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Teacher’s Introduction

This resource contains 33 activities designed to cover the specification for Unit 2: Working in Health and Social
Care, part of the BTEC Nationals (Level 3) in Health and Social Care.

The activities are designed to take 10-15 minutes each to complete. Each activity can be used as an introduction to
a lesson to get students ready for learning, or it can be used as a final activity to ensure that learning continues
right up until the end of the lesson. Guidance is provided as to whether each activity might work best as a starter
or as a plenary; however, teachers should use their discretion and judgement when deciding how best to use an
activity.

The activities come in a variety of styles and formats to engage students with the topics on the unit’s specification.
There is also a mix of individual, pair and small-group activities, and many activities include optional large-group or
whole-class discussions which follow on from the activities. A table has been provided which outlines the

suggested usage and specification points covered by each activity.

March 2020
Key to icons

Individual activity

Pair activity

Group activity

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 1 0f 83 © ZigZag Education, 2020



Specification Reference Tabl

This table will enable you to pick and choose starters or plenaries relevant to the
each activity has been selected as either a starter or a plenary, you should be awa
tasks may be interchangeable depending on how you teach the content of the sp
work better as a starter or as a plenary — it is at the teacher's.# scretion how best

Specification Extra

reference

The roles of people who work in health

. and social care settings: Who am I?
and social care

settings
A2: The The day-to-day responsibilities of people
responsibilities 2 | who work in health and social care

of people who
work in health

settings: Mind map

The responsibilities of people who work in

and social care 3 health and social ! b ad
settings ealth and social care settings: Job advert
Promoting anti-discriminatory practice:
4 .
Note it!
Scissor
5 | Empowering indivi dice and glu

auividual rights with the rights
r service users and staff: Debate

A3: Specif :
responsikt! Dealing with conflict in health and social
of people ¥ 7 | care service settings: Annotate the case

work in health study
and social care 8 Ensuring safety in health and social care
settings services: Bingo

9 Information management and

communication: Case study match-up

Recording, storage and retrieval of
10 | medical and/or personal information:
Security advisor

Being accountable to professional bodies:
Develop a checklist

A4: 12 | Multidisciplinary wor buster
Multidisciplinary
working in the

health and social

11

=
sers, carers and

13 4 s: Spider diagram

Monitoring the work of people in health

people in health | 14 and social care settings: Forbidden words

and social care
settings
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The provision of services by the public
sector: Fact file

B1: The roles of

T The provision of services by the private
organisationsin | 16

sector: Social media argument

providing health — -
and social care 17 The provmonlof se;wces by the voluntary
services sector: Complete the sentence

Settings where health and social care

18 . .
services are provided: Crossword

Referral, assessment and eligihili:

B2: Issues that 19 criteria: Write a let

affect access to
services 20

Barriers to +vices: Identify the

R
B3: Ways in , patient groups and advocacy < )
which rvices: Tweets and hashtags
organisations -——’
represent the 22 Complaints and whistle-blowing policies: F—
interests of Write a policy
service users
Organisations that regulate/inspect
23 | health and social care services: Design a Pencils
poster Z
B4: The roles of The roles of organisations that
organisations 24 | regulate/inspect health and social care
that regulate services: Inspection report
and inspect Organisations that regulate the
health and social | 25 | professions in health and social care Pencils O
care services services: Newsflash!
The roles of organisatin _U
26 | the professionz’i d social care Pencils

B5: The
responsibilities
of organisations employees: Mind map
towards people
who work in
health and social
care services

Health and social care providers’
28 | responsibility to safeguard employees: St
Charter of rights

People with specific needs relating to ill
29 | health, physical disabilities and sensory St
disabilities: Quiz

C1: People with 30 People with specific needs relating to
specific needs learning disabilities: Note it!

COPYRIGHT
PROTECTED

Pl

Specific needs relating

Scissors St
later adulthoo

31

ig

Pl

Q9

C2: Working Ed 5
ucation

practices

elevant skills required to work with

people with specific needs: Role play St

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 3 0f 83




Activity 1 - The roles of people who work in
and social care settings

Teacher's notes

Aim of the
activity

The fir ~contains a series of cards which briefly d
care professionals. Each student will need on
_ any sheets as required for there to be enough cards to go
copies of the second activity page so that all students will hav

Give each student a card, and a minute to read through it. Stu
secret. Students should then go around the room and ask eac
which professionals their classmates are. For example, they co
‘What kinds of service do you work in?’

‘Which organisation reqgulates your profession?’
Teacher's 9 9 Y P

instruction [
instructions For each person they speak to, they can ask as many questiong

one chance to guess that person’s profession. If they guess co
that profession on their activity sheet. Their partner is likely to
work out who they are, before moving on to speak to other st
correctly identify all 10 professionals wins!

Students may also wish to mak:

ake no longer than 15 minutes.

AdOO NOILO4dSNI

Answers e
Not applicab or this activity. Students’ notes may contain infermation taken fro
they question their classmates.
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, Doctor D

; . . : ‘ed professional who

T fcally w-orks nag eneral ;’ofacf tdes care and medical support
or hospital setting.

for people with health needs. They S

work in a range of settings ‘
(including hospitals and

communities) and with different a

i client groups, such as those with

i learning disabilities or mental health '

’ needs. |

also become specialised in a
particular area, and progress to
consultant level.

Healthcare assistant Social worker

Works with qualified medical
professionals to provide assistance
with care tasks. For example, a
healthcare assistant may work in
hospitals to provide patients with
personal care and help during meal

Acts to protect vulnerable groups
from harm, such as children from
abusive homes or people with
learning disabilities. They are

AdOO NOILO4dSNI

Care manager

A care manager runs a residential

Works with young people, frequently care home. This involves supervising
those deemed to be ‘at risk’. The | care assistants, ensuring that
. aim of youth work is to help young policies and procedures are :
| people achieve their potential and to | implemented effectively, and dealing '
support their personal development. with safeguarding issues or |
: ’ complaints.

COPYRIGHT

Support worker PROTECTED

Helps to promote greater
i independence for individuals and |
the building of skills. They work in a :

ig

Qg
Education
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Who am I?

For this activity, you'll be given a card containing information about a specific hea
social care professional. Familiarise yourself with the infor~ 5n, but keep the ¢
yourself (don't let your peers know who you are!) v

Jassmates questions to try to work
, on as many questions as you like to lear
e chance to guess their profession. You need to tic
low — the first person to correctly identify all 10 professi

You'll then go around the room
is which professional. Yo
their role, biZ e
professions

You may alsc wish to make quick notes on this page to record what you've learnt
and social care.

| Profession | Guessed? v | Notes

Doctor

Nurse

Midwife

Healthcare IS

Social worker

Occupational
therapist

Youth worker

Care manager

Care assistozg

Support worker
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Activity 2 - The day-to-day responsibilities
who work in health and social care settings

Teacher's notes

Aim of the For students to be aware of *h( qad. rtj\vxay responsibilities of
activity in health and social seiel . w
- A
Photocory:t ¢ ac Wy page, and give one copy to each stude

rpichin j\.Nm'C covers the different responsibilities that healt

| fa '\,,un a day -to-day basis.

Teacher's | The centre of the mind map contains an image of different pro
instructions | to focus their mind map on one of these if they like. Students ¢
the mind map to give additional details about each of the day-

This activity should take no longer than 15 minutes. Complete
students as a future revision tool.

Answers
As students have some choice over the professional they focus on with their mind
of day-to-day responsibilities are likely to vary across their mind maps. However,
under each of the main sections of the mind map, to show the kind of content stu

Following policies and procedures il
This is important because: policies and procedures Gine fpeéted standards for
promote the safety and well-being of ser\' e ‘ars ,,,/

p L
Examples of policies anr' 1 ) r:n ______ ,és’*(any three from - accept suitable altern
o Infectiozesin

%
[
I
o
>
=h
%
®
>
=,
Q
=
<

¢ Lone working
Medication ad

e Food hyglene
e  Whistle-blowing

Healing and supporting recovery for people who are ill
This can be done by: providing the necessary treatments and care (e.g. medication
Monitoring and reviewing progress towards recovery is also important.

Enabling rehabilitation

‘Rehabilitation’ means: returning to a previous state of functioning and health.

This can be done by: this depends on the needs of the individual. For example, an

may have input from an occupational therapist that could inch '}de home adaptatic
- w‘.) =

Providing equipment and adaptations to =1y pd ﬁ;'\;,ﬁré to be more indepe

Why is independence important for;r v Lij 5. Doing things for oneself is more

self-confidence. ¥
1 1y ”/‘ B

Examples « ’lﬁg ""Dn ,Mﬂadaptatlons (any three from - accept suitable altern
e  Hearind e o ¢ Commode

e  Mobility ald e.g. frame, roller, walking stick » Replace doorb

e  Cutlery / kitchen equipment with specialised e  Convert bathrg
handles to aid grip e  Stairlift
e  Shower seat e Hoist

Ans

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 7 of 83
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Providing personal care
‘Personal care’ includes the following tasks: assistance with washing, feeding and t
Personal care should be carried out in such a way that: it promotes the dignity an
respects their individual needs and preferences.

Supporting routines of service users
Some suggestions have been included in the table below
Astlie_:a;f“‘::y- ‘ professionals support individua
) s from family (e.g. to a residential care home
ortable for visitors.

Family life
Making an effort to get to know the service user, and to find o
important to them.

