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Teacher’s Introduction

This resource has been specifically developed to enhance teaching and learning of the content covering
Business 1 and Business 2 of the GCSE (9-1) OCR specification. It has been designed to inject fun back into an
interactive teaching and learning process by way of simple, enjoyable activities prompted by the use of a
multipurpose business card information pack.

The following 'card games' require you or your students to cut out the cards from the templates. Two alternative
activities are included which use the same questions but don't require the use of the cards.

Card Game 1: True—False Duel
Number of players: 2 {1 quizmaster and 1 opponent).
Aim: To score the highest number of points by the end of the game.
Resources needed: Cards and scoresheet.
How to play: Firstly, choose who will be the quizmaster and who will be the opponent. The quizmaster has all the
cards, statement side up, in a pile in front of them — they are not allowed to check the back of the cards before
reading them:
#  The quizmaster reads out the statement on the card at the top of the pile and the other player says whether
itis true or false.
e  The quizmaster then chooses to agree or disagree with their opponent’s decision.
e  Turn the card over to reveal the correct answer:
o If the player was correct, they score 1 point and they put the card on their complete pile. If the
quizmaster agreed, they also score 1 point.
o Ifthe player was incorrect and the quizmaster disagreed with them (thereby choosing the correct
answer), the quizmaster scores 2 points and the card gets put on the incomplete pile for round 2.
o Ifthe player was incorrect and the quizmaster was also incorrect, the quizmaster loses 1 point and the
card goes on the incomplete pile for round 2.

Once all the cards have been used there will be two piles: one complete and one incomplete. Rerun the game
with the incomplete cards until all the cards have been moved to the complete pile.

True—False Duel (no cards)

Number of players: 5 max. (1 quizmaster and at least 1 opponent, maximum 5 players in a group)
Aim: To score the highest number of points by the end of the game.

Resources needed: No-cutting scoresheet and answers

How to play: This game works best in pairs, but works with small groups too.

e  Each student ticks true or false for each question on the sheet.

o At the end, one student reads out the correct answers from the answer sheet.

e  Each student scores 1 point if they got the answer right. If they got it right, they also score 1 point for each
opponent who got it wrong.

Whole-class Feedback (no cards)

Number of players: Whole class.

Aim: To find specific gaps in the students’ knowledge that need to be revised.

Resources needed: Answer sheet

How to play: This game is helpful for revealing gaps in the students’ knowledge and provides an opportunity to

recap areas of the specification that require revision.

e  The teacher reads out the statements one by one and the students write down whether they think the
statement is true or false.

e  The teacher marks on the board how many students got each question wrong as they go along. The students
keep track of their score as they go along.

e At the end, the teacher circles any questions where more than a proportion (25%) got the answer wrong, to
give the class more help.

True-False Duel Game for GCSE (9-1) OCR Business Page 1 of 156 © ZigZag Education, 2024



Card Game 2: Match

Number of players: Group of 2—4 players.

Aim: To win the entire pack of cards.

Resources needed: Cards only.

How to play: In groups of 2-4, deal out all the cards, leaving one card in the middle, statement side up.

e  The player to the left of the dealer starts by placing their top card next to the card in the middle.

e  If the card 'matches’ the card on the table — either by both statements being true or by both statements
being false — 'match’ can be called. The first player to call ‘match’ picks up both cards and places them at the
back of their pile.

e  They then put a new card down to start the game again. Play continues in a clockwise direction.

e [f the next card put down doesn't match, the next player puts their card down on top of the previous card
and play continues until a match to the starting card is found.

e  Players must not look at their card until they play it, and the back of the card may only be viewed to check
whether the ‘match’ call is correct.

e [f anincorrect ‘match’ call is made, the cards remain on the table and play continues. The player who makes
the incorrect call must forfeit the chance to call ‘match’ on the next turn.

e  When a player runs out of cards, they are ‘out’. The winner is the last player remaining with cards in
their hand.

Card Game 3: Memory

Number of players: Group of 2—4 players.

Aim: The player with the most completed pairs is the winner.

Resources needed: Cards only.

How to play: Split into groups of 2—4. Lay out all the cards on the table with the statements facing up.

e  Students take it in turns to pick up two true cards or two false cards to remove them from the table.
If they pick up one true card and one false card, both cards must be returned to the table.

Continue until all cards have been removed from the table.

The winner is the person with the most completed pairs.

It is recommended that the card sheets be laminated before cutting to increase the life of the cards.

Bonus Activity

A bonus activity on Assessment Objectives has been included at the end of the specification content. This is
designed to help students familiarise themeselves with the expectations of the assessment objectives. No cards
are provided for this activity, there is a scoresheet and answers which can be used as detailed above.

S Hastings, November 2024
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new business S ¥4 |
| #1 tended goal.
start-up. ..~ '
Al 1.2 A2:1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
$ection 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
Businesses have
A non-financial different aims
aim relates to the because their S
aspirations of the owners have
business owner. different
aspirations.
Ad: 1.2 AS5: 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 1: Business activity (1.4-1.6) Sec

Tl
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Print double-sided

A financial airz

miggimbe > sell

ovel

units of product
in 10 years.

B3: 1.2

Y

Section 1: Business activity (1.4-~1.6)

~_aon-financial
business aim
might be to
control 90% of
the market in
10 years.

B4: 1.2

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
Organic business | Increasing market A

growth results share is an
from internal example of
business externii Jusiness
activities. S growth.
JE P T
| A10: 1.2 Al 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 1: Business activity (1.4-1.6) | Section 1: Business activity (1.4-1.6) | Sect
Selling a new
product in a new Survival is the l
market is an most likely prime °
example of objective of a new | .
product business start-up. "l
diversification.
Al3: 1.2 Bi: 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 1: Business activity (1.4~1.6) Sect
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Print double-sided

GCSE OCR Business: Business 1
Section 1: Business activity (1.4~1.6)

Business
shareholders are
not stakeholders

in the business.

GCSE OCR Business: Business 1
$ection 1: Business activity (1.4~1.6)

External
stakeholders have
an indirect
inteisLin

. "y
| 7 .aeDusiness.

B7: 1.2

Sec

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-1.6)

The activities of a
business can
positively impact
its stakeholders.

Bo: 1.2

GCSE OCR Business: Business 1
Section 1: Business activity (1.4~1.6)

Organic business
growth results
from external

business actions.

B1o: 1.2

Sec

In

ir

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-1.6)

are ugmmll  .reed
be%#en the
businesses
involved.

Bia: 1.2

Business mergars

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-~1.6)

e 1

““The practice of
product
diversification
helps spread risks
for a business.

Bi3: 1.2

G
Sec
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Print double-sided

GCSE OCR Business: Business 1
Section 1: Business activity (1.4~1.6)

Business aims are
the stepping
stones towards an
intended objective.

GCSE OCR Business: Business 1
$ection 1: Business activity (1.4~1.6)

A financial aim
might be to sell
275 units of
pred dcteach day.

L
s

C3:1.2

Sec

=

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-1.6)

Businesses have
different
objectives
because they are
of different size.

C5: 1.2

GCSE OCR Business: Business 1
Section 1: Business activity (1.4~1.6)

Internal
stakeholders have
a direct interest in

the business.

C6: 1.2

Sec

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-1.6)

Owner

of maximising
sales and
reducing costs.

Cs: 1.2

Y

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-~1.6)

The actions of
stakeholders can
sometimes have a
positive impact on

a business.

Co: 1.2

G
Sec

In
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Print double-sided

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 (e |
Section 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
New product :
) Business
development is an
takeovers can
example of :
: . sometimes be
internal business o PN S
nestile. S|
growth. PN
& "l«f 1
Cit: 1.2 Ci2: 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 (o |
$ection 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
. Business aims and
A new business i .
: business objectives
start-up will not bt
: do not operate
have a prime oy
biecti within the same
objective. time scale.
D1 1.2 D2: 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
.« ‘Basinesses have
A financis different
) .. st
objedlgl® might be objectives
to sell 275 units of | because they have
product each day. | different target
markets.
D4: 1.2 D5: 1.2
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Print double-sided

business growth
results from
internal business
activities.

D10: 1.2

development is an
example of
external business
growth.

D11z 1.2

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
The local Employee
community in stakeholders have d
which a business | prime objectives |
operates is an of securirs their r
external emp’o,ment and
stakeholder.. Al ‘naximising pay.
D7: 1.2 Ds: 1.2
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
$ection 1: Business activity (1.4~1.6) | Section 1: Business activity (1.4~1.6) | Sec
. A
Inorganic New product .

GCSE OCR Business: Business 1
Section 1: Business activity (1.4-1.6)

Business_ "
divergdice 1o can
only %#& place by
a hostile business

takeover.

D13: 1.2
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Print double-sided

statistical facts
and figures.

A7: 1.3

mass market.

A8: 1.3

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 2: Marheting (2.1-2.4) Section 2: Marketing (2.1~2.4) o
. Marketing will N
The basic purpose &
.. attempt to ne
of marketing is to : .
identify the
sell a product or T
. optimui szlling
service. o A
syt “price. g
. - 1 s o
AL 1.3 A2:1.3
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 2: Marbketing (2.1-2.4) Section 2: Marketing (2.1~2.4) o
Secondary market
Primary market research is A
research is cheaper to L
original field undertake than |re
research. primary market
research.
Ad: 1.3 A5: 1.3
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 2: Marketing (2.1-2.4) Section 2: Marketing (2.1~2.4) N
Quantitative data ("
collection is th=r Market
Hddand segmentation M
st@*€tured identifies
gathering of customersin a
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Print double-sided

GCSE OCR Business: Business 1
$ection 2: Marketing (2.1-2.4)

Product is an
element of
the 4Ps.

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

Price penetration
involves launching
a product at a
relative iy low

Ne iial price.

At 1.3

in

in

GCSE OCR Business: Business 1
Section 2: Marbketing (2.1-2.4)

The marketing
mix can be used
to inform
business
decision-making.

A13: 1.3

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

Marketing is
undertaken to
identify consumer
needs.

Bi: 1.3

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

The prime
purpose -
mark$§@®:search is
to identify and
understand
customer needs.

B3: 1.3

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

Primary market
research is original
desk research.

B4:1.3
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Print double-sided

B2: 1.3

decision-making.

B13: 1.3

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 Go
Section 2: Marketing (2.1-2.4) Section 2: Marketing (2.1-2.4) |
Secondar .
Y Quantitative data
research data may . A
collection is the
have been . r
. non-systematic
collected with a “
. and unstructured
specific context Al
e getr2ing of
and for a specific ! » ' °
~ -1 " hearsay.
pUrpose. & |
| Bé: 1.3 B7:1.3
GCSE OCR Business: Business 1 GCIE OCR Business: Business 1 (o |
Section 2: Marbketing (2.1-2.4) Section 2: Marketing (2.1~2.4) o
P
Most markets . ig
Price is an
can be a
seomented element of
g’ the 4Ps.
by income.
Bo: 1.3 B10: 1.3
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 2: Marketing (2.1-2.4) Section 2: Marketing (2.1~2.4) N
[ The marketing mix
is never used to i
inform business t
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Print double-sided

Section 2: Marbketing (2.1-2.4)

Data for
secondary market
research can
usually be quickly
accessed.

