a small satell!
local students. :
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Presentation 1: The Hospital Ma

My name is Meera and | am the Matron of Dunsbridge
Hospital, a community hospital providing o range of
services tailored to the needs of our local community.

As Matron | am responsible for pcmem‘ safesy
quality of care, including the pre
infection, but | also have
management, hudﬂ"

only covers tiie cxHocq’non of staff as required, but
supporting them and developing their skills.

We have identified a number of particular problems in
the areaq, and therefore focus resources on these, with our own stroke rehab::
diabetes team and an obesity clinic. ;

We have two 30-bed in-patient wards for admissions from GPs or referra
medical support is provided by GPs. In addition, our outpatient departme
physiotherapy, audiology, speech and language therapy and ophthalmolo
injuries unit and X-ray facilities.

We work closely with the local authority’s Social Care Denartment as well

services.

NHS workers are oby
behaviour 4 :
whatever t. "e and whatever other skills they need, all staff hclve thor
areas such ™ &alth and safety, hygiene and data protection.

Working with patients requires a variety of skills, including problem-solving
difficult conditions and organisation. Being a good communicator and a go
one’s specialism; other important attributes include patience, empathy, trust
staff — whether they be nurses, occupational therapists, speech therapists, pi
must be able to relate to clients of all ages and mental conditions. The abik:
crucial, as a great deal of our work involves different professionals workin

One other quality that helps us cope with the stresses of the job and provid
is a sense of humour.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pa
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Presentation 2: The Social Work

My name is Sarah and | am a social worker in the local
authority’s Adult Social Care Department, covering the

Dunsbridge area. | joined the department straight from
university, having completed a degree in social

from refugeds fo people with alcohol or drug problems.
The main criterion for a referral to Social Care is that

for some reason the client is finding daily life difficult,

and my job is to help them live as full a life as possible.
| will visit clients (and sometimes their carers, who may also need support)
in a care home or in a hostel) and assess their needs. These needs could inc
hygiene, safety in the home, using local facilities or services, or access to em
case of those with learning difficulties, stimulating activities).

| support clients in making the best use of the resources they have to impro
extra help that is available. This could involve special equipment or service
care, benefit advice or domiciliary or residential care. My colleagues and |
of each client’s needs and provide the level of support we think is approp
financial constraints, we cannot always offer all the st a client or the

elves a meal. Some clients, howev:
: to help them choose what fo wear and ¢
aing does not enable us to provide that level of

People with"™®sical or learning disabilities can receive a personal care b
care needs, and part of my role is to discuss with them how it should be spe;
for special equipment such as a mobility scooter, or on activities. One client
budget on a weekly art therapy session, while another pays a carer to take
or to football matches from time to time.

Because of the variety of needs my different clients have, | work closely wit
including GPs and nurses, the police, the local authority Housing Departmen
organisations. | act as a sort of facilitator and coordinator, helping clients a
service for their needs, or bringing several services together when the needs

Because the role is so varied, social workers need a rann; of different skills:
most important are: ‘ .

Organisation

The ability to work under p

Self-motivation .

ding of different lifestyles
o deal with challenging behaviour

g

Problen®olving skills

Resilience

e o 0o ¢ o o o
m
3
3
o}
=
+
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Presentation 3: The Manager of a Patient

My name is Marcus and | am the Manager of Dunsbridge
Care, a voluntary organisation working in social care,

based at a community centre in the centre of Dunsbridge
We offer a range of services to complement the

for carers
v A befriending service, in which volunteers visit
housebound clients once or twice a week to provide
some social confact
Help and advice with official paperwork, especially benefit claims
What we call a ‘well-being’ service for people over 50 who have seve
them get back on track and develop other interests rather than feeling
their ailments
Support for people with mental health problems, including an anti-suici
The NHS’s HOPE (Helping Overcome Problems Effectively) strategy, wit
work through their health problems together
Carers’ groups, in which people with caring responsibilities can get tog
situation
A memory café, with activities for both chen're;
A singing group
A shopping service, includin
Advocacy — speaking ¢

AN

escriptions
enfs who do not have the confiden
' workers or government officials

-medical appointments and to social events (we have

Visits ’ro.!occ:l areas of interest
The loan of mobility and disability aids to support anyone who needs #
can provide it

AN N A Y U N YN

It has been shown that physical exercise has enormous benefits to mental w
health, so we also run walking and swimming groups, and we have a small
work. There is a charity shop, and although any profits from that go towar
is to help people who cannot afford normal shop prices, and also to provid
clients who may not be able to access regular jobs.

We like to get to know our volunteers well before we take them on, to be s
the roles they are undertaking and are not ssmply Vo ring as a ‘prop’
main attributes we look for are:

uliiérable and must be able to
at they have promised to do

y“caring role

®  Trustworthiness — clients are of
when they say they will &
®  Empathy — thxs is

& i*y — volunteers will often be privy to very sensitive inform
that they will respect clients’ confidentiality

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pa
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Many of our volunteers undergo special training in the fields in which they
working with clients with mental health problems will be trained to do so (a
staff, since their role is to complement the NHS work, not replace it), and #
benefit advice will also attend the relevant courses.

Much of our work involves helping people who have experienced life-chan

Since muck kL w ‘complements that of other agencies such as the NH
closely with\Ge®& organisations. For example, GPs, social prescribers and
clients to us for services we offer, such as benefit advice or emotional and

think someone might benefit from some of our activities like the walking an
advocacy work also brings us into contact with other agencies. In addition
are two more formal links. We are involved in the local intermediate care
practitioners such as physiotherapists, occupational therapists and GPs, an

best to support clients during the intermediate stage between hospital care:

of our staff members is also funded by the NHS to organise support for clie;

hospital, which might involve helping them with benefit claims, shopping or
the loan of any mobility aids they may need.