Supporting the individual to attend education, e.g. by organis
Education Ensuring that individuals are provided with the necessary aids
in education (e.g. hearing aids, specialist software).

Supporting the person to access services that will help them t

Employment . . . .
proy Ensure any possible obstacles in their work environment are r
Finding out what the service user likes to do, and offering the
Leisure these activities.
activities

Provide many different options for leisure activities.

Assessment, care and support planning
‘Assessment’ means: finding out which need
circumstances and preferences. g

Service users and their families should be involved because: this is an important pa
and they are experts on their own experiences. Involving them also makes it mo
therefore, more effective) steps are taken to meet their needs.

Starters and Plenaries for BTEC Health and Social Care: Unit 2 Page 8 of 83
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Mind map

For this activity, you need tc
particular healizs

Following policies and procedures
This ts buportant because...

Examcples of policies and procedures:

Hedling and supporting recovery
This can be done by...

Assessment, care and support planning
‘Assessiment’ Means:

The purpose of a care/s

tumilies should be involved
because...

Providing per sondl care
Personal care’ tncludes the following tasks:

Persondl cave should be carvie

|

Supporting routines of service

Aspect of day-to- | How can professionals su
routines:

Employment

Leisure activities

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2
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Activity 3 - The responsibilities of people w
and social care settings

Teacher's notes

Aim of the
activity

i1s activity, students need to write a short advert for a he

Teachei one of the professionals from the list provided. Their job adve
instructions | at least five day-to-day responsibilities of that professional. T
contains prompts to help guide students in structuring their jo
This activity should take no longer than 15 minutes.
Answers

Students’ answers to this activity will vary somewhat, depending on the professio
advert about. In general terms, the day-to-day responsibilities they may include i
alternatives):

e Following policies and procedures relevant to that health and social care sett
e  Healing and supporting recovery for those who are ill
e  Enabling rehabilitation

e  Providing equipment and adaptations to support pe
e  Providing personal care, to include washing, f=
e  Supporting routines of service users, 7. : 0-day family life, educati
e Assessment, care and suppor’ olving service users and their fam

b be more indepe

Indicative cogs

4 % 1
=]

Hospital, on the stroke ward. The job is permanent and full-time, starting immed

As a stroke ward nurse, your day-to-day responsibilities will include:
e Undertaking assessments and planning care that involves the patients and th
e  Supporting the recovery of patients following a stroke.

¢ Enabling rehabilitation by helping patients return to pre-stroke levels of func
e  Ensuring that patients’ personal care is seen to, including their washing, feed
e  Following the hospital’s policies and procedures.

Candidate requirements:
e  Registered General Nurse qualification
Registration with the Nursing and Midw!
e  Previous experience working wi*
Previous experience woss

ward environment

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 10 of 83
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should choose cne of the following job roles as the focus £ radvert:
e Doctor Occupationa

e  Nurse Youth worke
e  Midwife » Care manage
e Healthcare assistan? ¢  (are assistan
o Social iy s  Support wor

Make sure y ert includes at least five of the key day-to-day responsibilitie
that candidates for the job know what's expected of them!

Description of job:

Add some
background
information here
— which service
setting does the
job relate to?
Full-time or
part-time?

_. your day-to-day responsibilities wi

AdOO NOILO4dSNI

COPYRIGHT
Add some PROTECTED

criteria here — Candidate requirements:
what o
experience,
skills or
qualifications
would a
candidate Ny ‘

ig

Qg
Education
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Activity 4 - Promoting anti-discriminatory p

Teacher’s notes

‘ Plenary activity: Note it!

. For students to recap their knowledge o ‘anti~discriminato
Aim of the o
. . implementing relevant codes of r policies and adapt
activity
provided.
Photocopy t ~and give one copy to each studen

/Ly page contains a series of mini notes that students ¢
owledge of promoting anti-discriminatory practice. Brief cap
each note to help guide students. Give students two minutes p
should take approximately 12 minutes in total.

Teacher'!
instructions

Optional extension: students could then discuss their answers as
they've missed onto or around their own notes.

Answers
Information students may wish to briefly cover on their mini notes includes (acce

Definition of key terms
e  Stereotype: a generalised belief about a person or a group of people, not b
¢  Prejudice: a pre-existing negative opinion or view of a person or a group of
e Discrimination: treating someone differently (or excludi e them entirely) b

age or ability level.

Equality Act 2010

e  Outlines nine protecte
(or lack of belief

o tisille '

Human Rights Act 1998
e  Sets out basic freedoms and rights that all people are considered to have.
e ltisillegal to remove these from a person.

e These rights include the right to life, the right to liberty and security, and fre

Codes of practice and policies
e These are based on the legislation above.
e  Set out the standards of expected/acceptable behaviour for staff.

Adapting services
e  Services should take into account individual needs so that people are not ex
e  Building adaptations, e.g. ramps and automatic door seople with mobil
e Ensuring that information is available in alterr:. ats, e.g. easy-read, B
e Providing interpreters and translatorg ¢
Ensuring care is provided i

sed way, being aware of social and ¢

y behaviour
| e time it happens sends the message that this behaviour
e Challeng* g behaviour also raises awareness of the different forms of discri
e  Discriminatory behaviour can lead to disciplinary action, e.g. suspension or
e Canalso lead to police involvement, if the incident is particularly severe.
e Long-term efforts such as training and awareness campaigns can also reduce/

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 12 of 83
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Note it!

For this activity, you'll be filling in the blank notes below to summarise your know
discriminatory practice. Some captions have been provides « help you.

Definition of key ter

Stereotype:
Prejudi®®

Discrimination:

Human Rights Act 1998

AdOO NOILO4dSNI

COPYRIGHT
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Activity 5 - Empowering individuals

Teacher’s notes

‘ Starter activity: Roll the dice

Aim of the For students to understand how indivi
activity and social care services.

ir' dice (alternatively, create these be
plate have been numbered, you could cho

——

Also give each group a copy of the second activity page, whic
students and a table for students to record their answers to th

Teacher's

instruction . . . .

instructions Each side of the dice contains a different element of empowe
social care services. Students take it in turns to roll the dice, a
specific example of exactly how this element of empowering i
real-world setting (which should be recorded in the table pro
students apply their knowledge of empowering individuals to
This activity should take no longer than 15 minutes.

Answers:

Several examples have been provided for each side of the dic ;as guidance — acc

1 - Promoting the rights, choices and well-be Jiduals
Offering a service user a choice of day centre for adults with le
Aiding a patient to make a ¢ ' hospital treatment they have re
Offering plenty of o or socialising and seeing family at a residen
well-bejg

2 — Promoti¥%Ga®d supporting individuals’ rights to dignity and independen
e  Ensuring that personal care is carried out in private at a care home.
e Encouraging someone in a supported living service to cook their own meals

e  Supporting an adult with learning disabilities to learn how to pay for public

3 - Balancing individual rights with the rights of other service users and sta

e  Ensuring that action is taken to reduce the risk of violence against staff, e.g. i

e  Finding a compromise between conflicting choices for a leisure activity in a

e Aservice user who is frequently aggressive towards another service user ma
different unit.

4 — Supporting individuals to express their needs and preferences
e  Ensuring that translators and/or interpreters are provnded for service users w
e  Providing materials in Braille for individuals who are vistiz Iy impaired.

e  Ensuring that loop induction facilities are inste/ e users who are

eliefs, cultures and prefe
ptions are available in hospitals.
in running water, which should be respec

5 - Providing support consistent with *
e  Ensuring that vegetarian

d have opportunities for prayer and involvement with reli
aiding tN"To , attend church.

6 — Putting the individual at the heart of service provision and promoting ind:
Taking on board feedback from patient groups about the running of a hosp
Involving the service user in care planning.

Offering regular service user meetings, e.g. at a residential home.

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 14 of 83
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I A Y
Roll the dice
Cut out the template and stick the tabs together to form a die that you can use
provided by your teacher). g
A A ) (/)
P
PR U
,af“’“f’,a'} r—n
R4 4 7
Promoting and supporting
individuals’ rights to l
dignity and independence
Promoting the rights, Supporting individuals to : :
choices and well-being of express their needs and
individuals poaflon ffes
(1] St 3

Providing support
consistent with individuals’
beliefs, cultures and
preferences

e

COPYRIGHT
PROTECTED
|
- . :J v
Pl ‘»/1’ Bdlancing individual rights \
) P ¢ with the rights of other 19
¥ e service users and staff

Qg
Education

©
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Example 2

: Ensuring that a patient’s
rights, choices and right to confidentiality is

well-being of maintained by storing their
individuals personal data securely.

2. Promoting and
supporting
individuals’ rights to
dignity and
independence

3. Balancing
individual rights with
the rights of other

service users and

Support workers using
Makaton with service users
at a residential home for
adults with learning
disabilities.

4. Supporting
individuals to express
their needs and
preferences

5. Providing support
consistent with
individuals’ beliefs,
cultures and
preferences

6. Putting the
individiz

provisiw
promoting
individualised care

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 16 of 83
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Activity 6 - Balancing individual rights with
service users and staff

Teacher's notes

Aim of the
activity to be balanced agai

o groups for this debate activity. The sta
i jhts always come first in health and social ca
: the other group will be arguing against. Ensure that s
of the debate have one or more copies of the activity page.

Teacher's . o )

. R Give the class five minutes to prepare their arguments — some

instructions - .
the activity page to help them. Each group should nominate a
will have five minutes to present their side of the argument to
made on the activity page about the opposition’s perspective.
This activity should take no longer than 15 minutes in total.

