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Teacher's Introduction

This resource has been prepared to assist students and staff with Component 1 of the BTEC Tech Award Level 1/2
in Health and Social Care {first teaching Septermber 2022). 1t comprises a collection of presentations by working
practitioners, and case studies, set in the fictional town of Dunsbridge. These provide the basis for a range of
tasks and activities for both classroom and homework use, to complement the teacher’s input., It should not be
considered a textbook but should instead be seen as a guide to help students with their own research. it also
cannot replace the teacher; it is a supplementary saurce to faciiitate teaching and learning and could form part of
a deparimental virtual library.

it contains a variety of student-centred activities, discussions, tasks and practical exercises based on heaith and
social care situations. They are designed to encourage students to develop their knowledge and prepare them for
thelr assignments. In Component 1, students are expected to demonstrate knowledge and understanding of how
an individual’s PIES {physical, intellectual, emotional and social} characteristics grow and develop through the life
stages, and how specific factors and life events can affect PIES development, and how individuals cope and are
supported through changes caused by life events.

Some students may find it easier to use some of this material as the basis for their actual assignment submissions,
whareas others may prefer to take what they have learned here and apply it to examples they have a personal
interest in; for example, a case study based on a service user they know from a placement or a family member,

Ali the worksheets are photocopiable and provide a valuable resource for the busy teacher. Learning takes place
through practical tasks performed by the students themselves, Where relevant, suggested answers are given for
the activities,

Many of the activities and case studies are based on interviews with actual practitioners to ensure that the
information is as up-to-date and relevant as possible.

Organisations and settings may be different in different areas, and service provision may depend on practitioners’
interpretation of local needs. | strongly recommend, therefore, that contact is made with local authorities and
service providers to find out what the local situation is and how it differs from what is presented here and, if

possible, to arrange visits or invite guest speakers in.

The information provided is correct at the time of writing, but legisiation and circumstances change, 50 teachers
should check the current situation for any changes.

Jonuary 2023

= {ndividual

Small groups
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Teacher’s Notes

introductory

Vi Al

1 A2: Social and cultural factors
#1B1: All types of life event

activity
Activity AL Al Infancy
7 A2 Lifestyle factor
smoking and ;!
Activity A2 , od
Physical factors {disabilities),
Ernotional factors {security),
social factors {supportive and
unsupportive relationships with
others)
Activity A3 M Al: Adolescence
& A2: all factors
Activity Ad B A1 Early, middle and later Copy one of each of the ‘people’ boardsand a s
adulthood each group.
M B1: All types of life event s  Adapt the game to suit the number of students |
one ‘persor’ board or by two students sharing a
Activity AS B Al Later adulthood Decide whether to do this as an individual or a paire
B4 A2: All factors
M B1: Al types of life event
Activity A6 &1 A2: All factors
Activity A7 1 A2: Environmental factors {home
environment)
M B2: Types of suppo
{informatinr. o
Activity A8 ; {inherited Four groups will be needed for this activity {one for
the size and make-up of the groups, it could be com
small-group activity.
Activity A9 Al: Al life stages

Case Studias with Activities for BTEC Tech Award in Heaith & Social Care: Component 1
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Activity ALQ

1 A2: Emotional factors
{anxiety/worry)

B B2: Sources of support
{professional carers and services)

Adapt the activity to suit the number of students ifn
one ‘parson’ board {and the relevant supporter and
students sharing a board.

Activity B1 ¥ B1: Life circumstances {exclusion
from education)

Activity B2 F1B1: All types of life

Activity 83

Activity B4 B1: All types of life evant

i B2: Sources of support {multi-
agency working)

Case Studias with Activities for BTEC Tech Award in Health & Social Care: Component 1
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The presentations and case studies in this rescurce have been drawn from heal
fictional market town of Dunsbridge. The town itself has a population of about
another 20,000 from the surrounding area.

Overall it is a relatively prosperous area, but there are pockets of severe depriv
outskirts of town, for example, is among the four per cent most deprived areas

shops, but for most services residents have to go into the town centre — about 2

problem for oider people and the disabled, although bus services are generally
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The local health service pro
other problem in

as particulal irns. These concerns are reflected in the services offered at t
which in ad to physiotherapy and audiciogy departments and an out-of-h
rehabilitation centre and a diabetes unit.

The town has been affected economically by the closure of a large engineering

increased unemployment. Many shops have also closed as people have switche

fewer facilities for those who cannot use the internet.

The population is fairly diverse, both ethnicaily and culturally. Although the sur '

white, with just a few Eastern European seasonal workers, Dunsbridge itselfis h
variety of backgrounds — black, white and Asian, including a few refugees from
world., There is also a small sateliite campus of a major university in the town,
local students.
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My name is Marcus and | am the monager of Dunsbridge Care,
o voluntary organisation working in social care, bosed af o
community centre in the centre of Dunsbridge. We offer o
range of services to complement the work of the NHS
and the local authority’s Social Care Department in the
Dunsbridge areq, including:
e ‘Coffee, chat and games’ drop-in sessions, where
people can come and play board games, or ;ust sit
and secialise :
e A befriending service, in which volunt
housebound clients once or tw
some social contact
e Help and odvi ial paperwork, especially benefit claims

: being’ service for pecople over 50 who have sev
k on track and develop other interests rather than feelin

their allments
&  Support for people with mental health problems, including an anti-suic

¢  The MHS's HOPE {Helping Overcome Problems Effectively) strategy, w

work through their heolth problems fogether :
s Carers’ groups, in which people with caring responsibilities can get togs
similar situation '
A memory café, with activities for both clients with dementio and their
A singing group :
A shopping service, including collecting prescriptions

& & ® @

Adveocacy — speaking on behaif of clients who do not have the confid
medical practitioners, social workers or government officials

®

Transport, both to medical appoiniments and to social events {we have
e  Visits to local areas of interest

& The loon of mobility and disability aids to anyone who needs this sup
provide it

it has been shown that physical exercise has enormous benefits to mental w
health, so we also run walking and swimming groups, and we have o small
work, There is o charity shop, and although any profits from that go towa
is 1o help people who connot afford normal shop prices, and also to provi
clients who may not be able to access regular jobs.

ike them on, to be s
volunteering as o ‘prop’

We like to get to know our voluntzers well !
the roles they are undertaking om(:i

The main atiributes we oo ; :
s  Trustworthine & of‘ren very vulnerable and must be able T0§

and doing what they have promised to do

& Honesty
s Confidentiality — volunteers will often be privy 1o very sensitive inform
that they will respect clients’ confidentiality

Many of our volunteers undergo special training in the fields in which they
working with clients with mental health problems will be trained 1o do so (o
staff, since their role is to complement the NHS work, not replace it}, and 1
benefii advice will also aitend the relevant courses.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pa
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Much of our work involves helping people who have experienced life-chan
bereavement or unemployment, sensory loss or dementia, or perhaps just o
For example, it con be difficult for someone 1o come 1o terms with the fact
husband or wife, child or parent, but have taken on a new role of carer. W
support in these circumstances, but also information and advice, and perha
the loan of equipment or help with transport.