C5:1.3

Section 2: Marketing (2.1~2.4)

Secondary
research data can
never go out
of date.

Cﬁ: 1.3

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 c
$ection 2: Marketing (2.1-2.4) Section 2: Marketing (2.1~2.4) L
Marketing will ) |
) & Market research is
emphasise the ;
never undertaken
ease of purchase :
by the bi:ciness
for the product or e al
. “iserf.
service. P
. - 1 s -
C2:1.3 €3: 1.3
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G

GCSE OCR Business: Business 1
Section 2: Marketing (2.1-2.4)

Mus !y be
c&#®ole of
sustaining its
product’s sales.

C8: 1.3

A market segm=tit,

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

It is not possible
to segment a
market by
lifestyle.

€9: 1.3

G
N
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Print double-sided

b gathers
data directly from
a target audience.

Da4: 1.3

cannot be
examined using
secondary market
research data.

Ds: 1.3

GCIE OCR Business: Business 1 GCSE OCR Business: Business 1 (e |
$ection 2: Marketing (2.1-2.4) Section 2: Marketing (2.1~2.4) L
Price penetration )
. P . Competitor n
's best applied to pricing is legal in
a product that is the il
price-sensitive. o i 4
L P L
. 2 sy
Ci: 1.3 Ci2: 1.3
GCSE OCR Business: Business 1 GCIE OCR Business: Business 1 (o |
Section 2: Marbketing (2.1-2.4) Section 2: Marketing (2.1~2.4) o
Information Marketing will not | ©
provision is not a | be concerned with | cz
function of competitor fo
marketing. analysis. S|
Di: 1.3 D2: 1.3
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 2: Marketing (2.1-2.4) Section 2: Marketing (2.1~2.4) N
. =T Market trends
Primacy mates - re
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Print double-sided

GCSE OCR Business: Business 1
$ection 2: Marketing (2.1-2.4)

Quantitative data
IS hnon-numeric
data.

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

The process of
market
segment=tion is
illegr = the UK.

4

Ds: 1.3

GCSE OCR Business: Business 1
Section 2: Marbketing (2.1-2.4)

Production is an
element of
the 4Ps.

D1o: 1.3

GCSE OCR Business: Business 1
Section 2: Marketing (2.1~2.4)

Price penetration
involves launching
a product at a
relatively high
initial price.

Di1: 1.3

GCSE OCR Business: Business 1
Section 2: Marketing (2.1-2.4)

hsiesed

ement
business

decision-making.

D13: 1.3

The marketinz !
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Print double-sided

A7: 1.4

not usually in
written form.

AS8: 1.4

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
$ection 3: People (3.1=3.4) Section 3: People (3.1~3.4)
People are the

: People are only | bt
most important

employed for |

asset a X |
. ethical o rposes. | el

business has. s
- L C§
. .
. E‘; s K
At: 1.4 A2: 1.4

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G

Section 3: People (3.1~3.4) $ection 3: People (3.1~3.4)
Businesses have
A flat structure is | different structures
usually associated | because the UK
with small or business
micro-sized environment is
business. diverse and
dynamic.
Ad: 1.4 AS5: 1.4

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G

$ection 3: People (3.1~3.4) Section 3: People (3.1-3.4)
_ . ¢ommunications 1
are not :
: ‘management-
externally with , §
: : approved’ and are
its suppliers. \
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Poor )

.. A business
communications i v
: . recruits people
in a business can X
reduce employee only to benst its

ethicul credentials.
morale. PV v
P - 1 i K
A10: 1.4 At 1.4
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.1~3.4) $ection 3: People (3.1~3.4)
External
rﬁcrwtrgwer)t IS People must be A
when in
€n a business employed to ‘
vacancy is filled by : Wi
tactically and
someone not )
strategically plan a
currently busi ' £t It
employed within usiness’s future.
the business.
Al3: 1.4 B1: 1.4
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
$ection 3: People (3.1~3.4) Section 3: People (3.1-3.4)
A tall charted £
business structte o
__ 34 "o Multinational
\' » iCit el I“y .
\ 2.0 businesses usually
sho@*#*who an
employee’s have a flat
: ) i structure. le
immediate line
manager is.
B3: 1.4 B4: 1.4
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electronic bulletin
boards.

B12: 1.4

different ideas
into the business.

Bi3: 1.4

GCIE OCR Business: Business 1 GCSE OCR Business: Business 1 (e |
$ection 3: People (3.1~3.4) Section 3: People (3.1~3.4)
A business o
Authority cannot communicates ar
be delegated. externalbrwith | ag
o (€Lorners.
el T A
. = s -
B6: 1.4 B7: 1.4
GCSE OCR Business: Business 1 GCIE OCR Business: Business 1 (o |
Section 3: People (3.1~3.4) $ection 3: People (3.1~3.4)
Good internal
.. Poor A
communication ..
communications
systems can . . .
in a business will
encourage and |.
increase employee | €
enable employee morale
feedback. )
Bo: 1.4 B10: 1.4
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
$ection 3: People (3.1~3.4) Section 3: People (3.1-3.4)
Aninternal .. " External
vacancy cac oS [ recruitment can d
ad¥ ed on bring employees !
business-specific with new and d
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A business is The multilevel
legally bound to management 3
recruit new staff layers of a tall st

from its local business structure

geographical _cawbooverly
region. .. ' “oureaucratic.
C2: 1.4 C3: 1.4
GCSE OCR Business: Business 1 GCIE OCR Business: Business 1 (o |
Section 3: People (3.1~3.4) $ection 3: People (3.1~3.4)
A business wiill
choose a
structure that will i
: : Responsibility can
help it survive and
. be delegated.
prosperin a
particular
environment.
C5: 1.4 C6: 1.4
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
$ection 3: People (3.1~3.4) Section 3: People (3.1-3.4)
Informs= A business i
com§Emications communication

are unofficial system should not

communications. be secure. |
C8: 1.4 C9: 1.4
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$ection 3: People (3.1~3.4)

A business needs
to recruit to fill a
vacancy created
by a promotion.

GCSE OCR Business: Business 1
$ection 3: People (3.1-3.4)

Internal
recruitment brings
new people with
fresh idva: into

. aepusiness.

C12: 1.4

GCSE OCR Business: Business 1
Section 3: People (3.1~3.4)

People are the
least important
asset a
business has.

Di: 1.4

GCSE OCR Business: Business 1
$ection 3: People (3.1~3.4)

People are the
human face of
any business.

D2:1.4

mE e

GCSE OCR Business: Business 1
Section 3: People (3.1~3.4)

assQEN cd with

small or

micro-sized
business.

D4:1.4

GCSE OCR Business: Business 1
$ection 3: People (3.1-3.4)

A flat structure is.c )
not usiaiy

A business can
never change its
structure.

D5: 1.4
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in a business will
never impact
employees.

D10: 1.4

bring in new and
different external
experiences.

Dit: 1.4

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
$ection 3: People (3.1~3.4) Section 3: People (3.1~3.4)
Examples of
X informal
A business ..

) non-official (
communicates ..
internally with communications

employees are staff- - at-chat, | nt
. y N AT
[ s-ssipand ‘the
5 d i grapevine’.
D7:1.4 D8: 1.4
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.1~3.4) $ection 3: People (3.1~3.4)
Poor A business might |
communications recruit simply to tir

GCSE OCR Business: Business 1
Section 3: People (3.1~3.4)

Someone filling a

will gle _uiter
from ility from
existing
unsuccessful
employees.

D13: 1.4

g Ay
o

promotion vacaizv, -
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GCIE OCR Business: Business 1
Section 3: People (3.5~3.7)

Pay can act as a

financial
motivator.
. L 8
AL 1.5

GCSE OCR Business: Business 1
$ection 3: People (3.5~3.7)

Praise can never
actas a
non-financial
motiva o- for

Py em“f)loyee.

A2: 1.5

GCSE OCR Business: Business 1
Section 3: People (3.5-3.7)

Employee
empowerment is
a motivational
technique
employed by
management.

Ad: 1.5

GCIE OCR Business: Business 1
$ection 3: People (3.5~3.7)

Having a low rate
of staff turnover
usually benefits
a business.

A5: 1.5

at

GCSE OCR Business: Business 1
Section 3: People (3.5=3.7)

Emplovee t=oiing’
sho§Elrcsult in
increased
productivity.

A7:1.5

Sy

GCSE OCR Business: Business 1
Section 3: People (3.5~3.7)

e 1

-

Induction training
is specifically
aimed at all new
employees.

A8: 1.5

Gt

True-False Duel Game for GCSE {9-1) OCR Business

Page 51 of 156

B
& 7%

g
V

e
\\\\\\\\\

i
Gt

#

i

.

| |

///////////////

W

e

e
G

g

5
.

COPYRIGHT
PROTECTED

/ig
fag

_Educmﬁmn



Print double-sided

B
& 7%

.
.
"4

L
RUE FALSE m

V

a

a
\\\\\\

- J

- f’

M” W

S
s G

S 3 %/////////////é
i i
A 4" e s

s / %

-

Il a

L
=

.

.

o=
e

G

iy

it

=

L

|
/////////////

e
TRUE  TRUE o

i

a0

e

L

]

e 4 COPYRIGHT

ﬁa( s L

o\ Rt PROTECTED

L i e

“
”
_

| }Edmmtimn

i
“

True-False Duel Game for GCSE (9-1) OCR Business Page 52 of 156



Print double-sided

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 3: People (3.5~3.7) $ection 3: People (3.5~3.7)
Staff development
i is the process of (
Vocational and : b )
. improving the
academic
e L. knowledge and |
qualifications are cleie o f 1
the same. o ” i
A f«»j;mpfc?y.ees by
22 o dl training.
A10: 1.5 All: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5-3.7) $ection 3: People (3.5~3.7)
Businesses must ) X
e Fringe benefits
work within the are non-financial 1
constraints of UK i b
motivators.
employment laws.
Al3: 1.5 Bi: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5=3.7) $ection 3: People (3.5~3.7)
Effective s i
. .. = ;0benrichmentis
motivatict .. H
a motivational
R s might : o
Al technique
improve
employed by
employee
.. management.
productivity.
B3: 1.5 B4: 1.5
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Section 3: People (3.5=3.7)

The prime
purpose of -
”yp.:ﬁt
lon is to
protect only the
rights of
employers.

B12: 1.5

$ection 3: People (3.5~3.7)

An employee
need not be given
a contract of
employment.

B13: 1.5

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 3: People (3.5~3.7) $ection 3: People (3.5~3.7)
A business with a .
Employee training
low staff ) In
. : should improve | .
retention rate Is . IS
i motivation and
most likely to .
help+ 3in
attract 1 T(
A~ workers.
employees. . A\
Bé: 1.5 B7: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5-3.7) $ection 3: People (3.5~3.7)
) e Si
During on-the-job |
training Vocational and
employees might academic ¥
pick up bad work | qualifications are th
practices from different. d
their trainers. ;
B9: 1.5 B10: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
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formal training.

C8: 1.5

business new ideas
and alternative
working practices.