Answers

Some suggested answers for each of the prompts on the activity page are given
suitable alternative as students’ answers are likely to vary.

Side 1: An individual’s rights always come first

Importance of person-centred care

¢ Individuals should be at the centre of care — their nee

e This means that care and support prowded is

e  Staff have a duty of care towards se
discrimination.

hes, beliefs and cir

ust act to uphold their

Individuals have ahn iberty (freedom)

e  This coult an providing services in line with an individual's rights and pre
not what healthcare professionals would recommend as being in their best i

Services must promote an individual’s rights at all times

e  Staff are there to care for service users — this is the most important part of th

e  Some might argue that staff might expect to sacrifice their own well-being t
work late to ensure a care task is carried out to a high level of quality.

Side 2: An individual’s rights must be balanced against other people’s rights
All individuals have the same rights — there is a need to balance these

e  Every person has the same rights according to the Human Rights Act 1998.
e  How can you decide whose rights are more important?

i

Rights of other service users

e  There are likely to be times when one servic
the cinema during a trip out. '

e  Compromises must be fou

Sometimes, one

_ference conflicts with

ese conflicts and ensure that no one
t want to do something that could directly ha
not their right — but the other service user has the ri

Rights of st

e  Staff also have a right to be protected from harm.

e This means that service users do not have a right to abuse or assault staff.

e  This means that staff can take steps to protect themselves, which, in some u
circumstances, could involve a legal reduction of another’s rights (e.g. the us
health services).
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Activity 6 - Balancing individual rights with the

Side 1:
An individual’s rights always come
first

Importance of person-centred care

—l‘l;ﬁ » a-numan right to liberty

Services must promote an individual’s rights
at all times

Rights of other serv

Rights of staff
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Activity 7 - Dealing with conflict in health an
service settings

Teacher's notes

Starter activity: A the case stud:

Aim of the For students to under: 4 A which conflict can be d
activity social care service :

¥ pages, giving one set to each pair of st

Ctivity pages contain several short case studies that desc
ealth and social care service settings. Students should work t
what the risk of conflict is (and to whom), and suggest one wa
Teacher's with.

——

instructions
Students should aim to spend two minutes per case study, me
take no longer than 10 minutes in total.
Optional extension: students could compare their answers in a
joining up with other pairs.
Answers
GP surgery

Who is at risk?
e Receptionist
e  Other patients at the surgery

How could the conflict be mana

o  Offer the patient . telephone consultation if not urgent, walk

person,
e Listen (%) nt and express empathy and understanding for his difficult
e Explain N Tl usy the service is, to help foster the patient’s understanding.

Hospital ward

Who is at risk?

e  The patient

e  Staff on the ward

How could the conflict be managed?

e Letthe woman's husband know that he is not entitled to know confidential i
ward location).

e Let him know that security services and/or the police will escort him out or t

i

Residential care home (elderly patient)
Who is at risk?

e  The staff member — from
e  The patient — as she ic

ations of assault.
Id injure herself if she becomes violent

How could \ i anaged?

e The car\g@5tant should leave the room for a short period of time and try a

e A different care assistant — whom the patient might recognise better — shoul
user and try to calm her down.

An
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Residential care home (for children and young people)

Who is at risk?

The staff member — from abuse, assault, potential false allegations.
Other children living in the home, e.g. from damage to the kitchen.
e Other staff members.

The child himself, e.g. injuring himself while damaging the;kitchen.

How could the conflict be managed?

e  The staff member could suggest an
accompanies him.

e If possible, the kitch

o Ifthe clge
used.

to go out with him, or s

. e closed off to prevent damage and inju
y aggressive and violent (including to himself), restra

Domiciliary care setting
Who is at risk?
e  The staff member — from possible abuse or assault from the service user.

How could the conflict be managed?

e  Attempt to de-escalate the situation verbally by explaining why staff cannot
this does not work:

e  Lone worker policies generally state to leave the premises if you become con
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Annotate the case study

For this activity, you should work together in your pairs to annotate the case stu

what the possible risk of the conflictis (and to
managed. Aim to spend no more than t

comes in to make

an appointment for that same
day, but is told by the
receptionist that there is
currently no availability.
Throughout the exchange, the
man is becoming visibly
frustrated.

Hospital ward

A woman has been admitted
| hospital after experie
domestic gt

demamdfmg'o find out which
| ward his wife is on and saying he
| has a right to see her-

Residential care home Who is at risk?

An elderly patient with advanced
| dementia has become aggressive
after a care assistant enters her

room. She believes that
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Residential care home Who is at risk?

A child staying in a children’s
care home is shouting at a
support worker because she is
going out to do an activity with
| another child who lives in the

home. He is threaten!

Domiciliary care setting Who is at risk?

A care assistant is visiting a client
| in their own home. She asks the
care assistant to lend her money,
and when the care assistant

refuses, the client becomes very
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Activity 8 - Ensuring safety in health and so
care services

Teacher's notes

ol
Aim of the For students to understand ¢he oy 1 which health and socia
activity safety — both for e Y o ) _nd for staff.

Alist of quis & w’,,z(ﬁrn‘bl accompanying answers) are provided b
) ciils f- ,mrrg'b The questions cover different methods for e
ksCial ¢ care services. For each question, students should shout
> =anyone with that answer on their bingo card can cross it out.

instructions | house’ wins! There are several different bingo cards on the twi
enough pages so that each student has one card.

This activity should take no longer than 15 minutes in total.

Questions and answers
1. What is the name of the process which involves reviewing a scenario for
Risk assessment

2.  What should happen following a risk assessment?
A plan should be developed to reduce the risk of hazards identified.

3. How do complaints procedures aid safety in care > igs?
By identifying examples of poor practice or_ ciy f@};;codld harm service us
4. What does “clinical waste’, r;«é ,,) -
High-risk waste wb (A "’*..,vcfodlly fluids (e.g. blood).
: i
0’* A t 6y the term ‘safeguarding’?

-X\)u v
Protecti’®®UInerable groups from harm and/or abuse.

6. What does ‘neglect’ mean?
Failing to take care of an individual's basic needs.

7. These are three examples of illness prevention measures.
Clean toilets, hand-washing facilities, safe drinking water.

8. What are the health and safety responsibilities of employees?
Follow policies and procedures, and take reasonable care of their own and ot

9. Why is effective hand-washing so important in health and social care?
To remove harmful microorganisms from the P‘*" s d r.duce the spread o

10. What does ‘COSHH’ stand for W |
Control of substanc_ef__ f :} :; Al sealth,

9

11. These oo gemamples of types of abuse.

Emotiol rancial, domestic.

12. What does ‘PPE’ stand for?
Personal protective equipment.

Ans
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13.

14.

15.

16.

17.

18.

19.

20.

What is a ‘sharps bin?
A special bin for the disposal of sharp items, such as needles.

These are examples of personal protective equipment that could be use
Gloves and aprons.

What should happen if an accident or incident
Record it on an accident or incident form. "

What are some qualitie:
Factual, truthful and .

A piece of legislation that explains employers’ responsibilities to mainta
Health and Safety at Work Act 1974.

What does ‘RIDDOR’ stand for?
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (201

This is a key element of a complaints procedure.
Letting the service user know the outcome of their complaint.
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-----------------------------------------------------------------------------------------------------------------------

Factual, truthful and accurate

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

- . " Foll

i Letting the service user know the oflo
: . . ' and ta
outcome of their complaint |

High-risk waste which contains
bodily fluids (e.g. blood)

Gloves and aprons

Health and Safety at Wor ecial bin for the disposal of

G
sharp items, such as needles

Control of substances harmful to

Risk men
isk assessment health

Failing to take care of an
individual's basic needs

...................................................................................................

. Control of substances harmful to | A spe

health

2 or¢are, which could
“harm service users

Reporting of Injuries, Diseases
and Dangerous Occurrences
Regulations (2013)

Clean t®8<ts, hand-washing
facilities, safe drinking water
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_____________________________________________________________________________________________________________________

To remove harmful .
microorganisms from the hands Protecting vulnerable groups
and reduce the spread of § from harm and/or abuse

infection :

Emo

i

A plan should be developed to
reduce the risk of haza .
identifiec:.:

S R
ual, truthful and accurate. €

__________________________________________________________________________________________

Follow policies and procedures, | . . |
: P P . i Letting the service user know the
. and take reasonable care of their ) . ‘
: i outcome of their complaint

own and others’ safety

Plas

______________________________________________________________________________________________________________________

By identifying examples of poor
practice or care, which could
harm service users

Failing to take care of an micr
individual’s basic needs |

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Clean toilets, hand-washing Protecting vu!
facilities, safe drinking water | j -or abuse

_______________________________________________________________________________

A plan should be developed to
reduce the risk of hazards
identified

Health and Safety at Work Act A special bin for the disposal of Lettin
1974 sharp items, such as needles ou

Clean toilets, hand-washing High-risk waste which zontains micr
facilities, safe drinking water | bodily fluic fod) | a

Protecting vulnerable groups

from harm and/or abuse Fac
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Activity 9 - Information management and ¢

Teacher’s notes

Plenary activity: Case study match

Aim of the For students to understand key princip! - ffeffective inform
activity communication. 20 e

Photocopy the activity g @ zanuwg/i\fe onhe copy to each stud
several shortuc se . "’-._L;:x,-eg which describe different aspects of
mangl & o L& communication. Students need to match
fe: ;...ﬁ;»-»rfs best, using the numbered boxes provided (i.e. mat
study by writing the relevant number in the empty box). Stu

sentence to justify their decision.