Since much of our work complements that of other agencies such as the NHS
work closely with those organisations. For example, GPs and social workers
servicas we offer, such as benefit advice or emotional and social support, o
might benefit from some of our aclivities, like the walking and swimming gre
brings us info contact with other agencies. In addition to these ‘ad hod’ conty
finks. We are involved in the local intermediate ‘0. p, comprised of 1
physiotherapists, occupational therapists o s social workers, to di
during the intermediate stage be Lol core and mdependem fivin
alse funded by the NHS
involve helpi ;
mobility o

There are obviously limits to what we con do. Like all voluntary organisati
resources, and we therefore have to prioritise the range of services we off
and the amount of time they are able to give is another limiting factor. An
expertise to deal with all the concerns that clients present. When this happe
able to signpost them to agencies that can help. f

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pagi
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Presentation 2: The

My name is Susan and | am one of 25 doctors working on two
different sites in the Dunsbridge area, with 30,000 patients
between us. Twenty-four of us are part-time. We have o
number of other professionals who work with us, ;
including midwives, health visitors, reception staff and
o proctice nurse. We all play a different role and
although we doctors are paid by the surgery, some of
the other professionals, such as the midwives and the
health visitors, are paid by the local NHS primary
trust. In addifion to their medical responsxb:hﬂ
and other health professionals need

issues such os frauma, domestic mental health problems.

id écsfegucrding meeting involving the feam of
health visitd cuss problems relating to the safety of children in our
help the chiide their family. These children are often referred to us by 5
social prescribers attached to the surgeries, and they take o holistic approa
will then see the client o number of times to identify what agencies can best
Age UK, walking groups, mental health charities or respite care, as well as
doctors might also refer a client to o social prescriber if they think that is the
professionals who work with the surgeries include two physiotherapists, three
may deal with patients suffering from mental health problems) and o distici

From birth to old age, the doctor plays a significant role in a patient’s heal
woman becomes pregnont she may need 1o be screened if there is o family
However, if it is & normal pregnancy she will be seen by an allocoted midw
day after the birth, the new mother and her baby will be in the hands of the
eight weeks after the birth the doctor will chedk the baby and give the moth
will also be immunised for the first time.

When the child starts nursery or ottends school, problems such as ADHD (o
disorder) may be picked up and the child may be referred to the doctor b
assessments undertaken ot school may help to point the child in the right di
children may often be missed.

Ancther regular meeting that we are involved with is MASH (multi-agency
involves the police, social care, the child’s school and healthcare profession
safeguarding issues and see what help can be given ?o fomilies and indivi
vears prevention is particulorly imporiant for the ok} their parents.

rental and social sector may result in famili y trom the support
extended family. During the COVW saw a rise in parental cg
Mental health issues have i social media having exacerbated:
gender identity and xm.img to anxiety and stress, especially ameog

W

Recently ik Sve been changes in the way we work, which has led to ¢
health and s¥ial care professionals and local authorities to enhance provi

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1
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Presentation 3: The heal

My name is Jamila ond | am o health visitor attached
1o the Queen’s Square Health Centre in Dunsbridge.

| trained os a nurse and worked for o while in the
local hospital, After a few years, however, | decided
that | woanted to work with families in the community, so
| undertook further training to become o specialist
community public health nurse.

My main role is to lead the Healthy Child Program
which covers children from birth to five years
| support new parents and fcm:i;es in
taking over where the comm
This suppc:r‘r includes

Wi ways,
s left off,

Promoting héahhy eating
Providing advice on minor ailments

Helping parents ensure theilr homes are safe
Assessing the child’s development needs
Conducting o health review at the age of fwo

® & & & B & @& @

Ensuring that the child has o good start in speech and communication, o
appropriate fime

o

it is very much o parmership with the parents. | adopt o helistic approach i

mental health and overall well-being of the parents and the child, not just o
This means providing particular support if there are special needs, such as

depression. | also run parenting groups of the local children’s centre, and §
of ‘drop-in’ clinics. A lot of my work is on the Parkland Estate, where there
affecting people on low incomes.

| also work closely with other health professionals. Because we have a numy
under one roof at the health centre, it is easy to linise on issues that span m
For example, we have regular child safeguarding meetings attended by G§
And as part of cur local health plon | om invelved in parinerships of GPs, d
school nurses and housing officers to help particular groups in our community
any one agency can provide. 5

Although lecal authorities are now responsible fo
schools to provide a community service in
promotionat moterial

ve health, | also
witon, giving talks and

Apart from o prcf
listening f¢
records. I

ge of health, | would say health visitors
uckgrounds working as part of o team and orga
portant fo support and motivate people fo make changy

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pagi
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My name is Carla and | am a teacher at Dunsbridge Academy,
where | am Head of the English Department, feaching
groups ranging in age from 11 to 18. Since the COVID
pandemic, many of my students have been suffering
from anxiety and mental health problems. Those young
people who already have o predisposition to worry
have suffered from panic attacks and outbursts of
anger and frustration, which may be brought on by
grief, their home circumstances or difficulties in thei
relationships with their peers. We have o num
strategies to help these students, involy
their head of year and the st
such problems are gi :

find stressfi el
attack com
and advise

. Students who have

. ', which entitles them to withdraw fro
ied areas, assemblies and even classes when th
 are alerted to individuals who may be subject to
rategies to deal with them.

Many students with problems take part in the THRIVE Prograomme which wi
ensure children’s emotional well-being and development. We can offer e
homewaork and after-school clubs, and visits, including to a forest school or
enjoy experiences they may have missed out on. Therapy activities also in
therapy for those who need to work through their problems. These interve
having problems ot home.

TAF (Team Around the Family) meetings may be held when social care, the
class teacher, someone from the THRIVE team ond the student’s parents dis
an action plan for the student in place. Early help with problems ot home
school to social care if action needs to be taken. A number of cur children
care or have been adopted.

One young person who was having problems is o 14-vear-old girl colled
was lethargic and was confused about her gender identity. She was refer
work through her problems. She made the decision to cut her hair very sho
and change her name fo James. Her parents found this very difficult to ae
school and from her peers, school hos become o ‘safe’ place for her. She
identify herself and is now much happier.

PHSE lessons are given to all students, and the topics of
curriculum. We bring in outside speakers and through’
and cultures. For example, we create o spagl

allow them fo opt out of PE due 1o

diversity and roce
and evenis lea
FYor pupils who are
intake during the day.

auy initiolly result in o detention, and if the
student m ; Fexcluded and placed in ancther room with work
always ¢ . and a Behaviour Support Plan may be put in place. Pe
fost resort a7 can have an extremely detrimental effect on o child’s well-

Serious behavicural

Adolescence is o time of great chonge and all members of staff need to be
physical, emotional and intellectual needs of the young person. We are lu
schoo! environment for them to grow up in.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1
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My name is Dan and | have been teaching ot Parkland
Primary School in Dunshridge for 15 years. As o teacher
of this age group one teaches o variety of subjects
ranging from Maths, Science, English and Technology to
Ast, History and PE.

During this stage of children’s development, rapid

physical growth is matched by intellectual, social and
emotiona! development. Their home environment o
social and emotional experiences can affect o
choracteristics. | have o class of 28 e
seven and eight; some need s :
others. | am ’Em*funcﬁe ave ‘rwo teaching assistants who can give
individual g

5 7

te, is not gelting encugh food or sleep, or is having probleny
is perhaps being bullied.