Co: 1.5

GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 3: People (3.5~3.7) $ection 3: People (3.5~3.7)
Effective J
Employee award ..
motivation
schemes can act
) i schemes have no
as non-financial . T adl
. impace . n staff
motivators. o iJ
L4 retention.,
. o 1 s K
C2: 1.5 C3:1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5-3.7) $ection 3: People (3.5~3.7)
Tr
Having a high rate | Retaining staff is
of staff turnover likely to have
always benefits financial benefits
a business. for a business.
C5: 1.5 C6: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5=3.7) $ection 3: People (3.5~3.7)
.. Expioyees
Off-the-je el undgrtakmg . Al
e off-the-job training
" 's also might bring to the
referred to as
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GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 e
Section 3: People (3.5~3.7) $ection 3: People (3.5~3.7)
An employer
) The Health and
should benefit v
Safety at Work
from staff n
Act protects
development by ) \
. . anyone legally on
having higher AW
3 I0,201eSS’S
output and N . Rl
_ o1 " premises.
less wastz
Cit: 1.5 C12: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5-3.7) $ection 3: People (3.5~3.7)
/
A good working Employee profit- | a
environment can sharing schemes
act as a financial are non-financial | st
motivator. motivators.
D1 1.5 D2: 1.5
GCSE OCR Business: Business 1 GCSE OCR Business: Business 1 G
Section 3: People (3.5=3.7) $ection 3: People (3.5~3.7)
Job enrichmernt~ : :
I Having a high rate
and, rdiseron
L 2. 98 of staff turnover
are &t used as )
) improves a
motivational : . [
: business’s image.
techniques. d
D4: 1.5 D5: 1.5
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GCIE OCR Business: Business 1
Section 3: People (3.5-3.7)

Training should
improve an
employee’s

feeling of
self-worth.

GCSE OCR Business: Business 1
$ection 3: People (3.5~3.7)

On-the-job
training is
in-hotto¢ raining.

o 7

f« i

w

Ds: 1.5

GCSE OCR Business: Business 1
Section 3: People (3.5-3.7)

An apprenticeship
involves only
vocational
training and no
academic
qualifications.

D10: 1.5

GCIE OCR Business: Business 1
$ection 3: People (3.5~3.7)

Staff development
training schemes
never give an
employee
transferable skills.

D1t: 1.5

GCSE OCR Business: Business 1
Section 3: People (3.5=3.7)

miglE:catively
impact a
business’s profits.

D13: 1.5
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quality assurance.

AT 2.1

should encourage
repeat purchases.

As: 2.1

GCIE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1~4.3) $ection 4: Operations (4.1-4.3) |
The production There are
process uses all different b
the factors of production b{f
production. processes. )
S ’f fﬁj v
A A4
AL 2.1 AZ: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.1-4.3) Section 4: Operations (4.1~4.3) §
The excessive use )
The quality of a
of computer :
; product or service
technology in . :
: is defined by how | pi
production could .
) well it meets
result in the customer {
deskilling of the :
expectations.
workforce.
Ad: 2.1 A5: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1-4.3) Section 4: Operations (4.1-4.3) S
A
e Selling a |
Qua| Lbeols high-quality
th&#&me as product or service
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GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1-4.3) $ection 4: Operations (4.1~4.3) b |
® ® A
E-commerce Providing goc?d *
customer service ‘
refers to
. should help a
electronic o
business Set new
commerce. ey ~GatBmers. ol
g g
. 2 e’
A10: 2.1 Atl: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.1-4.3) Section 4: Operations (4.1~4.3) $o
The production |
A customer’s ¥
i process never
complaint should p!
uses all the
always be
) factors of :
ignored. : fil
production.
A13: 2.1 B1: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1~4.3) Section 4: Operations (4.1~4.3) fu
P o\ {".‘Vl‘o‘“st?amily cars !
Job productc 4is” Pt
LT are manufactured |
Ing of a S
. on an assembly
unique one-off : : W
line production
product. €
system.
B3: 2.1 B4: 2.1
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product will
enhance the
reputation of a
business.

B9: 2.1

E-commerce
refers to easy
commerce.

B1o: 2.1

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1-4.3) $ection 4: Operations (4.1~4.3) b |
The concept of

quality must be Quality control is
built into the not the same as | pt

philosophy of the | quality &< trance.

. v
business. Lo re
P - 1 i K
Be: 2.1 B7: 2.1

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.1-4.3) Section 4: Operations (4.1~4.3) $o
: |
A good-quality d

GCSE OCR Business: Business 2
Section 4: Operations (4.1~4.3)

p§ac its
customers with
an after-sales
service.

Bia: 2.1

A business is not . ¢
requirec “o/ L

GCSE OCR Business: Business 2
Section 4: Operations (4.1~4.3)

e 1

A customer’s
complaint must
always be
listened to.

B13: 2.1

G
§

_
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C8: 2.1

C9: 2.1

GCIE OCR Business: Business 2 GCSE OCR Business: Business 2 e
Section 4: Operations (4.1-4.3) $ection 4: Operations (4.1~4.3) b
) Robots can be A
There is only one .
: used to helpinthe | ¢
production .
production
process. o~
arocess.
g | ® L “
. 2 sy
C2: 2.1 €3: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.1-4.3) Section 4: Operations (4.1~4.3) $o
. A seller is legall
Manufacturing a : gaty
: : obliged to provide
high-quality . )
: a very high-quality
product is never ex
. product or
possible. :
service.
C5: 2.1 C6: 2.1
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.1~4.3) Section 4: Operations (4.1~4.3) fu
o selling a
All manufact:iers”|  good-quality 4
are |\g8ly bound | product should d
to carry out reduce a
quality control. business’s sales
returns.
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GCSE OCR Business: Business 2
Section 4: Operations (4.1-4.3)

Face-to-face
selling involves
the seller being in
direct physical
contact with

W o
4 e
. L

Ci1: 2.1

the customer. ~ "

GCSE OCR Business: Business 2
$ection 4: Operations (4.1~4.3)

A business must
provide its
customers \vith an
after salzs-service.

L
s

C1z: 2.1

G
b |

tr

GCSE OCR Business: Business 2
$ection 4: Operations (4.1-4.3)

The production
process is
intended to result
in the output of a
finished saleable
product.

D1 2

GCSE OCR Business: Business 2
Section 4: Operations (4.1-4.3)

The production
process never
uses automation.

D2: 2.1

G
b |

ta

GCSE OCR Business: Business 2
Section 4: Operations (4.1~4.3)

A disadvantage of ..
flow productivs s’
the §& cost of
the investment
needed for plant
and machinery.

D4: 2.1

GCSE OCR Business: Business 2
Section 4: Operations (4.1~4.3)

anufacturing a
high-quality
product is only
possible by the
use of robotics.

D5: 2.1

G
&
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GCSE OCR Business: Business 2
Section 4: Operations (4.1-4.3)

Sample batch
checking is not an
example of
quality control.

GCSE OCR Business: Business 2
$ection 4: Operations (4.1~4.3)

Service providers
are legally obliged
to provide a
qualitv.e: surance

p . e .
oL tielr service.

Ds: 2.1

G
b |

GCSE OCR Business: Business 2
$ection 4: Operations (4.1-4.3)

Telesales is the
process of selling
goods or services

over the
telephone.

D10: 2.1

GCSE OCR Business: Business 2
Section 4: Operations (4.1-4.3)

Face-to-face
selling ideally
requires the seller
to be trained in
good customer
relations.

D1tz 2.1

G
b |

GCSE OCR Business: Business 2
Section 4: Operations (4.1~4.3)

o eccord
positive customer
feedback.

Di13: 2.1

.
oy

A business s’ |
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GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) Section 4: Operations (4.4—4.6) s
£
An example of a
Consumer law i
orotects the consumer law is {
buyer the Trode
' Descriptions Act.
S ’f fﬁj v {
5 3{ T W
Atz 2.2 A2: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) Section 4: Operations (4.4~4.6) s
The type of ) )
yP Being close to its |
business )
i market is never a
operation has a
i . reason for
prime influence .
: : choosing a
on its choice of ) i
) business location.
location.
Ad: 2.2 AB: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) $ection 4: Operations (4.4~4.6) $o
Cone road
Costs are nevera | "‘“fras’lgﬁédu"@ 5
decgie clor would be an .
g Important In
oosing a ) .
i consideration
business set-up ;
locati when locating a
ocation. road haulage
business.
AT 2.2 A8: 2.2
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GCSE OCR Business: Business 2
$ection 4: Operations (4.4~4.6)

It is extremely
important for a

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

Logistics is only
about the

G
§

consumer laws.

B3: 2.2

on its choice
of location.

B4: 2.2

i ) cl
business to transportation of |
choose the ‘right’ supnlics to the ﬁ
o =~
supplier. PNe. customer.
. - 1 s -
A10: 2.2 All: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) Section 4: Operations (4.4-4.6) S
There must be
trust between all ¢
: i Consumer law |
involved in a 1
. protects the seller.
business supply
chain.
A13: 2.2 B 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.4-4.6) Section 4: Operations (4.4~4.6) $¢
L Tl
) .+ .vhe type of .
A business mu:=" }/p [
WP A e business
en; et . ) Sl
. operation will not
com|S#*s with all )
have an influence
relevant
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GCSE OCR Business: Business 2
$ection 4: Operations (4.4~4.6)

A business never
needs to move
from its current

location.
- i; {‘;"f
Be: 2.2

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

Costs can be a
deciding factor
when cho~sing a
busir@ =/iocation.

L
s

B7: 2.2

G
§

bt

ar

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

Procurement can
involve a business
buying finished
goods and
selling them.

B9: 2.2

GCSE OCR Business: Business 2
$ection 4: Operations (4.4~4.6)

Price charged by
the supplier
should be the only
factor that a
business should
consider when
choosing one.

B1o: 2.2

G
$

L

tr:

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

The length A
busif§Eh's supply
chain does
not matter.

Bia: 2.2

Y

GCSE OCR Business: Business 2
$ection 4: Operations (4.4-4.6)

The supply chain
plays no partin
the procurement
process.

Bi3: 2.2

G
5
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GCSE OCR Business: Business 2
$ection 4: Operations (4.4~4.6)

An example of a

consumer law is

the Weights and
Measures Act.

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

Abiding by
consumer laws
might gain new

custome! s Lor the

W
. business.

C3: 2.2

G
§

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

The standard of
the local road
infrastructure will
never influence
the geographic
location of a
business.

C5: 2.2

GCSE OCR Business: Business 2
$ection 4: Operations (4.4~4.6)

The growth of
e-commerce has
had an influence
on where some

businesses choose
to locate.

C6: 2.2

G
$

te

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

An ice cream van

houS#%
where there are
many young
children.

C8: 2.2

is most likely t=

GCSE OCR Business: Business 2
$ection 4: Operations (4.4-4.6)

Frocurement does
not involve a
business buying
finished goods
and selling them.

C9: 2.2
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D4: 2.2

business.