This activity should take no longer than 10 minutes in total.

Answers
Support workers at a residential service for high-risk victims of domest
disclose the address of their workplace.
e Answer: 1) Adhering to legal and workplace requirements specified by ¢
and social care settings.
e Suggested justification: Due to the risk of stalking and harassment of d
very specific scenario for confidentiality, set by the specific requirements
scenario, it is particularly important that employees keep a higher-than-
their job secret. - §
w9 e
A domiciliary care worker visits a ser f. i ;e:,'....,mb tells the worker the
own life that night. She aske=.?ii¢'\ 3 1 wvorker not to tell anyone, but th
informs her superviscyiv ' s
ol » ;p)géf)propriate procedures where disclosure is legall
tification: The service user has expressed intent to harm
care staff nave a duty to act.

The parent of a child living in a residential care home contacts the hom

permitted to have contact with their child due to risk issues. The paren

information about their child, and they refuse to disclose it.

e Answer: 3) Maintaining confidentiality to safeguard service users.

e Suggested justification: The child is at risk from their parent; therefore,
to safeguard that child.

An adult man has recently come to live in a supported housing service
problems. He used to live with his brother, but their relationship beca
that no information is shared with his brother withc..* fs consent.

e Answer: 4) Respecting the rights of service us¢ ‘Q:jn,;ere’ they request co
o Suggested justification: The servicgtx s aivadult, and has the right t

disclosed to family memba fvvﬂ: :}.@Jo’ﬁsent.
¥ 4 e i

UL\ L wunts living in a care home is stored in a locked

Informaticg8
l@fm re authorised to access this information are able to re

Only those

e Answer®5) Applying requirements of the data protection legislation.

e  Suggested justification: Data protection legislation sets out the way th
stored.

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 27 of 83

AdOO NOILO4dSNI

COPYRIGHT
PROTECTED

ig

Qg
Education




Activity 9 - ion management and

Case study match-up

This activity page contains se
principles are liste,
sentence to ju

dies which describe different principles of effective info
ntre) — you need to use the numbers to indicate which case stu

Support workers at a residential service for high-risk
victims of domestic violence are not permitted to
disclose the address of their workplace.

Justification:

A domiciliary care worker visits a service user,
who tells the worker they are planning on taking
their own life that night. She asks the care worker
not to tell anyone, but the care worker
immediately informs her supervisor.

Information about residents living in a care h
stored in a locked office, in a locked filing ca
those who are authorised to access this infor
able to read

Justification: Justification:
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Activity 10 - Recording, storage and retriev
and/or personal information

Teacher's notes

Starter activit ity advisor

Aim of the For students to understahd :

activity

group of students will be focusing on a different topic (e
phones; social media; written records; use of photographs), an
recommendations relevant to that topic for the appropriate re
medical and/or personal information. Students should be giv
complete this part of the activity.

——

Teacher's
instructions

Students could then discuss their ideas as a class, possibly co
principles for information management that could be applied
should take no longer than 15 minutes in total.

Suggested answers
Some possible security recommendations relating to the five topics are provided be
from each of these lists, but accept any suitable alternatives.

Electronic methods
e  Use of password protection on files.
e  Ensure that only authorised persor
e  Ensure screen is locked whs
e Use initials of servi

e

o Delete r™¥®rds when they are no longer required.

Mobile phones

e  Avoid using personal mobile phones while at work.

e Do not give out your personal mobile phone number to service users.

e Do not take photographs of service users on your personal mobile phone.
e Use a work mobile rather than a personal mobile while on shift.

e Do not leave voicemails containing identifying information.

e  Only provide information over mobile phone with service user consent.

e Use of a passcode lock to maintain security.

Social media

e Do not add or accept service users on soaal m

e Do not share confidential information ai-

e Talk to service users about th
adults with learnin

o Avoid oz . social media accounts on work computers.

e Do not hceographs of your workplace on your personal social media

a ice users who have not given their consent.

e  Ensure service user consent is obtained for any information posted on socia
that health and social care organisation).

sers on social media.
g information on social media,

A
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Written records
Store documentation in a locked filing cabinet and/or locked office.
Use service user initials.

e Ensure only authorised persons have access.

Destroy documentation when no longer required.

e  Ensure consent is obtained.

Sign and date all documentation.

Use of photographs
Only obtain photographs
Avoid postmg photo,

L]
m
>
%]
o
=
[0

Avoid taking photographs with a personal mobile phone — use a company m
Ensure that only authorised persons can view photographs.
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Activity 10 - Recording, storage and retrieval of
personal information

Security advisor

You'll be working as a small group for this activit
You must come up with a list of five rect
and/or personal information. Yo 1
teacher will let you know -
e  Electrogg

@OQ Class discussion notes
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Activity 11 - Being accountable to profession

Teacher’s notes

Plenary activity: Develop a checklist

i,

Aim of the For students to understand the way i
activity professional bodies.

Photocopy the activi

uwork together to develop a checklist that a he
to evaluate their own practice. This checklist needs
aactlons/respons;blhttes that the health and social care professi
instruction’s | ensure that they are accountable to professional bodies. This
longer than 10 minutes.

Optional extension: students could discuss their answers as a w
another group) to add any ideas they may have missed to thei

Suggested answers (accept others as appropriate):
e  Being familiar with codes of professional conduct
e  Following codes of professional conduct

e  Being familiar with current codes of practice

e Applying current codes of practice

e  Ensuring that revalidation procedures are followed
e  Knowledge of the procedures for raising concerns
e  Knowledge of whistle-blowing procedures
e  All mandatory training has been co
e  Supervision and appraisal pror
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Develop a checklist

Work together as a small group to develop a checklist that could be used by a h
to evaluate their own practice. The focus of this checkli d be on the diffe
(called ‘accountability indicators’ for the purposes
accountable to professional bodies.

tor has been included in the checklist t

\ Accountability indicator

Following safeguarding regulations
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Activity 12 - Multidisciplinary working

Teacher’s notes

‘ Starter activity: Jargon buster

Aim of the
activity and social care.

Photocopy the a

ork together in their pairs to examine the m
plinary working’, ‘partnership working’, joined-up w
tudents should first note down their initial ideas about what
terms are important — allow around four minutes for this part
term). Students should then have a further six minutes to mo
discuss ideas with one another.

-
instructions

Students should then make any revisions to their definitions a
activity should take no longer than 10 minutes in total.

Suggested answers (accept suitable alternatives)
Multidisciplinary working

Multiple professionals with different training/occupations working together to pr
needs of a service user.

Partnership working
Two or more organisations working together to p

service user.

Joined-up working

Providing care that involves
sharing of infozaaati
Holistic app\g

Providing health and social care in such a way that considers all aspects of an ind
intellectual, emotional, social).

sionals and/or organisations in a smo

Why are these ways of working important?
Because all of these support the provision of high-quality, effective care. Having
involved can help to ensure that a service user’s holistic needs are met, as differe
meeting different needs. Ensuring that services work together smoothly and effi
without undue delays or inconvenience to the service user.
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Jargon buster

You'll be working with a partner to write some definitions for a group of key ter
come across in health and social care. First, discuss and j¢
textboxes below. The last box asks you to conside
health and social care.

e ways of working

-
Multidisciplinar

Partnership working:

-
Joined-up working:

-
Holistic approach:

Your teacher will then ask you to move around the room and discuss your ideas
edit your definitions above or add in any other notes to the box below.

(I-\DDITIONAL NOTES:
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Activity 13 - Involving service users, carers a

Teacher’s notes

Aim of the involved in planning, decisio

Starter activity: Spider diagram

For students to understand the differe

olving service users, car

activity also understand the ir

Teacher’'s
instructions

lv;ty page, and give one copy to each stude

he activity page contains a spider diagram for students to fill
= | that service users, carers and advocates can be involved in pla
support with other service providers. Give students six minut
There is also a box on the page which asks students to explai
service users, carers and advocates. Give students four minut
This activity should take no longer than 10 minutes in total.

Optional extension: students could then discuss their ideas as
to their spider diagrams if necessary.

Suggested answers (accept suitable alternatives)
Ways to involve service users, carers and advocates

Why is it important to involve service users, carers and/or advocates?

Inviting all parties to meetings

Asking them to provide feedback on service dehvery
Providing information in an accessible way, e.0 a7,
Community outreach
Ensuring buildings in which
Providing plenty of on

Service users are experts by experience, and part of providing person-centre
user's individual preferences and circumstances are taken into account.

Carers should be involved because they know the service user well, and will
relating to their care (e.g. helping them with medication, encouraging the se
physiotherapy exercises).
Advocates represent service user interests, which is especially important if th
themselves, e.g. those who are non-verbal.
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Spider diagram

For this activity, you will be thinking about the ways that service users, carers an
planning, decision-making and support with other service =t ifders.

e

e
W ad Vi
Fill in the spider diagram below with as mziax = »ti.wis as you can think of for in
users, carers and advocates - one s D "g_:_,JUhé; for you to get you started. Yo
the question in the box nisn & :’MM’ .
Loy

Provide copies of
all correspondence
about that service

user

Why is it important to involve service users, carers and
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Activity 14 - Monitoring the work of people
health and social care settings

Teacher's notes

f idden words

i=r"‘-' Vi
_. vdrious methods for mo

For students to be able to icen .