We also have children of varying ocodemic ability in the closs and we nees
For example, one member of my class, o boy called Mark, has leaming pra
as well as social and behavioural needs. He is eight and needs help with ¢
bag). He uses a walker to move around the school and has help in closs fr
reading ond with developing his fine and gross motor skills. We have set h
can experience frustration when he connot do what the rest of the class is d
participate physically as much as possible in class activities and in the play
socially. The school hos o lift, so he can access all areas of the school.

Problems ot home can really have an effect ot school. If we believe that o
or abuse, the classroom teacher is expecied to report their concerns using C
system, where a trail of evidence and patterns of behavicur can be logged
for the heod teacher, the deputy head and the SENDCO special educatior
coordinator} to decide what action should be taken. Where appropriate,
will be informed. In the event of a child experiencing o death in the family
SENDCO will talk to them about the problem. We also use o local charity
dealing with grief.

During childhood, children have an ever-widening range of relationships an
Young children are often egocentric {selfish} and it is ﬁ’he teacher’s role fo d
toking and team playing. As o child develops, the come more inde
organisation. Their longuage skills will of ; th the use of an ext
develop empathy with their classmes fildren will be taught abeou
such themes will be included s and the day-to-day curriculum.
constant contact wi ».:irenis and hold regular parents’ evenings.

Every day Lrent in the classroom and every child has their own requirg
physically, iellectually, emotionally and socially, which is what mokes teac
challenging job. :
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Activities based on the Dunshridge scenario
Far most of these activities, you will need the case studies and presentations fr

The specific materials required for each activity are clearly displayed in the acco

in addition to the activities designed specifically to cover the learning outcomes
activity to accustom students to the vocabulary used by health and care profes
extension activity. As this unit requires a lot of indivi rch by students, iy
understand the terms they may come across, v ¢ around this topic. St

studies for each student to refer to while they are working on the activities.

Some of the worksheets and activities can be printed on A3 or larger to allow fo
whole-class feedback. f

Once the students have completed all the activities, they will have practised th
assignments required to complete the unit.
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introductory activity:
The vocabulary of health and so

B Al learning outcomes A-B

*  All topics

v All presentations
v Al case studies
| v Scissors and paste

The terms, overleaf, are commonly used when talking s

below, but they are not in the right order.

Cut out each definition and p
each to show that you

<

tect place, against the term it rr—:f’erg,;E

The time in a person’s life when their body begins to
change from a child to an adult.

Skills that use large muscles, like the whole arm or
leg, or the whole body.

Learning to behave in a way that is acceptable to
society.

Mental capability, the skille needed to learn.

The loss or impairment of one or more of the five

SENS5E5,

Gaining more skills so that one can undertake more
complex physical and intellectual activities,

Getiing a baby used to food other than the
mother's milk.

The gender or genders to which one is sex
attracted.

iween a child and a

wth and develo

The firmness of muscy
a constant state of

Acondition thatisin
forebears.

How one values onese

Characteristics that m
are not directly related

Skills that use small
the hands.

The time in a woman's
periods. :

Whether one consider;
or neither. :

~~Chérac‘beri5tica that
reproduction.

A L A L U S L SRS U R RS R L A R B O
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Self-esteem

Sensory loss

Puberty

Weaning

Gross motor skills

Socialisation

Attachment

Menopause

Muscle tone

Cognitive ability

Gender identity

Sexual orientation

Inherited
condition

COPYRIGHT
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Secondary sexual
characteristics

Primary sexual
characteristics

Consider adding any other key terms to your glossary.
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Activity Al: Growth and developmet

Bl A: Understand human growth and developme 5
and the factors that affect it ‘

& Al infancy | v Presentation 3
L % AZ: Lifestyle factors {nutrition, smoking v Case study 5
| and alcohol) | v Paper and coloured pens

Read Presentotion 3 by the health visitor and Case study 5 t Anita and Fiona

Task A: Fiona is almost six months old. Des
and social developmental mileston
reached by that age.

cal, intellectual, ema
visttor would expect her to have

Physical:

Intellectual:

Emotional:

Sodal:

COPYRIGHT
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Task B: During Anita’s pregnancy, the midwife discussed w
and alcohol. Do your own research into the effects on the
diet, smoking and drinking during pregnancy, and design a

pregnant women.
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Activity A2: Early childhoa.

stage and the factors that affect it

- % Al Early childhood
& A2: Physical factors (disabilities), emotional factors {security}, social
' factors {supportive and unsupportive relationships with others)

B A: Understand hurman growth and deveiopmer§

Task A: Read Presentotion 5 by the primary school teache

in small groups, imagine that you are mem
assistants, meal-time supervisors,
the school. Some of the st
think of other: ’

ived with Mark: teach
Discuss how you would meet M

MNead Strategies for meeting it

Toileting

Mobility

Reading

Motor skills

Social
interaction

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1
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Task B: Read Case study 3 about the Maitland family.

Because of the problems at home, George has become withdrawn and is having;;é:{
groups, discuss what in particular his teacher might notice about George that wa

his intellectual, emotional and social heaith and well-being). Write your concl

Causes of concern

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1
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Activity A3: Adolescence and p

B A: Understand human growth and deveiopmer§
stage and the factors that affect it Z

‘ﬁr AL Adolescence
& A2: All factors

v Computer for research

Task A: In pairs, research and discuss the physical changes that take place in boy
Use the answer shests provided for your conclusions,

Task B: Still in pairs, discuss the aspects of infed ional and social grows
during adolescence {9—-18 years)

Emotionalb

Social:

COPYRIGHT
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Answer sheet 1 for activity A3, task A - boys
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Answer sheet 2 for activity A3, task A - giris
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Activity A4: Stages of a@imﬁ:h%

B A: Understand hurman growth and deveiopmer§
factors that affect it Z

5 * Al Larly, middle and later adulthood
& B1: All types of life event

| Case studies 2, 3 and 4

Read:

&  Cogse study 2 about James
e Cose study 3 about the Maitiand family
e {ogse study 4 about Adya

a different stage of adulthood: Ady
jand James later adulthood (over 65}, In groupg

James, Rachel and Adya h
Rachel middle
adulthood

ay

instructions

1. Getinto groups of three (or three equal groups). Each player should take
provided — Adya, Rochel or fames. 5

2. Cut out and shuffle the ‘characteristics’ cards provided and place them face:

3. Each playerin turn should turn over a card. if the characteristic appilestot

case study, they should place it on their board. If not, they should turnit o
around. Students should justify the development of any card they place o
4.  The player who filis their board first is the winner.