D5: 2.2

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 4: Operations (4.4~4.6) Section 4: Operations (4.4~4.6) $
There is total ..
: Logistical and
interdependence supply chain
between all .
decisions can
elements of a N
business’s supply EyEha
: | Aciness’s costs.
chain. _#1\w/"
. “; s
Cii: 2.2 Ci12: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) Section 4: Operations (4.4-4.6) S
Consumer law
An example of a
does not protect . Cl
consumer law is
any of a n
business’s the Consumer re
Rights Act.
stakeholders. &
Di: 2.2 D2: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) $ection 4: Operations (4.4-4.6) $o
The dvauability of
The wrong chniza a suitable
__ 4 A~ e
of |gmti, will workforce could
neve™Mmpact a be a factor that
business’s costs might influence
and profits. the location of a bl
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The quality of the
supplier’s product
or service should
be a factor that the
business should
take into account
when choosing
one.

D10: 2.2

There should
be no
interdependence
between the links
of a business’s
supply chain.

D1tz 2.2

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4~4.6) Section 4: Operations (4.4~4.6) se
Internet A café is most
connectivity will |likely to locate in a
never be a town centre
deciding factor where there is bi
for the location of | moe zotential S|
any business_ " footfall.
V‘ D7: 2.2 Ds: 2.2
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 4: Operations (4.4-4.6) Section 4: Operations (4.4~4.6) Se

GCSE OCR Business: Business 2
Section 4: Operations (4.4~4.6)

Only
busin®es have a
supply chain.

D13: 2.2
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GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 5: Finance (5.1-5.5) Section 5: Finance (5.1~5.5)
The finance
function of a A business needs |
. . . . e Ce
business is to finance to initially
provide it with set jteca1up.
o N ‘ "
financial data. |~
€Y E’;{ Py N
Af: 2.3 A2:2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 5: Finance (5.1~5.5) $ection 5: Finance (5.1~5.5)
An established
successful
business is more
) Another name for
likely to get a :
sales is turnover.
bank loan than a
new business
start-up.
Ad: 2.3 As: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 5: Finance (5.1~5.5) $ection 5: Finance (5.1~5.5)
| )¢ average rate
A 30% gross. LY &
T A A " of return
profig@mti. >.eans o
| 1= Y calculates the
a gr&#*profit of average profit
£30 is made on made on an
£1,000 of sales. )
Investment.
AT 2.3 AS8: 2.3
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Break-even Cash is the C
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decision-making | flows threughall | in
tool. DS nesses.
L P L
. 2 e’
A10: 2.3 Ati: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
A cash flow
forecast predicts The finance A
the money flowing function of a
into and out from a business is to
business for a guarantee it
specific period financial success.
of time.
A13: 2.3 Bi: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
- Selling shares is
not a finance- | A
repay than a raising option for | tt
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A 30% gross profit| T
The total cost of : & b
. ratio means a
raw material )
inputs is a gross profit of
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. - 1 s -
Be: 2.3 B7: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
A manufacturer of
Break-even more than one
occurs when total | product needs to {
costs are the carry out a
same as break-even
fixed costs. analysis for
each product.
Bo: 2.3 B10: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
Y o A cash flow
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, > forecast shows
renf after a )
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Crowdfunding
involves raising ;
A business needs | small amounts of 4
finance to grow. | money frem a big bﬁ
__naraber of
.~ o individuals,
C2: 2.3 C3: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
The value of fixed _ |
Profit is total cost
costs never
less total revenue.
changes.
C5: 2.3 C6: 2.3
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)
[od” B
-~ Break-even
The averase  az”
, o occurs when total
of re% ™ s never
costs are the same | [t¢
expressed as a
percentage as total (¢
) variable costs.
€8: 2.3 C9: 2.3
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over time.
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Profit is the
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ot "4
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C1i: 2.3 C12: 2.3

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G

$ection 5: Finance (5.1~5.5) $ection 5: Finance (5.1~5.5)

The finance
function of a . |
. : A business needs
business is : r
responsible for finance to pay !
its staff. |
employee
motivation.
D1: 2.3 D2: 2.3

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G

$ection 5: Finance (5.1~5.5) Section 5: Finance (5.1-5.5)

Averynewly oo v

The value of fixed | N
costs can change | sé
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ratio means a net
profit of £5 is
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Section 5: Finance (5.1~5.5)
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product only
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Section 5: Finance (5.1-5.5)

Cash can be used

to pay short-term
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$ection 6: Influences on business
(60!-603)

Ethical and
environmental
considerations
are the same.

e
-
i

At: 2.4

P
- P

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

Good business
ethics means that
a business acts in

a fxrand
Py oriest way.

A2: 2.4

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

Ethical trading
gives the business
a positive image.

Ad: 2.4

GCSE OCR Business: Business 2
$Section 6: Influences on business
(6.1~6.3)

A business’s
environmental
policy must allow
for trade-offs
between
sustainability
and profit.

A5: 2.4

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

A ner's
income never
changes.

A7: 2.4

The level.can e[

GCSE OCR Business: Business 2
Section 6: Influences on business
(6.1~6.3)

The level of
unemployment
depends on the

economic climate.
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(6.1~6.3) (6.1-6.3)
Globalisation
As the level of €
A means that the
employment rises,
) world has become
more people will \_
more and more
have money NP &
to spend _comniaercially
. interconnected.
A10: 2.4 Atl: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business $o
(6.1-6.3) (6.1-6.3)
An ethical |

Globalisation consideration of

means that UK might be concern 4
businesses have | for the health and
the whole world safety of a |
as their market. business’s
employees.
A13: 2.4 Bi: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 6: Influences on business $ection 6: Influences on business $o
(6.1-6.3) (6.1-6.3)

Acting in an. [
en\gsn . oonal Being ethical J
waye#&n never could increase a

add to a business’s sales.
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$ection 6: Influences on business
(6.1-6.3)

The economic
climate has an
impact on the

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

The level of a
consumer’s
income. zan

Go

.

(6.1-6.3)

Globalisation has”
resgied an

international
trade.

B12: 2.4

(6.1-6.3)

‘Slchatisation
means that UK
businesses will not
face the threat of
competing with
cheap exports
from abroad.

B13: 2.4

business putd L C
. cr.onge.
environment. L0
S "l«f "
B6: 2.4 B7: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business S
(6.1~6.3) (6.1~6.3)
The economic )

. Not everyone in |
climate has both

g the UK economy | wi

positive and

A can always be I

negative impacts
: employed.
on businesses.
B9: 2.4 B10: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business $o
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$ection 6: Influences on business
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A business can be
ethical but not

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

Acting in an
environmental

Go

.

E2A e level
of unemployment
and the general
level of income.

C8: 2.4

have periods of
booms and
slumps.

C9: 2.4

always
. Y way can a7d to a
environmentally . U 5 [
: brisinezs's costs.
friendly. P
. - 1 s -
C2: 2.4 C3: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 6: Influences on business Section 6: Influences on business $o
(6.1-6.3) (6.1-6.3)
How a business'’s .
actions impact i
P The UK economic
road traffic i |
. climate always It
congestion is an
: stays the same.
environmental of
issue.
C5: 2.4 C6: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
Section 6: Influences on business $ection 6: Influences on business $u
(6.1~6.3) (6.1-6.3)
Thereis a . i
: .~ “The economic
relationsliy =~ :
_ climate does not E
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(6.1-6.3)

Geographic areas
of raw material
sourcing could be
an ethical issue
for a business.

Dt: 2.4

(6.1~6.3)

A business can be
environmentally
aware but not
necessarily
ethical.

D2: 2.4

GCIE OCR Business: Business 2 GCSE OCR Business: Business 2 e
$ection 6: Influences on business $ection 6: Influences on business o
(6.1~6.3) (6.1-6.3)
The rate of .
) Globalisation has
commercial ) n
. resulted in an
globalisation has : .
. increase in the
been hindered by
: number of
developments in s ¢
C muiTational
digital ~1' . companies |
technolozy ' €
Ci1: 2.4 C12: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business S

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

Climate cha:s eiis”

fan

environmental
issue.

Da: 2.4

Y

GCSE OCR Business: Business 2
Section 6: Influences on business
(6.1-6.3)

Climate change is
an ever-increasing
environmental
issue.

D5: 2.4
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will have less
money to spend.

D10: 2.4

been accelerated
by developments
in digital
technology.

Dit: 2.4

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business $
(6.1~6.3) (6.1-6.3)
The general level There is no
of consumer relationship
income does not | between the level | cl
depend on the of unemployment
level of economic | ardtr.z general
activity. .~ wevel of income.
D7: 2.4 D8: 2.4
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 6: Influences on business Section 6: Influences on business $o
(6.1-6.3) (6.1-6.3)
The rate of C
commercial |
As unemployment ..
. globalisation has
rises, more people (

GCSE OCR Business: Business 2
$ection 6: Influences on business
(6.1-6.3)

Globalisation

=il
b <ol ely
depend on local
and regional
markets.

D13: 2.4

v

means that L1477
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$ection 7: The interdependent
nature of business

The finance
department is a
functional area in
a business.

.

At 2.5

GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

All functional

areas in a business

must be
interdependent
ana tadant on

' “each other.

A2: 2.5

GO
.

bt

GCSE OCR Business: Business 2
$Section 7: The interdependent
nature of business

The marketing
department does
not promote
sales.

Ad: 2.5

GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

The production
department is not
responsible for
selling a product.

AB: 2.5

G
.
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GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

Whena
business’s i «z
are @& essfully

overcome, the
reward is usually
profit.

A7: 2.5

GCSE OCR Business: Business 2
Section 7: The interdependent
nature of business

R:15ih055 success

" ¢an be measured

by the
interpretation and
analysis of
financial
information.

A8: 2.5

G
o

di

bt
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Print double-sided

process.

B3: 2.5

of the business.

B4: 2.5

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent $ection 7: The interdependent .
nature of business nature of business
) The marketin
The production &
: department gets
department relies ¢
: money for
on the finance .. r
advertising and
department for T oad L.
. sales rv« r.otion
funding a ot s nu
: 14 .mhe finance
production rurn. 1
.~ w1 department.
A10: 2.5 Atl: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$Section 7: The interdependent Section 7: The interdependent .
nature of business nature of business
Success of a
project will be The marketing
i ) ar
judged by its and sales
profit-making departments are :
contribution to functional areas in
the business a business.
entity as a whole.
Al3: 2.5 Bi: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent Section 7: The interdependent .
nature of business nature of business
The finance : Ty
The sales |
department is
solely responsible |
.. : for the efficiency
decision-making m

True-False Duel Game for GCSE {9-1) OCR Business

Page 113 of 156

B
& 7%

g
V

e
\\\\\\\\\

i
Gt

>

i

i

.

| |

///////////////

W

i

w

r
S

COPYRIGHT
PROTECTED

/ig
fag

_Educmﬁmn



Print double-sided

B
& 7%

.
.
"4

T
- o

V

a

a
\\\\\\

S

>

s G

.
= 4
o
S 3 %/////////////é
i i
A 4" e s

s / %

-

Il a

L
=

.

.

o=
e

G

iy

it

=

L

|
/////////////

g
FALSE TRUE tJ

i

a0

e

L

]

e 4 COPYRIGHT

ﬁa( s L

o\ Rt PROTECTED

L i e

“
”
_

| }Edmmtimn

i
“

True-False Duel Game for GCSE (9-1) OCR Business Page 114 of 156



Print double-sided

quality of people to
successfully
complete a job.

B12: 2.5

of each other.