Aim of the P,

activity health and social;:_, P s’éj._ 33,,.

Photocay ﬁ;_%;;j\,ihj‘/bage, and give one copy to each pair o
| re et each pair sees the activity sheet.

The activity page contains a list of key methods for monitoring
and social care settings. The member of the pair who has the
describe each method to their partner, without using the nam
the ‘forbidden words’ listed. Once their partner guesses corre
next one. There is also an additional part of the activity for stu

other ways in which health and social care professionals’ work

-

Teacher's
instructions

This activity should take no longer than 10 minutes in total.

Suggested answers (accept suitable alternatives)

Method for monitoring the
work of health and social care
professionals

Requlas i« et gy with one’s manager (e.g. a
s 1 v ssaesin a staff member's work.

" PAn outside body comes into the organisation
procedures and working practices.

Line management

When an employee of an organisation passes
wraongdoing of an organisation and/or its sta

The perspective of people receiving care. Thi
Service user feedback information about how to improve the work
professionals.

If the misconduct suspected is severe, law-en

Criminal investigation .
involved.

Other ways in which the work of health and social care professionals may be
e  Colleague observation

e  Visitor feedback wl
e  Carer/advocate feedback e &
> "
e . Dad
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Forbidden words

You'll be working with a partner for this activity — only one of you should see thi
describe different methods by which health and social car
workplace.

You are not allowed to use th
your partner guesses th

social care professionals

Line management

External inspection

Whistle-blowing € miscon

Service user feedback ‘4 meetin

Criminal investigation

Can you think of any other ways in which the
Make some notes in the box below
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Activity 15 - The provision of services by the

Teacher’s notes

‘ Plenary activity: Fact file

Aim of the For students to understand the differer: C sector services
activity social care.

Photocopy the activ

dents should create a fact file which contain
\ ¢ sector service from the following:

»  NHS Foundation Trusts (covering hospitals, mental health
services)

e Adult social care services

e  Children’s services

e  GP practices

Either allocate the topic that different groups should cover, or
themselves. Some prompts have been provided on the activit
students. This activity should take no longer than 15 minutes

——

Teacher’'s
instructions

Optional extension: you may wish to invite groups of students
rest of the class.

Suggested answers (accept suitable alternatives)
Students’ fact files are likely to cover the following key inf

tion about the diff

NHS Foundation Trusts

e  What is this type of service?
they are run, due t
and they zaliv

ion Trusts are organisations whic
.aependence from the Department of Heal
s of service, such as hospitals, mental health s

e  What kg health/social care needs: This depends on the type of trust
physical health needs (e.g. surgical and cardiology wards); mental health serv
mental health needs; and community health services.

e  Professionals working in the service: Key professionals in NHS Foundation
specialised consultants), nurses, healthcare assistants, radiographers and psy

¢  Other relevant information: In England, NHS Trusts are inspected by the C

Adult social care services

e  What is this type of service? These provide care and support to vulnerable
service include residential homes, supported living and domiciliary care.

e  What kinds of health/social care needs: Adults who are at risk of harm an
safely or independently; for example, some elderly adult: !oeople with ment
disabilities.

e  Professionals working in the service: Ke:
assistants, support workers and

e  Other relevant informat’
Commission.

- .
als in adult social care
ar
i

adult social care services are inspe

d

An
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Children’s services

e  What is this type of service? Care provided to at-risk children and young p
foster care (short-term placements), residential services (e.g. children’s hom

e  What kinds of health/social care needs: For children and young people at
their home environment. Children’s services may also specialise in working
needs, e.g. learning disabilities and/or mental health needs.

e Professionals working in the service: Key professio 1 children’s social
support workers, care managers and foster

e  Other relevant information: In Eng’ '

services are inspected b

GP practices
e What iz vice? A primary care health service which offers the

needs. If required, patients can be referred on to receive

¢  What kinds of health/social care needs: Often common, everyday health
rashes, contraception). If required, patients can be referred on to receive m
tertiary) care.

¢  Professionals working in the service: Key professionals in GP practices are

¢  Other relevant information: In England, GP practices are inspected by the
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Fact file

For this activity, you'll be working in a small group to create a fact file. This fact

Adult social care
e  Children’s services
GP practices

rovided for you below, containing some tips and prompts t
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Activity 16 - The provision of services by the

Teacher’s notes

Plenary activity: Social media argum

Aim of the For students to demonstrate their
activity and social care.

v pag'e, and give one copy to each stude

e activity page is a template for a comment thread on so
Teachet users debating private sector provision of health and social ca
instructions | sides of the debate - arguing for and against private health an

Each comment should take no longer than two minutes, mean
longer than 10 minutes in total.

Suggested answers (accept suitable alternatives)

Advantages of private care provision:

v" Reduced waiting times

v Greater range of treatments / care options may be available

¥v" Reduces strain on public sector services

v' Some people may be eligible for funding to receive private sector care

Disadvantages of private care provision:

% Not everyone can afford it

% Expensive :

% Privatisation can lead to p te important than good-quality care
% Good-quality care sk - able to everyone, not just those who can a
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care provision, and the other is arguing fo
cave is the only way forward. The privat
sector brings higher-quality care to patients
#privatisation #privatesector
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Activity 17 - The provision of services by the
voluntary sector

Teacher's notes

Aim of the For students to demo
activity social care.

Photo

Ctivity page contains several partially complete sentence
provision of health and social care services. Students should c
(spending approximately two minutes per sentence). They co
other’s work and compare answers (maximum five minutes).

-\
instructions

This activity should take no longer than 15 minutes in total.

Suggested answers (accept suitable alternatives)
The term ‘voluntary sector services’ means those services provided by charities
organisations.

If a service is non-profit-making, this means that the goal of the business is n
those in charge of it.

Money made by voluntary sector services goes towa
and/or care services provided, rather than towa

AdOO NOILO4dSNI

include supp with legal queries, befriending and domiciliary care.

Note — students could choose to cover any other voluntary sector service.
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Complete the sentence

This activity page contains several partially complete sentences relating to healt
in the voluntary sector. Using your own knowledge about
write the ends of the sentences. When you've finishec
student to compare and mark each other’

7y sector services’ means

If a service is non-profit-making, this means

Money made by voluntary sector services goes towards

Voluntary sector services are often funded b

or service is

An exampleof a
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Activity 18 - Settings where health and socia
services are provided

Teacher's notes

Aim of the
activity provided.

Photor

Y page, and give one copy to each stude

Tilz-activity page contains a crossword of different health and
Clues are provided which describe the settings, and the crossw
names of the individual service settings.

instructior’

This activity should take no longer than 10 minutes in total.

Answers

A specific part of a hospital, which provides care for people with a particula

4 A home usually provides 24/7 care to elderly adults who require supp
nurse.
7 A general term usually referring to an institution which pr:%rovides a variety of

health services.

An NHS organisation that has some i 2rom the Department of

This provides support a ssfor socialising, sometimes on a dro

2 ed to service users in their own home.
3 | OccupXe®7e] health services are part of providing care to people inthe __
51A home is a service in which someone goes to live on a long-term b
6 | ____ health services provide care and support to individuals outside of cli
7 | Palliative (end-of-life) care is provided in this setting.
['w| o] s['D
| O]
M
~ [w] [ ofRls[ [N 6]
‘c| [o c
R 7
| K]
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:L Activity 18 - Settings where health and social care se

Crossword

The crossword below is about different health and social care service settings. Ca
clue provided? Solve the clues to work out the name of eas ?rvlce setting, then
appropriate places on the grid.

Across
1 A specific part of a hospital, which provides care for people with a particular
A ____ home usually provides 24/7 care to elderly adults who require suppo
A general term usually referring to an institution which provides a variety of s
An NHS organisation that has some independence from the Department of H

O 0 N b

This provides support and opportunities for socialising, sometimes on a drop

Down
2 care is provided to service users in their own home. (11)
Occupational health services are part of providing care to people in the

i

A home is a service in which someone goes on a long-term ba

3

5

6 health services provide care and sunpc duals outside of clini
7 .

Palliative (end-of-life) care is
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Activity 19 - Referral, assessment and eligib

Teacher’s notes

‘ Plenary activity: Write a letter

For students to understand some of t les around accessi

Aim of the
activity

ctivity page contains a template for a letter. Students ne
ent out in response to an inquiry about how to access a servi
and assessment process, and the eligibility criteria. Students
on either a day care centre, a residential care home, domicilia
they may prefer to come up with a service of their own.

Teacher™
instructions

This activity should take no longer than 15 minutes in total.

Example answers
Students’ answers are likely to vary widely due to the different ways in which this
exemplar letter for someone inquiring about accessing a residential home for pe
provided below.

Dear Mr Roberts,

£¥

T

The second ™p involves going through the assessment process. For our service,
ourselves and your son. We can conduct the meeting at our service or in your so
more than welcome to have family members and other professionals attend this
through your son’s needs and circumstances in detail, as well as any possible risk:

Note that your son needs to meet our eligibility criteria to be able to access the se

1. Be 18 years of age or older.
2. Have a learning disability of at least moderate severity.
3. Require care and support to live safely and complete the tasks of daily living

I hope this letter has explained the process clearly, but please don't hesitate to co
information or have any further questions. |

Yours sincerely,

Patricia Ralph
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! Activity 19 - Referral, assessment and eligib

Write a letter

For this activity, you need to write a letter about the referral and assessment pro
eligibility criteria of a health and social care service. You st }3 imagine that yo
the letter in response to a potential service user whi:
how to access it. You should focus your
service, such as:

e  Day care centre
e  Residergs

articular health and/or s

s Domicilia
» Hospital s

Alternatively#% could choose another service you've thought of. The template
you (or feel free to write your own letter on a piece of paper).