Once all car ve heen used, see whether students can identify any other PlES%
life stages. 5

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag
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‘Person’ board 1 for activity A4: Adya

COPYRIGHT
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S

Emotional

Social

S
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‘Person’ board 2 for activity A4: Rachel

A%

Emotional

Social

S
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Pag

COPYRIGHT
PROTECTED




‘Person’ board 3 for activity A4: James

A%

Emotional

Social

S
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‘Characteristics’ cards for activity A4

Reaches peak fitness Ageing pro

o o o o

Knowledge ai
allow for com
ma

15 likely to start living
independently

May suffer loss of memory or
recall
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;
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is likely to develop more
intimate and long-lasting
relationships

s oo o o

1es less mobile Muscle tmé

Strength declines

Sight and hearing might begin
to decline

mw,..mm“m.w,.m,...ww.g.._“.m.mwmw,..m_“.“m...wn,.m.mnmw%,..mnmmmnmmmnmmmn

creative
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Skin loses elasticity and
wrinkles may appear

e e

e S
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Activity AS: The effects of later adul

| I A:Understand human growth and developme Z
stage and the factors that affect it

* Al Larly, middle and later adulthood v Presentation 1
& B1: All types of life event v Casestudy 2

Read Presentotion 1 by the manager of the patient support group, and Case stug

d, some of whicH
consider which of the
sfrect. Write your conclusions 0
st haw each would impact someony

Below is a list of some of the possible features of lat
presentation and case study. Either individ
lives of alder people and which ha
Once you have categorised ! :
for you}. ’

B4R

T YITT S

&  No needto work

e  Financial problems

e Impaired hearing and sight

e More time for hobbies

e Weaker muscles

&  Opportunities for voluntary work

e  Free bus travel

®  Brittle bones

e More time with family

&  Susceptibility to cold

Stiff joints

Social support

Less efficient heart
Pension and other benefits
Greater experience to pass on io others
impaired mobility

Gentler pace of life

Poor general health
improved heaithcare

-3

® & & & ® 2

&

&
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Answer sheet 1 for activity A5 - negative effects

Unreliable memory
As individuals get older a decline in
memory performance can mean they
may forget simple things, such as

where they put their glasses, or more
severe things, such as forgetting to turn
aff the oven after cooking. individuals
may not be able to recoll information
such as names, dates and events. This
can also hinder their ability to acquire
and retain new information.
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Answer sheet 2 for activity A5 - positive effects
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Activity A6: Factors affecting growth amﬁ

| I A:Understand human growth and developme Z

arly adulthood life stages and the factors tha

|k AZ: All factors v Casestudies 1, 3and 4

Read Cose study 1 about William, Miriam and family, Case study 3 about the
Maitland family, and Case study 4 about Adya.

Discuss the different factors that might affect the liv
Adya. Consider whether they are physical,
or econamic in nature, and what i

, Kerry and
|, environmental

Adam

\\\\\\\\\\\\'&‘\\W

Kerry
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Activity A7: The impact of the home €

& A: Understand human growth and developme '
home environment affects it
¥ B: Understand how individuals cope with life

v Case study 3
v Examples of letters o
advice pages '

% AZ: Environmental factors {home environment)
* B2: Types of support {information, advice}

Read Case study 3 about the Maitland family, the ti
emaiis taken from magazine advice pages :
explaining about your home envirg kifig for advice on how 10 handi;:;
nature of Kerry's problems; & ng; his verbal and emotional abuse
become physi o ling between her parents; her isolation; and i

an email below
are Kerry, and write:

Aformal email is very similar to a formal letter, and should be laid out as follows:

1. Asalutation {Dear..}. If you know the person’s name, use it. If not, use ‘De;
2. The body of the email after a line space. Within the body of the email, new:
feaving a line space.
3. After ancther line space, the complimentary close {"Yours sincerely’ if you by
“Yours faithfully’” if your salutation is ‘Dear Sir/Madany’).
4.  After ancther line space, your name. ;
5. Your address and phone number. Most magazines insist that you provide y
email is genuine, and a telephone number is useful if they have any queries

You can use the template on the next page to plan your email.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pagé:
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Template for activity A7

To:

From:

Subject line:

COPYRIGHT
PROTECTED

fMy contact details:
Address:

Phone number:
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Activity A8: Inherited condit

B A: Understand human growth and developme
physical factors that affect it

| % A2: Physical factars {inherited conditions) | v Casestudies 1, 3 and 5

Read Case study 1 ahout William, Miriam and family, Case study 3 about the Ma

about Anita and Fiona. ;

¢  William and Miriam {Case study 1) are keen to have Adans tested for sickle
i their own country.

&  Tom and Rachel {Case study 3} have hazg

e  Rachel's mother (Cose study 3t ks

¢  Fiona {Cuse study :

xed for Duchenne musc;:;
inston’s disease,
srick test soon after birth to check for cystig

All four of
inherited ¢

tions are genetic — in other words they are inherited from g
s Marfan syndrome. :

In pairs or small groups, do your own research on one of these five conditions (sit
muscular dystrophy, Huntingdon’s disease, cystic fibrosis and Marfan syndrome
rest of the group. Look in particular at: f
»  Whether it affects particular groups of people

e  What the symptoms are and when they may become apparent
e  How the condition is disgnosed or detected

¢ What the treatment is

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag
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Activity A9: The effects of social as
factors and events

¥ A: Understand human growth and developme
and cultural factors that affect it
¥ B: Understand how individuals deal with life e )

% AL All life stages
- % A2: Social and cultural factors
- % B1: All types of life event

v Presentations 1 and 4
v Casestudies 1,3,4and5

Read: ;
e Presentation 1 by the m: ent support group, in particular thy
i yles

condary schaol teacher, in particular the paragraph

2

® out William, Miriam and family
® about the Maitland family

e  {(gse study 4 about Adya

e {ose study 5 about Anita and Fiona

Shuffle the ‘Factors and events’ cards provided and put them in a pile face dowrn.
card and read it out. The group should then discuss that factor or event and asse:
people concerned, and whether the impact is physical {P), intellectual {1}, emoti

conclusions on the answer sheets provided. A

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pagé:
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Answer sheet for activity A9
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'Factors and events’ cards for activity AS

e e 0 oo e e
; 1. William believes it is Miriam’s role {o stay at home | 7. Jenny wants to

: and look after the children. {Case study 1} lames and be trea

; .

L]

L]

¥

]

H

L]

L]

¥

]

H

L]

]

o o e 0 0 8 .
i colour and his imperfect E ; 4. Marcus Is suppory
g 3 ] client as he comes to
: b with the fact that he
: : his wife’

; :

¥ £

] §

H g

L] B

L] §

¥ £

] §

H g

i D . i

gnn mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm En

! 5 Tom has been made redundant. {Case study 3} |

L] 2 £

: : ! relationship has de
; i totheextentthat b
] £ . o X
! ¢ contemplating divor 5
; E study 3}

¥ ¥

] §

H B

L] 8

] B

- oo
; :

! 7. Anita is taking part in a wide P, william and Miri

i variety of community-based : strong Christian fa

% activities with Fiona. N E study 1)

; {Case study 5} \\ E

¥ £

] §

H g

L] B

L] §

¥ £

] §

o o o . . 5 o -

¥ ¥

H ;

! g, William and Miriam, and

! Anita and her partner, are all

i inlong-term relationships.

; {Case studies 1 and 5}

;

L]

¥

]

H

]

g_, ______ o

5 11. Anita and her 12. William was im

v partner have recently for his political beli

; become parents. (Case study 1)

g study 5}

H

L]

¥

]

H

L]

L]

L v et s .o et 1 et .t i 0 .
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Activity Al10: Anxiety

Bl A: Understand human growth and deveicpment%ﬁéﬁ
anxiety affects it :

: A2: Emotional factors (anxiety/worry)
* B2:Sources of support (professional carers and services)

conversation between Adya and the universit
consider her concerns and discuss the i

e Anxiety about getting behin

y's studs

Use the planning sheets provided 1o plan your part of the conversation.