There are obviously limits to what we can do. Like all voluntary organisati
resources, and we therefore have to prioritise the range of services we off
and the amount of time they are able to give is anoth
expertise fo deal with all the concerns that clien’s
able to signpost them to agencies that ca

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pag:
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Presentation 4: The Manager of a Reside

My name is James and | am the Manager of Greenfield
Residential Home in Dunsbridge. We are part of a

small group of homes, and our residents are generally
people in later adulthood who, for a variety of re
are no longer able to live independently. ‘¥e:
room for 24 residents, as well as
respite care; we cannot offeus
are able to cc:fer e
particular

We work closel y with statutory services, such as Social
Care, the local hospital, GPs and health visitors and the
local mental health team. We have visiting services
from a dentist, an optician, a podiatrist, a hairdresser
and faith leaders. Of course, a very important partnership is with the client

Our services can be accessed through self-referral, where someone wants
but it is more common for clients to be referred by Social Care, who prod
their needs, and may fund their care, in full or in part.

We have tried to minimise barriers to taking full advantage of the care we
and ramps to ensure that there is physical access for all.  All our signs and
help those with visual impairments, and staff are trained to be aware of ¢
make it difficult for clients to settle in. When a ne t joins us, we a
with their social worker to ensure that we he city to provide for {
member of staff who is trained in Briti iiguage, which has been ex

in care, and we offer the opportunity for:
vide or source training in lifting and handling, firs:
dous waste and dealing with vulnerable adults. They alsc
comple’re the accident book. -

Carers have Level 1.
and Level g ‘
disposal o1
risk, and ho™%o5

Apart from the formal qualifications, carers need to be relaxed, astute and::
relating well to residents, family and other direct carers, such as health visitis
professionals. | always look for people who are happy and stable within tk
someone who is calm, gentle and quiet.

Our care value base is very important, as our priority is to promote and su
dignity, independence and health and safety. Training for carers always
practice and good communication. | make sure that every carer signs a fo
and understood our policies under the health and safety regulations. We
appraisal and informal interviews to ensure that our care standards are b
a ‘Policy of the Month’, which is displayed on the » omote these va
importance of practical measures such as ctive clothing, hand
hazardous substances such as cleos: , soﬂed linen and disinfectant

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2
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Presentation 5: The GP

My name is Susan and | am one of 25 doctors working
on two different sites in the Dunsbridge areq, with
30,000 patients between us. Twenty-four of us are
part-fime. We have a number of other professional
who work with us, including midwives, health visit
reception staff and a practice nurs
different role and although we,
the surgery, some of t

the midwiveg 4 “visitors, are paid by the

In addition fo their

professnonc:ls need to be very aware of issues such as
trauma, domestic violence and mental health problems.

We now have a more integrated approach to care than in the past, involving pras
and elsewhere, including community pharmacies, the local hospital and the local
provision as it has enabled us to direct clients straight to the practitioners best abl

Once a month we have a child safeguarding meeting involving the team of doé
visitors. We discuss problems relating to the safety of children in our care and
children and their families. These children are often referred to us by social pt
prescribers attached to the surgeries, and they take a holistic approach to a
see the client a number of times to identify what agencies can best help them, ¥
walking groups, mental health charities or respite care, as wall as medical integ
i is the best way:

: erapists, three o¢
lems) and a dietician.

volved with is MASH (multi-agency safe
itld’s school and healthcare professionals to discus
p can be given to families and individuals with problems. Ear:
¥:ant for the child and their parents.

and see wit
particularty G

We take great care to try to make our provision as inclusive as possible by rens:
accessing our services. We have automatic doors, ramps and lifts to help those
our information leaflets are available in large print and Braille. We also haveix
learning difficulties. We have an e-consult facility and telephone consultations &
advice via email without having to come into the surgery. Patients can also chog
female doctor or nurse, and all our staff are trained to be aware of possible sg:

The main attributes of a good healthcare worker are empathy and patience, o
with emotionally difficult situations, and with people with a range of psycholog
physical problems. These ah‘nbu’res are pcrhcu!arly lmpo;mm‘ beccuse of the }

need to look a bit deeper.

The values all health an

Commumcomon, which means listening and involving patients as much as pa;

Courage to speak up when we have concerns about the actions of onotheré?
patient’s family -
e  Commitment

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2
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Introductory Activity:
The Vocabulary of Health and So.
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Term Definition
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Term Definition

Foster care
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Introductory Activity (Defini

3<

Social care provided in a client’s home

The use of ICT to man

The loss or impairment of one or more of the
five senses

‘theare provided b} 5
efirst contact with i

H

Conditions affecting the lungs an

Social care provided i

Healthcare igthe Tyithe first point of

professional

Beliefs that are shar
or society

Working in'®ams drawn from different services
and specialities

Highly specialised tre
special centres

The desire or driving force that makes people act in
a certain way

Temporary care to pro
main carer =

How one values oneself; whether one likes oneself

Conditions affecting tk

Care that is tailored to a person’s individual needs
and preferences

The ability to understa:
of others '

Not sharing personal information about a client

with others unnecessarily

Disapproval of a persot;.
or mental condition

A condition in which a part of the body is damaged |
or not working properly

edical, nursing, dent

The provision of care by unpaid p2
charities or other non-o :

A document that tell
conditions and care r

by their birth parents are placed with an approved
family or individual

A condition that affe
The prov: .
communicate, do men
people wit movements
A system whereby children who cannot be cared for
Y Y The provision of anythis

person’s health and we;

The ability to do a job or task efficiently

The provision of care
formal setting

A system whereby someone can speak for a person
who has problems communicating, especially

with officials

A willingness to do so
risky because it is the

Being dedicated to doing something thoroughly
and to the best of one’s ability

athy and concerré

Passing on or exchanging inforn
a subject

An inability to stop dok
something harmful

r groups worse

The ability to control oi

Being treated well and being respected
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Activity Al: Health Conditions and t
That Help Manage Them

M A: Understand the different types of health a

Learning outcome:
Topics covered:

Al: Health conditions: arthritis,
cardiovascular conditions, d:abetm
additional needs {multip §
*x Al: Health servx i services

* (Case Studies 2,3 and5

ntary care

Work in groups of three. Each member of the group should take the answer sh
mentioned in the case studies: Angela, Amira and lan.