Dear I

Thank you very much for your letter enquiring about how to access

The first step involved in accessing our service is to receive a referval. You c

The second step involves going th

AdOO NOILO4dSNI

Note that you need to meet our eligibility criteria to be able to access the s

1.
* COPYRIGHT
3. PROTECTED

[ease don't hesitat

I hope this letter has explained the process cle

need more information or have

ig

Yours sincerely,
Qg
Education
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Activity 20 - Barriers to accessing services

Teacher’s notes

Plenary activity: Identify the barrier

Aim of the
activity

rrier to accessing a health and social care service.
arrier is being described (a list is provided in a table). Stude
to a barrier by writing the relevant case study number next to
For each scenario, students should also suggest one way to o

This activity should take no longer than 15 minutes in total (tw

Suggested answers (accept suitable alternatives)
1. An individual’s specific needs

Possible ways to overcome this barrier:

e  Contact the centre and ask whether they will consider installing an induction
e Locate an alternative day centre that does take into account the needs of pe

2. Social

Possible ways to overcome this barrier:
e  Reassurance from sources of support that m
e Inthe long-term, efforts to reduce the

blems are nothi
mental iliness would b

3. Geographical
Possible ways taao

(7
assistarXs

e Advertise locally for a care assistant who lives close by.

ure that they are offering sufficient travel reimbursem

4. Individual preferences

Possible ways to overcome this barrier:

e If their care is urgent, it may be possible to fast-track their referral to their ¢

e If this is not possible, healthcare professionals may be able to reassure them
performance.

5. Financial

Possible ways to overcome this barrier:

e Some individuals may be eligible for free dental care if they are on a low inc

e  Some dental surgeries offer appointments outside,2 lar work hours, so
take time off work.

6. Cultural
Possible ways to overc
e Provisi

arvrer:
stant with a similar cultural/religious background.
roaches to raise awareness of diversity and respecting service
beneficiar.

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 51 of 83

AdOO NOILO4dSNI

COPYRIGHT
PROTECTED

ig

Qg
Education




Identify the barrier

This activity page contains several short scenarios, each of which describes some
accessing a health and social care service. You need to identifi; each barrier from

1. An individual with hearing difficulties wants to access a day
service for adults with learning disabilities. However, the building
does not have an audio induction loop system installed.

2. An individual has recently experienced a brief psychotic episode,
and feels that she should contact mental health services. However,
she’s worried about the social stigma attached to accessing these
services.

3. An mdzmdual lwmg in avery rural |

4. An individual is trying to arrange a referral to hospital for
further investigations. They had a bad experience at their closest
hospital, and would prefer to visit a different one. However, the
waiting list is longer for their preferred hospital.

5. An individual wants to attend the dentist but has to take time
off work to do so. If they do this, they will miss out on income and
have to pay the dental charges.

6. An individual who require
running water due to her,
worried thal zee s t be able to meet this need zmd is
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Activity 21 - Charities, patient groups and ad

Teacher’s notes

‘ Starter activity: Tweets and hashtags
7 "

Aim of the
activity services can help represent the,

Photocopy the ac

udents need to create a series of short twee
_y"to the role of charities, patient groups and advocacy s
ser interests.

Teacher's

This activity should take no longer than 10 minutes in total (o

Example answers (accept suitable alternatives)

1. Service user interests should be represented because this involves respecting
circumstances #PersonCentred

2. Charities can raise awareness of issues relating to service users’ interests, and
#ApplyPressureForChange

3. Patient groups can support individuals to make complaints if they receive po
#RightToComplain

4.  Advocacy means speaking up on behalf of an individual who would find it di
#SpeakUpSpeakOut

5. Anybody can be an advocate, but advocates are usuallv.*

6. Advocates can help by attending meetings wit

"';ined volunteers #
ocial care profe

AdOO NOILO4dSNI
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Tweets and hashtags

For this activity, you should create a series of tweets which explain how charities,
services can help to represent the interests of service users. ¥ }JI’ six tweets shoul
The importance of representing service user inte

1 b
2. Anexample of how charities can rep sef’interests

3. Anexample of how patient grot asent service user interests
4. What the term’

5. Who can baa !

6. Anex advocacy can represent service user interests

Each tweet should be no longer than 140 characters. Make sure you include a c

Tweet 1:

Tweet 3:

...................................

#

AdOO NOILO4dSNI

Tweet 4:
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Activity 22 - Complaints and whistle-blowin¢

Teacher’s notes

Plenary activity: Write a policy

Aim of the
activity and social care.

Photocopy the a

_“vlowing policy. Allocate each member of the pair to *
or allow students to decide for themselves. Note that you co
instruction’s | students write both a complaints policy and a whistle-blowing
contains prompts to help guide students in creating their poli
longer than 15 minutes in total.

Optional extension: students could feed back their ideas to th

Suggested content for answers (accept suitable alternatives)
Complaints policy

e  Service users have a right to complain.

e  Complaints help improve services by identifying what's gone wrong and wh
e  Staff should support service users to make complaints, and make service us
e  Complaints must be recorded with accuracy and detail.
Complaints can be made by the service user themselves,

ron behalf of the

Whistle-blowing is an essential part of preventing and tackling poor practice

service users.

e  Concerns can be raised about current poor practice, as well as previous poo
potential poor practice.

e  Examples of situations which could be reported include illegal behaviour by
user's safety, and harm to the environment.

¢  Whistle-blowers should not face discrimination at work for raising their conc

e  Whistle-blowers have the right to remain anonymous.
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! Activity 22 - Complaints and whistle-blowi

Write a policy
For this activity, you will be working with a partner to create either a complaints
Your teacher will advise you about which policy to write. Some prompts have b

/I
troductory |

section —
is ki
C
porta
wa
rvice user
interests
epresented?

Y
AdOO NOILO4dSNI
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elements
the polic
e.g. ste
involved i
pla

d r
o COPYRIGHT

dividual
miz?gllvb:‘bL;gw PROTECTED

the whistle’
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Activity 23 - Organisations that regulate/ins
social care services

Teacher's notes

Starter activity: Rafign a poster

Aim of the | For students to understand he dift Lasmorganisations respons
activity inspecting hea!th gl o _) 1 are services.

Photom “’;- i/iwlj‘/ page, and give one copy to each group

‘-.=_§|:(_;.,,;h;s activity, students will be designing a poster that explai
which regulates/inspects health and social care services. Depe
are studying, they could select from the following:

e England:
o  Care Quality Commission (CQC)
Teacher's o Ofsted
. . e Wales
instructions

o  Care Inspectorate Wales (formerly the Care and Soci
o  Healthcare Inspectorate Wales (HIW)

. Northern Ireland
o  Regulation and Quality Improvement Authority (RQI

This activity should take no longer than 15 minutes in total.

Optional extension: students could show 4l fir poster to the res
gl ) :l_ 8

Suggested content for answers (accen* - 'Ee .;..r(ei"natives)

Care Quality Commission (CO0) =+ W id

e Country covered 5 j(; ...... r il

e  Servicy

Ofsted:

e  Country covered: England

e Services regulated/inspected: Educational services and social care services
children’s homes, schools, adult education, fostering agencies etc.

Care Inspectorate Wales (formerly CSSIW)

e  Country covered: Wales

e  Services regulated/inspected: All social care services for children and adults, e
care agencies, boarding schools for children with additional needs, nursing hom

Healthcare Inspectorate Wales (HIW) " /
e  Country covered: Wales e a4
e Services regulated/inspected: All heal:» =r f/z.e’é hospitals, mental heal
s . B
dentistry, surgical clinics. - #E ___»/; ]
W = 4
&l |y ):oV‘ément Authority (RQIA)
*sreJ N"orthern Ireland

GP practlces, adoptlon agencies, residential care, children’s homes.

Ans
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Relevant for all posters

e Why are regulation and inspection important?
They encourage services to maintain good standards of care which is safe an
inspection improve services. Regulation gives services guidance for meeting
obligations, e.g. to hire appropriate staff and provide the right training. Insp
potential problems in the running of services, as well as fe%ding back the thi

¢ How might organisations and individual:
Inspections can be very stressful and .
opportunity to learn how to.ir
by changing some cf.

. See where things are going well. Or
g practices in line with recommendations.

unexpected. Inspectors will speak to staff, service users and other relevant in
their views on the service. They will also observe care being carried out and
to ensure that procedures are being followed correctly.

AdOO NOILO4dSNI
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: Activity 23 - Orqanisations that requlate/inspect health

Design a poster

For this activity, you'll be working in a small group to design a poster which exp
which regulates/inspects health and social care services. The ¢rganisation you f
you are studying — your teacher will give your gro options.

The poster template below contains

This organisation covers

The services regulated/inspected b
organisation include:

Why are regula

impo

AdOO NOILO4dSNI
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Activity 24 - The roles of organisations that
inspect health and social care services

Teacher's notes

Aim of the
activity

s activity, students will be writing a fictional "Inspection
nspectors from an organisation which regulates/inspects heal
Depending on which country students are studying, they coul

e England:
o  Care Quality Commission (CQC)
o  Ofsted
e Wales
Teacher's o  Care Inspectorate Wales (formerly the Care and Soci
instructions o  Healthcare Inspectorate Wales (HIW)

e Northern Ireland
o  Regulation and Quality Improvement Authority (RQI

The organisation chosen will influence which health and social
write their inspection report about. Their inspection report sh
information: how the inspection was cari= out; recommenda
for changes to the working prac

service as a whole.