COPYRIGHT
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Planning sheet 1 for activity A10 - Adya

Anxiety

Sexuality

COPYRIGHT
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Planning sheet 2 for activity Al0 - student counse

Anxiety

Sexuality

COPYRIGHT
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Activity B1: Exclusion from edu

Bl B: Understand how individuals deal with life eve

% B1: Life circumstances {exclusion from education} ¥ Presentations 2

Read Presentation 1 by the GP, particularly the paragraph about the Multi-Agen
Safeguarding Hub {MASH), and Presentation 2 by the secondary school teacher,
particularly the paragraphs about Team Around the Family {TAF) and exclusion f
education. In small groups, imagine that you are the head her and deputy h
teacher of Dunsbridge Academy and have met to her Liam, a 14-y
student at the school, should be permanent :

The facts of the case are as.f
® He has be

ring at a teacher during a lesson and refusing.

swearing at staff members amd vaolence w\mards other siudents
s  ATAF meeting was held some weeks ago, involving his mother {a single par

the educational psychologist and a THRIVE worker, at which:

o Liam’s mother said that although she had been finding him difficult to
towards her seems to have improved slightly recently.

o The educational psychologist reported that Liam clearly has anger marg
exacerbated by the COVID lockdowns.

o The social worker reported that she is working to support the whole fag
brother, aged 15 and 12. They live in private rented accommodation, &
moved as the flat is very crowded. This overcrowding caused a lot of
the lockdowns, but the situation was better the last time she visited. 1§
to his sister, who is trying 10 persuade him 1o seek help for his issues,

o The THRIVE worker reported that Liam refuses to engage with the prog\

As a result of this meeting, a Behaviour Support Pian was put in place, but to datg
impact on Liam’s behaviour,
e  There has also been a MASH meeting, attended by a police representative, § *
school's head of student services and Liam’s GP, at which:
o The police represantative reported that Liam is known 1o have been mx\
antisocial activities, but that none of these has been serious enough to
o The social worker presented a similar report to that given at the TAF m
o The GP said that she has diagnosed Liam with nd prescribed th
that it will take a while for it to take effeq? n iight of the mey
also having to contend. :
o The head of student se
to support the f2

the :

COPYRIGHT
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he school continues to work wit
at'it alse has to take into account the intery

RRE

[iscuss whe' m should be permanently excluded. Write the arguments fofé?%
with your decision, below. !
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Reasons for exclusion

Reasons against exclusion
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Decision
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Activity B2: Character traits and {:@pmf;

S

L

B: Understand how individuals deal with life eves

% B1: All types of life event

: 4 b i : ies
* B2:Character traits Al five case studie

Different people will react differently to changes in their lives and have
different strategies for coping with them, depending on their individual
characters, The character traits that are most likely to hel
2  Resilience

o Self-esteem

¢  Emoticnal intelligence
e A positive dispositi

search and explain what each of these terms means.

Resilience:

Seif-esteem:

Emotional intelligence:

S8

A positive disposition:

)
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Task B: Read Case study 1 about William, Miriam and family, Case study 2 about
Maitland family, Cose study 4 about Adya, and Case study 5 about Anita and Fion
which character traits you think would best help each of the following cope withé
explain why:
s William
®  james
¢ Tom
&  Adya
®  Anita

William

james

Tom

COPYRIGHT
PROTECTED

Adya

Anita
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Activity B3: Sources and types o

B: Understand how individuals deal with life eves

% B1: All types of life event
* B2: Spurces and types of support

v" Casestudies 1,2 and5

Read Cose study 1 about Willlam, Miriam and family, Case study 2 about Jamaes, '

and Fiona.

Work in groups of three,
1. Each member of the group should take

z

#Fefson
rds provided face up.

boards pr@vided%

Spread out the ‘Supporters’ a

W N

whether the supporter is a professional {e.g. a medical worker, a profession

an informal supporter {(e.g. family, friends, colleagues} or part of a commung

helper, church member}.

5. Each ‘Supporter’ and ‘Support’ card can only be used once. If two people W

they will have to negotiate to agree which board is most appropriate.

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag

COPYRIGHT
PROTECTED




‘Person’ board 1 for activity B3: Willlam

Supporter 1 Support @ﬁe%

Supporter 2 Support @ffﬁ%

Supporter 3 Support @ﬁeé

COPYRIGHT
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‘Person’ board 2 for activity B3: James

Supporter 1 Support offe

Supporter 2 Support @ffﬁ%

Supporter 3 Support @ﬁeé
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‘Person’ board 3 for activity B3: Anita

Supporter 1 Support @ﬁe%

Supporter 2 Support @ffﬁ%

Supporter 3 Support @ﬁeé
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22 //////////////

i3

e

5

fes nur

2

ing group friends

iab

D

volunteer

Dunsbridge Care bereavement

Casa Studies with Activities for BTEC Tech Award in Heaith & Social Care: Component 1
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‘Support’ cards for activity B3

ce on how to qualify to g@?

Advice on diet, exercise and [if
: in the UK

to control diak

Support, information and ac

and exercise regime during pregnancy

S0 3 A A 3 A M e 3 ) S O A A 3O YYD MV S (B T SO MO A O O MV A 13 (VY BT YO0 MY W DO O MWD S £ AV 508 330 Wy 300 33 v e e vt 3 e e e 300 0 s

with the Home Office and o/
official organisations

r
§“
i Support to help him stick to his diet
%‘

A S AR A A AP AR SR U A SR SAR VW A BAZ AN SN IS N A SA VAR UV A A2 SN A S A A SN SR A 877
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Activity B4: Mu

itidisciplinary and multi-a

% B1: All types of life event
- % B2: Sources of support {multi-agency working)

v All five presentations

in order to support their clients, health and care practitioners often work cicseiy§
in their own organisation {multidisciplinary working) or in other organisations {m

Task &: Read Presentation 1 by the manager o
3 by the health visitor, Presentation 4 by the,s
school teacher,

All five presen
the diffe

the peopie Ig “care,

ort group, Preses:
acher, and Presy

int which they work in partnership. On \‘
t oned n the presentations, and briefly explain how

\\\\\\\\

N
R

RS
\\\\\\\\\\\\

\\\\\\
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Answer sheet for activity B4, task A
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Task B: Give three other examples of multidisciplinary and multi-agency workingg
support clients.

Example 1

Example 2

Example 3

COPYRIGHT
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introduction activity

Term

Definition

Self-esteem

How ane values oneself; whether one likes
oneself.

One thinké'g
thinks 0ne§

Sansory loss

The loss or impairment of one or more of the
five senses.

The timea in a person’s Hife when thei begins

other than the

P t .
uberty to change from a child to an
Weaning Getting a ba
Gross moy

: Lse large muscles, like the whole arm
leg, or the whole body.

Fine motoy skills

Skills that use small muscles, usually involving just
the hands.

Socialisation

Learning to behave in a way that is acceptable to
sociaty.

Alasting and enduring bond between a child and

Attachment

a parent or carer.

The time in a woman's life when she stops having
Menopaussa .

periods.

The firmness of muscles and their ability to
Muscls tons

remain in a constant state of partial contraction.

Cognitive ability

Mental capability; the skills needed to learn.

Reasonin
understa

Gander identity

Whether one considers oneself to be male or
female, or neither.

Transgen

Sexual orientation

The gender or genders 1o which one is sexually
attracted.

inherited condition

A condition that is inherited from one’s parents or
forebears.