®  Angela (Case Study 2) has rheumatoid arthritis and dementia.
®  Amira (Case Study 3) has multiple sclerosis.
® |an (Case Study 5) has had a cerebrovascular accident (stroke) and has typ

Read the case study whose answer sheet you have taken, and do your own res
conditions and the health services best placed to help them (some of these are r;
You may find the NHS website (www.nhs.uk) useful.

In the relevant boxes on the answer sheet, describe the health conditions exper
Then identify the services best placed to help them - pri econdary, tertiary:
health professionals — and describe how each cou etthe needs of the

When you have completed you discuss your conclusions with thei

R
Y
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Answer Sheet 1 for Activity Al: /

----------------------------------------- > SRR

Rheumatoid Arthritis:
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Answer Sheet 2 for Activity Al
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Multiple Sclerosis:
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Answer Sheet 3 for Activity A

Diabetes:

Primary Care

Secondary Care

d tyealth Professional
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Activity A2: Multidisciplinary Wo

Learning outcome: M A: Understand the different types of health an
Topics covered:

* Al: Health services available:
multidisciplinary teamworking

Read the following presentations:

Presentation 1 by thg sbridge Hospital

3 Ly'the Manager of Dunsbridge Care
W by the Manager of Greenfield Residential Home
Presentation 5 by the GP

SNENENENEN
)
3
o

In pairs, look at all the examples of the way professionals work together across
mentioned in the presentations. In the first column of the tables below, write t
with whom the professional concerned is working. In the second column outlin
together. One example for the Matron of Dunsbridge Hospital has been given t

GPs refer patients to the hospital for in-patient care or specia
with the GPs when the patients are discharged, or when the sg:
is completed.
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Activity A3: Local Health Profe

M A: Understand the different types of health a
barriers to accessing them

Learning outcome:

Topics covered:

Al: Health conditions: additional needs for lear
‘ scular conditions

sionals

Al: Healthcare services: allied
5 ildren and young people

A2: Social care service C
A3: Barriers ;o
(e.g. t "

* %

Choose and read one of the case studies listed below:
®  (Case Study 1 about Ethan

®  (Caose Study 3 about Amira

®  (Case Study 4 about Sophie

®  (aose Study 5 about lan

All may at some point receive help (or have had help in the past) from one of the
whose services are available locally in Dunsbridge.

®  Ethan may benefit from the help of a learning disability nurse in accessing
®  Amira may be referred to a physiotherapist for help coping with her multip;
In a year’s time, when she is 11, Sophie might be helped hy a youth worker
and language thg

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pagé
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Template for Presentatio

S

SRR

Use the template below to support you with your presentation.
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Activity A4: Residential and Fos

Learning outcome: M A: Understand the different types of social ca

Topics covered: ‘ You will need:

v A2: Social care services: services for
children and young people

Task A: Read Case Study 4 about S

residential
both below. \gue®*

Residential care

orsophie if she is removed from her family —
are. Write the advantages and disadvantages of

Foster care:

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2
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Activity A5: Residential Care for Ol¢

M A: Understand the different types of social cars

Learning outcome: .
accessing them

Topics covered:

entation 4
v Case Study 5
v Adice
v
v

adults - residential care

v' A3: Physical barriers, h
with sensgav d

barrie

A counter for each player
The game board provided

Read Presentation 4 by the Manager of Greenfield Residential Home, and Case
play the ‘Residential Care’ game, using the game board provided.

Rules:

1. Each player in turn should throw the dice and move their counter the releva
the board. -

2. Ifyouland on an ‘instruction’ square, explain briefly to the rest of the grou
statement on the square might be for clients, then follow the instruction, m
as indicated.

3. The first person to reach the finish is the winner. It is not necessary to throw

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pagé
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Game Board for Activity A

29
iliness leaves a
shortage of care
staff to help client

Greenfield is rather
remote, so it is

23
There is a member
of staff trained in

difficult for friends British Sign
to visit. Language.
(Go back to Step 12)

i

19
Residents are
left sitting in front
ofthetelevision | =
a" day. ;;;;;;;;

{Go back to Step 6)

13

Codes of practice
are clearly
displayed.

9
Greenfield has its
10 own minibus for
visits and outings.

(Go hnrké

s in accordance
with the law.
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Activity A6: Domiciliary C

Learning outcome: M A: Understand the different types of health a

Topics covered: ‘ You will need:

v' A2: Services for older adults: domiciliary
care

Read Presentation 2 by the Social A

t uitfer from the support the local authority’s Socia; |
e to provide with one visit per day. Write your answerg

Duties for the carer:

How they differ from the local authority’s support

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pagé
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SRR

M A: Understand the different types of health a
barriers to accessing them

W\W"

Learning outcome:

)
& @y

Topics covered:

v' A2: Additional care: voluntary care and
informal care

¥ Studies 1,2 and 5
Paints and/or coloured pe

e
-

o
e
P

P
20 %’/////// E

Task A: Read o e
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Dunsbridge Care has decided that the range of services it offers is too extensive §
leaflet. It therefore wants to produce separate pieces of publicity aimed at par
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In pairs, choose one of the potential
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clients described in the case studies: e —
e  Ethan and his parents i
&;\
° A
] lan
N
¢ Y

s

Consider which of the voluntary services outlined by
the Dunsbridge Care Manager would benefit the type of client you
have chosen. Then produce a poster or leaflet describing tho
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Notes for Poster/Leaflet (Ta

SRR

Use the template below to support you with producing your poster/leaflet.