B13: 2.5

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent $ection 7: The interdependent .
nature of business nature of business
Functional ) i
i Measuring profit |
interdependence : .
) is the main c
does not underpin :
: function ~f the
business P!
.y : salesOcpartment. | bl
decision-making. .~
. iif I A
Beé: 2.5 B7: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$Section 7: The interdependent Section 7: The interdependent .
nature of business nature of business
The finance i
The production
department does :
department relies | di
not manage and .
.. on the finance
distribute money : )
department forits | i
to fund new ) ‘
: staffing 1
business .
requirements.
ventures.
Bo: 2.5 B10: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent Section 7: The interdependent .
nature of business nature of business
The human
resources ‘ ‘ . _‘
departmeni s | All departments in
e ect and a business judge C
he right the performance | fi
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C8: 2.5

venture.

C9: 2.5

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent $ection 7: The interdependent .
nature of business nature of business
The decisions
made by one The finance
) de
functional area of | department does |
a business cannot | not produce cash
impact other flow forse asts for
. A
areas of the | ~ .aedusiness.
businesz.o
C2: 2.5 €3: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$Section 7: The interdependent Section 7: The interdependent .
nature of business nature of business
The production :
) Functional
department is .
: interdependence
responsible for
) weakens a
the quality of a : :
business entity. [
product.
C5: 2.5 C6: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent Section 7: The interdependent .
nature of business nature of business
v waly the sales d
Bad busin: 5= department must
deci§Z® - making account for the
contributes to money spent on a
business failure. new business i
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available for the
public to buy.

D4: 2.5

operate
independently.

D5: 2.5

GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent $ection 7: The interdependent .
nature of business nature of business
The marketing The human
department must . resources
feed relevant epartmentis not | A
. .. responsible for
information into )
the h emp!oylng rmarket
€ human resez/¢ s for the
; o .
resources .o " “marketing
departmesii | department.
Ci1: 2.5 C12: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$Section 7: The interdependent Section 7: The interdependent .
nature of business nature of business
The decisions
The human
made by one
resources .
: functional area of | al
department is a :
) i a business can
functional areain |.
. impact other areas | «
a business. :
of the business.
D1 2.5 D2: 2.5
GCSE OCR Business: Business 2 GCSE OCR Business: Business 2 G
$ection 7: The interdependent Section 7: The interdependent .
nature of business nature of business
Thesales . -Only the
departmearc production
shol ake the department of a ir
product easily business can e
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GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

The functional
area of a business
that takes a risk is

never rewarded.

GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

Business success

can be measured

by things ather
tﬂf avprofit.

-

“

Ds: 2.5

G
.

a
ol

GCSE OCR Business: Business 2
$Section 7: The interdependent
nature of business

The production
department
depends on the
marketing
department to
provide it with
accurate sales
numbers.

D1o: 2.5

GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

The marketing
department gets
money for
advertising and sales
promotion from the
production
department.

D1tz 2.5

G
.

GCSE OCR Business: Business 2
$ection 7: The interdependent
nature of business

also referred to as
functional areas.

D13: 2.5
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Section 1: Business activity - Topics 1.1-1.3

Statement
Al Business activity only involves adding value to a service.
A2 | The owner of the social media platform YouTube is Sir James Dyson.
A3 | Most entrepreneurs are risk-takers.
A4 Most businesses face risk and uncertainty in a dynamic business environme |
A5 | Abusiness planis a physical document. .
- o
f‘“‘ | — 2 -
A6 | Abusiness planis not alegal recu’ic foi'an established business.
e

Business planning miy o {nyw the owners, the managers and other
A7 . . A L -

interestad stoiion Sl s
A8 lan must only be prepared for a product-oriented business
A9 A business’s legal structure determines who owns and controls it.
A10 The owners of a private limited company are not at all responsible for any ¢

its debts.
Al11 | Ashareholder is a stakeholder in a private limited company.
A12 | A private limited company has continuity of existence as a legal entity.
A13 | A sole trader’s business can never become a public company.
B1 | Business activity only involves adding value to a product.
B2 | The Virgin Group of businesses was started by Sir Richard Branson.
B3 | Most entrepreneurs are not risk-takers.
B4 Taking a business risk could be regarded as the driving force for

some entrepreneurs.
B5 | A business plan is a notional set of unachievable aspirations.
Bé6 | A business plan is a legal requirement for a new business start-up.
B7 | Business planning will help SMART objectivyii st ‘;Qﬁi“chfeved.

o »; e
8 . fw*ﬂmw&

B8 A product-oriented business . ' grjjaw up a business plan.
B9 A business’s le~e' | t..2 determines the degree of liability it has

tocyl N e
B10 of a public limited company are not at all responsible for any o
B11 | A shareholder is not a stakeholder in a private limited company. .
B12 A private limited company does not have continuity of existence as a j//

legal entity. %
B13 It is very unlikely that a public company would change its status to a f/j

private company. .
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]

Statement

C1 | Business activity involves adding value to a product or service.
C2 | Elon Musk rebranded the social media platform Twitter as X.
C3 | Most entrepreneurs are weak-willed.
ca If a business risk was thought to be at an excessively high level it would be

unwise to undertake it.
C5 | A business plan is a set of written aspects the business will address.
Cé | No business plan can account for unforeseeh f! v A}xts.

o
C7 | Business planning will hinder 1. ¢t ¢ r<inent of SMART objectives.
Wy
W - w"‘x -
C8  Aservice-oriaito ’g’fr;aﬁs might draw up a business plan.
o

c9 . Iégal structure is determined by its stakeholders.
C10 | The owner of a sole trader enterprise is responsible for its debts.
C11 | The only stakeholders in a public limited company are its shareholders.
C12 | A public limited company has continuity of existence as a legal entity.
c13 Successful established private companies sometimes become

public companies.
D1 Business activity is undertaken by entrepreneurs.
D2 | The entrepreneur Jeff Bezos founded the global retailing giant Amazon.
D3 | Most entrepreneurs are self-confident.
D4 | Statistical calculations on quantitative data can help to reduce business risk.
D5 Sometimes circumstances dictate that there is no time to draw up a

business plan.
Dé | A good business plan could be a motivational factor for a business. .
D7 | A business plan has no place in the business’s budgeting process.
D8 | A business plan must only be prepared for ; s& {/ir»; ‘oriented business.

Y 4 w m e .
D9 | Abusiness’s legal struct:roue 2 lies its profitability.
- O —

D10 | They ; 0. ¢ U lwarader enterprise is not responsible for any of its debts.
D11 | A she der is one of many stakeholders in a public limited company.
D12 | A sole trader has continuity of existence as a legal entity.
D13 | Very large public limited companies never fail.
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Section 1: Business activity — Topics 1.4-1.6

Statement

Al | Profit maximisation is the prime objective of a new business start-up.
A2  Business objectives are the stepping stones towards an intended goal.
A3 | Afinancial aim relates to all money matters within the business entity itseli.
A4 A non-financial aim relates to the aspirations of the business owner.
A5 | Businesses have different aims because their owners - ve

different aspirations. - &
A6 Abusiness’s shareholders are alec «. ¢ ehurders.

w'”_ f’“ﬂ“r— - : -

A7 | External stakehc!c + ac 2 adirect interest in the business.
A8  arise between different stakeholder groupings.
A9 | The activities of a business can never negatively impact its stakeholders.
A10 | Organic business growth results from internal business activities.
Al11 | Increasing market share is an example of external business growth.
A12 | A business merger and a business takeover are the same.
A13 | Selling a new product in a new market is an example of product diversificat
B1 | Survival is the most likely prime objective of a new business start-up.
B2  Business objectives are not linked to an intended business goal.
B3 | Afinancial aim might be to sell over 1,000,000 units of product in 10 years,
B4 A non-financial business aim might be to control 90% of the market in

10 years.
BS5 Businesses have different aims because they operate in different sectors o

the economy.
Bé6 | Business shareholders are not stakeholders in the business.
B7 | External stakeholders have an indirect intergit n "f@"business.

o »i e
8 . fw*ﬂmw&
B8 | There is never any conflict hoiv g1’\\»ymk(if§1c:)Iderg of a business.
- G
B9  The acimie « = 1 ¢ ness can positively impact its stakeholders.
B10 | Org iness growth results from external business actions.
B11 | Increasing market share is an example of internal business growth.
i
B12 | Business mergers are usually agreed between the businesses involved. .
///,

B13 | The practice of product diversification helps spread risks for a business. Zj
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Statement
c1 Market domination is the most likely prime objective of a new
business start-up.
C2 | Business aims are the stepping stones towards an intended objective.
C3 | Afinancial aim might be to sell 275 units of product each day.
ca A non-financial business aim might be to have the business with a 0% carb.
emission in 10 years.
C5 | Businesses have different objectives because they are of different size.
C6  Internal stakeholders have a direct interest in t'e sin ;ss,
- A
- a
C7 | Abusiness employee is anint .« fsi@g;&mlder in that business.
cs Owner stakeholsc < o pi ffﬁéﬂobjectives of maximising sales and
& Lt
o of stakeholders can sometimes have a positive impact on
C10 | Inorganic business growth results from external business actions.
C11  New product development is an example of internal business growth.
C12 | Business takeovers can sometimes be hostile.
c13 The practice of product diversification does not help spread risks for
a business.
D1 A new business start-up will not have a prime objective.
D2 Business aims and business objectives do not operate within the same
time scale.
D3 | A SMART business objective is never achievable.
D4 | Afinancial objective might be to sell 275 units of product each day.
D5 Businesses have different objectives because they have different
target markets.
D6 | Internal stakeholders have an indirect interest in the business.
D7 | The local community in which a business operates is an external stakeholde |
D8 Employee stakeholders have prime objectir cs' f < xuring their employment
and maximising pay. o 2l "
D9 | The actions of stakeh i« ‘?‘c};;g _tiever have a negative impact on a business
W )M e
D10 | Inorx us 10ss gidwth results from internal business activities.
D11 | New product development is an example of external business growth.
D12 A business merger implies a sharing of resources between all .
businesses involved. .
D13 | Business diversification can only take place by a hostile business takeover.g
%
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Section 2: Marketing — Topics 2.1-2.4

Statement
Al The basic purpose of marketing is to sell a product or service.
A2  Marketing will attempt to identify the optimum selling price.
A3 | Market research never involves the systematic collection and analysis of d.
A4 | Primary market research is original field research.
A5 Secondary market research is cheaper to undertake "~ 1 primary
market research. - &
A6  Adisadvantage of using secondr i« . ch i5 its data is historical.
A7 Quantitative data 720 o <2 e systematic and structured gathering of
statisticamfac: » ¢ ures,
A8 | Mar entation identifies customers in a mass market.
A9 | Most markets can be segmented by age.
A10 | Product is an element of the 4Ps.
Al11 | Price penetration involves launching a product at a relatively low initial pric.
A12 | Price skimming involves launching a product at a low initial selling price.
A13 | The marketing mix can be used to inform business decision-making.
B1 | Marketing is undertaken to identify consumer needs.
B2 | Marketing will attempt to emphasise the level of quality consumers will ge.
B3 The prime purpose of market research is to identify and understand
customer needs.
e
B4 | Primary market research is original desk research. %
B5 Secondary market research is more expensive to undertake than primary
market research. .
B6 Secondary research data may have been collected with a specific context ai
for a specific purpose. ;
57 Quantitative data collection is the non-systemadi « . nstructured gather i
of hearsay. ; e
B8 A market segment need not i« v y;&f;;(:ai)able of sustaining its .
product’s sales. o L
B9 .t e segmented by income. .
%
B10  Price element of the 4Ps. %
Price penetration is best applied to a product that has a high price elasticit%
B11 %
of demand. .
.
B12  Competitor pricing is illegal in the UK. %
-
B13 | The marketing mix is never used to inform business decision-making. g
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]

o

L
i

Statement
C1 | Marketing attempts to persuade people to buy goods and services.
C2  Marketing will emphasise the ease of purchase for the product or service.
C3 | Market research is never undertaken by the business itself.
C4 | Primary market research never makes use of questionnaires to collect data
C5 | Data for secondary market research can usually be quickly accessed.
Cé6 | Secondary research data can never go out Of‘?:&h &
. , e
C7  Quantitative data is concernez it h \ noers.
g P
= - e ,