:nger than 15 minutes in total.

This activity shz

Suggested g ers (accept suitable alternatives)
Students’ at (%) ikely to vary widely, but some suggested content for their
apply regard- S of the health and social care service chosen) is provided below a

How the inspection was carried out

e  Students could describe their inspection as announced or unannounced
e Interviews with staff and service users, relatives too

e Checking of paperwork and record-keeping

e  Observations of care

e  Reviewing feedback and complaints

Recommendations for service staff
e  Attend relevant training, e.q. safeguarding, infection control

e  Spend more time carrying out personal care to promaote ! ispect and dignity
e  Eat meals with service users to promote social .
e  Ensure that personal mobile phones are:
e  Ensure that records are wri ’

ure as it represents a hazard

Introdu\G@#sitors’ signing in and out book

e  Recruit more staff to reduce reliance on agency workers

e  Train more staff on medication administration

e  Reduce institutionalisation by giving more flexibility over routines, e.g. meal
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Activity 24 - The roles of organisations that requ

Inspection report

For this activity, you'll be writing a fictional ‘Inspection
representatives from an organisation that carri
organisations you can choose fro
service of your choice. The

_nyour group. Y
ctions — your teacher
write a report based on your i
emplate below will help to guide y

INSPECTION REPORT

Name of service:

How we carried out this inspection:

Three recommendation staff, specifically:

AdOO NOILO4dSNI
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3.

COPYRIGHT
Three recommendations for the service’s working practices o PROTECTED
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Activity 25 - Organisations that regulate the
health and social care services

Teacher's notes

Plenary activijualllewsflash!

Aim of the t'organisations respons

activity health and social

y page, and give one copy to each group

, his activity, students will be writing a fictional news report
identified and addressed by one organisation which regulates
professionals. The organisation that their report focuses on wi
students are studying:
e England / Wales / Northern Ireland:
o Nursing and Midwifery Council (NMC)
o Health and Care Professions Council (HCPC)
o  General Medical Council (GMQ)
Teacher’s e Wales
instructions o  Care Council for Wales
e  Northern Ireland
o  Northern Ireland Social Care Council (NISCC)

Students should also choose a relevant profession to focus the
choosing the NMC, they could write thei+ port about a nurse
give students guidance/ideas o1} it-report should des¢
professional in a heal o service, and describe h
regulatory A S activity should take no longer th

ension: students could present their news report t¢

pdul

Suggested c*itent for answers (accept suitable alternatives)
Students’ answers are likely to vary widely, but some suggested content for their
regardless of the organisation/profession chosen) is provided below as guidance.

Examples of malpractice:

e  Giving medication to the wrong person e Giving unneces
e  Theft of medication/equipment harmful

e  Abuse or neglect e Breaching confi
e  Failing to follow revalidation procedures e Exploitation/th

How regulatory organisations could deal with it (depends on incident):
e  Removal from the register
e  The individual loses their job her organisation

Criminal investigat
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Activity 25 - Orqanisations that requlate the pl

Newsflash!

In your group, you'll be writing a fictional news report

Your report should describe the m
was dealt with by a regulat

The regulatory organlsatlon you wr

Some prompts have been provided on the news report template (below) to help y

Include a
relevant |
illustration

AdOO NOILO4dSNI

: The main body of |
! the article. COPYRIGHT

i Describe the :
! malpractice that ‘ PROTECTED
i occurred and its ’
: effects
Then explain who
! the relevant
regulatory
i organisation is,
and what they di
. about it 11,
i Be crealive ant®
i make up quotes for
. relevant people.
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Activity 26 - The roles of organisations that
professions in health and social care service

Teacher's notes

Aim of the For students to understand the
activity social care.

Photocopy the,

England / Wales / Northern Ireland:
o Nursing and Midwifery Council (NMC)
o Health and Care Professions Council (HCPC)
o General Medical Council (GMC)
. Wales
o  Care Council for Wales
. Northern Ireland
o Northern Ireland Social Care Council (NISCC)

Teacher's
instructions

Their storyboard should illustrate and describe the key steps of regul
carried out, what the effect is on organisations, the effect on individu
the eventual improvement in services. If students like, they could foc
type of health and social care service (e.g. a care home, a GP practice

Suggested content for answers
Students’ answers are Ilkei
organisation/pue

719"*

. Provides regvstrataon of adequately trained professionals
e  Creates/influences codes of conduct/practice for professionals
. Conducts investigations into alleged misconduct

. In some circumstances, can represent professionals, e.g. during disputes with employ

What the effect is on services

e  Staff working in services are skilled and well-trained

. Improves public perception of health and social care
. Reduces risk of harm to service users in that service

e  Complaints will be investigated by the organisation

What the effect is on professionals working in the service

e Staff that are well-trained and skilled in providing the highest-gi:ality care
e  Staff have another organisation to turn to for advice/r
e  Additional training opportunities are provided, to

Changes in working practices of th
Regulatory organisations

out how to improve the care in the service, e.g. by
it be influenced

ement in services

. Safer and more effective care

. Skilled and confident staff

e  Complaints investigated and handled efficiently
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Activity 26 - The roles of organisations that requlate the
social care services

Storyboard

[

tethe roles of an
& | depend on the coun
<o focus your storyboard on a par

For this activity, you'll be creating a storyboard whiz
and social care professionals. The organi
will be able to advise you. You m72;

setting.

Your storyb! d cover the following information (some partially complet
captions hav provided on the storyboard template on the next page to h
you):

a) How regulation is carried out (i.e. what the organisation actually does)
b) What the effect is on services

¢) What the effect is on professionals working in the service

d) Changes in working practices of the service

e) The eventual improvement in services

Fill in each part of the storyboard with an illustration that portrays the different
aspects of a regulatory organisation’s role.
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Storyboard

Name of regulatory

a) Regulation by this organisation involves...
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¢) This affects professionals by... n example of a change to working pr.

Qg

Education

AdOD NOILOIdSNI

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 66



Activity 27 - The responsibilities of provide
social care services towards employees

Teacher's notes

Aim of the For students to

activity health and - ices have towards their employees

y the activity pages, and give one set to each stude

The first activity page contains a completed mind map which
responsibilities of providers of health and social care services
students three minutes to study this.

Teacher's
instructions | Then, students should have a go at filling in the partially com
they can remember. Give students five minutes to do this. S
look at the original, using it to amend the information they a
they missed, allowing a further three minutes for this.

This activity should take around 10-15 minutes in total.

Answers
These are provided on the completed version of the mind m
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COPYRIGHT
PROTECTED

ig

Qg
Education

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 67 of 83



Activity 27 - The responsibilitie ers of health and so

Mind map

map below which summarises some of the responsibil
es to do this, before you need to go to the next page — a partially ¢
ing you can remember!

"

employees. YO gl
five minutes td

For this activity, you need to,

Ensuring employees understand how to
implement the organisation’s codes of practice

A ‘code of practice’ is guidance for how workers should act and
carry out their caring responsibilities. Ways that employers can
ensure employees understand these include: \
e  Providing individual employees with a written copy
e Ensuring induction training covers the code of r
e  Publidy displaying codes of practice in

relevant places, e.g. in the offi

«= "7

Responsibilities

of health and

L social care
fohi service providers

Protecting

confidentiality

Codes of Promoting
practice for independence
employees

often
include:

Reducing the

risk of harm

professional

nanmner

tional

policies

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2
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Mind map

Fill in the blank section

A ‘code of practice’ is

Ways that employers can ensure employees understand these

include:
.

Publicly displaying codes of p
relevant places, e.g.

practice for
employees
often
include:

Reducing the

risk of harm

Promoting
independence

Responsibilities
of health and
social care
service providers
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Activity 28 - Health and social care provide
to safeguard employees

Teacher's notes

Aim of the For students to d
activity safeguard tl

y the activity page, and give one copy to each pair

For this activity, students need to come up with a ‘charter of
things that their employers (i.e. health and social care provid
employees to do) in order to safeguard employees. Give stu

Teacher's the activity (two minutes per right).

instruction . . . . . -
instructions Pairs could then join up with other pairs to discuss their idea

missed; allow seven minutes for this part of the activity. This
than 15 minutes in total.

Optional extension: rather than having pairs of students discu
whole-class discussion on students’ ideas for the charter.

Suggested answers (accept suitable alternatives)

e  Employees have the right to have internal and ext
timely manner.

e  Employees have the right to be -

e  Employees have the ri

e  Employeesmus

AdOO NOILO4dSNI
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Charter of rights

For this activity, you'll be working with a partner to create a ‘charter of rights’ for
include a list of things which safeguard employees, that th '
One has been filled in for you to get you started.

EMPLOYEES' CHARTER O

1. Employees have the right to take part
whistle -blowing without being discrimina
against or bullied. As far as possible, whis

blowers will remain anonymous.

2.

Starters and Plenaries for BTEC Nationals in Health and Social Care: Unit 2 Page 71 of 83
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Activity 29 - People with specific needs rela
physical disabilities and sensory disabilities

Teacher's notes

Aim of the

For students to check their iinc (le: _;,/’o'r the specific needs of
activity (both physncal anr4 i ﬁt;j, ,“aysmal disabilities and sensory di

- il
instructions

i ey Jw't’"students can use to fill in their answers. Photoc
\ CCy 10 each student.