Growth

An increase in size.

Development

Gaining mora skills so that one can undertake
more complax physical and intellectual agtivities.

Secondary sexual
characteristics

Characteristics that make the Due tiferent
but are not directly rai

reproductiv
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breaking i

Primary sexual
characterics

Fare necessary for

R

The penis &
in girls
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Activity Al
Task A
Physical
e  Fine motor skills
o Puts objects in her mouth
&  Gross motor skills
o Canturn her head
o Can hold her feat
o Can bear her own weight when held upright
o Cansupport her head and chest with her arms when lying on her front
o  Can sit upright with support
&  Weighs 5.5-10 kg
& 1$59-72 cmiong

Inteffectual
This is difficult to measure in ter
moved to different posi :

Emational
e Wil siil?
e May appear shy

+  May become upset if she can’t see one of her parents {bonding/attachment)

and kick to show pleasure {contentment}

Social

e  Enjoys the company of others

e ‘Talks’ to others by making noises

e  Waves har arms and legs

e  (an be shy with strangers

e Uses her fingers to feed herself

¢ Reacts differently to cross and happy voices

{Accept other suitable answers)

Task B
Your leaflet might include the following {(accept other suitable answers):

‘ tones, but she will probably respond

Smoking

e Could lead to a premature birth, which could result in the baby having breathing an

e Could result in a low birth weight, which could mean that the baby has difficulty kee
devalop infections

e Could cause the baby to develop asthma

Alcohol
¢  Could affect the baby's liver
e  Could cause foetal alcohol spectrum disorder {FASD}, : as:

o learning and behaviour problems
o problems with joints, muscles at
o difficulty managing emaoti
O commupicationg

e Couldle rth and low birth weight

Poor diet T

¢ A diet that doss not include important nutrients in pregnancy can lead to:
o stillbirth

o low birth weight
o delays in the baby’s development

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag
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Activity A2
Task A

You will have discussed a range of sirategies, some of which will depend on the circumsts

below therefore just gives a few examples; it is not comprehensive.

Toileting

s Ensure that there are members of staff who know how to change his bag if necess:
that all staff know who they are.

¢ Devise a way for him to signal when his bag needs replacing, or when he has had a
embarrassed by having to call out.

Muaohility
e  Ensure that all areas of the school are accessible. This

and also ramps where there are steps. ‘
s Make allowances for the extra time
&  Ensurs that the classroom i :
&  Ensure that a meal-tis

to assemblies, lunches, etc.
th a way that his walker is handy when B
s'available to help him cut up his food at lunchti

Reading
s Provide ERg

rest of the class.
¢ Aliocate a teaching assistant to help him with his reading.

Muotor skills
e  Give him tasks and activities that challenge him but at which he can succeed.
e  As above, allocate a teaching assistant to help hirm with these tasks and activities.

Play :
s Try to ensure that there are some playground games he can join in with, including p\
challenging so that he has a sense of achievemeant,

s Encourage other children to include him in their games.

Social interaction

e  Encourage other children to befriend him to develop a wider range of relationships.

¢  Encourage social play with other peers.

2  Encourage him to talk openly about his disabilities, and even allow other children toi
is like,

2

Task B
Although his home problems may not affect George's physical growth much, his teacheriﬁ%
intellectual, emotional and social development has slowed. For example:
e {inteliectual} His vocabulary is limited for his age, whereas most eight-year-olds lear
e {Intellectual) His reading is poor, and he cannot concentrate on what he is reading.
e {Social/emotional} At a time when most children are stegn g existing friendsh§

lost interest in his friends.
e {Social/emotional) Most eight-year-old
e {Emotional) He has difficulty

s¥art of 2 group or team, but Geé
Erotions, and has angry outbursts, '

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag

de providing a iEft,;:;;:

at are suitable for his level of intellectual development, even if the ‘

COPYRIGHT
PROTECTED




Activity A3

Task A

Boys Giris

@ Primary characteristics ® Primary chara
0 Penile erections start o Menstru
o Sperm producticn starts s Secondary cha

¢  Secondary characteristics o Breastsd
o  Thevoice breaks ¢ Bodysize
o Body size and shape change o Pubic hal
o Chest hair appaars o The body
o Pubic hair appears o Oilglands}
o The body perspires
o  Oil glands become more active

Task B

intelfectual

s Ability to understans

s Devel ;

Emotional

? Increased independence

¢ Greater independent decision-making

s increased awareness of self-image and self-esteem

Social

@ Wider range of relationships (formal and informal}
@ Development of intimate relationships

@ Increase in the importance of relationships

Activity A4

Adya (early adulthood)

® Reaches peak fitness {physical)

s is likely to start living independently {emotional)

® is most fertite {physical}

® is likely to develop more intimate and long-lasting relationships {social}

& Has mastered abstract and creative thinking {intellactual}

® Career choices become important (intellectual} :
® Others: full height reached {physical}, sexual maturity reached {physical), may retu

Rachel {middle adulthood)
s Ageing process begins {physical)

® Knowledge and expertise allow for complex decision-malk
® Self-image may change as retirernent approaches dug
® Produces less oestrogen, leading to th
Can enjoy more social life as chi

w

lfactual}

p&usé {physical)
% More independent (social)
& {physical}

® May become dependent on others {emotional)

® Becomes less mobile {physical)

® Muscle tone slackens {physical)

e  Strength declines {physical)

@ Skin loses elasticity and wrinkies may appear {physical)
@ Accept other suitable examples

:
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Activity AS

Negative (accept other suitabie explanations}

&

Positive {accept other suitable explanations)

&

Urnreliable memory — As individuals get older a decling in mamory performance ¢
things, such as where they put their glasses, or more severe things, such as forget
individuals may not be able to recall information such as names, dates and events
acquire and retain new information.

Financial problems — When people retire, their income may drop, which can mea
of the things and activities they previously enjoyed. An increased need for medic
their incomae,

impaired hearing and sight — With age, hearing and sight oftan deteriorate, which
make reading and watching television difficult.

Weaker muscles — Muscle tone deteriorates with age, so olds
do the physical activities they used to or even ordinanyiy
Brittie bones — As one ages, one’s bones becomn :

eople will find thai%‘
as lifting. :
which can mean thag

result in a fracture. it can also mak difficult.
Susceptibility to cold — As icomes less able to cope with cold tem
conseqguences for he ding. 1 can also cause financial problems, ast

#h muscles and bones, an individual’s joints deteriorate as they gg
painful | .t also affacts one’s manipulation and mobility. :
Less efficient heart — The efficiency of someone’s cardiovascular system deteriorats
can become hreathless and tired with a ot of activity. 1t can also lead to different
impaired mobility — Because of the general deterioration of bodily functions {mu
it can become difficult for an older person to move around, and they very often neg
Poor general health — All of these factors can impact the individual's general haalthi
iiness. Thay can also mean that even usually fairly minor Hinesses such as colds a
older person’s health.

Mo need to work — Many people enjoy having the freadom and time to do the thing;é
having to work in order to earn a living.
More time for hobbies — Many pensioners find that they can develop hobbies that
working, and learn new ones. !
Opportunities for voluntary work — Because many people live healthy tives for so
age, they are able to use the skills they developed when they wers working to giv
others or by becoming involved in community projects.