Case study chosen: l } M=st appropriate se

Catchy title for poster/ieo
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Activity A8: Barriers to Accessing

M A: Understand the different types of health anc

Learning outcome: . .
& barriers to accessing them

Topics covered: You will need:
v" A3: All barriers

they can be:
®  Physical caari

s here clients have hearing or visual impairments

Mitural barriers — where clients have different social or cultura
differing cultural beliefs, the fear of social stigma or fear of losing independs

®  Language barriers — where clients do not speak English as a first language, ¢
impediment/disorder -

®  Geographical barriers — where service providers are some distance away a

¢ Intellectual barriers — where clients with learning disabilities have difficulty:

®  Financial barriers — where clients cannot afford to pay for services

In small groups, play the ‘Barriers’ game.

Rules:

1. Cut out and shuffle the ‘Barrier’ and ‘Solution’ cards provided and spread thé:
groups.

2. Players should take it in turns to turn over one cax ch group.

3. The aim is to match a ‘barrier’ to the co solution’.

4, m and has another turn.

5. :ayer turns them face down again and pl;

6. most correct pairs.

ce to steal! if you match a barrier to a solution, other player:
player gets one steal per game). If they want to steal the cards you have just ma

If they can then give a correct alternative solution to the barrier, they can steal t

Make the game more challenging by adding your own barriers and
solutions to the game using the template sheet available.
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‘Barrier’ Cards for Activity

SRR

Cut out these cards, shuffle them and spread them out face down in a separate

o<

Physical Barrier

Ethan cannot getin

3
W\\Q
%\

P

&

H

it

: R
! i H 3
! Sensory Barrier : L N
: ! 3
i | m\m\\‘%
i Aresident at Greenfield has been deaf since A refugee whose com: e
i birth and has difficulty understanding what ' oy
| . : cannot understa & \
: the carers are saying. ! L 3
1 1 &
b o e f—
: : VE$$E$§§F
l Geographical Barrier I ]
: grap ! Social and C
, , e
i Angela can no longer drive, and the bus A patient feels
i service between her home and her i P \\\““\\\\
: .  examined by a doctor § 3
: GP surgery is infrequent. ; i 3

£

\\\\\\‘&\\

\‘ &
w
R

3
St

=

A client has a learni
complete forms, etc. t:

&

i
m\\\\\\\&i
iy

cal hospital.

Financial Barrier

Sensory

Amira needs to take time off work to attend
her treatment, but she cannot afford the loss
of income or the travel costs.

A visually impaired
GP surgery

Social and Cultural Barrier

COPYRIGHT
PROTECTED

A client on Univers

accepting a ‘handout’ from the local .
paying for her ey¢

authority to help pay for his care.

1
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l

(Y

i lanis worried about the social stigma of

Language Barrier Geograp

lan’s condition ne
regularly, but he ha
GP surgery t

g d sometimes
cating with officials.
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‘Solution’ Cards for Activit

SRR

Cut out these cards, shuffle them and spread them out face down in a separate

3<

So

| Solution s
! , . il
; The hospital can [i L
i The surgery ca 5 in Braille. {eaders to ensure th .
E ar o
i 5

&

////r?f//,

P
20 %’///////

Solution So
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The school can hire
c

She can apply for an optical voucher to help
with the cost.

g,

Solution So

She can take advantagé
community tra

The Social Care Department can hire an
interpretation service.

g,

////
i,

y

b

S

£

\\\\\\‘&\\

4@

Solution | §
3 RS

W

Sﬁﬁﬁﬁﬁﬁﬁ§

The surgery should ha The surgery can of -

iems to use. female ser

&

i
m\\\\\\\&i
iy

people with

Solution So

He can be provided with telehealth The carer trained in B

equipment.

Solution

His family and social
it is not a ‘handou
enti
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They can make use of Dunsbridge Care’s
advocacy service.

1
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
'
1
l
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1
l
'
1
l
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1
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1
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1
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1
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1
l
'
1
l
'
1
l

(Y

So

Solution
She can apply for &
NHS Low Income and
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Template for Additional ‘Barrier’ and ‘Sol

Activity A8

Cut out these cards and place them into the relevant barriers/solutions group of:

Barrier

Barrier

Barrier

Barrier

Barrier

Barrier

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2
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Activity B1: Skills and Attribut
How They Benefit Clients

SRS

Learning outcome: M B: Understand the skills and attributes require

Topics covered:

v' B1: All skills and attributes
v' B4: All benefits

"Manager of Dunsford Care.

Imagine that he is interviewing a potential volunteer for the organisation and is
has the right skills and attributes for a caring role. Role-play the interview, with
manager and the other the interviewee. Assume that the interviewee has any a

concentrate on the skills and attributes they would need to bring to the role. '

The manager mentions the following attributes in his presentation:
®  Trustworthiness

¢  Empathy

®  Honesty

e  Confidentiality

However, you should also bear in mind other skills and attributes that
may be required when delivering care, including:
e  Problem-solving
®  Observation

e  QOrganisation

e  Patience

®  The cogg

th difficult situations

Use the tempw{é"brovided {overleaf) to prepare for your interview before gettin
should create some questions that they can ask during the interview. The interv
skills and attributes that are required when delivering care and how they can ap

Task B i
Now, still in pairs, discuss the benefits clients will receive from the skills and attr
notes below. :
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Template for Interview

SRR

Use the template below to help you prepare for your interview role play.