C8 | Amarketsegriniy. j lgt'«ﬁtually be capable of sustaining its product’s sales.
co ibie to segment a market by lifestyle.
C10 | Promotion is an element of the 4Ps.
C11 | Price penetration is best applied to a product that is price-sensitive.
C12 | Competitor pricing is legal in the UK.
C13 | The marketing mix is never used to implement business decision-making.
D1 | Information provision is not a function of marketing.
D2 | Marketing will not be concerned with competitor analysis.
D3 | Market research can be conducted for a business by a specialist agency.
D4 | Primary market research gathers data directly from a target audience.
D5  Market trends cannot be examined using secondary market research data.
D6 Secondary research data may be irrelevant to a business in its

current environment. .
D7 | Quantitative data is non-numeric data.
D8 | The process of market segmentation is illeg i ”"‘EI*»; jK

—n e —
D9  Most markets can be seem it ¢ L gender.
3 W ”‘M,;‘ :; - -

D10 | Prociesli i< - . | .aent of the 4Ps.
D11 | Price ration involves launching a product at a relatively high initial pr
D12 | Price skimming involves launching a product at a high initial selling price.
D13 | The marketing mix can be used to implement business decision-making.
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Section 3: People —~ Topics 3.1-3.4

Statement
Al | People are the most important asset a business has.
A2 | People are only emploved for ethical purposes.
A3 A tall charted business structure never provides employees with a clear
career path.
A4 ¢ Aflat structure is usually associated with small or micro-sized business.
A5 Businesses have different structures because the U¥ ' siness environment
diverse and dynamic. . &
g
A6 Authority can be delegated. ..~ l
e e -
. £ T\ . .
A7 | Abusiness comr ¢ i ste sexternally with its suppliers.
A8 Fori' munications are not ‘management-approved’ and are not usual\
writt
A9 | Informal business communications are always in a written format.
A10 | Poor communications in a business can reduce employee morale.
A11 | A business recruits people only to boost its ethical credentials.
A12 Internal recruitment is when a business turns to its existing workforce to fi,
a vacancy.
External recruitment is when a business vacancy is filled by someone not
Al13 g \
currently employed within the business.
B1 People must be employed to tactically and strategically plan a
business’s future.
B2 | A prudent budget will always budget for its human resources needs.
B3 A tall charted business structure very clearly shows who an employee’s
immediate line manager is.
i
B4 . Multinational businesses usually have a flat structure. .
Businesses have different structures because it is a legal requirement in
B5 .
the UK.
B6 | Authority cannot be delegated. .
f» 5 ‘x’@;‘ o
B7 | A business communicates externally with ¢ istc 2 s
.. — P , -
B8 Formal communications arj{w 1 . 77 aent-approved’ and are usually in
. ha i i i L
written form. P A
B9 Googwillian: j __unication systems can encourage and enable .
emg. seuback.
B10 | Poor communications in a business will increase employee morale. %
B11 | A business needs to recruit to replace employees who leave. %
.
An internal vacancy can be advertised on business-specific electronic %
B12 . .
bulletin boards. .
-
B13 External recruitment can bring employees with new and different ideas intf’f
the business. é

)
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Statement
C1 | People never combine with the other factors of production to run a busine
c2 A business is legally bound to recruit new staff from its local
geographical region.
c3 The multilevel management layers of a tall business structure can be
overly bureaucratic.
C4 | Aflat business structure has very few levels of management.
5 A business will choose a structure that will help it survive and prosperin a
particular environment.
Cé6 | Responsibility can be delegated. gl b, f
C7 | Abusiness communicates =2 . 3 g{ﬁwh its managers.
v Af;”)ww“w/ ~
C8  Inforcadmon 1 ic 1ons are unofficial communications.
C? {Abu communication system should not be secure.
C10 | Poor communications in a business could result in unfinished work.
C11 | A business needs to recruit to fill a vacancy created by a promotion.
C12 | Internal recruitment brings new people with fresh ideas into the business.
C13 | External recruitment is normally a quick and inexpensive process.
D1 | People are the least important asset a business has.
D2 | People are the human face of any business.
D3 A tall business structure can slow up the decision-making processes within
the organisation.
D4 Aflat structure is not usually associated with small or micro-sized business.
. . %
D5 | A business can never change its structure. .
D6 | Responsibility cannot be delegated. .
D7 | A business communicates internally with employees.
D8 Examples of informal non-official communiz i ins ¢ ‘e saaff chit-chat, gossip
and ‘the grapevine'. _— e
D9 | Bad communication Syad is ru a .neg“%;t“iveiy impact a business.
s e )); .,
D10  Pogj i\ awﬁﬁgswin a business will never impact employees. .
Abu might recruit simply to bring in new and different %
D11 . .
external experiences. .
%
D12 | Internal recruitment saves time and money in the job advertising process. %
o
D13 Someone filling a promotion vacancy will never suffer from hostility from %
existing unsuccessful employees. %

i
“
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Section 3: People — Topics 3.5~3.7

%
i

Statement
Al Pay can act as a financial motivator.
A2  Praise can never act as a non-financial motivator for an employee.
A3 | Effective staff motivation schemes could reduce staff turnover.
Ad Employee empowerment is a motivational technique employed
by management.
A5 Having a low rate of staff turnover usually beneﬁ‘*s P ’;iness.
A6 | A business with a high staff reteas i D is inost likely to attract employe.
s e
A7 Employe traininz o f;csﬁlf in increased productivity.
A8 | Indu iﬁiﬁg is specifically aimed at all new employees.
A9 During on-the-job training employees are still contributing to the
business’s productivity.
A10 | Vocational and academic qualifications are the same.
A1 Staff development is the process of improving the knowledge and skills of
emplovyees by training.
A12 | One purpose of employment legislation is to protect the rights of employe.
A13 | Businesses must work within the constraints of UK employment laws.
B1 | Fringe benefits are non-financial motivators.
B2 | The working environment can be a non-financial motivator.
B3 | Effective motivation schemes might improve employee productivity.
B4 | Job enrichment is a motivational technique employed by management.
B5 | Having a low rate of staff turnover never benefits a business.
Bé6 | A business with a low staff retention rate is most likely to attract employee:
B7 | Employee training should improve motivatio« o | Q*«:*ip +etain workers.
o »; e
B8 | Induction training is only tonni e ’3;1; 2.isting employees.
B9 During on-the.ich = i f;;verﬁép‘loyees might pick up bad work practices fra:
B10 and academic qualifications are different.
Staff development will increase an employee’s ‘currency value’ as they
B11 . R .
become more skilled, motivated and productive. .
B12 The prime purpose of employment legislation is to protect only the rights
of employers.
B13 | An employee need not be given a contract of employment.
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Statement
C1 | Bonus sharing schemes are non-financial motivators.
C2  Employee award schemes can act as non-financial motivators.
C3 | Effective motivation schemes have no impact on staff retention.
C4 | Job rotation is a motivational technique employed by management.
C5 | Having a high rate of staff turnover always benefits a business.
Cé6 | Retaining staff is likely to have financial benéf’gfr - o i:igsiness.
o . e S .
C7 | Training will never in any waviit fo;g aemployee’s feeling of self-worth.
v - 4 2N
C8  Off-the-inb truir fés;,a* referred to as formal training.
, e
o Emp 'ﬁértaking off-the-job training might bring to the business new
ideas ternative working practices.
C10 | An apprenticeship is a period of unpaid work experience.
c11 An employer should benefit from staff development by having higher outpu
and less waste.
c12 The Health and Safety at Work Act protects anyone legally on a
business’s premises.
C13 | Micro businesses need not comply with the Health and Safety at Work Aci.
D1 A good working environment can act as a financial motivator.
D2 | Employee profit-sharing schemes are non-financial motivators.
D3 A business with an effective staff motivation scheme will have high
staff turnover.
D4 | Job enrichment and job rotation are not used as motivational techniques.
D5 | Having a high rate of staff turnover improves a business’s image.
D6  Motivated employees are usually more productive than disgruntled ones.
D7 | Training should improve an employee’s feeling of self-worth.
D8 | On-the-job training is in-house training., " fw,; -
o
. . X A . .
Do An employer might considfg,,‘ @ 3 hrucusts associated with off-the-job train
are too much. 1A
D10 pHic J‘waivﬁés only vocational training and no
Jdantications
velopment training schemes never give an employee
D11 .
transferable skills.
D12 The Health and Safety at Work Act deals specifically with the living wage
payment issues. .
L
. . . . , . .
D13 | Employment law might negatively impact a business’s profits. g
Z
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Section 4: Operations — Topics 4.1-4.3