Free bus travel — Because older people qualify for bus passes, they can afford to t
and see friends without worrying about the expense.
More time with family — Not having to work can mean that someocne is able to sp
and looking after grandchildren.

Social support — There are many organisations that provide social support for old
volunieers to walking groups, social clubs and organisations such as the Universin
Pension and other benefits — Although retirement can bring financial problems fo
outweigh the disadvantages — things like bus passes, senis ards and special
older people.

Greater experience to pass on to other
and experience of life to others
or tuition. .
Gentler

sepiefind it very rewarding to
thin their family or through an or

the need to go to work every day and the pressure

able to br* rore flexibde in the "(smmDr of appointments, and throu?h schernes tailorg

Case Studies with Activities for BTEC Tech Award in Health & Social Care: Component 1 Pag
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Activity A8

There can be different interpretations of the factors and their impact, but these are my s

Adam
Factors
@ Anaemia: physical/social {because he feels excluded from physical activity)

@ Bullying: social

@ Cramped living conditions: environmental/physical/economic
@ Poliution: environmental

Impaoct

e Anaemia: physical weakness; poor social skills owing to his feeling excluded

® Bullying: low self-esteem

@ Cramped living conditions: conflict with the
space; poor intellectual developme

& Poliution: illness, including

; poor physical develog
ok of private space for home
s, which could further affect his phys

nt.

Kerry
Factors
2 Abuse: nal/environmental (thome environment)
? Fear: emotional {(fear of her father)

® Isolation/exclusion: social

s Withdrawal: physical/emotional/social

impact

@ Abuse: retarded emotional development; an unsupportive environment of conflic
intellectual development

® Fear: poor relations with her parents; a reluctance to turn to them for support

@ isolation: inability to draw on the support of friends to compensate for her poor v
accessing social opportunities available to others of her age

e withdrawal: poor diet, feading to physical problems; worsening of her emotional

Adya

Factors

® Prejudice: social

s Bereavement: emotional

® Anxiety: emaotional

® Financial concarns: economic

impact

® Prejudice: low self-esteem because of the way she was treated at school

? Bereavement: disturbed sleep, leading to her getting behind with her work
s Anxiety: panic attacks; probably a worsening of her inability to Xeep up with her wg;
s Financial concerns: increased anxiety; increased feelin out of control A

COPYRIGHT
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Activity A7

Your emaif will obviously reflect your own style and priorities, but it might lock someth

Dear Ms Casey

{am 13 vears old and | hope you can give me some advice about how to deal with the
recently made redundant. He has started drinking, and when he is drunk he shouts at
malces threats for the slightest thing — playing music too loudly, taking teo longto do a
television, etc. He hasn't hit any of us yet, but | am worried that one day he will go too

He and my mother are always arguing, either about things he thinks she hasn’t done or h
aven when he isn’t drunk, the atrosphere in the house is very unpleasant. He was alwa
he lost his job it seems that nothing | do is right. 'm afraid © oom, and mealti
down. This makes my father angry, but | can’t face the 8 ; 1. | usually buy mj
the way home from school and eat itinm s isn't healthy, but it’s better

My mother tries to suppor, from the worst of my father’s abuse, but | i

ag h a poor bus service, 50 | car’t get out to see my friends, whe
t can turn to for advice or help.

Welive ina

’

| feel there’s?:

o

Is there any advice you can give me?
Yours sincerely

Kerry Maitland
3 Hollow Lane
Merton
Dunsford
DULS 6K

Tel. 67890 123456

Activity A8

There are many different ways you could do your presentations, but they will probably n\

Sickie cell disease
® Affacts the red blood cells
® is most common in people of African or Caribbean heritage
s Symptoms includs:
o painful episodes
greater risk of infection
o anaernia - tiredness, shortness of breath
o  possibly delayed growth
® Detected in pregnancy or via the heel
® Only cure is stem cell or bor
® Treatment includ

O

~

ot

ant, which is risky

o dr
o p lieve the painful episodes
o an s to control infections

blood transtusions

O

after birth, but can be detectdy
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Duchenne muscular dystrophy

L3

®

Huntington’s disease

e  Symptoms do not usually appea
® Symptoms include: '
o)
o
o
o)
o difficulty swallowing
® Detected by a blood test :
@ Many people with a family history of the condition choose not to have a test, prefe
symptoms develop E
e No cure
e  Treatment includes:
o medication for deprassion and mood swings
o  oocupational therapy to help concentration
o speech therapy to help with swallowing problems
Cystic fibrosis
e Produces sticky mucus in the lungs and digestive system
® Can lead to other conditions such as osteoporosis and diabetes
e Symptoms include:
o chestinfections
o shortness of breath
o problems digesting food
o possibly growth problems
o possibly diarrhoea or constipation
e Detected soon aftar birth by the heel prick test, which may be followed by a sweat &
of salt in the perspiration
e No cure
e Tregtment includes:

Muarfan syndrome

&

Accept other suitable answers.

Mainly affects boys
Symptoms include:
o difficulty walking and standing; may need a wheelchair by the age of 12
o late speech development

possibly learning difficulties

o possibly breathing problems in the early 20s

Patients often die at around 30 :
Detected by blood tests, physical examination or a muscle biopsy {when a sample ¢
No cure :
Treatment includes:

o  exercise and physiotherapy

o steroids, which can slow the weakening of the musc!

~

O

~

o rmedication for lung problems
o  physical exercises
o breathing exercises

o a high-calorie diet to help gastive problenis

Cause roduction of a protein called fibrillin

o an asnormally tall body and long limbs

o heart problems

o dislocated lens of the eye

Difficult to detect as symptoms vary from person 1o person

Usually not detected until teenage years

Diagnosis usually by physical examination; a genetic test is available but it is expe
No cure

Treatment involves managing the symptoms and may involve a number of special
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Activity A9

You will have discussed a wide range of effects. Here are some that you might have incl

Card 1 Card 7 A
® Low self-esteem (E) ® Larger soctal cir
3 Limited mental stimulus {1} ® Intellectual stim
2 Limited social contact (5) ® Socialisation of

® loint activities i
Cord 2
@ Possible bullying and social exclusion (S} Cord 8
e Amiety and insecurity {E) s Comfort in access

@ Possible effect on schoolwork {1 Possible involve
Practical and eny

{P/E)

Card 3
® Low self-esteem (E}
® Social exclusion {S)
@ Possible effect o

Card 9
¢ Mutual emotiory

e  limited al e Possible broades
Card 4 ; Card 10 5
e  Worry (£} e Anxiety about li
® Change from being an squal partner in the 4 Possible health
relationship to being responsible for his wife {E) orn a limited bu
® Limited social interaction with others {§) ® Meeting new n
® Possible health effects of having to do all the
cocking, etc. (P} Card 11 :
s Change in their
Card 5 Fiona {E)
@ Low self-esteem (£} ® Possible jealous
e Lpss of contact with colleagues {S) focus for her lo
& Possible health effects of drinking (P) ¢ Restricted sociay
2 Deterioration of his refationship with his family (£/S} :
Card 12
Card 6 e Anxiety and feas
e Breakdown of their relationship (£/5) e  Health effects o |
e Emotional effect on children (B) possible torture;
¢  Possible breakdown of joint friendships (S} e Separation from

e  Probable lack of

COPYRIGHT
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Activity A10

There can be no definitive answer to this activity as it will depend on how your discusgio;:
suggestions about the kinds of things you might have considerad.