Interviewer {manager of Dunsford Care):

i

N :

P

&

///’7/7(/

P
20 %’///////

m\\\\‘%
=
#

TRRRARRRARRRRRE
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g,

L

zant for volunteer at Dunsford g
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N

2

o
m\\\\\\\&i
ey
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Activity B2: Care Values

Learning outcome: M B: Understand the values required to give care¢
Topics covered:

* B2: All values {six Cs of care)
*  B4: All benefits

i arkinson’s. You will find the NHS and Parkins
i .uk respectively) useful. If you are able to accessit, y
Won: Putting Up With Parkinson’s, first shown on ITV on 5% Oct

programme g

Work in groups of six. Each person should choose one of the six care values mer
the rest of the group how that value applies to the people involved in Satish’s cai:

The six care values are:
1. Care 3. Competence
2. Compassion 4. Communication

Care value chosen:

How value applies to people involved in Satish’s care:
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Activity B3: Obstacles Clients M

SRR

Learning outcome: M B: Understand the skills, attributes and values

Topics covered:

* B3: All obstacles N

i

N :

P

&

////r?f//,

P
20 %’///////

m\\\\‘%
=

=

e  Unrealistic expectations — either unachievable by the individual, or unachi —

time frame ‘\\\\\\\
e  Health and other conditions — e.g. addiction, disability, poor health

g,

o
Read Case Study 1 about Ethan, Case Study 2 about Angela, Case Study 3 about A T
and Case Study 5 about lan. In groups of five, play the ‘Obstacles’ game. A
Rules: x\\““\\\\

g,

H

it

®  Each player should take one of the ‘Obstacle’ boards provided.

e  Spread out the ‘Situation’ cards provided face down. .

* Take it in turns to turn over one card. If the situation fa # \
it face up on the board, and explain to the rest o%: i \\

o

&
&

b

£

=

appointment during working h -

constraints / lack of s
situation falls ix?
e Thefir

S
gt

; i fave that board, you would keep the
atidgory; if not, you would replace it.

N

2

PR
W
S
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‘Obstacle’ Board 1 for Act|V|t
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Unrealistic Expectations:
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‘Situation’ Cards for Activit

SRR

R
S

Situation A | .
lan does not have Situation B .
the motivationto |  One of the GF!
take part in the | ' |
-activities Dunsbridge

o
G e
-

“SituationC LW

. Amira has difficu v

 finding the mone gy
. travel away for h

/

Lo

i
e
P

' \\\\\\\\“\\\\.
} off for a scan she | treatment. \ \\
forloif€ly old | has recommended. | . \
people. | | —
EE A S
| ' . . | SituationG j—
Situation E . Amira has problems | P pjate
r ey : . will not let her i
Ethan’s disability getting to
| : : . mother see her —
. sometimes prevents . appointments for . e
pi . . about a chroni S
. him from catching :  her treatment | . L A
: ) : . cough, saying sh *
. buses to hospital | because she has two | . .. FaY
3 . . | . t putting it o g %
-appointments if they . children and h L
: o ) ecause she has Py
are not wheelchair | husband ——
) ' : . self-esteem, sh -
accessible. 5 - S
o she is away. | cannot stand ug.
f PR . 2 —
' y ; to him. . g
. Situation J |
o . The local swimming '
; Situation | 5 g : . .
: ., . pool has closed, so | Situation K
- Sophie’s brother is a ] o N
| . .+ Dunsbridge Care’s : The local hospite
' drug addict, and his @ . . :
: s .. .__iswimming group can @ cannot offer the
-addiction is affecting : : . .
' his health. ltalso | ™ longer operate, | specialist multip COPYRIGHT
' and lan cannot get : sclerosis treatm PROTECTED

prevents him
seeking help.

the exercise the mira needs.
social prescrilier

'9
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Situation M !

- lan needs support Situation N
| : hie’ ) )
| and | Sophie’s foster | Situation 0
- encouragement to : parents do not make o
| g : . Because of his.

keep to his diet . enough allowances . . T

. : . learning disabili
and exercise . for her problems, | _

n cannot acce

and expect her t )
’ ervices that requ:

regime, but his
family live far

- reading skills. ;.

. away and he has | eading skills
. few close friends: ;
| lo; ‘ ;
, Situation R ‘
. Angela’s family had

Situation Q : g f. ) Y : . .

. . great difficulty SituationS

Sophie accepts her . |

; ) . persuading her to | lan needs telehea:

. home life as normal, : .

‘ . see her GP about her ! equipmentto:

and the care ; 3 ) .o

) . forgetfulness | monitor his

professionals : | e

. . because she was | condition, but the:

therefore find it , L e ey o

o . anxious about the ' is a waiting list fo

difficult to engage L . -

) outcome of the the equipment;.

with her.