The quiz questions cover key information about needs relating
and sensory disabilities. There is a mix of multiple-choice and
Students could swap answer sheets with a partner to mark on

This activity should take no longer than 10 minutes in total.

Questions and answers
1.

Schizophrenia is an example of what? (1 mark)
b) A mental health condition

Explain the difference between ‘acute’ and ‘chronic’ health conditions. (2 m
Acute conditions come on suddenly and last for a short duration (1). Chronic co
gradually and last for a long period of time (1).

Which body fluid does sickle cell anaemia affect? (1 marl'?

a) Blood L
o q :; -

List three symptoms of depressuon l B 's; "

Any three from (accept suttablr M_é..f

. Persmtent |OW m", /: *"_ ______ x'/ . ™ Reduced enjoyment of life

s Anxiety
e  Suicidal feelings or thought
e  Reduced sex drive

. Reduced motivation

Give a definition of ‘sensory disability’. (1 mark)
A reduction in the functionality of the senses, such as hearing or vision.

Which of the following is a communication system designed for use by peo
impairment? (1 mark)
¢) Braille

Which term is used to describe being unable to feel or move the lower part
Paraplegia

Which of the following genetic conditions is unlikely to cause a severe phys
d) Down's syndrome w1 |

f“*"i}' .
P
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: Activity 29 - People with specific needs relating to ill health

! sensory disabilities

and sensory disabilities. Some of th
answer guestions.
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Activity 30 - People with specific needs rela
learning disabilities

Teacher's notes

Aim of the | Forstudentstos ‘ owledge of the specific nee
activity learning di

the activity page, and give one copy to each stude

——

The activity page contains a series of mini notes that students
their knowledge of learning disabilities and individuals’ needs
Brief captions have been provided for each note to help guide
two minutes per note, meaning the activity should take approx

Teacher’'s
instructions

Optional extension: students could then discuss their answers ¢
information they've missed onto or around their own notes.

Suggested answers

Definition of learning disability

e Alifelong condition which reduces intellectual abilities, and makes it more di
daily life.

Causes of learning disability

e  Genetic conditions

e  Trauma during birth that cause
Head injury

Differs from learning difficulties
e  Someone with a learning difficulty finds it hard to develop skills in one partic
motor skills (dyspraxia). Unlike learning disabilities, this does not affect their

In which areas might support be required?

e  Personal care e Mobility

e Managing the home, e.g. domestic tasks e Communic
e  Finances/bills/budgeting e Going out &
e  Feeding and preparation of meals e Additional

What kinds of support are available?
e  Domiciliary care, e.g. to aid with daily living ta
e  Residential care, e.g. if learning disabilitie

al heeds are profoun
e Upportunities for socialising
‘inclusion, to assist with attending ap

Easy-reaG tormats
e Software, e.g. speech-to-text
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Differs from learning
difficulties
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Activity 31 - Specific needs relating to early
later adulthood

Teacher's notes

Starter activ

Aim of the
activity

he activity page contains cards with different needs written o
= | decide, in their groups, whether each need is more likely to rel
later adulthood contexts. Give students five minutes to do thi
table on the second activity page with their categorisations fo
for their decision. Give students five to eight minutes for this
activity takes no longer than 13 minutes in total.

Teacher’'s
instructions

Optional extension: note that some of these cards relate to bo
could enable an interesting discussion to be had as a whole cl
reasons for categorising each card.

Suggested answers
The table below gives some ideas about students’ likely categorisations of the ca

Early years or
later
adulthood?

10 mobility reductions, some older
wash and dress.

Depending on whether a child has acqu
children are also likely to require assista

Assistance with
personal czgeg

------ Due to mobility reductions, some older
prepare meals.

Assistance with Both Depending on whether a child has acqu

feeding yet, young children may need help with

should be supervised due to the risk of

o . Dementia is much more likely to affect t

Cognitive decline Later Cognitive decline is also a common, nor
and dementia adulthood 9 '

ageing.

Weakened muscles | Later Bone density and muscle tone/strength

and bones adulthood older.

A less efficient Both Infants’ immune sv= ms are not yet full
immune system the imm ~duces in efficienc
Language Early years r'young children is to effe

development

Greater rlsk of Young children and the elderly are high

Later Due to possible ill health or reduction in

Social isola™ SEf
oclal ISolate=r adulthood more difficult to get out and about.

Young children have not yet acquired th
Early years know what constitutes danger. They are
harm.

Limited awareness
of risk and danger
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Card sort

Assistance with feeding

Weakened muscles and | A less efficient immune
bones syster,

AdOO NOILO4dSNI

Greater risk of
pneumonia

Social isolation
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Card sort

For this activity, you'll be working in a small group to sort cards. Your teacher w
each of which contains information about different needs task is to sort t
think each need relates more to an ‘early years' ag cr to a ‘later adult

Once you've done this, use the tak/ ‘record your categorisations for ea

choice.

Early years or
late
adulthood?

Assistance with
personal care

Assistance with
feeding

Cognitive
decline and
dementia

Weakened
muscles and

A less efficient
immune system

Language
development

Greater risk of
pneumonia

Social isolation

Limited
awareness of
risk and danger
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Activity 32 - Working practices

Teacher’s notes

‘ Plenary activity: Annotate the case stuc
, Ty ,

Aim of the
activity

Photocopy the acti

contains a short case study which individual
_5€3 a care professional who has recently undergone fina
en annotate the case study to explain how, in this situation:
¢ policies and procedures have affected the professional

e regulation has affected the professional

o working practices have affected the service users in this s

-
Teacher's
instructions

This activity should take no longer than 10 minutes.

Optional extension: students should try to summarise their kng
poor working practice. Two examples are given for them to ¢

Suggested answers

How have policies and procedures affected Sophie?

e  Allsocial care organisations should have a safeguarding policy, which outlin
suspected (e.g. speaking to one’s manager about concerr: |mmed|ately)

e  Procedures of the organisation include trainin n training progr
safeguarding and how to spot potential,al have helped Sophie
financial abuse.

How have requlati

from abuse.

How have working practices affected service users?

e  Their right to be protected from harm will be upheld by following safeguardi

e If suspicions of financial abuse turn out to be correct, that individual service
exploited and will have to worry less about money.

Extension activity

Two possible examples of recent poor practice are described below (as these wer

activity page), but accept any other suitable alternative that students may provide
¥

¢ Victoria Climbié — a young girl living in Londo
She was killed in 2000, and her guardian® /
murder. Several health and sozi msatlons had previous contact wi
potential abuse, but th
found thata on was a key contributing factor, and led to the

d long-term abus

hospital, Wh!Ch included low staffing levels, inadequate personal care and ne
reports later led to the introduction of an improved induction training progra
support workers.
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Annotate the case study

First, read the short case study below, describing a health and social care professio
The boxes around the case study contain questions for yot., snsider —jot down

How have policies and procedures a

How have regulations affected Sophie‘is a suppoit won ker who
Sophie? works in a residential home for

adults with learning disabilities.
One of the residents has returned
from a weekend Vith their
brother, ar

ey without asking her. This
resident has recently been
struggling to pay for groceries
and for her bills. Sophie suspects

AdOO NOILO4dSNI

financial abuse (s occurring, and
speaks to her supervisor about
what to do.
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Activity 33 - Relevant skills required to wor
specific needs

Teacher's notes

Aim of the
activity specific needs.

ity pages, and give one set to each pair o

-activity involves the pair of students role-playing an inte
the interviewer (a manager of a domiciliary care agency) and
(someone applying to the agency to be a care assistant). Th
help elderly people with the tasks of daily living.

The interviewer's page contains a checklist of the skills neede
interviewer should try to ask the interviewee questions that

Teacher's provide evidence of these skills. The interviewer should tick
instructions | provides evidence of them, and make short notes about how
skill. The interviewee’s page gives them a short list of the ski
interview.

The pairs should be given no more than five minutes at the s
individual sheets. This will be helpful for the interviewee in p
couple of minutes to make some notes,; what they cou
they need to evidence. Allow fi es for the inte

¢longer than 15 minutes in total.

This activity
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Role play - interviewer sheet

You are going to be role- playing an interview for this activity - you are the

checklist bel ou want to). Make sure you formulate your questions in a way
that requires the candidate to give evidence of their skills.

During the interview, make sure you tick off each skill as the interviewee gives you
You should also write some short notes which outline how the skill was evidenced

Skill required to work for the agency \ How was this evide

Excellent communication skills

Empathy and compassion

iding personal care

Good record-keeping

Awareness of safeguarding issues

Ability to work flexible hours

Awareness of issues relating to confidentiality
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Role play - interviewee sheet

You are going to be role-playing an interview for this activity — you are the
interviewee. You should imagine you have applied for a c2z« ssistant job at a
domiciliary care agency that provides help with thesis any living to elderly
adults. Your interview is with the manage: T

Below is a list of relevant need to do the job well. You will have a f
minutes at tosuli nis activity to review this list. During this time, you
should con! th some possible responses to interview questions that will
evidence of these skills.

Be imaginative — think of different scenarios in which you have shown these skills, o
about the topic that would demonstrate your awareness. Make notes in the table b

Skill required to work for the agency \ My note

Excellent communication skills

Empathy and compassion

AdOO NOILO4dSNI
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Experience personal care

Good record-keeping
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Awareness of issues relating to confidentiality
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