Anxiety

Adya might talk about how her amdety feeds on itself, and how sha can see no way out
with her studies, and this anxiety itself affects her ability to get down to work - there doj
can't see how she can regain control. She might say she is considering giving up on univg

The student counsellor could reassure her that her situation is not unique and that it car§

to ensure that she is calm and receptive. It is very easy for an overanxious person 1o fee ‘
ategies they might;

listen to advice — they only see the negative in the situation. Some g

im her anxiety.
r to develop a sl

e  Working with her to establish a plan for getting back on track with her studies - a
with achievable targets for each activity and a target date for making up the back

® Ensuring that her timetable includes downtime — time to relax or socialise — and sof
exercise, even just a walk in a park, is known to improve mental well-being.)

® Emphasising the nead for ‘rewards’ when she has completed each stage of the pla
positive about the process. These rewards could range from a break and a chocola;
or an outing with her friends.

® inviting her to return with a progress report from time to time.

Sexuality

This concern will feed into Adya’s anxiety, so responding o it is likely fo help her in her iy
Adva might explain her confusion about her sexual orientation — perhaps that, althoug
friends in terms of their relationships with boys as they reached puberty, she had not w
difference was. She could also talk about being afraid that if she tells her family she will;
feeling of isclation.

The student counsellor is likely to encourage Adya to talk through her feelings rather tha‘iﬁ%ﬁ

concrete assistance. Their alm should be to help her feel canfident rather than confusec
best achieved by ‘active listening’. However, they might make the following suggestion5§
e  That she seek support from the university’s LGBTO+ society or community, and a A
®  That she should tell her family about her sexuality fairly soon, before she enters in

so that they have time to get used to the situation
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Activity Bl

In a case like this there is obviously no right or wrong decision, but in your discussions yo

following factors.

Reuasans for exclusion

® The school has done everything it can to support and help Liam, but the stage has B
the resources to do more,
® He has been through all the school’s strategies for dealing with his behaviour {inter
seems to have worked. :
s His behaviour in class is affecting other students’ learning and, therefore, their int
® His behaviour in and out of the classroom is affecting the well-being of the other sty
® Exchuding him will be an example to others that their action e consequencas.
® it is possible that the kind of one-to-one attention 5 : ive provision migh
a large school. : E

Reasons against exciusion

iother, crowded living conditions, COVID fockdo
% improves, his mental health and, therefore, his behav
fot his ADHD has not yet had time to take effect, and could lead t
Frinvolved in antisocial behaviour, which could escalate.
@ Exclusion would have a significant effect on his development:
o The lack of play space could impair his physical development.
o The limited tuition he is likely to receive would affect his intellectual developry
o  The lack of contact with his school friends would have an impact on his social §
O ft is likely to lead to low self-esteamn, affecting him emotionally. !

® Liam’s hom(‘ba k

Activity B2
Task A

@ Resilience: The ability to cope with a crisis, to recover guickly and to adapt to changég

? Seff-esteem: How one feels about oneself. Righ self-esteem suggests confidence in
® Emotional intelfigence: The ability to understand one’s emotions and how they aff
s Positive disposition: An inherent quality which leads one to see the good in a situati
Task B

There may be several answers to this task; the following are some suggestions.
Witliam

® Resilience, arising from his Christian faith

? Possibly self-esteem because he has withstood persecution and imprisonment an

James

e Positive disposition, which makes him see the benefits of his si

@ Resifience, developed with support from Dunsbridge Care
resume his social life, despite his deteriorating eviuig

ation

ing

Tomn

it is clear from his reaction t
devaloping the fohow!

e Resilie
@ Seif-es
@ Emotional intelligence, to improve his relations with his family

elp him to cope:
le to cope with the changs in his life and move forward

Adya :
e Self-esteem; as this improves as a result of her counselling, she will be better able t
e Resilience, which will help her adapt to the change in her attitude o her sexuality

Anita

® Emotional intelligence, enabling her to manage her emotional relationships with Fid

has enabled him t

{ that he does not have an inherently positiv,:%;

proving this would give him more confidence when looking for atha*i?:%
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Activity B3

William

® Refugee agency volunteer (community): Advice and practical help in dealing with th
official organisations ;

® Pastor {community): Emotional and spiritual support as he comes 1o terms with his;

® Law Society official {professional): Advice on how to qualify to practise in the UK

James

@ Diabetes nurse {professional): Advice on diet, exercise and lifastyle to control dia
? Dunsbridge Care bereavement volunteer {community}): Emotional supportashe ¢
® Walking group friends {informal): Support to help hiny stick to his diet and exercise §

Anito
@ Midwife (professional): Support, informati
@ Health visitor (professional}: Regula

patterns, atc. :
® Partner {inform

uting pregnancy :
by’s development, and adviceé

port after miscarriage and during pregnancy, an
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Activity B4
Task A

Fxample: GPs and social workers referring clients to Dunsbridge Care for benefit advice &
How it helps: Helps promote the dlient’s overall well-being by providing help that is beyd
making the referral. :

Example: Dunsbridge Care providing an advocacy service working with GPs, officials an
How it helps: Helps clients explain their needs more clearly.

Example: The intermediate care group, which includes paople from Dunsbridge Care, ph~
therapists, GPs and social workers. :
How it helps: Ensuras that clients’ needs continue to be met, even

r they have left

& GPs, midwives an

Example: Child safeguarding meetings at the health ce ;
by the appropriate professi

that any concerns about a child’s well-bei

ire referring patients to other agencies and:

Fxample: Social prescriber
pbroach to well-being, rather than relying solely on meg

How it helps :
Example: Sc g erring children to the GP if they have a health concern.
How it helps: The people who sae children most often {apart from thelr parents) have a a

Example: MASH meetings, involving the police, social workers, the school and healtheare:
all agencies involved in a child’s welfare to discuss how best to meet their needs.

Example: Local health plan mestings, involving GPs, district nurses, social workers and ho
How it helps: Enables different agencies to work together to detarmineg how best to meet §

Example: TAF meetings, involving a family’s social worker, the educational psychologist, ;
How it helps: Helps to meet a child’s educational needs.

R

Example: Dunsbridge Acadermny working with a forest school as part of the THRIVE suppog
children’s well-being by giving them experiences they would not otherwise enjoy.

Fxample: The CPOMS safeguarding system used by the primary school, which may invol
well as the school’s head teacher and SENDCO. :
How it helps: Keeps a record of safeguarding concerns, which can be shared with parant
where necessary.

Task B
There are many examples you might be able to think of. Below are a few suggestions, by
of others. :
¢  Adiabetas nurse working with a distician to develop a menu plan to help someon
a walking group to encourage the patient to exercise regy :
® A hospital working with a district nurse and a care g
from hospital
® A school liaising with the local a
persistent absence
2 A social worker o : :
s AGP, i organisation like Dunsbridge Care working together to en
receiv :

rapist, an occupational therapist and a social worker discussing how beg
their own home
e Asocial worker working with care home managers to find the best accommodationi
@ A podiatrist and a physiotherapist working together with a patient to improve their
? An ear, nose and throat specialist consulting an audiologist about the best hearin
hearing loss
@ A dentist and a hyglenist together ensuring a patient’s dental health
2  Adementia nurse referring a patient to a memory café for support
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