. consultation an-

__________________________________________
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Introductory Activity

Term

Definitiox

Primary care

Healthcare in the rst point of

contact

Cardiovascular

affecting the heart or blood vessels

Not sharing personal information about a client
with others unnecessarily

with others

Domiciliary care

Social care provided in a client’s home

Live-in car

Motivation

The desire or driving force that makes people
act in a certain way

smoking

Secondary care

Healthcare provided by professionals who do
not have the first contact with clients

Cardiology, o
rheumatolos

e

»:

Cultural beliefs

Beliefs that are shared by a particular group
or society

Preferencesi
of therapy

Empathy

The ability to understand and share the feelings
of others

Sensory impairment

The loss or impairment of one or more of the
five senses

Deafness,

Tertiary care

Highly specialised treatment, us
available in special centres

Oncology,
health ser

Respiratory conditions

Conditions aff ngsand breathing

Asthma, C

Telehealth care

manage a client’s health

Monitorin

provided in a residential home

Working in teams drawn from different
services and specialities

Respite care

Temporary care to provide relief for a person’s
main carer

Self-esteem

How one values oneself, whether one
likes oneself

Person-centred care

Care that is tailored to a person’s individual
needs and preferences

Social stigma

Disapproval of a person based on their social,
physical or mental condition

Physical impairment

A condition in which a part of the body is
damaged or not working properly

Learning disability

A condition that affects a person’s s
communicate, do mental t
their movements

diriate

Allied health
professionals

A0

2

Is who have not
‘ dical, nursing, dental or
tinaceutical training

dieticians,

| The provision of support in the community for

people with a range of problems or conditions

Residentia

Informal care

The provision of care by people outside a
formal setting

Friends, farrz :

Voluntary care

The provision of care by unpaid people working
for charities or other non-official organisations

Age UK, Ci

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pa
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N

Term Definition

A system whereby children who cannot be
Foster care cared for by their birth parents are placed with
an approved family or individual

A document that tells professionals about a Can be used:

Health passport . . o

passp person’s conditions and care requirements disability wh S

A system whereby someone can speak for a A carer spea \\\\@

Advocacy person who has problems communicating, or benefit of .

especially with officials learning dis g\\ \\@\\\g
Care The provision of anything thz ayfor | AGP withth e
a person’s health an their clients \\\\\\\\\\\\Q
- . r
. vorf the suffering A carer’s rel, \‘\\
Compassion g \\\\\\

E § §
A GP giving & \\\\\\\\\\\
The ability to do a job or task efficiently hospital mat § k:
b &
records are L
&
Communication Passing on or exchanging information about Professional \\\\\\\\\\\\\\\\E
a subject and why, list R
A willingness to do something that frightens ‘Whistle-blo Ry,
Courage g ) o & . g. . g \\
you or is risky because it is the right thing to do | doing somet i i
&
i . i ) Carers ensut \\\‘\\‘\
. Being dedicated to doing something thoroughly s
Commitment o fully met, pr: e
and to the best of one’s ability \\\xx\\
with treatmg G
Jr: .
_— An inability to stop doing something,
Addiction . Y b doing & Drugs, alcoh
particularly something harmful \\\\\\\\\\
&
e Treating certain people or groups worse . i |
Discrimination g peop group Racism, hon \\ §

than others

%
&
#
/

’ff-—'//

Empowerment The ability to control one’s own

//Z(f/,;_,,

\\\ w\\\

: Carers knoc \\\ﬁ
Dignity 1d being respected room, respe e
sensitivities m\ﬁ\
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Activity Al

Angela

Amira

lan

Accept any other suitable service/professional.

Rheumatoid arthritis — A long-term condition that causes pain, swelling and stiffn
a sufferer’s mobility and manipulation.

Dementia — A group of symptoms associated with a decline in brain function. The
which Alzheimer’s disease and vascular dementia are the most common.
Primary care: GP — Diagnoses her conditions, prescrib vidition and refers her £
Secondary care 1: Rheumatologist — Advises on m; nd‘treatment for her a
Secondary care 2: Geriatric consultant Advises on treatment and §
Voluntary care: Memory café - al facility where people with demen
activities or listen to my;

Dccupational therapist — Conducts an assessment of her
ed to enable her to lead as normal a life as possible.

Multiple sclerosis — A condition that can affect the brain and spinal cord, causing
with vision, arm or leg movements, or balance.

Primary care: GP — Provides the initial diagnosis and refers her for specialist care.
Secondary care: Neurologist — Assesses her specific symptoms (as they vary from or:
medication and refers her for specialist treatment if appropriate.

Tertiary care: Specialist MS centre — Provides the treatment and medication appro
Voluntary care: MS support group — Provides friendship and support from other s
May also offer massage or exercise to relieve symptoms.

Diabetes — Often linked with being overweight or inactive, this condition causes the
become too high, and can {ead to problems with the heart, eyes and nerves.
Cerebrovascular accident {stroke} — A serious condition lood clots and the
Primary care: A&E — Provides immediate assista
Secondary care: Cardiologist — Provides t7
May need to operate to remove s
Allied health professiona'sd
and both oagvids &

imedication to dissolve blood

se or dietician — The diabetes nurse monito
i livestyle changes (diet, exercise, etc.) to reduce the ris
nMming group — Provides an opportunity for him to take partin g
#.c after-effects of his stroke.
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Activity A2
Students to identify the professionals that work together within each presentation and t
multidisciplinary team with the other professionals listed.

Presentation 1
Working with:
¢ The local authority’s Social Care Department. May be
e GPs. GPs refer patients to the hospital for in- patxe"
the patients are discharged, or when th
e District nurses. Provide continui
® Learning disability nurses
e The mentalggal

alist services. The:

to help in the case of a patient with leat

Presentation

Working with:

®  GPs. The GP may refer a patient to Social Care for support if necessary, and the soc
GP for medical assessment.