Statement
Al The production process uses all the factors of production.
A2 | There are different production processes.
A3 | A commercial bakery never uses batch production.
The excessive use of computer technology in production could result in the
Ad .
deskilling of the workforce.
A5 The quality of a product or service is defined by hov - I it meets
customer expectations. m. =
e
A6 No service provider can ever erarn & gua‘fﬁy service.
e E,w'_f oo ~
A7 | Quality contre' i« e Al aﬁ“gquality assurance.
A8 | Selli ,hmauality product or service should encourage repeat purchase.
A9 A business should continuously try to improve the quality of its product
or service.
A10 | E-commerce refers to electronic commerce.
A1l | Providing good customer service should help a business get new customers
Al12 | A business should always look for new ways to improve its customer servic
A13 | A customer’s complaint should always be ignored.
B1 | The production process never uses all the factors of production.
B2 | The production process turns raw materials into finished products.
B3 | Job production is the making of a unique one-off product.
B4 | Most family cars are manufactured on an assembly line production system.
B5 The quality of a product or service is defined by how well it meets the
expectations of the seller.
B6 | The concept of quality must be built into the philosophy of the business.
B7  Quality control is not the same as quality a< ur h } j v
- L — a .\»*"»
. . . v v,
B8 | Selling a high-quality prod*;ﬁ_‘,\ £ nuce will guarantee repeat purchases.
B9 | Agocammaliv - it will enhance the reputation of a business.
B10 E-co e refers to easy commerce.
B11 Providing good customer service should help a business keep its
existing customers. .
B12 | A business is not required to provide its customers with an after-sales servg};
.
B13 | A customer’s complaint must always be listened to. .
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Statement
c1 The production process involves the input of raw materials to a
transformation process.
C2 | There is only one production process.
C3 | Robots can be used to help in the production process.
C4 A unique wedding cake is normally made using flow production.
C5 | Manufacturing a high-quality product is never possible.
C6  Aselleris legally obliged to provide a very h::*y G }’«fy ;:;roduct or service.
T
C7  Sample batch checking is an s « §i%§ yuality control.
AT
C8 | All manggactyo ﬂw}fégﬁﬂy bound to carry out quality control.
Cc9 od-quality product should reduce a business’s sales returns.
C10 Telesales is the process of selling goods or services over the television.
c11 Face-to-face selling involves the seller being in direct physical contact with
the customer.
C12 A business must provide its customers with an after sales-service.
C13 | A business should try to understand the reason for a customer complaint.
D1 The production process is intended to result in the output of a finished
saleable product.
D2 | The production process never uses automation.
D3 | The production process cannot take place without using computers.
D4 A disadvantage of flow production is the high cost of the investment neede¢.
for plant and machinery.
D5 | Manufacturing a high-quality product is only possible by the use of robotic.
D6 | Aseller should always aim to provide a high-quality product or service.
D7 | Sample batch checking is not an example of quality control.
D8 Service providers are legally obliged to proviie a ¢ 2 ﬁity’assurance for
their service. : |
i
D9  Selling a good-quality £« iit’f_%muﬁ increase a business's sales returns.
D10 hs ¢ cuess of selling goods or services over the telephone.
D11 Face e selling ideally requires the seller to be trained in good
customer relations.
D12  Customer feedback is not important to a business. ;
.
D13 | A business should only record positive customer feedback. %é
.
%
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Section 4: Operations — Topics 4.4-4.6

i

S

i

Statement
Al Consumer law protects the buyer.
A2 | An example of a consumer law is the Trade Descriptions Act.
A3 | A business does not need to comply with all relevant consumer laws.
A4 | The type of business operation has a prime influence on its choice of locati.
A5 | Being close to its market is never a reason for chnc S a business location.
- o
f‘“‘ - 2 -
A6 | Abusiness can outgrow its currer g2 gps.m"”léﬁcaticn.
g
A7 | Costs are never o @ i fﬂsuﬁ%{ir when choosing a business set-up locatior.
A8 Gocl ni_astructure would be an important consideration when locati|
a roal age business.
A9 | Procurement can involve a business buying raw material stock.
A10 | Itis extremely important for a business to choose the ‘right’ supplier.
Al11 | Logistics is only about the transportation of supplies to the end customer.
A12 The longer a business’s supply chain is, the more likely that it will occasiona
fail to deliver.
A13 | There must be trust between all involved in a business supply chain.
B1 | Consumer law protects the seller.
B2 | An example of a consumer law is the Health and Safety at Work Act.
B3 | A business must ensure that it complies with all relevant consumer laws.
B4 The type of business operation will not have an influence on its choice
of location.
B5 The availability of its raw material supply is a factor that might influence the
location of a business.
B6 | A business never needs to move from its current location.
B7  Costs can be a deciding factor when choosi: o bi ness location.
B8 A research and development ki 'ec - yould be likely to locate inan area v
many educational institsi ns
e
B9 PN . oive a business buying finished goods and selling them,
B10 ad by the supplier should be the only factor that a business shoi
consider when choosing one.
B11 Logistics includes the storage of supplies to be transported to the
end customer. .
B12 | The length of a business’s supply chain does not matter.
B13 | The supply chain plays no part in the procurement process.
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Statement
C1 | Consumer law protects both buyer and seller.
C2 | Anexample of a consumer law is the Weights and Measures Act.
C3 | Abiding by consumer laws might gain new customers for the business.
ca The wrong choice of location could negatively impact a business’s costs
and profits.
s The standard of the local road infrastructure will never influence the
geographic location of a business.
cé The growth of e-commerce has had an inﬂuencil N sre some businesses
choose to locate. «~ 7 =
c7 The reliability of the local telecoy o o ;iorfgjsystem could influence whe.|
business locates. Tk
o R
cs Anice cream yai . *’*3 ‘:fs _wkely to operate in a housing estate where there |
margl CHodeen.
o Proc§ t does not involve a business buying finished goods and
selling them.
c10 Reliability of the supplier should be a factor that the business should consic.
when choosing one.
c11 There is total interdependence between all elements of a business’s
supply chain.
C12 | Logistical and supply chain decisions can impact a business's costs.
C13 | All businesses undergo some type of a procurement process.
D1 Consumer law does not protect any of a business’s stakeholders.
D2 | Anexample of a consumer law is the Consumer Rights Act.
D3 | Abiding by consumer laws is not good for the reputation of the business.
D4 | The wrong choice of location will never impact a business’s costs and profi
D5 The availability of a suitable workforce could be a factor that might influen
the location of a business.
D6 The growth of e-commerce has never had an influence on where some
businesses locate.
D7 Internet connectivity will never be a deciding factor for the location of
any business. Al
A café is most likely to locate in a town ver Te v.luere there is more
D8 . e
potential footfall. T 4
D9 | Procurement involie 4 ”;iﬁﬁ‘ws&i-*s”s 'sourcing suitable supplies.
The taesupplier’s product or service should be a factor that the
D10 i . .
busi ould take into account when choosing one.
D11 There should be no interdependence between the links of a business'’s
supply chain.
i
D12 | Logistical and supply chain decisions can impact a business’s reputation.
.
D13 | Only very large businesses have a supply chain. %
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Section 5: Finance — Topics 5.1~5.5

Statement
Al The finance function of a business is to provide it with financial data.
A2 | A business needs finance to initially set itself up.
A3 | Abankloan cannot be used to finance a business.
Ad An established successful business is more likely to get a bankloanthana it
business start-up.
A5 | Another name for sales is turnover. .
S vy
Ab Business advertising expenses PTEWL G o DSLSY
—r e e —— ,
A 30% gross profit mai . w 26a gross profit of £30 is made on £1,000
A7 A4"
of salecas, e
A8 The§ > rate of return calculates the average profit made on
anin’ nt.
A9 | Break-even occurs when total costs are the same as total revenues.
A10 | Break-even analysis is a useful decision-making tool.
A11 | Cash is the lifeblood that flows through all businesses.
A12 | Cash flow is the money flowing into and out from a business.
A13 A cash flow forecast predicts the money flowing into and out from a busine.
for a specific period of time.
B1 . The finance function of a business is to guarantee it financial success.
B2 | A business needs finance for day-to-day operations.
B3 | A bank overdraft is more flexible to repay than a bank loan.
. - . . e » %
B4 | Selling shares is not a finance-raising option for a sole trader. .
B5 | Another name for turnover is profit. .
° ° ° . ]
B6 | The total cost of raw material inputs is a variable cost.
B7 A 30% gross profit ratio means a gross profiio £, . is 1iade on £100 of sale
Yo . el |
B8 | The average rate of return st 14 pputie average profit made on sales.
T M
B9 | Break N ¢ £ wen total costs are the same as fixed costs. .
B10 rer of more than one product needs to carry out a break-eve %
r each product. .
.
- .
B11 | Cash and profit are the same. %
B12 | Profit is what remains after a business pays all its expenses. %
.
%
B13 | A cash flow forecast shows the profit a business makes at a specific time.
%///
.
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Statement
C1 | The finance function of a business produces financial statements.
C2 | A business needs finance to grow.
c3 Crowdfunding involves raising small amounts of money from a big number
of individuals.
C4  All partnerships can raise finance by selling shares.
C5 | The value of fixed costs never changes.
C6  Profit is total cost less total revenue. . a2
“-r =
: v
C7 | The net profit ratio formula ic.-.'c ilz « 2 oy: [(net profit + sales) x 100].
B
W - w"‘x .
C8 | The average wile wio fum’is never expressed as a percentage.
. e
C9 occurs when total costs are the same as total variable costs.
c10 Break-even point in units is calculated by: [total fixed costs + (selling price ¢
unit - variable cost per unit)].
C11 | Cash is not the same as profit.
C12 | Profit is the money flowing into and out from a business.
C13 | Anincome statement shows a business'’s cash flow over time.
D1 | The finance function of a business is responsible for employee motivation.
D2 | A business needs finance to pay its staff.
D3 | A business can raise finance by selling some of its assets.
D4 A very newly established business can use its retained profits as a source
of finance. .
i
D5 | The value of fixed costs can change over time. .
D6 | Net profit is total sales revenue less cost of sales. .
i
D7 | A 5% net profit ratio means a net profit of £5 is made on £100 of sales.
- ,x\ 1
D8 | The average rate of return is always expres ed 1s | sercentage.
e .
D9 | Break-even analysis can hepe s 1oud 1n graphical form.
4 4 S .
A manugactuig o T retnan one product only needs to carry out one ove
D10 , 5 |
bre:d ai nuysis.
%
- .
D11  Cash e used to pay short-term debts. %
D12 | Net cash flow is what remains after a business pays all its expenses. %
.
- .
D13 | A cash flow forecast helps a business plan for the future. .
.

i
“
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Section 6: Influences on business —~ Topics 6.1-6.3

Statement
Al Ethical and environmental considerations are the same.
A2 | Good business ethics means that a business acts in a fair and honest way.
A3 | Being ethical never adds to a business’s costs.
A4 | Ethical trading gives the business a positive image.
A5 A business’s environmental policy must allow for trac»> bffs between
sustainability and profit. e i a
> 4
A6 The economic climate has noimo cv =« ne uusiness environment.
e —
A7  Thelevelofacca o wr *‘1icome never changes.
A8 | The unemployment depends on the economic climate.
A9 | The economic climate has only a positive influence on businesses.
A10 | As the level of employment rises, more people will have money to spend.
A1l Globalisation means that the world has become more and more
commercially interconnected.
A12 | Globalisation has resulted in a decrease in international trade.
A13 | Globalisation means that UK businesses have the whole world as their mar
B1 An ethical consideration might be concern for the health and safety of a
business’s employees.
B2 Good business ethics means that a business should always be
environmentally friendly.
B3 | Acting in an environmental way can never add to a business's costs.
B4 | Being ethical could increase a business’s sales.
B5 | Business waste disposal is not an environmental problem.
B6 | The economic climate has an impact on the business environment.
B7  The level of a consumer’s income can chanc . = -
- L — a .\»*"»
7
B8  The level of unemploymen;n',«, 2. naepend on the health of the economy.
P e
B9 ' 22 e'has both positive and negative impacts on businesses
B10 ne in the UK economy can always be employed.
B11 Globalisation means that the world has become more and more
commercially unconnected. .
B12 | Globalisation has resulted in an increase in international trade. .
. - . . %/A
Globalisation means that UK businesses will not face the threat of competé%
B13 . .
with cheap exports from abroad.
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L