U Nurses. There may be a similar two-way relationship as with GPs.

e The police. Will liaise with the police regarding a client who is an offender or at riské

multi-agency meetings to discuss clients at risk.
e The local authority’s Housing Department. May support a client in applying for soc
in accommaodation.
U Care homes. Will support clients in finding a suitable care home and help them apg
local authority.

e Voluntary organisations. May refer clients for benefit support, social clubs, walkingé

Presentation 3
Working with:
e GPs. May support clients in their dealings with GPs,_ c:
e Social workers. Social workers may refer cl

may refer clients to Social Care if i

riptions, etc.

ed more support than the group cé

e Social prescribers. Soci ay refer clients to the patient support group:
provides, such as
e Theint hvte oup. WI“ be involved in multi-agency meetings following &

Presentation 3 i
Working with:

e The local authority’s Social Care Department. Social Care will usually fund a resideré%

involved in supporting residents with particular problems.
e GPs. Will liaise with GPs regarding residents” health problems and any necessary te
®  Health visitors. Health visitors will liaise with the care home about any health issue
for residents who have been discharged from hospital.

e The mental health service. The mental health service will become involved if any rec

Presentation 5
Working with:

e Midwives. Pregnant patients will be referred to a midwife at the appropriate time :

] Health visitors. Health visitors will become involved i in fh care of pregnant \;
and in continuing care for older patients.

. Sociaf prescribers. GPs will refer patients:s
medical support. Conversely, sz ; will refer clients to GPs if they feel

. Community pharmac pharmacies regarding medical prescription:
that a phiagan the most appropriate support. Pharmacies may also r

: Vil patients to the hospital for in-patient care or specialist serv:
GPs whezgaoatients are discharged, or when the specialist course of treatment i

e The local authority. Wil liaise with various local authority departments (e.g. Social ;
discuss patients’ social or housing needs.

S

U] MASH. Will be involved in multi-agency meetings to discuss children’s social, educaé

to their safeguarding.
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Activity A3
Students’ presentations will depend on what they discover in their research, but may inc

means a comprehensive list — accept other suitable answers). Also accept other professi
ones given on the worksheet.

CS1: Ethan ~ Learning disability nurse

®  Works to improve the physical and mental health of peop!

. Helps to reduce the barriers to clients leading an i

U Develops the life skills clients need.
Provides general support and ac;

Provides exercises to strengthen different parts of the body.
. Reduces pain and improves movement through manual therapy.
U] Needs good communication skills.

U Must be physically fit.

CS4: Sophie — Youth worker

e Works with young people aged 11-25.

. Arranges activities and outings.

U Helps people at risk of offending.

. Provides general mentoring of young people.
e Organises projects on healthy living and the dangers of drugs, smoking, alcohol, et
U Needs good communication skills (especially active listening), sensitivity and patien;

CS5: lan ~ Speech and language therapist

. Not only helps people with speech probis
U Works with children whose sper :

as cleft palate. :
e Works witk

t is slow, or those who have learni

speech or ability to swallow is impaired by illness
ave learning difficulties.
wnmunication and problem-solving skills.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pagé
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Activity A4
Here are some examples of the advantages and disadvantages of each; students may we;
discussions.

Residential care
Advantages

e Continuity — once established in the care home, she is likely
*  Specially trained staff to cater for different mental
e Other children to interact with ’

ay in one place
ealth issues

Disadvantages
. Institutional atmos be impersonal
o Changins. s t to establish refationships

. Possibt

Foster care
Advantages
e Asmaller unit rather than a fairly large institution

e The chance to establish a close relationship with the foster parents
e Afamily atmosphere

Disadvantages

U Disruption of her life and education if the placement doesn’t work out and she ha
. No specialist staff available if the foster parents can’t cope with particular issues
. Possible problems with the foster parents’ own children if they have them

Activity A5
You may come up with a number of different explanations. The following are a few sugg
®  Step 2. Clients can move around more easily and will feel i independent.
U Step 5. It makes clients feel respected and empow
. Step 7. Either he will miss out on care that
e Step 9. It provides variety and stirusd
U Step 11. Staff can suppors
o Step13. '

will reluctantly agree bu
proving clients’ physical and men
11{e respecting their cultural sensitivities.
xpected of them, and can therefore display the:
e  Step 14 nnot get the fresh air and exercise they need for their well
U Step 17! s deta:ls are not discussed unless necessary for their care. -
e  Step19.” The lack of stimulus will affect clients’ mental well- -being.

e Step 21. Clients might feel isolated, which will affect their mental well-being.

U] Step 23. It means a client with a hearing impairment can communicate their need
U Step 26. Staff will not know what lan’s care needs are, and may therefore not prov
. Step 29. It may mean that clients do not get the care they need.

Activity A6

Students’ answers might include (but are not limited to):

Duties for the carer
. Making sure she is able to get into bed at night and out of bed in the morning.
e Making sure she dresses appropriately and has clean clothes,
*  Ordering her medication and giving it to her at the righit

e  Shopping and cooking meals for her.
e Accompanying her on outings from

How they dlffer from the 5

’ - thority carer could make sure she is able to get into ang
- '1‘she is having a particularly bad day with her arthritis. -
riority carer could put out her medication for her to take, but would ng

e The locaXe®
she takes it.
e The local authority carer could not shop for her, and although the local authority cc
‘meals on wheels’ scheme, this is not the same as having all meals provided and s 3
e  The local authority carer would not be able to take her on outings.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pag
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Activity A7

Task A: Students’ posters/leaflets might highlight the following:

Ethan and his parents
e  Help with benefit advice and official forms
o  Volunteers will ensure that clients and their families are aware of all the ben
them to complete the forms. Can be accessed either ferral from social
e Advocacy to ensure that he gets the services he
o  Volunteers will speak to officials on
they receive the right suppg
or by applying direc ‘
U Possibly wr‘*"mg

ensure that their needs
< organisations. Can be accessed eit

accebsed. by applying to Dunsford Care. Transport to and from the allotment &3

Angela
U Memory café
o  There are sessions for clients and their carers, with a range of activities to im
music, sharing of memories, art and other activities. Can be accessed via a so¢;
. Drop-in sessions -
o  These sessions provide social contact and activities, including occasional talk
lonely. Can be accessed by simply turning up.
U Possibly transport, if her carer does not have a car
o  The organisation will provide transport (at cost) to take clients to appointmen
provide, so access is not a problem. Can be accessed simply by phoning Dun

lan
U] Drop-in sessions
o  These sessions provide social contact
fonely. Can be accessed by si
e Swimming group
o There are wee

The orgamsatnon will provide transport (at cost) to take clients to appointme
provide, so access is not a problem. Can be accessed simply by phoning Dun
*  Visits and outings =

o  There are regular outings (provided at cost) to places of interest to enhance cl
who feel isolated and who are unable to travel around independently. 5

Task B:

Ethan
] His schoolmates can include him in their activities, and adapt them to make allow
. His parents will support him, both emotionally and physically, to cope with his conc

needs.

Angela
. Her family can support her emoti

places of interest,
Her nexghbours €A

omes to terms with her dementia, &

; d emotional support by calling in to see her and
rom time to time to provide some variety in her social co

. His neighbour provided care and support by calling an ambulance when he had hi
. His fellow residents provide social contact and support when they gather over cof

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pagé
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Activity A8

SRR
\Y\\\\‘&\\\\:‘\%\\\W
Ethan cannot get into the coach | The school can hire a wheelchair- ﬁ
i to go on a school trip. accessible coach. s
Physical ™ ah F
. ave a #§
barrier Angela can no longer get up the 'e 2u . L
- st: foi people with
stairs at her GP surgery. T
roblems to use. o
s
A resident at Greenf: : o s
; . The carer trained in British Sign g
deaf since hir : ; §F 3
: Language can be assigned to the i o8 3
Sensory the carers : L
g resident. S
barrier 3 & \
X - - - # 8
wsually impaired patient cannot | The surgery can provide leaflets §\\ §
7y read her GP surgery information. | in Braille. ® ‘X
i
A refugee whose command of . —
L2 The Social Care Department can ¢
English is poor cannot hire an interpretation service —
understand his social worker. P ' \\\\\\\“\\\\\
g %
Language ‘“‘\\\ §
barrier A client has speech problems and . i
- They can make use of Dunsbridge e
sometimes needs help , : &
S . - Care’s advocacy service. &
communicating with officials. &
Angela can no longer drive, and She can take advantage of \\\\\\\\“‘\\\\
. . , . &
the bus service between her home | Dunsbridge Care’s community § §
. and her GP surgery is infrequent. | transport service, L N
Geographical - — s
barrier fan’s condition needs to be & \
monitored regularly, but he has ed with § §
difficulty getting to his uigment. : W
GP surgery to have it done. = gy
i £ = N
A patient fe.els UNCos: The surgery can offer a choice of e
being exam : . o
: matle or female service providers. I
some communities | The hospital can liaise with
Social and gconcerned that their dietary | community leaders to ensure
cultural WUles are not being catered for in | that dietary requirements
barrier the local hospital. are met.
lan is worried about the social . . .
. . , , His family and social worker can
stigma of accepting a ‘handout . . . ,
from the local authority to pay explain that it is not a ‘handout
. but something he is entitled to.
for his care.
A client has a learning disability . .
Intel_lectual and cannot complete forms, etc. He can be issued with a health PROTECTED
barrier . passport.
to make his needs clear.
'9
She can apply for assistance Qg
under the NHS Low Income and Eé . g
i i il Health Trave! Costs schemes. ‘ 5
ll;mapaal *'income or the travel costs. althcare Travel Co ucation
arrier
A client on Universal Credit has .
difficulty paying for her eye tests she can apply for an optical
¥ paying ¥ voucher to help with the cost.
and glasses.
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Option 1 — students may provide other solutions to the same barriers to enable a steal (s
information).

Option 2 — students may create their own cards to add to the game.

* Other solutions given above may not directly link to the specific barriers given, so may :
(option 1) but can be used as guidance if students create their o rds (option 2).

Activity B1
Task A:
Students’ questions and

&y vary. See worksheet for a list of skills and at

Task B

The benefits avs might identify could include:

®  Theclient will feel supported in dealing with their condition and overcoming any ok
e Their care will be based on their own wishes and needs, and they will feel empowei
e They will be treated with respect and not discriminated against. “
¢ They will be empowered to make their own decisions about their care.
e They will be able to trust the carer to do what has been promised.

e They will be able to trust the carer to protect them from harm and respect their dig
e Their privacy and confidentiality will be protected. =
e Their carer will have the courage to speak out to ensure that their rights are protec
e They will be listened to and be given time if necessary to explain their wishes. -

Activity B2

Students’ answers might include the following:

Care
U Ensuring that he receives the correct.
. Being consistent in their ca

consistently. :

ition, in terms of medication,:
hat he does the exercises prescribed by

Compassion :
. Dealing W is frustration and depression in an empathetic, understanding manne
. Helping him overcome his embarrassment in public.

Competence
U Ensuring that the care is effective and is best for him (given that people’s experienc:

exhibited, vary from person to person). =
U Referring him to competent and qualified professionals to help him with his variousé

Communication
. Involve him in planning his care.
] Listen to him to establish exactly what his needs are.

Courage
e Speak up when his wife suggests visiting her ‘heale

Commitment
Work with him, his fa

U ere for him in the long term, despite his angry ou

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 2 Pag
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Activity B3

Emotional/psychological

L]
A SRR
L4 G SR
@.\‘
[ ] Q \ss.'b\q'
o
° R R,
E:
Time constraints / lack of support
s
) B & S
i3
Fad
. F
. g
L E 8 B
80 &
I
U M

SRR
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o ”3'///////

. spegs W
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