4

Statement
C1 | Air pollution by a business is specifically an ethical issue.
C2 | A business can be ethical but not always environmentally friendly.
C3 | Acting in an environmental way can add to a business's costs.
C4 | Greenpeace is an environmental pressure group.
s How a business’s actions impact road traffic congestion is an
environmental issue.
C6 | The UK economic climate always stays the samu. ,,
“-ry  »
c7 The general level of consumer inc &= . oe «u$ on the level of
economic activity. A e
cs Thereis arelaticc w0 ﬁ@e@nﬂthe level of unemployment and the genera
levegsll Bor «
Cc9 ic climate does not have periods of booms and slumps.
C10 | Everyone in the UK economy can be in employment.
c11 The rate of commercial globalisation has been hindered by developments i,
digital technology.
c12 Globalisation has resulted in an increase in the number of multinational
companies.
c13 Globalisation means that trade agreements between countries can be very
quickly and easily drawn up.
D1 Geographic areas of raw material sourcing could be an ethical issue for
a business.
D2 | A business can be environmentally aware but not necessarily ethical.
D3 | Being ethical can add to a business’s costs.
D4 . Climate change is not an environmental issue.
D5 | Climate change is an ever-increasing environmental issue.
D6 | The UK economic climate fluctuates. .
D7 The general level of consumer income does not depend on the level of
economic activity.
- ..
D8 There is no relationship between the level «i'u. ’oi,fwoymeﬂt and the gener.
level of income. Y - S L
D9  The economic clima* i:» o {Eiﬂiﬁm of booms and slumps.
s v wy; — o e
D10 | As{ yiient rises, more people will have less money to spend.
D11 The rate of commercial globalisation has been accelerated by developmen
digital technology.
D12 Globalisation has resulted in a decrease in the number of
multinational companies.
D13 Globalisation means that UK businesses no longer solely depend on local a
regional markets.

i
“
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Section 7: The interdependent nature of business

Statement
Al The finance department is a functional area in a business.
A2 All functional areas in a business must be interdependent and reliant on
each other.
A3 | The finance department accounts for the business’s money.
A4 | The marketing department does not promote sales.
A5 The production department is not responsible fr;; G éa product.
A6 Functional interdependence unde g . ;sirseﬁ"’s’aecision—making.
o f"*‘*f— e = 3
When a business’s «i. 5 o successfully overcome, the reward is
A7 . A4
usuallyamofi’ L
A8 Bus! ccess can be measured by the interpretation and analysis of
finan ormation
AO The finance department manages and distributes money to fund new
business ventures.
A10 The production department relies on the finance department for funding a
production run.
A1 The marketing department gets money for advertising and sales promotion
from the finance department.
A12 The human resources department must recruit, select and retain the right
number of people to successfully complete a job.
A13 Success of a project will be judged by its profit-making contribution to the
business entity as a whole.
B1 | The marketing and sales departments are functional areas in a business.
B2 All functional areas in a business must not be interdependent and reliant o1
each other.
B3 The finance department is not involved in the business decision-making
process.
B4 | The sales department is solely responsible for the efficiency of the busines:
B5 | The production department is responsible for making a product.
B6 | Functional interdependence does not underpin busines: decision-making.
gl
B7  Measuring profit is the main function n{.th ’%5} Ludepartment.
e —
B8  Good business decisior v %’Ri’ngwnt‘?ibutes to business success.
L e
B9 The & e ¢ =« Luent does not manage and distribute money to fund nev
busi ntures
B10 The p¥iuction department relies on the finance department for its
staffing requirements.
B11 The marketing department must feed relevant information into the |
production department. L
B12 The human resources department must recruit, select and retain the right %
quality of people to successfully complete a job. .
B13 | All departments in a business judge the performance of each other.
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i

Statement
C1 | The production department is a functional area in a business.
2 The decisions made by one functional area of a business cannot impact oth.
areas of the business.
c3 The finance department does not produce cash flow forecasts for
the business.
C4 | The sales department is not responsible for ensuring the quality of goods 5.
C5 | The production department is responsible for the quality of a product.
Cé | Functional interdependence weakens a busirac s« rty.;
- A
-2
C7 | The finance department me~7 - f%l;g Jnancial performance of the busines:
Cc8 S s:; ,frr;éﬁing contributes to business failure.
co es’"d’epartment must account for the money spent on a new
nture.
c10 The production department relies on the human resources department to
meet its staffing requirements.
c11 The marketing department must feed relevant information into the human
resources department.
The human resources department is not responsible for employing market
C12 .
researchers for the marketing department.
C13  All departments in a business are subject to risk.
D1 | The human resources department is a functional area in a business.
D2 The decisions made by one functional area of a business can impact other
areas of the business.
D3 | The finance department allocates funds to other departments in the busine:
D4 The sales department should make the product easily available for the pub
to buy.
D5 | Only the production department of a business can operate independently.
D6  Functional interdependence makes a business entity strong.
D7 | The functional area of a business that takes a risk is no 2r rewarded.
B — -
D8 | Business success can be measured byt ng fr; “1ioe'than profit,
e
Do The marketing departmanis’t s ‘wusible for assessing the risk of a new
business venture, v F
D10 b-ti . _partment depends on the marketing department to provit
rate sales numbers.
D11 The madrketing department gets money for advertising and sales promotior,
from the production department.
D12 The finance department is responsible for paying market researchers the
marketing department employs.
D13 | Business departments are also referred to as functional areas.
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Bonus Activity: Assessment Objectives

Statement
Al Assessment objective 1 requires the candidate to demonstrate knowledge
and understanding.
A2  Assessment objective 1 attracts the highest mark-range allocation.
A3 | An assessment objective is always linked to the question’s command word.
A4 | The question’s command word indicates how its answer should be structur.
A5 Multiple-choice guestions fall into the assessmp;* L tive 1 category.
?&..2.. - e
A6 Multiple-choice questions require the - 1d. *;,se‘”tgexpiain all options they
select as answers. Py ¥ i
A7 Assessment object’y | ?;e;; “ves the candidate to apply their knowledge
and uzgaest:n v L
A8 | The nd word ‘explain’ specifically examines assessment objective 1.
AO The candidate will not be awarded any marks for answering the command
word ‘calculate’ with only the correct answer.
A10 One way to examine the candidate’s quantitative skills is by assessing how
well they analyse numeric data.
A1l | Giving a relevant example will enhance the candidate’s answer.
A12 The source material must not be referenced when answering assessment
objective 3 questions.
A13 | The command word ‘evaluate’ is allocated a high-level range mark.
B1 Assessment objective 2 requires the candidate to apply knowledge
and understanding.
B2 | Assessment objective 1 attracts the lower mark-range allocation.
B3 | An assessment objective is never linked to the question’s command word.
B4 The candidate must always pay careful attention to the question’s
command word.
B5 | Multiple-choice questions fall into the assessment objective 2 category.
B6 Multiple-choice questions do not require the candidate to explain all option
they select as answers. el
587 Assessment objective 2 requires the candic sz o ;gjﬁly ‘their knowledge an.
understanding. i "
iw Y
B8 | The command word ‘ox n' %; Ec;inffglly examines assessment objective 2.
e
B9 The g fat =« ocbe awarded any marks if they answer the command
WOr late”with only the incorrect answer.
B10 The c&fUidate’s ability to correctly interpret and analyse profit margins is a
guantitative skill.
B11 | Giving a relevant example never enhances the candidate’s answer. ;
G
B12 The source material must be referenced when answering assessment objec%
3 questions. |
B13  The command word ‘evaluate’ is allocated a middle-level range mark.
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Statement
C1 | Assessment objective 3 requires the candidate to analyse and evaluate.
C2 | Assessment objective 2 attracts the highest mark-range allocation,
c3 There is a direct link between the question’s command word and the mark |
allocated.
ca The question’s command word gives no indication as to how its answer sho
be structured.
C5 | Multiple-choice questions fall into the assessment objective 3 category.
cé Multiple-choice questions only require the cand;"‘a P recall knowledge i
the examination’s specification. T
- , o :
Assessment objective 3 onlyrecir e o candidate to demonstrate their
c7 _ 1 A
knowledge and understza inig.
A :
cs The command i, ! : ’??Lwﬂ requires the candidate to demonstrate both
L ai - Luwerstanding.
9 le that the candidate shows all their workings and answer to th.
word ‘calculate’.
c10 The candidate’s answer must be contextualised in order to get awarded ma.
for application.
C11 A candidate’s quantitative skills are never assessed at GCSE level.
c12 A candidate’s answer to the command word ‘evaluate’ must reference the
source material.
C13 | The command word ‘state’ is in the assessment objective 3 category.
D1 Assessment objective 3 never requires the candidate to make a final
judgement or draw a conclusion.
D2 | Assessment objective 3 attracts the highest mark-range allocation.
D3 There is no link between the question’s command word and its allocated
mark award.
D4 The candidate should never be influenced by the question’s command wore
D5 Multiple-choice questions always require the candidate to select at least tv.
options.
D6 Multiple-choice questions require the candidate to demonstrate both
knowledge and understanding of the question content.
D7 Assessment objective 3 might require the candidate to inake a justified
recommendation. - 4
D8 The command word ‘explain’ requires it » ¢ iq}uwfe?o demonstrate only
factual knowledge. LT GO
Do It is advisable that tt. ¥ i 5‘#‘,&& clearly highlights their final answer to the
commaga wet'l o ate”
D10 The ate s answer need not necessarily be contextualised in order to g
awa arks for application.
D11 | A candidate’s quantitative skills are sometimes assessed at GCSE level.
D12 A candidate’s answer to the command word ‘justify’ does not need to ///
reference the source material. .
D13 | The command word ‘state’ is in the assessment objective 1 category. .
%
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Section 1: Business activity — Topics 1.1-1.3

AREEaNe

Card , Statement Card Statement Card —
Al B1 C1 | Business act —
1.1 // % 1.1 | to a product ///
AZ | ' C2 | Elon Musk re% s
1.1 1.1 | platform Twiii %%/////

7 . é /

A Most entrepreneurs are risk-takers c3 | /% e /%

1.1 p ’ 1 . ///////5///%

agq | Most businesses face risk and__ - g a business risk could be ca ifa business% //////

: : regarded as the driving force for an excessive iy g

1 some entrepreneurs. 1 unwise to un% n %/

A5 C5 | Abusiness t;% :// ///////%

1.1 1.1 | aspects the bt o

_ , T .

as | A business plan is not a legal B6 6 | No business o %//////////////%

requirement for an established % .

11| | siness 1.1 | unforeseen f/,%é —

. - - s ’/// / /////////////

A7 Business planning might involve the B7 | Business planning will help SMART c7 / | //%

1.1 | OwWDers, the managers and other 1.1 | objectives to be achieved 1.1 o //

" | interested stakeholders. ’ ' .

Al .

A8 | . A product-oriented business might C8 | Aservice-ori / //

1.1 /// 1.1 | draw up a business plan. 1.1 jdrawupabu .

_ !
AS | Abusiness's legal structure co [

1.1 | determines who owns and controls it. f//////////////% COPYRIGHT

i , | |

A“’ ‘ J PROTECTED
1.1 //////////////

= .
ATl St

ig

G

T - , - — T & Qg
9 . ; - public fimi ‘ , .
1.1 11 of existence %ﬁ %///////4////// EdUCQ'tEOQ
Al3 it is very unlikely that a public company 13 Successful e%
11 would change its status to a 11 companies s%
) | private company. © | public comp%
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Preview of Answers Ends Here

This is a limited inspection copy. Sample of answers ends here to stop students looking up answers to
their assessments. See contents page for details of the rest of the resource.



